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KUSUMA KOOYAI : THE PERCEPTION, EXPECTATION, SATISFACTION AND ACCEPTANCE OF
MUSLIMS IN NONG CHOK DISTRICT UPON THE ROLES IN COMMUNITY DEVELOPMENT OF
IMAMS. THESIS ADVISOR : ASSO.PROF. JARANAI GLAEGOSOL. 292 pp. ISBN 874 - 638 - 008 - 7.

- The purpose of the research is to examine the relationship among the perception, expectation,
satisfaction and acceptance of Muslims different in demographics characteristics upon the roles in
community development of Imams. The research'is a survey on 400 samples of Muslim people dwelling in
14 communities of Nong Chok district, Bangkok. The statistics to be used are percentage, mean, t-values,
one-way ANOVA and Pearson's product-moment correlation coefficients which is calculated by SPSS

package program.

The results could be summed up that the prescriptive and descriptive roles of Imams were
aware of at medium level whereas characteristics and communication behaviors of Imams were aware of
at high level. Moreover, the results of the research indicated that the higher the expectation and
satisfaction of these roles, the higher the acceptance of Imam’'s leadership. Upon the testing of
hypotheses, it could be concluded as follows : |

1. The perception of Muslim people as community members on Imam’s roles was found to be
significantly varieﬁ by gender, age, education, occupation, income, social status and characteristics of
respondents, except nativity to community.

2. The expectation on Imam's roles was found to be significanty varied by age, education,
occupation, income, nativity to community, social status and characteristics of respondents, except gender.

3. The satisfaction on Imam's roles was found to be significantly varied by gender, age,
education, occupation, social status and characteristics of respondents, except income and nativity to
community.

4. The acceptance on Imam’s leadership was found to be significantly varied by gender, age,
education, occupation, income, social status and characteristics of respondents, except nativity to
community.

5. The perceptions on Imam's roles significantly oorrelatéd with Muslim people’s expectation and
satisfaction on Imam's roles and accaptance on imam's leadership.

6. The satisfaction on Imam's roles significantly commelated with Muslim people's expectation on
imam's roles and acceptance on imam's Iéadesship. '

7. The expectation on Imam'’s roles significantly correlated with Muslim people’s acceptance on

by

Imam's leadership.
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