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“## 4177580636 : MAJOR NURSING ADMINISTRATION

KEYWORD : TOTAL QUALITY MANAGEMENT / EFFECTIVENESS OF PATIENT UNITS /
HOSPITAL 'ACCREDI'I'ATION PROGRAM
LAMAIPORN LOHITYOTHIN : RELATIONSHIPS BETWEEN TOTAL QUALITY
MANAGEMENT AND EFFECTIVENESS QF PATIENT UNITS AS PERCEIVED BY
STAFF NURSES , HOSPITALS PARTICIPATED HOSPITAL ACCREDITATION
PROGRAM. THESIS ADVISOR : ASSIS. PROF. PANIDA DAMAPONG. Dr. P.H.
121 pp. ISBN 974 - 334 - 549 - 3

The purposes of this research were to study the relatim;uships between total quality
management and effectiveness of patient units and to determine variables which could predicted
effectiveness of patient units, Hospitals participated Hospital Accreditation Program. The sarmple of 320 staff
nurses were selected through simple random sampling techniquea, The two research instruments which were
adopted and developed by the researcher , namely total quality management and effectiveness of patient
units questionnaires, tested by Cronbach method were .98 and .96 respectively. The date were analyzed by
using Stepwise Multiple Regression Analysis.

The major finding were as follows :

1.  There was highly positive relationship at .05 lsvel betwesn total quality management and
effectiveness of patient units, while each alament of total quality management ,ernployee relations and other
7 elements were highly and middle positive relationships respectively with effectiveness of patient units at
.05 level.

2. Variables that could predict effectiveness of patient units were employee -elations, role of
patient units and process management. Tha predictors accounted for 54.57 percent (R° = 5457) of the
variances. The function derived from the analysis wes as follows;

Z = .3976 Employee relations + .2653 Role of Patient units + .1709 Process management

( standard scores )
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