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Questionnaire Number _________ (1-3)

QUESTIONNAIRE

« THAILAND'S IMAGE AMONG FOREIGN TOURISTS ”

mmmhamorummmmmmcmmfamwofmm
Relations, the Faculty of Communication Arts at Chulalongkorn University. The purpose of this thesis is to utilize the
mfmmaﬁmﬁmquesﬁomahefweommmica&mhpromoﬁngmddmhpingnmmd’stmm.

Bartl Personal Data

Please put -\/ in the box which corresponds to your answer.

1. Sex
[:| (1) Male
2. Age
D (1) 15-24 yrs.old.
[] @)25-34yrs.old.
(7] 3)35- 44 yrs.od.
3. Education
[] (1) Junior School and Below
(] (2) High School/of the same level
("] (3) Diploma/of the same level
4. Occupation
[ (1) professionals
D (2) Commercial Personnel
D (3) Laborers/Production
D (4) Agricultural Workers
L (5) Government Official

D (2) Female

] @as-54yrs.old.

[] )55-64yrsold
D {6) 65 yrs.old and Above

[] (4) Bachelor Degree/of the same level
D (5) Master Degree/of the same level
[] (6) Higher than Master Degree

D (6) Administrative and Manageorial
D (7) Housewife or Unpaid family

D (8) Students

D (9) Retired and Unemployed

D (10) Not Stated

D (11) Others (please specify ...........

Please answer all questions for completeness
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5. Anmual Incomo Before Tax (SUS) Researcher Oly
] 1) Less than 10,000 ] 440,001 - 55,000 0,
D (2) 10,001 — 25,000 D (5) 55,001 -- 70,000
[ 3y 25,001 - 40,000 (] 6) More than 70,000
6. Country of Residence l:l l:l 10,11
7. If you don’t visit Thailand, which country in Asia you would go instead.
(Choose only one answer)
L] (1) China L] (10) India L0 12,13
[] @ Hong Kong C] a1) Bangtades
D (3) Japan D (12) Brunei
[ @ xores [ 13y Nepat
D (5) Taiwan D (14) Pakistan
D (6) Singapore D (15) Sri Lanka
L ) Philtipines Ll (16) vietnam
D (8) Malaysia D (17) Laos
[ () rodomesia L] 18) Others (please specify ........cor....
............................................. )

Please answer all questions for completensss




180

Part2 Media Exposure to Thailand’s Tourism

Please put J in the block which corresponds to your answer.

How often did you listen to, read, watch, or talk about information of Thafland’s tourism from each following media In your country?

Media

Abaove
12
times » year

From
19t012
times & year

From
Tto9
times a year

From
46
times a year

From
ito3
times & year

Never

A. Mass Medla
1) Sattelite TV

2) Cable TY

3)Local TV

4) Newspaper

5) Magazine

B. Personal Media
6) Airlines’s officer

7) Tour Agency’s staff

8) Tourism Authority of Thailand’s office’s staff

9) Friends/Colleques

10) Relatives

11) Spouse

Please answer all questions for completeness

Oaoooano ougon

14
15
16
17

18

19

21

24
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Media

12
tmes a year

From
10to 12
times a year

Two9
times a year

From
4106
times a year

From
103

times a year

Never

C. Specialized Media
(12) Internet

(13) Poster

(14) Brochure

(15) CD ROM

(16) Video

(17) News Release

(18) Newsletter

(19) Folder/Pamphlet

(20) Billboard

(21) Advertising Signs (on vehicle’s body, at public places,
overhead bridge etc.)

(22) Special Events

D. Others
(23) Others (please specify ............ A 1 T I 15 B

Please answer all questions for completeness
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Partd

Which medium in your country does influence your information of Thailand’s tourism and thereby motivate you to visit Thailand?

Media’s Persuasive Level

Please rank your first 3 influences. [ 1= the first influence, 2 = the second influence, 3 = the third influence |

D (1) Sattelite TV

EI (2) Ceble TV

L] ) LocatTv

D (4) Redio

D (5) Newspaper

D (6) Magazine

I:l (7) Embassy’s officer
I:l (8) Airlines’s officer
D (9) Tour Agency’s staff
] (10) Tourism Authority of Thailand’s office’s staff
D (11) Friends/Cotleques
D (12) Relatives

I:I (13) Spouse

|:| (14) Poster

D (15) Brochure

|:| (16) CD ROM

EI (17) Video

|:| (18) News Release

I:l (19) Newsletter

I:l (20) Folder/Pamphlet

D (21) Internet

|:| (22) Billboard

|:| (23) Advertising Signs (on vehicle’s body,
at public places, overhead bridge etc.)

|:| (24) Special Events |

|:| (25) Others (please specify .........covevriiininnnins

Please answer all questions for completeness

L] 3738
(] 35,40
(1] a4
HIEEY"
[J[] .46
L] o4
L] 4,50
[ sts2
][] s3.54
[J[] ss.5
(][] 7.8
(][] .60
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1. For which you listened to, read, watched, or talked about information of Thafland’s tourism from any media in your country.

How much do you perceive about Thailand’s tourism?

Please put \/ in the block which corresponds to your answer.

Information of Thafland’s Tourism

VYery much

Much

Moderate

Never

1. Thailand’s beautifui natural heritage such as caves ,waterfalls ,etc.

2. Historical Places,

3. Magnificent Architectures and Paintings.

4. Adventure Four.

5. Thai Handicrefts,

6. Cultural Diversity. -

7. Ancient Places / Antiques.

8. Thai unique lifestyle.

9, Thai food / Thaj fruits / Thai desserts.

- 10. Ecotourism.

11. Beautiful seas, beaches and islands.

12, Different kinds of sporting options.

13. Animal Symbol of Nation.

14. Accommodations in various atmosphere.

15. Convenience and Comfort in Travelling.

16. Shopping Places.
17. Fine and standard International Conference Holding Places.




Information of Thalland’s Tourism

34

Very much

Much

Moderate

Little

Never

18, Safety in Travelling.

19. Safety in life and property.

20. Entertaining Places at Night.

21. Extra Activities for special occasions.

22, Thai Tourist Police.

23. Buddhism in Thailand and religious ceremony.

24. Up-country travelling places in Thailand.

25. Thai music, song and classical dance.

26. Thai Tradition.

27. Tour services of different tour agencies provided for tourists.

28. Different types of accident happened to the foreign tourists.

29, Crimes occurred to the tourists.

30. Various kinds of prostitute,

31. Non-strict rules and regulations of the country.

32, Thai merchants take advantage from the tourists.

2. Which perception about Thalland’s tonrism create pleasant impression and influence your trip to Thailand ?

Remark : *** Choose at least I answer from the above mentioned table. Please write only the number in front of each item (1 (o 32). ***

A. Number B. Number
D. Others ( Please specily in short and precise answer uting capital letters. Thank yon!

C. Number
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Part 5 Thafland’s Image

Please put \/ in the block which corresponds to your answer.

How much do you agree with the following messages?

Strongly
Agree

Uncertain

Disagree

Disagree

1. Thailand is the attractive country.

2. Thai People are very friendly and kind.

3. There are complete facilities in Thailand

4, Thailand has en interesting culture and custom.

. Thailand is & country of beautiful architectures and paintings.

6. Thai food tastes good end is well known.

7. Thailand is a shopping paradise.

8. Thailand’s natural tourism resources are still good and beautiful.

9. Ancient places and antiques here in Thailand are rare and valuable.

10. Thai handicraft is highly uvnique.

11. Thai people have distinct interesting ways of life.

12, Thailand is a kingdom of smiles.

13. There are a lot of beautiful seas, beaches, and islands in Thailand.

14, Thailand is a safe destination.

_ Please answer all questions for completeness
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Meszsages

Strongly
Agree

Agree

Uncertaln

Disagree

Disagree

15, Thai animal symbol is cute. (such as elephant, Thai cats)

16. Nightlife in Thailand is colorful.

17. Thailand is the Buddhist country with peacefulness.

18, Thai people have a strong bond with the Monarchy Institution.

19, Thailand’s historical heritages are very valuable.

20, A variety sporting activities in Thailand are great.

21. You can find everything you want here, Thailand.

22. Thailand is known as e drug-selling country of Asia.

23, Thai people lack of discipline.

24. Thaj parents spoil their children.

25, Thailand is full of pollution.

26. Thai merchants take advantage from the tourists,

27. Thailand is an uncivilized country,

28. When talking about Thailand, it reminds you of child prostitutes.

Please answer all questions for completeness
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