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## 4280227622 MAJOR LIBRARY AND INFORMATION SCIENCE

KEY WORD : OUTSOURCING / CONTRACTING OUT / ACADEMIC LIBRARIES
APORN CHAISUWAN : OUTSOURCING OF ACADEMIC
LIBRARIES. THESIS ADVISOR : ASSIST. PROF. PIMRUMPAI
PREMSMIT, D.A., 132 pp. 974-17-9755-9.

The objectives of this research were to invatigate the outsourcing of
academic libraries, in terms of, reasons for outsourcing, types of library works outsourced,

types of outsourcing agencies and their services ; and problems in outsourcing.

This study was a survey research in which data was collected
through structured — interviews with 21 directors of state academic libraries and 18

directors of private academic libraries, totalled 39 directors.

The results are as follows : most academic libraries outsource in
order to increase operational efficiency ; they outsource in technical service, particularly
ordering information resources ; outsourcing agencies are private vendors ; most libraries
use complete outsourcing. Problem encounted most in outsourcing is inability to control

operations of outsourcing agencies.

Department : Library Science Student’'s Signature .................ocel.
Field of study : Library & Information Science Advisor's signature .........................

Academic year: 2002 Co-advisor's signature ....................
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Mg UANEWWEY AUNIEST] 1993 2750UNITHNNAULTTINTNEANEAT B lTAN
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Tnaidndnddny 5 1sgnis e (Outsourcing Task Force, §190Tu asdadng wundah, 2542 :

30)

1 1
a [

1. WAdTneuussnaNIANN a9 uEeInNs L3N 1A na NN A NeLen
y . , AL v A4 .
N1991981UE a8 (subcontracting) mmﬂagﬂ@gqmuﬂ@ (privatization) Tugunnganiunig
TR LN G
=] dl dl ¥ o d‘ Y a
2. ANEN $IUIIHBAZAIIAEALAITLNTINN N a9 LIEFINIT M UTN19AN
WUAENIUNNEUAN LAz s UNANIENUNNNNIABNIILENIIUAZNNTLTINIHEIANA
e o —— Ly = =
3. MIRGAUVINUeIEaNIANTeaNARWIIUlNenn  uaTANETaIAN
Nendede9n1sldUTN19a N MU UNNENENALATIENLITILBIANIANY TNNIUlLNERU 7
YRIANIAN
4. WWlanndanninresannane  eaddiendnipnnpaminlugendnanis
dszguilazand Tull a.a. 1998
1'% o 1 = v ¥ 1 v Y a
5. AANNeuetNaTiBE AN TN daIAta LU A AMYN TINNN LTS
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2. MelLINIIAINUULENIUAEUBNILLLNNARY (partial outsourcing)
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NM9ARAENTRTIIENIT N1IAATINTIENITLITUIUNTH LATNIITAIBNANT N1INNTIUNITRINNHA

AnwnurilAMLAarNIaiazIentssiueiy Taa s iaeaIn e uAneuen

AUABUNITIATENNIS LELITNIFTNNUUIUNNEUDN

:// = dl Y a 1 v
Jumaulungwraunsinal9En9aIn e unNgLan @’]N’]'iﬂ@ﬁq‘ﬂi@ 3

dupau Al (Bénaud, 1998 : 40 ; Boss; 1998)
1. MIIINLNY (planning)
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3. n19uUsEiNLua (evaluation)
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