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##4685115228 : MAJOR JOURNALISM

KEY WORD: SPAM MAIL / INVASION OF PRIVACY / PREVENTIVE BEHAVIOR /
WIMWIPHA CHAIUN: SPAM MAIL: INVASION OF PRIVACY AND PREVENTIVE
BEHAVIOR FROM SPAM MAILOF INTERNET USERS IN THAILAND. THESIS ADVISOR :
ASST PROF.PIRONGRONG RAMASOOQOTA RANANAND, Ph.D.,104 pp,

This research aimed to study the perception of privacy invasion by spam mail,
preventive and responsive behavior from spam mail. It also explored how preventive and
responsive behavior from spam mail was affected by socio-economic status, the perception of
privacy invasion, and quantity of received spam mail. The findings from guestionnaires of 400
internet users in Bangkok and its surrounding provinces, as well as from in-depth interview, are

discussed in this paper in details.

The analysis showed that the internet users with high privacy perception would have a
pesitive correlation to preventive behavior. Men were more responsive behavior than women at
the 0.05 level of significance. Mast intemet users perceived spam as an  unpleasant or
anneying and to be a big problem. Therefore, most of internet users would avoid responding to

the spam mail, in order to best avoid any further spam receiving in the future.

As a measure for spam management, the internet users believed that self-defense was
the best way to protect themselves from spam mail and would like the government to provide

the regulations to be enforced upon the electronic mail marketing.

The in-depth interview, conducted on technologists revealed that the cyber-crime by
spamming technique will be increased and the government-agency should provide the spam

law to apply to restrictions on spam mail.
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Legitimate direct marketing
activities - customer opt-in
to recieve email

"Whitelist" identifies traffic as coming
from an approved list of non-spamming
sources &t ISP or deskiop filker

*Blacklist* compares corfent
characteristics or source to identify
spam and filtered out

&4—.’ opt-out options, etc. This

Spammers :
P sale via the Intarnat

Harvests emall addresses from
wiehsites, chat-rooms, bogus

information is usually listed for

A

Computer
Patentially carries lllegal
e andfor offensive content,

viruses, worms etc,

A J

Legend

Red - methods of collection

Black - Distr

Intermet email lists
plundzred and identity
faleified via vulnerable PC
and open relay server,

bution paths

Subscribes to filtering
service via I5F or
anti=spam product
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