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Questionnaire
“Comununication Behavior, Job Satisfaction and Adaptation of Japanese

Working in Thailand”

This survey has been designed to gather information for the above mentioned
rescarch topic. As it is the compulsory of the Faculty of Communication Anrts at
Chulalongkorn University, | am required to undertake the research as a graduate thesis.

Your kind cooperation would be advantageous for the study and I do hope that
your give.n information will make the Thais undesstand and learn from your working
stylc.

All responses teceived would strictly remain confidential.

Thank you very much for your kind assistance.

Suwannce Tacchawiratchon

Indication for applying your answet in questionnaire

1. Pleasc completc all 4 parts.

2. Plcase mark your answer wilh v in the blank space provided which is mostly
truc to your condition or-your opinion. |

3. Please return your questionnaire to your personnel department after

completing all the items.



Questionnaire

Part 1 General Information

Piease mark your answer with v in the blank.

1. Sex

2, Age

3, Education

4, Position

O 1) Male
0 1)20-30 years

O 3) 41-50years

[ 1) Undergraduate
[ 2) Bachelor Degree
[0 3) Master Degree or Higher

O Mnnagcment

5. Length of working in Thailand

[J 1) Less than 1.year
O 3) 6-10 years

6. Marital Status

O Single
O 3) Married with Thai spouse
O 5) Divorced

7. Level of Salary

[J 1) Lower than baht 50,000
O 2) Baht 50,000 — 100,000

[J 3) Baht 100,001 ~ 500,000
O 4) More lhnh baht 500,000

[ 2) Female

O 2) 31-40 years
U 4) 50 years up

O 2) Operation

[ 2) 1-5 years
0 4) 10 years up

[J 2) Married with Japanese spouse

(0 4) Married with other countrics spouse

109
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Part 2 : The question of communication behavior.

Please consider every item and mark your answer with v in the blank. Choose only one from five

levels.

Item

Statement

Level of Agreement

Apree

the most

Strongly
Apgree

Modcrately

Minimally
Agree

Disagree

You always give your opinion or

express your idea in working.

Agree

While working, you talk or behave

formally with every colleague,

You have good relationship with Thai

colleagues in other departments.

You will not chitchat during working '
hours but wait until coffee break or

lunch.

In your organizalion, the information
is passing through many steps and

lines.

In your department, meetings are

normally held so as to exchange the
ideas and find the conclusion as well

as the solution for the problems.

Mostly, you will not make the decision

by yoursel[ but always with cluster/

group.

You immediately argue with your
supervisor if you think that the
assigned work does not conform the

policy of company.

"

— 12

13

14

15

16

17

— 18
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Item

Statement

Level of Agreement

Agree the

most

Strongly
Agree

Moderately

Agree

Minimalily
Agree

Disagree

You prefer to ask for the cooperation
from your colleagues than command

by your authority.

10

You can openly talk any topics with
your colleagues during the working'

hours,

11

You always practice “Top-down"
communication in your work because
it takes less time than one called

“Bottom-up”.

12

When you communicate with your
colleagues, you take the role as sender

and receiver well at the same time.

13

You prefer the system of information
transferring from the higher to the

lower level.

14

You avoid literally communicating
since it seems too formal and lacks the

response belween the communicators.

15

Unless you agree with your co-
worker's opinion, you will not say it
directly in order to avoid any conflict

from the unconformity.

23

19

20

21

22

24

25




Part 3 : The question of job satisfaction.
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Please consider every item and mark your answer with v’ in the blank. Choose only one from five

levels.

Item

Statement

Level of Agreement/Satisfaction

The

most

Strongly

Moderately

Minimally

Unsatisfied

/ Disagree

16

You are satisfied with working

pattems and styles of Thai people.

17

You are satisfied with and proud of

being transferred to work in Thailand.

18

You are satisfied with the rules and
principles of your organization that are
adjusted to different culture of each

couniry.

19

You are satisfied with the working
condilion in Thailand such as the:

discipline, cleanliness.

20

You are satisfied with working system
of Thais who often ask for the
flexibility or even bargain the time to

submit the assigned work.

21

You are satisfied with working hours
in Thailand that is not so long as it is

in Japan.

22

You are satisfied with more salary
although you have to move to

Thailand.

23

You are dissatisfied with your co-
workers in terms of their participation
in the coordination and problem

solving.

26

2

28

29

30

3N

32

33
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liem

Statement

Level of Agreement

The

most

Strongly

Moderately

Minimaliy

Unsatisfied

/ Disagree

24

You are dissatisfied with your work in
Thailand for it is less feasible than in

Japan. '

25

You are satisfied with getting
promoled for duration of working
years more than the competition for

the higher position.

26

At which level are you satisfied with
the opportunity given by your
company to gain or to be trained new

knowledge?

27

Which level are you satisfied with the
slability/security of your present

work?

28

You are satisfied with team working

more than working by yourself.

29

You are satisfied when your
colleagues listen to you and cooperatc

with.

30

You prefer (o keep silent than to argue
with others in order lo avoid any

conflicts.

38

_ 40

34

35

364

37

39




Part 4 : The question of adaptation.
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Please consider every item and mark your answer with v in the blank. Choose only one from five

levels.

Item

Statement

Level of Agreenent

Apgree

the most

Strongly
Agree

Moderately

Apree

Minimally

Agree

Disagree

3t

You accept the work rotation with
your colleagues since it makes you

learn more work.

32

You always consull or discuss your
work with colleagues to get various

view,

33

You choose to do difficult and
complex work or the big project as for
the simple work, you let the others do

instead.

34

You calculate time for every assigned
work for your work could be finished

on due time.

35

You negotiate with your supervisor to
work in group since you believe that

team work is more efficient,

36

In doing business, you will contact. the
companies where the shareholders

hold the same nationality as yours. -

37

You attempt to rapidly complete your

assigned work by yourself although
you are not good at it and try to study :

the details later,

41

— 42

__43

44

__45

__48

47
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Hem

Statcment

Level of Agreement

Agree

the most

Strongly

Agree

Moderately
Agree

Minimally

Agree

Disagree

K}

You give the importance to report
through seniority line as you work in

Japan.

39

You will seek advice or suggestion for
your work from your colleagues at

higher through lower levels.

40

You devote yourself for company and
work harder than other colleagues
although you may get the same salary

and fringe benefit as others do.

4]

You spent time to study the life style
and way of life of the Thais in order to
be able to get along with the Thai

colleagues.

42

You find the place to learn Thai
language as soon as you have to move

to work in Thailand.

43

You try to adjust your communication
slyle to suit Thai communication
condition and culture though it is not
your style while working in your

country.

44

You will blame only the one who
makes group work unfinished in due

date.

45

While you are working in Thailand,
you have to change your attitude
toward the working concept that is not
the only most important thing in life as

Japanese’ beliel.

.48

54

49

50

51|

52

53

.
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