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## 4585059728 : MAJOR Advertising

KEY WORD : Lifestyle / Information seeking / Travel / Working people/ Factor analysis
Miss Kesara Kerdmongkol: LIFESTYLE, INFORMATION SEEKING FOR TRAVELLING,
AND TRAVEL BEHAVIOR OF WORKING PEOPLE. THESIS ADVISOR: ASSISTANT

PROFESSOR RATAYA TOKAVANICH, 219 pp. ISBN 974-17-5716-6.

The purposes of this research were 1) to segment working people based on their lifestyles,
2) to study their information seeking behavior, 3) to study their travel behavior, and 4) to determine
the relationship among lifestyles, information seeking and travel behavior. Questionnaires were

used to collect survey data from 420 working people aged 20 — 45 years old in Bangkok.

The results were as follows :

1. Lifestyle of working people were segmented into 9 groups; Competition - loving group,
Next generation group, Conservative group, Up - to - date group, Nouveau leadership group,
Family - oriented group, Self-indulgent group, Trend follower group, and Independent group.

2. Working people with different gender, education, and monthly salary had significantly
different information seeking behavior. Working people with different age, education, and marriage
status had significantly different travel behavior.

3. Next generation group, Conservative group, Up - to - date group, Family - oriented
group, and Trend follower group had positive correlations with information seeking behavior.

4. Next generation group, Conservative group, Up - to - date group, Nouveau leadership
group, and Trend follower group had positive correlations with travel behavior.

5. Travel behavior had positive correlations with information seeking behavior and
lifestyle of working people. In addition, the use of information seeking, psychographic, and
demographic variables all together could explain travel behavior better than the use of information

seeking and psychographic variables.

Department Public Relations Student’s SIZNALULE ........evvieiiiiiiiieiiiiiie e
Field of study  Advertising

Academic Year 2003 AdVISOr’s SIZNAtULE .......ccooeririeeieieieiesie e eeeeeeenenns
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Life Style Dimensions
ACTIVITIES INTERESTS OPINIONS DEMOGRAGHICS
Work Family Themselves Age
Hobbies Home Social issues Education
Social events Job Politics Income
Vacation Community Business Occupation
Entertainment Recreation Economics Family size
Club membership Fashion Education Dwelling
Community Food Products Geography
Shopping Media Future City size
Sports Achievements Culture Stage in life cycle

AX1: Plummer, J. T. (1974). The concept and application of life style segmentation. Journal of marketing 38(Jan.), p. 34.
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Purchase decision
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Pre - purchase
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Service encounter
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ﬁm : White, L. (2003). Buyer behavior. In McColl-Kennedy, J. R. (Eds.), Services marketing: A managerial

approach (p. 27). Australia: Wiley.
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1 : White, L. (2003). Buyer behavior. In McColl-Kennedy, J. R. (Eds.), Services marketing: A managerial

approach (p. 27). Australia: Wiley.
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