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## C843264 : MAJOR SOCIAL PSY’(‘.'.HOL(')GY
KEY WORD: PERSONALITY CHARACTERISTICS / WORK SUCCESS / LIFE INSURANCE SALES AGENTS
| WASANA KUTTIYAWONG : A STUDY OF SELECTED PERSONALITY CHARACTERISTICS IN
RELATION TO -WORK SUCCESS OF LIFE INSURANCE SALES AGENTS. : PROF. CHAIYAPORN
WITCHAWUT, Ph.D. 94 PP. ISBN 974-638-612-3.

The purpose of this research was to study the relationship between five personality
charactexistics, i.e., (1) seif-enhancement attributional styls, (2) self-monitoring, (3} achievement
motivation, (4) intemal locus of control, and {5) proactive personality, and the work success of life
insurance sales agents. The work success méasures were (1) commission fees, (2) number of policies
sold, and (3} position levels attained. |

The results of the research wese as fottow. _

1. Each of the five personality characteristics has a significant linear correlation with work success of life
insureance sales agents in all success measures, except proactive personality in part-time group which
does not correlate with commission fees.

2. Commission fées. and number of policies sold in both part-time and full-time groups, can be significantly
predicted by se!f-moni?oring. In the full-time group, two personality characteristics that joint to predict
productivity are internal locus of control and achisvement motivation. In all agents, the joint predictors
are proactive personality and self-enhancement attributional style. |

3. Retantion in the profression from fulHime agents to supervisers, can be significantly predicted by all
personality characteristics, except self-enhancement attributional style. Retention in the profression
from supervisers to managers can be significantly predicted by setf-enhancement attributional style and
self-monitoring. No personality characteristics, however, can predict the change from part-time agents
to fulHime agents; |
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