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The objectives of this research are to find out the reasons why people become fans
of fortune telling radio and television programs, their behaviors as the audience, and their
satisfaction from the programs. The qualitative approach is used as the research
methodology. “Khon Rak Ban”, the radio program at FM 99 Mhz and “Tili Huang Jui” on

UBC Channel 37 are selected as the case studies.

From the study, the reason for becoming the fans of fortune telling radio/television
programs is to make use of the information to serve their needs to reduce their uncertainty,
to handle their difficulties, and to make them happier. The useful knowledge and information
as well as the positive attitude towards the fortunetellers resulted in reinforcing their original
beliefs and fan behaviors. They tend to participate in the programs via letters and phone
calls to get their needed information. When they are satisfied with the prediction, they
applied the prediction in their real life. Their behavior ended once they solved the

encountered problems.
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