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# #4585097528: MAJOR SPEECH COMMUNICATION

KEY WORD: EXPECTATION AND COMMUNICATION/ THAI GOVERNMENT-SCHOLARSHIP OFFICIALS / SUPERIORS /

CO-WORKERS / BUREAUCRATIC REFORM

PREEYANUCH  KETUNUTI : EXPECTATION AND COMMUNICATION AMONG THAI GOVERNMENT-
SCHOLARSHIP OFFICIALS, SUPERIORS, AND CO-WORKERS IN THE PERIOD OF BUREAUCRATIC REFORM.
THESIS ADVISOR : ASSOC.PROF, METTA VIVATANANUKUL, 140 pp. ISBN 974-17-5475-2

The objective of this research is to study and compare work expectation and interaction of Thai

government-scholarship officials and personnel in bureaucratic organizations, as well as a comparative study of the

expectation and actual performance of Thai government-scholarship officials, from the viewpoint of their superiors, co-

workers and from their self-report. The sample group used for the study consists of 69 Thai government-scholarship

officials who have returned from their studies to work for the government during the period of bureaucratic reform, along

with 50 of their superiors and 122 co-workers, totalling 241 samples. The main research tool used for collecting data are

survey questionnaires.

Department
Field of Study

The findings of the research are as follow :

Most samples of all three parties have similar expectations concerning work performance of Thai government-
scholarship officials at medium to high level, namely: the officials’ ability to adapt their knowledge for use in their
work, their ability to adapt themselves in the workplace, and their ability to transfer knowledge. However, the only
expectation which is found statistically significant is their foreign language proficiency and their potential to be a
major human resource in developing the organization; that is, the superiors and co-workers have higher expectation
than Thai government scholarship officials themselves.

In general, actual work performance of Thai government-scholarship officials is in accordance with the expectation of
most subjects . However, there are some statistically significant differences in degrees among the three groups in
the following: the acceptance of work performed, the opportunity of being assigned towards important tasks,
adaptability to various work within the organization, high responsibility towards work, ability to work as a team, and
having an open attitude. In all of these cases, the level of expectation is lowerthan the level of actual performance.
Regarding the actual performance and interaction with others ,Thai government-scholarship officials are perceived to
respond to criticism-and .to " received feedback  in a positive manner. -However, the superiors and co-workers
perceived that work efficiency of Thai government-scholarship officials’is not different from that of other government
officials in general despite the fact that Thai government-scholarship-officials are perceived to receive special
privileges in expressing their full abilities and being entrusted with important assignments. In addition, It is found
that the main obstacles to their work performance are: too limited scope of work, short period of work, slow working
of personnel in the organization, and excessive work regulations. Still, it is found that there is a demand for Thai
government-scholarship officials to work in the various governmental offices in future.

Speech.Communication and Performing Arts Student’s signature..........coooeeviiiii

Speech. Communication AdVISOr's SIgNature.........oovviiiiiiiee

Academic year 2003 Co-advisor's signature..........cocooeeviiiiiininenn.
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nandunld AU (82.0) (8.0) (10.0) 64
ANNIFNUNEFNNLTTINA 40* 5 5 2.70 2
(80.0) (10.0) (10.0) .65
nasdFusiadniueausnge 28" 11 11 2.34 8
Tuvdaenu (56.0) (22.0) (22.0) 82
fanuAnlun1sneueeng 36* 7 7 2.58 5
uszuy (72.0) (14.0) (14.0) 73
nstnenenanilva i 38* 7 5 2.66 3
gaulumiseenu (76.8) (14.0) (10.0) 66
WuinasdnAny lun19wmun 40 6 4 2.72 1
BIANT (80.0) (12.0) (8.0) 61
HPNFURATRLEY 36* 5 9 2.54 6
(72.0) (10.0) (18.0) 79
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o FTAUAMNATIANIG
AMHNATANRIIADNIG =
- NN dunane | Uas g
UgumRanuuas . : . ANRAE | . o
e o o AU AU AU AR
mMsU)auNus ) 3 3 S.D.
(Geanz) Geuaz) | (Faway)
NAUAAIATNAALTLL 38" 5 7 2.62 4
(76.0) (10.0) (14.0) .73
HAnuAnai1eassd 38* 5 7 2.62 4
(76.0) (10.0) (14.0) .73
aunsannanuduials 33+ 8 9 2.48 7
(66.0) (16.0) (18.0) .79
AuasTandng 35* 9 6 2.58 5
(70.0) (18.0) (12.0) 70
UL * ANANNTILAT AR ANAATIBNAND N UAR viE

o

NNTUUAPANNVNIEIARALINAIN  FAUNIN = 2.35 — 3.00
326a1UNUNANe =1.68 — 2.34

FTAUNRY=1.00 — 1.67

v o o '

AINANIN 2.2 WU FTAUAMNANANISTENNTNALT Y Tsien sU TR Luarn1sl]

o

o o & k4

duiugresdnranismuisuiaineetussdunan (Aiedaegszndng 248 - 2.72)  aniiu
o 4 v e o . o 4 e

ANAIAndsTeIn sl Ui Aseusne Tundieen (Aeae 2.34) deeglusziudiu

nae Tnaannmiendsgesnaliuncand ¢ Ussaumeninldlunisinauuazniadluiigs

A1AnyTunIRELRIANINARAEIGIAR (A1RAE 2.72)
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ANMNATANRIIADNIG
- — an | thunane | das .
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ce o s AU AU AU AU
mMsUHaNNUS ) | 3 S.D.
(39819%) (7989%) (10819%)
nsdfueeni /1 dszau 100 5 17 2.68 3
ngadun gL (82.0) (4.1) (13.9) 71
ANNFFUNEFNNLITINA 108* 5 9 2.81 1
(88.5) (4.1) (7.4) 55
nsdFusadiuaumneg 7" 16 35 2.30 8
Tunidaeay (58.2) (13.1) (28.7) .89
HanuAalunnImnuetng 86* 9 27 2.48 5
SITEART (70.5) (7.4) (22.1) 84
nsonenenanFlud i 79* 18 25 2.44 7
fanlumiaeay (64.8) (14.8) (20.5) 81
WuinasdnAny lun19wmun 96* 15 11 2.70 2
BIANT (78.7) (12.3) (9.0) 63
HPNFURATRLEY 81* 14 27 2.44 7
(66.4) (11.5) (22.1) 83
NALAASANNAALITAL 99* 10 13 2.70 2
(81.1) (8.2) (10.7) .65
anuAnaZeassd 88" 13 21 2.55 4
(72.1) (10.7) (17.2) a7
anunsomnaniuiiuls 69* 15 38 2.25 9
(56.6) (12.3) (31.1) 91
NiruaRAngng 84* 10 28 2.46 6
(68.9) (8.2) (23.0) .85
UL * ANAINDILAZ TR UATEIgRATBIANINLAAT DD

' A Ao N
ﬂqiLLﬂﬂﬂ')qNﬂNqﬂﬂqL@@ﬂNﬂ\'iu

2

FYAUNIN = 2.35 - 3.00

72auUNUNANe =1.68 — 2.34

STAUNRY=1.00 — 1.67
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Fguna e luynnesresdisanismuiguiang JieAuinye wazgionnu

1519 | JUSAL | H59N | 59M
nenuy | doEn | U
AMNATANIY F P n
ALRAS | ALDRE | ATLRAY | ALRAS
S.D. S.D. S.D. S.D.
AIUNTOUNAING/ | 06D 2.72 2.68 2.67 St=69
szaunisaiunldiy 2985 | 7422 | Sub=50
ulundeauldn A1 .64 1 69 Co =122
grunsnldniesng 2.39 2.70 2.81 2.67 8.8409* .0002 | St=69
Uszinaldfidsz@ns Sub=50
.84 .65 109 .69
AN Co =122
aru1rndiudaidniuy 2.57 2.34 2.30 2.38 2.3344 | .0991 | St=69
RREN AN QEINSIY O EIRE T Sub=50
.78 .82 .89 .85
Co =122
@WN"!?GE‘i’]EW]'E]ﬂﬁQ’WN%: 2.33 2.66 2.44 2.46 2.5486 .0803 | St=69
Tudd wnffau Sub=50
.82 .66 .81 .79
Co =122
wunndedanylunng 2.41 2.72 2.70 2.62 46367% | .0106 | St=69
WENUIU UL Sub=50
.83 .61 .63 .70
Co =122
UNRILG) WPiaaguang * JAnnuuansitsadeldedAynisaiianazau .05 (P < .05)

st = dreanuiguialng Sub = §

) A Ao X
NMFULAAMNUNIEANDAE HAG

v o o '

IRy Co= EFaanu

FYAUNIN = 2.35 - 3.00

s2aUUNUNANe =1.68 — 2.34

svpULRe=1.00 — 1.67
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2.1.1 yNNBIVBITISITNTNUSFLUIA INELag

19N 4.1 waasnIaFaLiauANAandlarnislRasaesdianiuiguna el

yunasredngusedeiiuiimanimuigunaneies

o . STAUANMN | FTALNNS
AMNATARIIADNISG
o - AAne | U URA5a
UiRnunaznng —— — — t P n
R g ALRRE ALRRE
B S.D.
nstfuponsd /1 dsvau 2.62 2.52 94 349 EXP =69
neandun AU 71 53 REAL = 69
n13ldANFAIUN1EIAN9 2.39 2.41 A4 888 EXP = 69
szimalunianieu 84 65 REAL = 69
nsdfusadnduausige 2.57 2.74 1.89 0.64 EXP =69
Tumidozany 78 AT REAL = 69
NNFATNITDUANIAITNAR 2.43 225 .73 470 EXP =69
Winlunnsineuesnaiad T4 50 REAL = 69
/ By
nasladnananmaugiued 2.33 2.33 .00 1.000 | EXP =69
annsAnEuigEy 82 61 REAL = 69
nsldfuniseaniuluna 2.33 2.58 2.06* 043 EXP = 69
U .85 53 REAL = 69
nsldFune uMsEui 1.94 2.22 2.62* 011 EXP = 69
ANNAIATY 94 66 REAL = 69
Wuiaslunnswmunnuag 2.41 2.35 63 531 EXP = 69
U 83 61 REAL = 69
PUNEILIR) WseaVNE * RAMLANSneeEnaTiTedn ”tymmﬁﬁﬁi:ﬁu .05 (P<.05)

EXP = ANANIANIY REAL = n13fjiiRass
! A A X o
ATRUaAINUNNEARASHAYN  F¥ALNAN = 2.35 - 3.00
saUUNUNANe =1.68 — 2.34

svpLLRe=1.00 — 1.67
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