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Thesis Title - Faculty Awareness- and Attitudés on Reference

Service: of the Central Library, Chuialongkorn L

_University;=
Name - ~_é: Miss Thaisbawan Kallakrisna
Thééis Advisgr Assisﬁant Professb% Nonglak Miﬁaikit,_?h.D
:fDepartmentg | Libgary'Science -;;=‘T}““' |
Academic Year , -1984 ' I
ABSTRACT

Tﬁe thesis haé.three main objectives : 1) to gfudy the
extentiéf Chulalongkorn University faculty'ﬁémbers' awgfeness of
thg_reference service rendered by the Central Lib§ary, Academié
Réééurcé Ceg?er; 2)to stgdy the extent to which gﬁey avail;
'themselves;gf the serviée and their purposgg{iﬁ doing sogﬁénd
3) to explore thei?;éttitudes towards and their need§ andksatisféétion
for,fﬁe service. |

Theﬁgtudy is based on the following hyyptheses :

_l. That the majority of Qh;ialongkorﬁ{University faculty ;f}
members?éfe only méderately aware of the_yarious types;of referenéé
service being ?ehdered; ‘ 2 \

» 2o Thaﬁ.different academic_poéitions, fiéids of specializatioga_
ffequency,of the use of“reference éervice, Fbe lengthv9§~ﬁime in
which eaéh individgal facultydﬁémber acti&ély works oﬁ campus{ 5,
and;different pdgﬁoses in eaég one’'s making use fo&ﬁevserviceﬁéfe'
key'factors io the diffeféﬁt degreésjéf their awafeness of&the

' service; and



3. That they geperélly have a good attitude'toward the
 e°iibrary's reference se£§i§é,
The research surve§f§es,carried out by means oﬁfﬁhe
distribution of questionnaires to 308 full-time faculty:ﬁeﬁeers
who Qere also members of the Central lerary, Academic Resoerce
Center, dgring the ecademic year 1983/1984 or 507 of the faculty r

members who incorporated the total membersh;p of the Central

Library (616). Of the 308 questionnaireslsent, 197 or 63.96

percent were returned. Of these, only 192 or 62;34 percent
could be processed for.data analysis. :
The data analyeis which was based on retorﬁeéfquestionnaires
Q:Qée executed through the employment of statistics pééééﬁtage,

R : . . / :
arithmetic mean, average, and standard deviation, while a BASIC

'Langeage Programming was designed especially for this researgh,f 
The survey findings can be’summarized as follows :

l._?be'mejority of faculty members (77.6) percent rarelygf{f

avail themselves of the reference service. When they do, it is

mainly to ook for;information which relateszro“their lectures.

2. When problems in connection with iiorery use arise,
e7~_most faculty members turn to the librarian or tee.reference service
. . . i
:ﬁiecounter for advice. The rest seek guidance by reading suggestlon

.announcement on the bulretln bOard or a handbook on lrbrary use.

The reason why some are reluctant to approach the reference

servic:;desk directly is because they feel that the extent of" the

source of 1nformatlon provided through such service is limited and

hence not exhéustive enough to solve thefproblem. Also, they are afraid




‘to be.burdensbme,to:the.ligréfian”or are-tﬁrned off by the unfriendly
air bn tﬁé_part of fhe'librarian.

3. As réggfds.the'faculﬁ§ membérs' awareﬁess_of'phe réferéncé 
'.jservice, it.is'foﬁnd £hat'gnly.é.moderate number of regppndents is
awafé,of tﬁé_seven tjpesvof referencg servicé; namely;.the persén—
.to—person ser&i;e'avéiléble at the fefefénge:desk; boék réservaﬁion
sefﬁicé; formél_ihtroductory course offer pn.library use; introductoryn
coﬁrcequfer:on biblicgraphical éompilatioﬁ method and guidénée‘oﬁ
'térm papef énd fhesis writing; photocopying of articles or bgoks.»u
”.iﬁ'féfeign.iibfaries'iholdings; proviéion of abstrgcts.and'doéuménts
gvailablé.at other libraries in Thailand, and pgbvisi§n-of-bulletini
board.

”4) Considering the number of respondents‘whq are awa?e 6f 
fhé referéhce sefvice according to the véribus indepeﬁdent.éariables,
it is.fbﬁﬁd that the difference in thé ;espondents“' |
spécialiéation, professional positions, léﬁgth of piﬁe épent Qn
.aétivitiés_éh campus, frequency.of the use of referéncé'serviée;
ahd_purﬁoseé_in uéing the serviée has diréct effeqﬁ.on.the:diffefent:
-’aegregs Qf:their awa?enéSS‘of ﬁhe individual types.of feférence
service. This finding goes tq supéort hypothesis.cg).above{

"5)'Thelréspéndénts{ére-all_aéreed that.referéncé'seryice
'prbves very useful to fheir_ﬁndeftakings and is hence highly
-sétisfagtory, whiph'sﬁppofts hyﬁotﬂesié (3) ébgvé._Theysaléo expréss 
-fﬂeif Wiéb'thaé the Cent?al Ligrafy seérch and\aéquire:iﬂformation
felated'tg,reséaréh_és Qell.as pfé%idé‘theirudépartments:and'fgculfies'
_ with-copieé-of~cohteht éagesvffom théllatest-iésueé ofkpioféésionail

1

jqurnals/périodicalé,



ft=d

Recommendations.

1. The Library's reference ser&ice should bé advertised
on a broader scale améﬁéﬁﬁhg university faculty members as not
many are aware of its e;iétence. Those who are, however, cp#éédé
to its béing very beneficiai.tb;their work, for example, thé ?f’
_Pibliographical compilation service, the circulation‘of 1atest3 ii '
zﬁéﬁ§, Fhe reference service by mail and telephone. Ail these should
bé éé§é;§ised, especially the one on various publications.

é. The Central Library should be p;gpared to give such
reference service as advertised. Its staff.;oncerned should be
trained so that@;ﬁéy can effectively‘ communicate with the
‘individuals who ﬁé;a to make use of the ser&ice and efficiently
refer them téi;he'rigﬁﬁ:éource of informationm. Mérééﬁgr} it should
~.-take into consideratién'how best to facilitate its Seﬁyige;users,
.  ;i.e{ by providing telephone, reading and working area;:énd.by
' 5éeEting up bulletin boards. |
| The study aims at achiéﬁiﬁg its goal in providing
guidelines for librarians,insoféfkaé_advgrtisémént of work reiéfiﬁg
to reference service is coﬁcerned;.Also, it attempts to find |
out how:tg;;mprove the types of service already in existence as
well as tgté#éS?St new service activities&ﬁhiéh could prove ﬁost

beneficial to the service users.
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