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# # 447 46054 25 : MAJOR HOUSING

KEY WORD : SECOND HAND HOUSE BUYERS THROUGH BROKER.
NONT SAHAYA : DECISION FACTERS OF SECOND HAND HOUSES BUYERS THROUGH
BROKERS: A CASE STUDY OF THE ROYAL ASSETS CONSULTANT COMPANY LIMITED.

BUNDIT CHULASAI, THESIS CO-ADVISOR : YUWADEE SIRI, 87 pp. ISBN 974-17-2220-6

The primary objective of this study is to research the current situation of the second-hand housing market,
its problems and factors leading to buyers buying second-hand houses through estate agents. A questionnaire is used

to ask 150 buyers who bought second-hand houses through the Royal Asset Consultant Company Limited in 2001.

It is found that most respondents agree that, since they have more family members, they need a bigger
house. The house should be between 1,500,001-2,000,000 baht. The buyers can be classified as those who had
bought before and those who had not. The former know what kind of house they want and they are looking for the
best service. However, the latter would like to live on their own so they need information and services.
Furthermore, some would like to use the services of this company in the future because they can choose location,
price, and design. The company can help them not only negotiate prices and conditions but also offer credit, rights

transfer, house inspection, house renovation and the provision of construction materials.

Some, however, do not want to use the services again since they are not certain about the quality of the
house regarding its construction, its owner and its history. It can be concluded that factors affecting buyers’

decisions are worth in terms of price, time and services.

It is suggested that a sales company has to satisfy prospective buyers by drawing a line between goods
(second-hand houses) and services. It should provide them with more information on houses to assure them that they
are going to have premium-quality houses. In addition, it should facilitate them as well and quickly as it can to

ensure their cost effectiveness.

Department ...................... Housing ................c..... Student’s SIZNAtULE .....o.veeieiiiiieeieieeeeeeeenenee

Field of study .................... Housing .............c.ceeee. AdViSOr’s SIgNature ............cooeeeieviiiniiniiiniean.n.

Academic year .................... 2002 .. Co-advisor’s SIgNature ...........uveeeeeeeunnnnneennn.
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