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The objective of thls research Is to study the communication exposure, knowledge.
attitude and the utilization of pub'iie employment -services (Employment Depertm'ent) of job seekers In
Bangkok. Qdestlonnaires were used to collect the data from 400 job seekers in Bangkok.
Percentage, mean, T-Test, Pearsun’s Product Moment Correlation Coefﬂclent analysis and Multiplev

regre'ssien Analysis were used to analyze data through SPSS/PC’ Computer program.

The results of the research were as follows:

The communication exposure from Employment Department was studted in 10 sources:
fa‘mi!y members, relatives, friends, acquaintance, government ofﬂcials. annquncement boards or
brochutes, newspapers, magazin2s or periodic, radios and televisions, and found that job seekers
differing in sex had redio expasure: ditferent_ty. Job seekers diifering In edl]eatlon had magazine and
radio exposure dltferently.:vvJob s~ekers dlfterlng in Income had radio and television .exposure
differently. Job seekers differing in marital status had announcement board or brochure exposure ‘
tilfferently. Job seekers differin;g in wbrklng experiences Lad Official, announcement board or
brochure, radio and television expusure differently, and Job seekers differing in occupation had
‘ofﬂcial, annouln'cement board or bsuchure, radio and television exposure differently. |

Magazine, radio and 7elLvision exposure positively correlated with knowledge. Family
members, radio and television exnsure positively correlated with attitude. Family members, relatives,
acqualntance, official, announcericnt >oard, newspaper 'and magazine exposure positively correlated
with utilization. Knowledge positively carrelated with attitude. Wnlle knowledge had no correlation Wlth
utllizatio‘n; attitude positively correiate.1 with utilization. And found that attitude and personal source

exposure were able to explain the utilization of public employment among job seekers.
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