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##4585074028 : MAJOR SPEECH COMMUNICATION

KEY WORDS : SEXUAL HARASSMENT/INTERPRETING BEHAVIORS/ORGANIZATIONS
CHONTHICHA UNGKANUNGDECHA : INTERPRETING SEXUAL HARASSMENT
BEHAVIORS AMONG EMPLOYEES IN THAI ORGANIZATIONS. THESIS
ADVISOR : ASST.PROF. NONGLUCK SRIUSSADAPORN-CHAREONNGAM,
Ph.D., 165 pp. ISBN 974-17-5198-2

The main purpose of this survey research was to investigate how Thai employees perceived and
interpreted occurring organizational behaviors as sexual harassment. In addition, the researcher attempted
to compare males’ and females’ perception and to examine the personal characteristics of those who were
victimized and those who were accused of sexual harassment. Guidelines for prevention of sexual
harassment were also explored.

Utilizing questionnaire as the major research instrument, the researcher collected data from 37
employees who were directly or indirectly involved in sexual harassment at workplace. Data regarding the
interpretation of sexual harassment behaviors were also collected from 100 male and female employees in
Thai organizations. Results of the study revealed that:

1. The communication behaviors interpreted as sexual harassment were: 1) verbal harassment
(e.g. telling stories or teasing about sexuality), 2) nonverbal harassment (e.g. chasing around or getting too
much intimacy to the victims), 3) physical harassment (e.g. kissing or touching the victims)

2. In general, male and female employees similarly interpreted improper communication
behaviors as sexual harassment, except some particular circumstances.

3. Subjects suggested the guidelines for prevention of sexual harassment as follows: 1) avoid
getting too much intimacy with the opposite sex, 2) maintain appropriate manner in workplace at all time,
3) avoid interacting with-those fellow employees who have a tendency of committing sexual harassment, and
4) stay away from any insecure situations.

4. The personal characteristics associated with those who were accused of sexual harassment
had to do with personal character, speaking styles and age.. The personal characteristics associated with

those who were victimized dealt with physical appearance, personal character, age and speaking styles.

Department.. SP&ech Communication and Performing Artsgygent's signature................
Field of Study....Speech Communication Advisor's signature.........................
2003

Academic year .........ocooeviiiiiiinnn, Co-advisor's signature.............c.ooeeevnnnn.
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