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##4577631336: MAJOR NURSING ADMINISTRATION

KEY WORD: EMOTIONAL QUOTIENT/ ORGANIZATIONAL CLIMATE/ COOPERATIVE

WORKING BEHAVIOR / STAFF NURSES /INTENSIVE CARE UNITS.
THANISTA SAMAI: RELATIONSHIPS BETWEEN PERSONAL FACTORS,
EMOTIONAL QUOTIENT, ORGANIZATIONAL CLIMATE, AND
COOPERATIVE WORKING BEHAVIOR OF STAFF NURSES, INTENSIVE
CARE UNITS, GOVERNMENTAL UNIVERSITY HOSPITALS. THESIS ADVISOR:
ASSOC. PROF. POLICE MAJOR PAUNGPHEN CHOONHAPRAN, Ph.D.,
THESIS COADVISOR: SATHJA THATO, PhD., 186 pp. ISBN 974-17-5869 -3.

The purposes of this research were to study cooperative working behavior of
staff nurses in intensive care units, governmental university hospitals, and to investigate the
relationships between personal factors, emotional quotient, organizational climate and
cooperative working behavior of staff nurses in intensive care units, governmental university
hospital. The subjects consisted of 285 staff nurses selected by multi-stage sampling. Research
instruments were emotional quotient, organizational climate and cooperative working behavior
questionnaires, which were tested for content validity and reliability. Cronbach’s alpha
coefficients were .93 .86 and .93, respectively. Statistical methods used for data analysis
included mean, standard deviation, and Pearson’s product moment correlation.

Major findings were as follows:

1. Mean scores of cooperative working behavior - of staff nurses in intensive
care units, governmental university hospitals was at the high level (x= 3.82), emotional
quotient was at the normal level (raw score = 164.61), and organizational climate was at the
middle level (X =3.43).

2. Age, educational level, and work experience were not significantly related to
cooperative working behavior of staff nurses in intensive care units, governmental university

hospitals.

3."Emotional” quotient and organizational climate were positively-and significantly

related to cooperative working behavior of staff nurses in intensive care unit (r = .406 and

552 p< .05).
Field of study....Nursing..Administration.... Student's signature..............................
Academic year............ 2003.....c, Advisor's signature.............oocc

Co-Advisor's signature........................
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(1968); Dessler (1976: 17); Steer (1977: 101) Wua¥ Devis (1981: 104) 4714 Reddin (1988:
64) NA1991 UITNABIANIS Uaznaunnetlaqesng 7 7t andnasennAnssNvesyAna
2919 wazidluesuiefeasnuuandsesessnnauiiannesinnsau 7 aeinelafinu
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1. WWIRALSTUINIARIANISURY Brown and Moberg
Brown and Moberg (1980 #19f9lu 1a1994 yuwia, 2543) 16l
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3. WWIAALSTAINIABIANISUDY James and Jones
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4. WUIRAALSTENNIARIANISADRY Litwin and Stringer
Litwin and Stringer (1968) lfiauanguusseniAedAnis Ine

WanunangLuuuns9elares McClellan-Atkinson (1961 cited in Litwin and Stringer,



74

1968) viFRFaNdIMAENITuaINe i lAN1T9ReINT (McClellan's  Acquired-Needs
= A % 4 <
Theory) 2 1l3¥n19 AR ANABINITANINALNY LATANNFABINITUIIARNAMIALA
| vala o /2] 1% [% P =2 o [ ~ = o |
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ussEnnnABAns TngeSuned st AN miuas iU aadaf i aiaadeser tHun
TseaiereeeedAnig Tseainereddenn N9z N19LEMNINUN NesLsUNTIRnAWla LAy
A NGRINIITeAN TN TUeANT TaRsing 7 wanIfAneslsznaurasduandenlu
NN9MNUIBIANITN IUBIANNT ?ﬁlmuﬁﬂiu@\iﬁmﬁuil,mﬁ@Lﬂum@mmﬂmﬁm? Tneid
gﬂwummﬂafyﬁ 3 1/32n19983 McClellan-Atkinson (1961 819719 Litwin and Stringer,
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(Litwin and Stringer, 1968)

A3AUsENBUUFSHINIARIANIFURY Litwin and Stringer

Litwin and Stringer (1968) a5uUNaaN195uF1a9a83n luaAn1snilse
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3| % dJ U d’/ = | [ & 1 ¥ 1 o/
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299099810 1ABNAN19UNLE a9flsznaueUs981N1ABIANNITEY Litwin  and  Stringer

(1968) 1lsznausagl 8 UM
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4. n3Tedauazn1Tasine (Reward and punishment) Llun134m
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ANFANTRIYAAAREATLINIIATMNANIATF LN UG TR uAT AN uazidnlanseiu

1
o o a

asAlsznaufuiardnnisfuineaiud Ay uasAuAIANIIIAgA T UNAT8INIS

a
] 1

UftReu feazflanmduiusiunienazduliiAnanndesniniennudnsa Adinaziu
wqﬁmmﬁl ST uddailanadandn N1MIFINNTUNTRUGS CRTUETy P
FEMINNINIF UL IR UgaLaznIzalasuaINdda  aviduaaduiudatng
paelilpnann asdnnslafiadannmgiunisfifnuiazanuaaungligeiediiull
AzdanansznuAenIaiguegelanisiimanuesyana

7. ANasdnNAnAfeadsnns (Organizational identity and group
1oyalty) aaflsznanidil Lﬁulﬁl,ﬁuﬁqmmz%ﬁﬁnﬂmmﬁuiﬁmﬁumﬁmﬁﬂﬁﬂﬁﬁi@
ngn Aafandusuniissuieniy ffiRnuianad@nluniadudaesesdnig pns

o o

a ' 1 ) ] a va dlddp o =K K
EN ﬂﬂﬂﬁﬁl’ﬂﬂ@}lLL@ZLﬂ’WMM’Wﬂ‘ﬂ@QﬂZ\!N@tu’liﬂgﬂﬁﬁ‘ﬂguﬁldqu‘ﬂﬂsﬂu ANNITATUNNN



78

natselamigaunu M lmnaauldnela wasdanuduiuineau ngldarilanautinuung
geaitlmunaaenguazyinliyarauansa ldesninaulin wazliiaouldanelageiu

o a !

washiu ﬁqﬁumuﬁ'umméﬁ’]ﬁmlumm%qmqmﬁﬂmmmm@qm aziindensadng
USSENMIATIA uazazdaeiikaNEATR9ReANs1H

8. mszeNiLANNIAE Y (Risk and risk taking) lun195u5109
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5. WWIAALSTENANARNANISURY Stringer
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