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##4278139938 : MAJOR SOCIAL PSYCHOLOGY
KEY WORD: PERSUASIVE COMMUNICATION APPROACHES / ATTITUDE CHANGE

SINEENAT HONGRANALI : EFFECTS OF PERSUASIVE COMMUNICATION

APPROACHES ON ATTITUDE, BELIEF, SUBJECTIVE NORM,PERCEIVED

BEHAVIORAL CONTROL, INTENTION, AND BEHAVIOR OF MOTHERS WITH

INTENTION TO BREASTFEED OR BOTTLEFEED.THESIS ADVISOR : ASSOC.

PROF. THEERAPORN UWANNO, Ph.D. 247 pp. ISBN 974-17-1791-1.

The purposes of this thesis were to study the effects of persuasive communication approaches on
changing attitude, belief, subjective norm, perceived behavioral control, intention, and behavior of mothers with
intention to breastfeed or bottlefeed. One hundred and twenty pregnant mothers from Ante Natal Clinic of Out Patient
Department, Siriraj Hospital, sixty intend to breastfeed and sixty intend to bottlefeed, were randomly assigned equally to
each of four conditions : namely, persuasive approach that stress positive consequences of breastfeeding, persuasive
approach that stress negative consequences of bottlefeeding, persuasive approach that stress both of positive
consequences of breastfeeding and negative consequences of bottlefeeding, and no treatment control group. The
instruments were constructed according to a theory of planned behavior of Ajzen .The first and the second persuasive
messages were developed according to McArdle’s dissertation (Ajzen & Fishbein, 1980).The third combined the first
with the second.

The results show that :

1. For mothers who intended to breastfeed, at the posttest mothers in four conditions do not differ
in term of changing their direct attitudes, indirect attitudes, and intentions toward breastfeeding.

2. For mothers who intended to bottlefeed, those received persuasive approach that stress both of
positive consequences of breastfeeding and negative consequences of bottlefeeding change their direct attitudes and
intention toward bottlefeed to be more negative than mothers in the no treatment control group
(p<.05), and those received persuasive approach that stress both of positive consequences of breastfeeding and negative
consequences of bottlefeeding change their indirect attitudes and perceived behavioral control toward bottlefeeding to be
more negative than mothers in the no treatment control group (p<.01).

3. For mothers who intended to breastfeed, the number of mothers who received the first, the
second and the third persuasive messages increase.

4. For mothers who intended to bottlefeed, the number of mothers who received persuasive
approach that stress both of positive consequences of breastfeeding and negative consequences of bottlefeeding change
their intention toward bottlefeeding less than the number of mothers who received persuasive approach that stress

positive consequences of breastfeeding (p< .05).

Program Social Psychology Student’s signature...............
Field of study Social Psychology Adyvisor’s signature..................

Academic year 2002
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