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# # 4285297428 : MAJOR DEVELOPMENT COMMUNICATION

KEY WORD : MARKETING COMMUNICATION FACTORS / MEDIA  EXPOSURE
/ PERSONAL LOAN SORADA BONGKUCHMAS : THESIS TITLE
(MARKETING COMMUNICATION FACTORS AFFECTING THE

USAGE OF PERSONAL LOAN OF THE THAI- FOREIGN JOINT

VENTURE BANKS) THESIS ADVISOR : ASSOC. PROF.

THANAVADEE BOONLUE, Ph.D., 155 pp. ISBN 974-03-0297-1

The research was aimed to study marketing communication factors affecting the
usage of personal loan of the Thai-foreign joint venture banks. Questionnaires were used
to collect the data from a total of 400 samples. Frequency, percentage. Mean. Standard
deviation, Pearson’s product moment correlation coefficient were employed to analyze

data SPSS program was used for data processing.

The results of research could be summed up as follows :
1.Demographic correlate with the application of personal loan of the Thai-foreign joint
venture banks at p=0.05
2.Exposure to mass, special and personal marketing communication channels
except parent and friend do not correlate significantly with the application of personal
loan of the Thai-foreign joint venture banks at p=0.05
3.Marketing communication factors as product, price, distribution/place and promotion
correlate significantly with the application of personal-loan of the Thai-foreign joint
venture banks at p=0.05 except attractive application form , application condition, time

of approval, service of staff, advertising-and public relations activities.
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