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##4385146428 : MAJOR SPEECH COMMUNICATION

KEY WORD : KRENGUJAI VALUE / INTERCULTURAL COMMUNICATION / FLIGHT

ATTENDANTS
SURAH SIRIMAHAWAN : KRENGJAlI VALUE AND WORKING RELATIONSHIP
BETWEEN FLIGHT ATTENDANTS, THESIS ADVISOR : ASSOC. PROF. METTA
VIVATANANUKUL, 91pp. ISBN.974-17-5838-3

This research aims to study the perception in Thai and foreign flight attendants on
“Krengjai” value, and to study the similarity and difference of how these two parties perceive
the definition of “Krengjai” and its role on their working relationship. This research is conducted
by survey questionnaires of 225 Thai and 120 foreign flight attendants : Chinese, Korean and

Japanese.

The results of the study show that

The definition of “Krengjai” from Thai flight attendants’ perspective is different from that
of foreign ones. Thai flight attendants view “Krengjai” as “Don’t want to bother others” despite
the fact that what they act may not correspond to what they think. In addition, for Thai it
means an act which shows no negative feeling, while foreign flight attendants view “Krengjai” as

a behavior of “smiling” ,“no complaints” and “expression of empathy”.

“Krengjai” plays a great role in helping to create and maintain good relationship with
other staffs, such as reducing conflict in a work place, supporting good working climate and
strenghtening ties with their superiors and co-workers. On the other hand, the study also shows
the negative role of “Krengjai” towards the persons who possess this value, such as making the
persons themselves: feel. uncomfortable for. doing something that they don’t want to, and

exercise unnecessary overwork.

In-brief, “Krengjai” value has an important role in flight attendants’ working relationship
because to work as a team, caring and maintaining good relationship between flight attendants

is essential, especially because of their physical proximity and limited area of workspace.
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September 1, 2002
Dear Sir/Madam

Mr.Sura Sirimahawan, a graduate student in the Department of Speech
Communication and Performihg Arts, Chulalongkorn University as my advisee,

is asking for your cooperation by participating in his research study.

The study is aimed at investigating the Kreng Jai value and its effects among
Thai and foreign flight attendant. The result of this study should help increase
the working performance and mutual understanding between the people in

this career.

It is important that you participated in this study since it is necessary to have
a representative sample of persons in order to make meaningful

generalization of the results.

And all the data gathered in this study will be used for academic purposes
only and be report on a group basis with no individual identified. If you desire
a copy of these study finding, Mr.Sirimahawan will be happy to provide it to

_you.

If you have any questions regarding the study, please contact me and I will

be happy to answer them

Yours sincerely,

Metta Vivatananukul

Associated_ Professor/Advisor
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AVUMBIDINGH

Instruction: Indicate your answer to each of the following questions

Section 1: Demographic data

1. Sex

[ male [ Female
2.A0e .., years old.
3. Nationality

O chinese [ Japanese L] Korean

4. Working period (with Thai airways Ca., Ltd. (public))

Years Months

Section 2: Information before working with Thai flight attendants

1. Did you choose to work with Thai Airways only?
O Yes, | chose only Thai airways

O No, I'm interested in other airways too

2. Why did you decide to work with Thai Airways?
[ Better compensation and benefit
O Stability and reputation of Thai Airways
O Preference to work with Thai people

Clothers (please specify)




3. How many friends of the same nation working in Thailand do you have?
[ None
R persons
[l 3-4 persons

1 More than 5 persons

4. Have you ever had any Thai friends before working with Thai Airways?

1 vYes 1 No

5. How many Thai friends do you consider as your close friend(s)?
[ None
042 persons
O 3-4 persons

[ More than 5 persons

Section 3: Perception on KrengJai Value

1. Have you ever heard about “KrengJai” value?

D Yes D Not sure |:| No

2. From your understanding “What is KrengJai value of Thai people?”
O Always smile and never complain
L] Never reveal the feeling of disappointment or frustration
[ Do not behave like in thought
| Display of considerate behavior toward others
[ Submissive behavior to higher of authority
] Behavior based on “Don’t want to bother others”

[ others (Please specify)

84
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3. Do you have the value like KrengJai value in your culture?

[ ves [ No (go to question no.5)

4. How similar or different between Thai's KrengdJai value and your value?

5. How many general Thai people compared to Thai flight attendant show KrengJai

value?

General Thai people

Thai flight attendant

L1 Al 100%

[ Almost all

L] More than 50%
] Between 25-50%
[ Less than 25%

O ve ry few

L1 Air100%

[ Aimost all

[ More than 50%
L] Between 25-50%
[ Less than 25%
O Very few

6. How often do you witness Krengdai value of Thai flight attendants in the following

situations?

Situation

Often

Sometimes | Rarely Never Not

noticed

During the duty on board

Down route before next flight.




86

7. Please give one example of Thai flight attendant KrengJai behavior you have seen the

most in the following situations

Situation

KrengJai Behavior

During the

duty on board

Situation

KrengJai Behavior

Down route
before next

flight.

8. How do you perceive KrengJai value?

O Appreciate

O Moderately appreciate

C Neutral feeling and attitude
O Feel annoyed

[ Feel highly annoyed
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9. What do you think about the role of KrengJai value on Thai flight attendant?

Tend to increase working performance more than decrease
[ ves [ No

Additional comments

Tend to decrease stress in workplace more than increase
O Yes ] No

Additional comments

Tend to decrease conflict in workplace more than increase
| Yes ] No

Additional comments

Tend to create pleasant atmosphere more than unpleasant atmosphere
[ Yes 1 No

Additional comments

Tend to develop better relationships with supervisor more than worse
relationship

[ ves Cd No

Additional comments
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® Tend to develop better relationships with co-worker more than worse

relationship

D Yes

Cd No

Additional comments

10. In general, how do you think about the effect of Thai attendants KrengdJai value on the

following?

Effect of KrengJai value on

Very

annoyed

Annoyed

Neutral

Impressed

Very

impressed

1. Overall working

performance

2. Working together with

Other flight attendants

3. Relationship with other

flight attendants

11. Others remarks/comments about KrengdJai value in Thai society
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Question

1. Do you know about “Kreang-Jai” value in Thai society?

2. Inyour opinion, do you think that Kreng-Jai value is the common value among

Thai flight attendant?

4. Inyour culture, is there any value similar to Kreng-Jai value and how do you call

that value?

- please write down the Kreng-Jai value in your language and explain the
definition in English
- please describe the characteristic of person who possesses Kreng-Jai
5. In your opinion, how do you feel about Thai people who possess Kreng-Jai value?
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6. In your opinion, how do you feel about Kreng Jai value and Kreng Jai behavior

among Thai people and Thai flight attendant?

7. How often did Thai people and Thai flight attendants show their Kreng Jai value

to you? And under which situation?

9. What is the effect of Kreng Jai value on the following?

- Working performance

- Relationship with-Thai flight attendant.
i. .Onthejob

ii. Outof the job
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10. Please give me some examples of positive Kreng-Jai and negative Kreng-Jai
behaviors.

- Positive kreng-Jai behaviors

- Negative Kreng-Jai

AONUUINLUSNNS )
ANRINIUIVENAY
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