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TOWARDS AiRPORTS AUTHORITY OF THAILAND AMONG GOVERNMENT
OFFICIALS AND PRIVATE EMPLOYEES WORKING IN THE AREA OF BANGKOK
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CHAEYJANYA, 85 PP. ISBN 974-638-707-3

The purpose of this research was to study image of Airports Authority of Thailand
and communication satisfaction among_government officials and private employees working
in the area of Bangkok International Airport. Questionnaires were used to collect data from a
total of 410 samples. Frequency, Percentage, Mean and One Way Analysis of Variance

- (ANOVA) were employed for the analysis of data. sPss” program was used for data

processing.

The results of the research were as follows :

1. Government officials and Private employees working in the area of Bangkok
International Airport have different images towards Airports Authority of Thaitand.

2. Government officials and Private empioyees working in the area. of Bangkok

international Airport have different levels of communication satisfaction from

Airports Authority of Thailand
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