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NAPATIP TUNGTRIJUK : RELATIONSHIPS BETWEEN PERSONAL FACTORS, SOCIAL
SUPPORT, SPIRITUAL WELL-BEING, AND EMOTIONAL QUOTIENT OF HEAD NURSES,
REGIONAL HOSPITAL AND MEDICAL CENTERS. THESIS ADVISOR : ASSIST.PROF.
PICHAYAPORN MOOLSILPA, Ph.D. 147 pp. ISBN 974-03-0288-2.

The purposes of this research were to study the relationships between personal factors, social
support and spiritual well-being with emotional quotient of head nurses, regional hospital and medical
centers. The samples consisted of 293 head nurses selected by multistage sampling technique. The
research instruments were the questionaires for head nurses, which consisted of social support from
supervisors, social support from peers, social support from friends, social support from families, spiritual well-
being and BarOn Emotional Quotient Inventory (BarOn EQ-i). The questionnaires were tested for validity by
panel of experts. Alpha Cronbach reliability coefficients were .93, .87, .92, .92, .83 and .95, respectively. The

data were analyzed by using Pearson’s product moment correlation, Contingency coefficient and Chi-square.

The major findings were as follow :

1. Emotional Quotient of head nurses in all aspects was at the average level

2. Spiritual well-being was positive correlated with emotional quotient of head nurses at the .05 level.
Nevertheless, Social support, experiences, education and marital status were not correlated with emotional

quotient of head nurses.

Field of study Nursing administration Student’s signature..........ccooceviiiiviiiiiiii

Academic year 2001 AdQVvisor's signature.........cccceeeeee
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LUIAALALINUILENI AT N

(Emotional Quotient %52 Emotional Intelligence)
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! v 1 1 1 v
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WNAe EQ (sedmud Tlutinnsiel, 2542 ; nAns 32163541, 2542)
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a7k Bloom (1956) Mintzberg (1970) Livingston (1971) McCelland (1973) Gardner

(1983) wazlull A.A. 1990 Mayer & Salovey lalugiituaiAAwTA191 EQ v3a “Emotional
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o = 1
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. = ' = = =
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“The EQ Factor” /N WIHNLEWNIUATLARINT MATANAN AUAITIAZAN AT AL EQ
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Personal Intelligence (Gardner, 1983) Lﬂumuuﬁwquwﬁ Multiple

o/ o 6

Intelligence wxnaliy A NawnsnlunIsaisduAusnn Huyeeaduiuss i lauazian
217NRIIBIAU  RTUNNTRARINE ANTTNYTaNTsU TR Ve e lneaniz udunsdn
Fann Tneutsaanidu 2 dau Ae
1. Intrapersonal Intelligence NUNEn mmmmmiumi;ﬁﬂmumﬂurﬁm
ANHFANUATNNIZNTNAIIBIAUDIUAZ LAAIEANAELNIMNIZAN N nnailfianuedlunig
aid o [ Y o % & = o a
76 meevinludnaninaesmuies  MEAnannluntsaieassmiaziitivunalunisaidiv
aa
Tp
. = ¥ A
2. Interpersonal Intelligence #NIENN mfmmmiﬂummﬂwﬂm@@u

= A A aaa ¥ A ' L4 ¥R
ifmmmmmmmlumimm@@ﬂmﬂuﬂgmmimmummmmmmmwm m’mgmﬂ

! ]
A =

WaNNITEuLaANNL NI TaNAAAEY  TOTUNANIAINNNIEANN1IEN B THIIIIAUT
wasseaniufan  fudlaziivacinuanseresnueduaztau wiveenidly 4 dou Ae
Nagdin  ANAINN N zAYANNANANSIAZAIANNITIINeY  AoNANNIDRAzu LY
tlymndadauds  AindenaAsIzinisdany

Implicit Learning (Segar, 1994 81481911 232wl tlullmnale, 2542) vunafa nng
Geuidayandudaulnsfisaulifasnaniaanuiniaane uwiainnsonaziuf  waawivias
annliannisuanseanluAnuaLs]

Meta-mood experience 152 Meta-Experience (Salovey, Mayer, Goleman,
Turvey and Palfai, 1995 #1909l Asedmid tlufllpngde, 2542) 1uneDe  NITLAUNNTURS
NranTNniIasARATINATUALNAaIHEY  InBuaAIeanNIeeNsHalazANAN SN
nsiiviiulumnuiAntinAnuazn1nzeaNTunitesny  NIERRIN AILANLATLISTIHUNY
217N UUBIAULAY

Emotional Competence (Scarn, 1997 enanalss Asedmal Tlulinnsle, 2542)
wunae ANdrunsaneensnnl - dsreannlull A.A. 1998 Goleman(3andn Emotional
Intelligence Competencies = Usenausag Amanenizaes EQ 6 Usenis Ais mnnusulalu
ed nawinendiuladan neyeiuguadnnns nsdiudgenuatiane nsldntingan

% =
LAYNITAFINNI

AaNT Saarni (1999) THAaNuN1e Emotional Competence YNN810e N19ATEUN
R . S./dl val 1 [ % rdl a I i’/ dl a o
Svensunirasnunargauldn lsadnenizaesensuaiaundnyegiaiwassaanuazlniia
2 a v | o Y A o [ % o 6 c
13 aunsnesunaaduianesnuflusmald Binerlunisdnnisiuaauyndnieensund

17 lunsu



21

Practical Intelligence (Sternberg, 1998 en9nialu Asedmid Thullmnde, 2542)
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