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The research purposes ‘are to study the user education techniques in 28

‘unlversity libraries under the Ministry of University Affairs to find out
course objectives,  course contents, teaching methods, educational media, occa-
sion, the length of time spent on the course, the instructors and the evalua—v
ting methods in user educatlon H to. study the problems in educating for librar
users. : : ' .

Results  show that the majority of instructors are reference librarians
 library instruction is one: of the user education techniques that is used in 28
libraries and 27 libraries also use library orientation. Thus; both of ‘user

education technlques are mostly Jsed in university llbrarles.

For library orientation, it is found that thevobjectives'and contents
of user education in most libraries are library services, the catergorieéland
~ storage of library materials: by using the library tour. and library handbook
as-educational media. The library orientation takes places when the lecturers
lead their undergraduate students mostly freshmen to the library.at the begin-
ning of the academic year for about 26-30 minutes. Most libraries evaluate by
observing thelr users’® -interest, ' : : ' :

For library instruction, it is found that the objectives and contents
of user education in most libraries are library services, card catalogs, and
reference books. The prevalent teaching method is demonstration with explana-
tion during the time of reference services; Time spent is about 26-30 minutes
_ The assesment for library instruction fs users"interest‘bbSeration. '

v The average of problems about user educationis rather low. The instru
tors. suggest that audiovisual aids should be used during the lecture in order
to-make user education more lively, time-saving, and for the ;1brary users
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