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##4376652133 : MAJOR CLINICAL PHARMACY

KEY WORD: PHARMACEUTICAL CARE / INPATIENT / PROBLEM / BARRIER
UTHAIWAN MUANGMAN : PROBLEM ANALYSIS AND DEVELOPMENT OF THE
PHARMACEUTICAL CARE FOR INPATIENTS AT SAWANPRACHARAK
HOSPITAL. THESIS ADVISOR : ASSOC.PROF. RAWADEE DHUMMA-UPAKORN,
THESIS COADVISOR : ASST.PROF.RUNGPETCH SAKULBUMRUNGSIL,173 pp.
ISBN 974-03-1745-6

The purpose of this study was to develop the tasks-related pharmaceutical care for
medical ward at Sawanpracharak hospital during July 2001 till March 2002 using problem
analysis and resolution. The main methodology was to survey the opinions of health care
professionals (i.e., physicians, nurses, pharmacists) and patients at women medical ward 2 on
tasks-related pharmaceutical care and identify barriers with possible resolution. Then the new
pharmaceutical care program was implemented for inpatients with diabetes and hypertension
at women medical ward 1. The program evaluation was conducted using questionaires for
data collection. Results demonstrate that health care professionals at women medical ward 2
have positive opinions on tasks-related pharmaceutical care. Barriers related to structure,
process, outcome were also identified, with pharmacists shortage and knowledge as the
structure barriers, pharmacist role ambiguity, unapplicable operating procedures,
discontinuity of patient care, problems in communication and patient information exchange as
process barriers, pharmacist acceptance by other health care professionals as the outcome
barrier. To solve these problems, admission interview on patients’ drug use, pharmacist note,
pharmacy round, filing system of patient profiles and system of patient information exchange
were emphasized in the new tasks-related pharmaceutical care at the women medical ward 1.
Evaluation of the outcomes of pharmaceutical care showed that patients valued and needed
the services but did not fully understand pharmacist role. After working with the pharmacists,
physicians and nurses gained higher perception and acceptance on pharmaceutical care as
well as interdisciplinary team thru oral communication as the prime communication channel.
However, new tasks-related pharmaceutical care still needed a better operating procedure

and harmonization with other health care professionals.
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Iranannguadilanl¥athaseiios
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NNNITUNNED
8. fimsdunwalfilosusniuiianriven 3.70%1.16 | 381%X1.17 | 467*071 | 1672050 | 8.00%3.04
Inendans
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uﬂmmﬁﬁlm-ﬁm
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frhenaunduiiu
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indgnsaeingiiluse
14. fingriiloym quassalunsljiim 370£1.06 | 4561063 | 4.11%060 | 0561073 | 244%2.74
udlsyga PCT a1gsnssw e
WWQIuﬂWiLLmTﬁLQNﬁu
15. finstlszguATnis (Conference) lu 3201079 | 4.25%0.77 | 4.4473053 1.11£0.33 4.89%1.27
fundans/yaainsmianisunnel
e 3.5010.22 4.3810.19 4.3910.16 1.3210.25 5.9911.09
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Abnormal Lab,V/S,PE,Culture “1a%

Intervention : ( )MD ( )Rx ( ) Nurse ( )Pt
Plan and Result :




Medication record
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Date
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Stop

Drugs

Monitoring parameters

Note
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NaME...oii HN. o Age.......ooennn. weight........ooove.
Education..................... Occupation...........ocoviiiin.. Follow up..........ooooiiiinl.
D ) PP Pharmacist.....................o..
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PHARMACIST NOTE

Sawanpracharak Hospital

TALUINR ..o, RN T HNL waEaE
o o < o f 4
Fud S0 AUTRBNAN S NARARETIA o WNETNT. o

szapnsldanluanm
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O 39N, SN O awa. $nE81INNITIA. e,
O a8, 10 NYIA e, O ARTN FNH1BNAIIA. oo
O Fmen Fnwrenalsn... i, O B nwaensisa
DRPs risk factors

..... Elderly .....Poor compliance .....Drug.allergy

..... Living alone .....0Obesity .....Multiple disease or drug

..... Hand deformities .....Diet .....Narrow therapeutic drug

..... Smoking .....Alcohol intake .....Special drug admin.

..... Impaired renal function .....Impaired cardiac function

..... Impaired liver,thyroid function

.....Particular patient (pregnancy,breast feeding ,Child)

..... Stress,anxiety,depression,hostility .....Other : genetic disease
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