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IMAGES AND COMMUNICATION SATISFACTION TOWARDS AAT AMONG GOVERNMENT
OFFICIAL AND PRIVATE EMPLOYEES WORKING IN THE AREA OF BANGKOK

INTERNATIONAL AIRPORT

1. SEX {
2. AGE (
(
(
3. OCCUPATION {

4, EDUCATION

)

PLEASE PUT / IN | )

MALE j { ) FEMALE
LESS THAN 25 YEARS OLD ( )
31-35 ( )

41 YEARS OLD OR MORE

IMMIGRATION OFFICER AT AIRPORT
CUSTOM OFFICER

AIRLINERS

OTHERS WORKING AT THE AIRPORT

JUNIOR SCHOOL AND BELOW

HIGH SCHOOL/ OF THE SAME LEVEL
DIPLOMA / OF THE SAME LEVEL
BACHELOR DEGREE / OF THE SAME LEVEL
HIGHER EDUCATION

5. WORKING YEARS AT THE AIRPORT

(
(
{

)
)
)
)

LESS THAN 1 YEAR

1- 5 YEARS

6-10 YEARS

MORE THAN 10 YEARS

25-30
36-40



COMMUNICATION
PLEASE PUT +/ IN THE BOX
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TYPE OF MEDIA

MOST

MUCH

AVERAGE

LESS

LEAST

7. FROM AAT EXECUTIVE

8. FROM AAT OFFICER/
PERSONNEL

9. FROM AAT DEPARTMENT
WITH WHOM YOU HAVE DIRECT
CONTACT.

10. FROM OTHER AAT
DEPARTMENT,

PERSONNEL (WITHIN YOUR
COMPANY)
11. FROM YOUR COMPANY'S

EXECUTIVE

12, FROM PERSONNEL
(COLLEGUE, SUBORDINATE, ETC.)

ELECTRONIC MEDIA
13. FLIGHT INDICATING
MONITOR

14. ELECTRONIC BOARD

15. FLIGHT INDICATING BOARD
AT THE COUNTER

VOCAL MEDIA
16. FLIGHT ANNQUNCEMENT

17. INFORMATION
ANNOUNCEMENT




_, AAT IMAGE
/ PLEASE PUT ,/” IN THE BOX THAT YOU CHOOSE
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AAT IMAGE IN YOUR
IDEA

TOTALLY
AGREE

AGREE

NOT
SURE

DISAGREE

TOTALLY
DISAGREE

1. ORGANIZATION WITH GOOD
SERVICE

2. PERSONNEL WITH GOOD
RELATIONSHIP

3. EXECUTIVES HAVE
MANAGEMENT KNOWLEDGEMENT
AND CAPACITY

4. PERSONNEL SERVE YOU
QUICKLY

6 PERSONNEL WORK HONESTLY

6. AAT ALWAYS PARTICIPATES IN
SOCIAL ACTIVITIES

7. AAT'S OPERATION HELPS THE
COUNTRY'S ECONOMY

8. THE ORGANIZATION IS
CREATIVE & BRINGS BENEFIT TQ
THE SOCIETY.

9, AAT HAS A GOOD
MANAGEMENT STRUCTURE.

10. A LOT OF PEOPLE WANT TO
WORK WITHIN THIS
ORGANIZATION.
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11, AAT ALWAYS USES
TECHNOLOGY TO MODERNIZE &
DEVELOP THE AIRPORT

12. AAT COLLECTS FEE AND
OTHERS RENTS FAIRLY

13. AAT DEVELOPS TS
ORGANIZATION REGULARLY

14 AAT'S SERVICE HAS
INTERNATIONAL STANDARD

15. AAT HAS GOOD WORKING
ENVIRONMENT

SATISFACTION WITH AAT'S INFORMATION
PLEASE PUT / IN THE BOX THAT YOU CHHOSE

WHEN YOU CONTACT AAT'S
PERSONNEL FOR
INFORMATION, YOU ARE
SATISFIED WITH WHICH OF
THE FOLLOWING
PERSONNEL'S SERVICE.

MOST
SATISFY

VERY
SATISFY

MODERATEL
Y SATISFY

LESS
SATISFY

LEAST
SATISFY

1. RAPIDITY

. CORRECTNESS

CLARITY

LN ER RN

SITUATIONALLY UPDATING

5. CORRESPONDING WITH
YOUR REQUIREMENT

6. QUALIFYING

7. HAVING SUFFICIENT
INFORMATION

8. REGULARLY RECEIVE
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SATISFACTION WITH AAT SERVICE
PLEASE PUT \/ IN THE BOX THAT YOU CHOOSE

MOST VERY | MODERATEL| LESS | LEAST
SATISFACTION WITH AAT | SATISFY. | SATISEY | Y SATISFY | SATISFY | SATISFY
SERVICE

ORGANIZATION
1. RAPIDITY OF AAT SERVICE WHEN

YOU COME FOR GENERAL CO-
OPERATION OR PROBLEM-
SOLVING

2. YOU RECEIVE SERVICE WHICH
CORRESPONDS WITH YOUR
REQUIREMENT.

3. AAT SERVICE'S QUALITY

4, SUITABLE SPACE ARRANGING
FOR EACH ORGANIZATION WITHIN
AIRPORT (INCLUDING YOUR
ORGANIZATICN}

5. YOUR OPINION CONCERNING

| THE FACILITIES PROVIDED BY AAT.
5.1 ELECTRICITY / TAP

WATER

5.2 PARKING LOTS

5.3 RESTROOMS

5.4 TLLEPHONE

5.5 SECURITY
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SATISFACTION WITH AAT
SERVICE

MOST
SATISFY

VERY
SATISFY

MODERATEL
Y SATISFY

LESS
SATISFY

LEAST
SATISFY

BERSONNEL
6. AAT HAS SUFFICIENT

PERSONNEL TO SERVE YOU,

7. AAT PERSONNEL COOPERATES
VERY WELL WHEN ASKED FOR,

8, AAT PERSONNEL HAS
KNOWLEDGE AND
UNDERSTANDING IN THEIR DUTY
AND RESPONSIBILITY,

8. AAT PERSONNEL'S PERSONALITY
IN YOUR OPINION
9.1 ACTIVE

9.2 CARING

9.3 FRIENDLY

9.4 UPDATING

8.5 HAVING VISION

9.6 DELIGENT
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