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# 4577634236: MAJOR NURSING ADMINISTRATION

KEY WORD: JOB PERFORMANCE / HARDINESS / COACHING
PRAPAI  ARIYAPRAYOON: RELATIONSHIPS BETWEEN PERSONAL
FACTORS, HARDINESS, COACHING AND JOB PERFORMANCE OF
STAFF NURSES, GOVERNMENTAL UNIVERSITY HOSPITALS. THESIS
ADVISOR: ASST. PROF. POLICE CAPTAIN YUPIN AUNGSUROCH, Ph.D.
112 pp. ISBN 974-17-5652-6.

The purposes of this study were to study the level of job performance of staff
nurses and to investigate the relationships between personal factors, hardiness,
coaching and job performance of staff nurses, governmental university hospitals. The
research sample consisted of 332 staff nurses selected by multi-stage sampling
technique. Research instruments consisted of personal factors, hardiness, coaching and
job performance questionnaires. The instruments were tested for content validity and
reliability. The Cronbach’s alpha coefficients were .74, .92, and .93 respectively.
Arithmetic mean, standard deviation, contingency coefficient, chi-square, and Pearson’s

product moment correlation coefficients were statistics used to analyze the data.

Major findings were as follow:

1. Job performance of staff nurses, governmental university hospitals was at
the high level (X = 3.92).

2. Personal factors in part of education-level was statistically significant
related to job performance of staff nurses, at the .05 level. Whereas, the age
and experiences were not statistically significant related to job- performance of
the staff nurses.

3. Hardiness and coaching were fairly positive statistically significant

related to job performance of the staff nurses, at the .05 level (r = .44 and .47).

Field of study Nursing Administration Student’s signature

Academic year 2003 Advisor’s signature
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Lachman (1984 #1904 U LaA 19a9una e, 2533) lanannneaas
A

Usenaureennsl)iisaan (Performance) 98 6 doun@ailugns (Performance formula)

el
Performance = Ability + Effort

WATAINITNETUNEgAIAINAN AN s iA uiElunasINTeIA TN NI TATLAITN
Wmmmmqﬂmﬁu IngAgnanNiIn2esyAAalsznay ANDTA (A - Aptitude)
1lszdun130d (E - Experience) kazn 1siniia (T - Training) dauAuNneneny Usenausag
u3934%a (M - Motive) A218AIANGY (E - Expectation) wazaainla (I - Incentive) Tned

a %

AnsantRnauaugmgTrnssesnsuaz I dunanlunastszifiunnsdjuiden

Schermerhorn, Hunt;and Oaborn (1989 14 luansAil 19491na98,

P
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Schermerhorn (1991) Latauaannislunisdfimnuesusazyana lfmadl
Performance = Ability X Support X Effort
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Whetten and Cameron (2002) fiauagnsasfisznanlunistfjimaudal

Performance = Ability + Motivation (Effort)
Ability = Aptitude x Training x Resource
Motivation = Desire x Commitment
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3. AHUNSIEaRMUATUIANG XA D EINA NI URB WAL
nvunnIanguatad1e Inaldgnsaiuaniaes Yamane (1976 814lu

UszAad NITOUER, 2542) MuunszAUAMNTETU 95% THANAaIARAauLlS 0.05 A3l
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e = AINNARIALAAAULYINNAzaaNTU s
LN1AN n = 2.259
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4. WAuuNguFnate uwazlsneg IneRsAu A NdndouLlseang s
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vrawiniu 5 Dwsiazlsaneuna Tneninanuauilssainsainununin inznisgilos aeluusias
TaanenunaazdlinsdnuaunnIindiassiu THun LHBNARENIIN WNLUNBIYINITH LHUNEH-
WINTNITN WNUNNNITNTNTTN NfUaN AL LAZEY | 11U WHUNAN-Y-AB- A4N WNWNE
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A1sen 1 Useansuarngustetene Lalszainis IneuianuInenaaesdy
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(A1) Auua s Tunnsamgnef

$INNBLA 539 - -
A3 854 180 165
83TNANGATRANNIZLN IR 139 30 28
AU TUNNETANAANIZNN 79 30 28
FUINTQANAENNUINIITNNG
el 396 85 75
ANVAUATUNT 230 50 36
ATUATING 22 - -

79U 2,259 375 332
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11791 (n=332)
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AReINgIN 74 22.3
879N39H 9% 28.9
AR-UTNTNTIN 48 145
NHIFLITNITH 44 13.3
oL LAY 29 8.7
B 41 12.3
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n1s9aanseymeniauLazang s U 5 da (e 7-11)

nsaanslszaruanulunugunin . A 5 da (4 12-16)
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WULIARLNNNNTAAUINU
v o a %
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CVI = 73 =0.82
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