NIANEINIIARLENINENLNATRINEN AT TN UTseUg AE NI TN

UNANNTIN TIULWUG

?mmﬁwu%ﬂﬂumuuﬁwmmaﬁnmmnuwﬁﬂ@maﬂ?mmﬁvvﬂﬂuq@ﬁ’mmmmﬁmﬁm
41971371 NTLITUITNTINENLNG
AMTNENLNAAIEAS QWNAINTINMNTINENAE
tinnsdnen 2544
ISBN 974-03-0563-6

d

A18N28991AINIRINMNINNAE



A STUDY OF NURSING SERVICE MANAGEMENT OF PROFESSIONAL NURSES
IN INDUSTRIAL FIRMS

Miss Petchara Chavanapunth

A Thesis Submitted in Partial Fulfillment of the Requirements
for the Degree of Master of Nursing Science in Nursing Administration
Faculty of Nursing
Chulalongkorn University
Academic Year 2001
ISBN 974-03-0563-6



Padaaneinus ANIANHINIFIALININENLNATBINEN LA TN TN 1199971

AAANTIN
nel UNANTIN TIUSHUG
@121 NMTUTUITNITNENLNA
81919eMLsN1 FRNANANINANTET ATAURAWY gHRUG
ool . y D -
81903EMLTNENIN gTeAans1ansed as.gitynn Useqdadl

AIENENLNAAARS AinaInsniNuIngaY aulR Iiiianeinuseiuiidudounilaaesnis

AnmeuuangnaLlFoyoyrumninugie

............................................... ﬂmuﬁﬂm:wmm@mmé‘r

o\

(309ANAM31AN9E] AT AURAUY gl

Q

AZNITHNITAALANYNINUS

............................................... 192811NTINNT

(FR4ANARTIATE W.6.6. M09 AT.WIREY Teuntlann)

............................................... a1an7eMLTNEN

(389ANAMI1AN9E] AT.AURWNY gilRug)

............................................... aNaNTEMLFNEITIH

(Haam1ansnansd ag.qitusyn Uszadail)

(s89ANER91AN3E A3 ALen Aagle)



WATET TOUEAUS: NNSANHINNIAALTNIINNLNATRINNLNAI TN TN Y
Tﬁ‘qqumafmmam (A STUDY OF NURSING SERVICE MANAGEMENT
OF PROFESSIONAL NURSES IN INDUSTRIAL FIRMS) ’ﬂ’]@’]ﬁ‘ﬁﬁlﬁﬂ‘]ﬂﬂ:
IA.AT.AUAU YURUG, prnstinmsan: ue. ns.gnnyeyn Usvadall,

171 1. ISBN 974-03-0563-6
a o %’/ dﬁl | Qv a o & d‘ =2 o Y o
N97ReAT NN TIR T ILTTNE Qﬁ]ﬁlﬂ?ﬁ@\?ﬂLWﬂﬂﬂ‘]ﬁf’] NIZUIUNTT ATURNTTUSUBNLIA
1TN197 LAZANHLELTNT °I|‘ﬂ\'1ﬂ’1ﬁ"ﬁ/ﬂ‘]_l??ﬂ’]i'WEI’TLI’W@ﬂ@QWE’]Uq@amW%WluI?QQ’WHQﬁ]@?ﬂﬂﬁ‘ﬁ‘ll WUIANRWNLAS

A o

1A lue) ngNAI8Lne e FAALTNNINEIL1a Wl UeRRIMNTIN AU 18 AW LATWEILIAK WILFNIT

'
' o '

We U1 TulINIugAAIUN TN ATUIU 40 AU NdNAfatIuLLRLNNgH LATesNen I lunaidduuuy

AUNH0INIZUIUNNIAALENIINNLNATBINENLNAR TN TN IWTFNIUAAIUNTTN WLLLITTLHUA AN HTUE IR

o a % o o o s o Y o a % o

TALTNNINETLNAATUANDIENTTUN (LEAD Self) uLFNABlA AN UL 1896 ALITN1TNNLNAAWAN T

waziladaariuayy wuuduniwnldneaizuinissIureLrnUInsne1u1alulsNIug A NN aTWLL
o v

AUNPANEUTLINIIFAIUNTELAUNNTLTNINEILNA TlsUg AA N TN NERAEAF9TU 1ATeadlayngARY

N19AIINABLAINANANLHENY N1amInziidayaldisnistnssifitan uaznismenesas

NANNIITENUIN

1. MednUInInenLatesnenLad T Iwlulssnugaaunssy lnszuaunisdnEnig
ATLYN 4 dupeu Ae n1stsuiiiuleniauarnislssiiuannui@es N19UNURRLINIY Netsuidunineans
atiuayy wazn13LInslasenis ulsssuawianasdndluiesas 46.14 Teseuauinlug) Anilufesay 40.00

dl ¥ o a ] %’/ 1 9/%’/ a %

wazi nszuaunsdnuinisiiasy 4 duneulaelilddunaunisuimslassniadiuszuunauan Taessuauig
nansAniuFatas 53.83 lasuauinlugiAnfuiasas 60.00

2. AANHUZAIHAALFNNINEILIA FudnznIsinvesdanLEnsdauluajidunisi
wuuneny  inwenligeannnadu Ae inmriunysedniug singenianalladendn inurnishnuas
vnurdean  douiladaativayundrAyresniadlugdnusnig un dsraunsaimadugliisniameiunaly
TsaugRaIuNITNNInaN

3. ANEULTNT AUz LALENIINeEN LA TUITUgRAIUNITH SEALAYNATELIAGN

- . gy e oo . fa &

224131713 neineleailiewiu aglusyiun deuntstlesiulsn nisdadinganan waznisunganaw
atluseAusasliuly

4. ANWUTLINIT ANUNTTLIUNNILTNNINENLA TUIsUe RaIUNITH ANNdURaUTRY

NEELAUNMINELNA WHuA TUATAdaNMINeILIe N199URUNIINEILIA NSUTRNINE LIS Ay

nstdsziiunanisneung aglusydun doudunisdssiiiuniazgunin egluszaumnald

ANUNTINFLINNTNNINENLNA AVIHBTANRR . ..o
UnnsAnmn 2544 ANNATARN1RNIENUTASN .



# 4277579136: NURSING ADMINISTRATION

KEY WORD: NURSING SERVICE MANAGEMENT IN INDUSTRIAL FIRMS
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The purposes of this research were to study process of nursing service
management, nurse managers attribute, service characteristics of nursing service
management of professional nurses in industrial firms. Research subjects consisted of 18
nurse managers, and 40 nurses providing health service in the industrial firms, selected by
cluster sampling technique. The LEAD self scale was used to measure the attribute of
nurse managers. The researcher devel oped three interview guides to measure the process of
nursing service, skill and supporting factors and scope of nursing service and one
observation tool to measure the process of nursing service. All instruments were tested for
content validity. The content analysis technique was used in data analysis.

Major findings were as followed:

1. The percentage of nurse managers in the medium and large firms who
reported that they used all 4 steps, namely, identify risks and evaluate the opportunity,
develop a business plan, determine the resource required, and manage the enterprise in the
process of nursing service management in industrial firms, were 46.14 and 40.00,
respectively. Where as the percentage of those who reported that they used only 3 steps
and omit the step of manage the enterprise in the aspect of implement of control system
were 53.83 and 60.00, respectively.

2. The majority of nurse managers demonstrated the leading characteristic as
“ Selling” character. Skills, which were frequently used, were relationship skill, technical
skill, conceptual skill and social skill respectively. It was also found that work experience
inindustrial firms was the most important factor.

3. The scope of nursing service provided by nursesin industrial firmsin the
aspect of treatment of minor illnesses was at the “good” level, whereas, disease prevention,
health promotion and rehabilitation aspects were at the “ need to be improved ” level.

4. Thefinding indicated that the process of nursing service, according to
4 phases of nursing process, provided by nurses in industrial firms were generally at the
“good” level except in the phase of health assessment, which was at the “average” level.

Field of study Nursing Administration Student’sSignature.............cccveveeveeneennns
Academic year 2001 Advisor'ssignature...........o.veevevivnenenn
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