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4 { MAJOR DEVELOPMENT COMMUNICATION

KEY WORD: -
AMOUNT OF INFORMATION / COMMUNICATION SATISFACTION / JOB SAT!SFACT{ON .
PIMPAPORN  SOMKIATWEERA : AMOUNY OF INFORMATION, COMMUNICATION

SATISFACTION AND JOB SATISFACTION AMONG EMPLOYEES OF TELECOMMUNICATION
COMPANIES WITH PROVINCIAL BRANCHES. THESIS ADVISOR : ASSO PROF. PATCHANEE
CHEYJUNYA. 208 pp. ISBN 974 -332-311-2

. The purposes of this research are to invéstigate amount of organizational  information
received by employess, commu.nication satisfaction leve! and job satisfaction level, and aiso to
investigate the relationship between (a) amount of information and communication satisfaction
(b) communication satisfaction and job satisfaction (c) demographic * factors and amount of
information received (d) demographic factors and communication satisfaction (e) demographic
factors and  job satisfaction. Questionnaires are used to collect data from 404 randomiy selected
employees from 3 types of telecommunication companies : the fixed-line service provider companies.l
the mobile phone service provider companies and the pager service provider companies.
Percentage, means, Pearson's Product Moment Correlation Coefficient, t - test and one - way

ANOVA are used through SPSS/PC program for the analysis.

The results of the research are as follows
1. Empiloyees showed information within the organization at low level.

2. Most employees showed communication satisfaction and job satisfaction at moderate

level,

3. Amount of information received are significantly comelated  with communication

satistaction,
4. Communication satisfaction are significantly correlated with job satisfaction,

5. Employees of different sexes, age groups, departments of work - and stationed provinces

received diﬁerent levels of information.

6. Employees of different sexes and departments of work showed different levels of

communication satlsfactlon

7. Employess of different education levels, duration of work experience, salaries and
departments of work showed different levels of job satisfaction,
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