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The purpose of this reseerch is to study the communication patterns,communication climate,
communication satisfaction, job satisfaction and commitment o the (I)rganization of Thai employees in English
German aﬁd French companie¢s in Thailand. Questionnaires were used to coll?ct data from a total of 538
employees,  Frequency, percentage, mean, Pearson’s Product Moment Correlation Coefficient, One-Way

ANOVA and Multiple Regression Analysis were used to analyse 'data through SPSS program.

3
3

Results of the research were as follows @

1. There is no difference in communication patierns , organization climate and commitment
to the organization in the English German and French companies in Theiland but there is difference in
communication satisfaction and job satisfaction among the companies of three nationality. The staff in German
companies has higher level of communication satisfaction and job satisfaction than staff in the English and

" French companies in Thailand.

2. A significant positive relationship was found among communication patterns (two-way
communication,downward communication and informal communication) communication climate, communication
satisfaction, job satisfaction and commitment to the organization in the English, German, and French companies
in Thailand.

3. A significant positive relationship was found among organization climate, communication
satisfaction, job satisfaction and commitment to the organization in English, German and French companies in
Thailand.

4. A significant positive relationship was found among communication satisfaction with job
satisfaction and commitment to the organization in the English, German and French companies in Thailand.

5. A significant positive relationship was found between job satisfaction and commitment to the
orgﬁnization in English, German and French companies in Thailand

6. The following variables : job satisfaction, work experience, income, communication climate,
mazle, age and communication climate are seven variables abie to predict commitrnent to the organization of thai
employees in English German and French companies. Among those seven variables, job satisfaction is able to

explain commitment to the organization the most.
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