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# O0B5130028MAJOR  DEVELOPMENT COMMUNICATION
KEY WORD: COMMUNITY POLICE # ROLE / PERCEPTION / EXPECTATION / SATISFACTION

ANCHALEE RATCHANAKUL, POL.MAJOR : PUBLIC'S PERCEPTION, EXPECTATION AND SATISFACTION
OF THE ROLES OF COMMUNITY POLICE. THESIS ADVISOR :  ASSOC. PROF. THANAWADEE
BOONLUE, Ph.D. 155 pp. ISBN 974-332-385-6.

The objective of this research is firstly, to study communication behavior between community
police and people in Chonburi pr;Jvince. secondary, to study relationship between communication behavior,
perception, expectation and satisfaction with the roles of community police. The survey is conducted by
interviewing 426 community people accidentally selected. The statistical techniques used were percentage,
mean, stahdard deviation and Pearson’s correlation coefficients which was caiculated by SPSS package

program.

The findings of the study are as foilows: 1) communication of community police and the
community was at minimum level. 2) The medium used in communicating was interpersonal. 3) Most of
the people are aware of the existence of the community police. 4) The perception towards roles and
responsibilities of community police was at low level and the perception towards their performirig practical
duties was at modurate level.’ 5) The expectation towards qualifications and doing duties was at high levei.
8) The satisfaction towards communication channel, qualifications and performance was at medium level.
7) The communication channei that people needed was personal medium. 8) The problems of the

community police in performing duties were; lacking financial support, indeficiency of villager-volunteers.

Upon the testing of hypothesis, it concluded as foll_ows: 1) Communication behavior correlated
significantly with perception of people towards the roles of community police. 2) Communication behavior
did not correlate with expectation towards the roles of co_mmunity police. 3) Communication behavior
correlated significantly with satisfaction of people with the roles of community police. 4) Perception towards
the rotes of community police correlated’ significantly with expectation towards the roles of the community
police but perception towards practical duties did not correlate with expectation towards performing duties
of the commuhity police. 5) Perception towards the roles of the community police correlated significantly
with satisfaction towards the performance of the community police . 6) Expectation towards the roies of the
community police correlated significantly with satisfaction of coordinating duty and qualifications of the
community police bdt did not correlate with satisfaction towards performing duties of the community police.
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