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The purpose of the study was to obtain the opinions from the experts and to present
the netiquette for the intemet users. The methodology‘used to generate group consensus was
the Delphi technique. A group of 25 intemet experts was selected using snow—balt sampling.
The data were collected by three rounds of Delphi questionnaires. The first round was
performed by direct intervi'ew. The second and the third rounds consisted of the netiquette for
the intemnet users. The median and the interquartile ranges were used to analyse the data.
Findings were considered as netiquette when the median value was equal to or more than 3.5

and the interquatile range was equal to or less than 1.5

The final analysis were resulted as netiquette. They were ; the intermnet users should
use their own internet account name and password for communicating with network and should
not aliow other users to use his or her private internet account name and passworq v the
internet. users should not copy others works and should not reveal personal work of other
users without permission ; the intemet users should not bring the secret or other private
"matters to be a topic in conversation and should avoid using the language which may offend on
other religions, cultures and beliefs | the intemnet users should be aware of the timing while
communicating with the network and :k‘,hould connect to the network only when necessary ,
intermnet users should investigate and check the information before revealing to the intermet
and should avoid distributing information which might effect other peopje or might be conflicted
with public_-morals.
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