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## 448 5103528 : MAJOR JOURNALISM

KEY WORD: NEWSPAPERS' CIVIC ROLE / NON-GOVERNMENTAL GROUPS
PATTARAPORN CHONGCHAM : THE ASSESSMENT ON NEWSPAPERS' CIVIC ROLE BY
NON-GOVERNMENTAL GROUPS. THESIS ADVISOR : ASSOCIATE PROFESSOR PIRA

CHIRASOPONE, Ph.D., 127 pp. ISBN 974-17-5318-7.

This research aims to study non-governmental groups’ attitudes towards newspapers’ civic
roles and ways of providing opportunities for public participation, and also their definitions of news.
The methodology used in this research includes 1) the opinion survey of 115 of non-governmental
groups’ permanent employees and active participants, and 2) the in-depth interview of 4 non-
governmental groups’ leaders.

The findings from survey and interview study reveal that:

1. Newspapers do not play sufficient civic roles, data illustrate only moderate to low level.

2. The most possible way to provide opportunities for the public participation is to allow
the pubilic to voice their opinions by interviewing them as a news source or publishing their opinion
letters.

3. The non-governmental groups think that what deserves to be the news is an issue or a
problem affecting the public, or a matter being useful to them. For the news definition, the non-
governmental groups define news as information that is useful to audience regardless of audience
group’s size. They also view news as a mirror reflecting a society, not guiding it.

Hypothesis Testing

1. Different sample groups under different types of non-governmental groups show
various opinions for most of newspapers’ civic roles. That is, the sample groups under people
organizations show more positive attitudes than those under non-governmental organizations.

2. From among 15 social events and problems being studied, in which some have been
presented as newspapers’ news and some have not, the sample groups’” opinions about whether
these issues should be reported as news or not are consistent with what journalists actually do only
for 4 issues and inconsistent for another 11 issues. This'indicates that there is little agreement
between the sample groups and journalists about their definitions of news. Non-governmental groups
tend to think that issues concerning the underprivileged or being useful to the public deserve to be

the news more than those attracting human interests.

Department Journalism Student’s signature..........cooiiiiiii
Field of study Journalism AdVisOr's signature.........coooviiiiiiii e

Academic year 2003
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10, Whuthn@eslsifuanadss iy NGO 75 275 0.960 | -2.378 | 0.019*
n1A3g uaznIAgInalenT ung PO 39 323 | 1158

wavailnyunaasny
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A
ALRNE

unumaesisdenuwlulaaiy | asdng | aruau sD t P
11. Fdaulunsadredszand lulssin | NGO 75 263 0.927 | -2.847 | 0.005*
ﬁcymﬁ'mju / aeAnInIALlszanmuesni | po 40 318 1083

iaeslyn

12. lunsdiauetlsziauiloymisinge NGO 75 2.60 0.959 | -2.473 | 0.015*
wilidefiuriindusatnsraiiinsaundn PO 40 3.08 1023
tlymazlafunisuila

13. Wilenaszmauynedhadadnlunig | NGO 70 247 0.949 | -3.189 | 0.002*
2129UT1IANTFNN] PO 40 3.10 1128

14, Lﬂugﬂﬂmﬂumiﬂi:mumjuﬁmj1131* NGO 75 239 0.868 | -4.255 | 0.000*
donleafudlueiadng PO 40 315 1001

15. l@uaLUzN1seanvizan1giaanly NGO 75 2.48 0.828 | -2.834 | 0.005*
Hrzidutlnyweingg PO 39 | 295 | 0857
16.m:ﬁ’jﬂﬁﬂamwumuﬁqﬁmﬁa NGO 75 2.3 0.918 | -5.056 | 0.000*
aiiunsuilaiToym PO 39 323 | 0902

17. nszsfulidseanmuddausonlunis NGO 75 2139 0.957 | -3.670 | 0.000*
sindulaluianig virenleunaasnsoie PO 40 3.10 1057

18. dnlvEwin A flwnfiansnsas Al NGO 75 2.39 0.957 | -2.684 | 0.008*
Tanannidraludeaslfi@auuanspanm PO 40 593 | 1141

AR

19. ApauIN AN IN A WATITNUA NGO 75 2.91 0.920 | -5.131 | 0.000*
Uszenau e lFE nsaRRuia 1A PO 40 3.20 1091
20.ﬁm@mﬂﬁmmijﬁmﬁuﬁfymﬁmj NGO 74 2.09 0.847 | -5.483 | 0.000*
writlsSaas et it lugens PO 40 343 | 1137

*P <0.05
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