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VERANUN  NONTANAKORN : INFORMATION EXPOSURE, KNOWLEDGE,
ATTITUDE AND ACCEPTANCE OF ISO 9001:2000 STANDARD AMONG
MANUFACTURE EMPLOYEES IN ASIAN AUTOPARTS CO.,LTD. (THESIS TITLE)
THESIS ADVISOR : ASSO. PROF. TANAVADEE BUNLAE .PhD, 102 pp.
ISBN 974-17-1271-5.

The purpose of this research is to study information exposure to ISO 9001:2000 Quality
Management System (QMS), correlations among media exposure and knowledge, attitude and acceptance
in QMS and correlations among sex, age, education levels, income, job position and media exposure to
general information and to the QMS information of the workers of industrial factories in Asian Autoparts
Co.,Ltd. Questionaires were used to collect the data from a total of 419 samples. Frequency, percentage,
mean, t-test, one-way ANOVA, Pearson's Product Moment Correlation Coefficients and multiple regression
analysis were employed for analysis of data. SPSS/PC program was used for data processing.

The results of the study were as follows :

1.Exposure to QMS information through newspaper, megazine and friends was significantly
different between male and female employee. For employees with various ages, education levels, income
and job position were not significantly different in information exposure. Workers with various sex, ages and
education levels were not significantly different in knowledge, attitude and acceptance of ISO 9001:2000
Standard. Employees with supervisory position have better positive attitude than staff levels.

2. Exposure to QMS information correlated significantly with knowledge towards QMS.

3.Exposure to QMS information did not correlate significantly with attitude towards QMS.

4. Exposure to QMS information significantly correlated with acceptance in QMS.

5.Knowledge about QMS correleted significantly with attitude on QMS.

6.Knowledge about QMS correlated with-acceptance in QMS significantly.

7.Attitude towards QMS correlated with acceptance in QMS significantly.

8. The attitude is the only variable best explain the acceptance in QMS.

Department/Program___ Public Relations Student’s signature

Field of study_ Development Communication Advisor's signature

Academic year 2002 Co-advisor's signature
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