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Thepwpmcofmemcbhmmdynﬁwuthmwhmpndmtmmmmdwmﬂymw&m
bawmdenmgmphi:chlmhﬁamdwmmiﬂﬂmmwthhnomofmfﬁcpouw. The samples ere 400
traffic police under Traffic Police Division. Thilmdyiumrveymwuhuﬁlizingquuﬁonmirewhichismﬂyud
in terms of CthmmLPunm'ledththondnﬁonmdsmMulﬂphmlm Analyxis.
The result of the research could be summed up as follows:

1. Bmoulofmﬁcpoliceilnidmbeuuceulongﬁmeformunvnlmu 2.49 noticeably with
medﬁchmmumducﬁonmpamﬂmomplkhmtwbiﬁhiutmunﬁlue 294,

2. Age and support from family of traffic police negﬂﬂvdyoomlatawiﬂlbtmmuuwligniﬁum
level of .05,

3. In mcd&ecﬁmofpmiﬁwcmmhﬁmbmomofrupondmmsiﬁwlymmwimmem

of communication including respondent communication with commander which is top-down commimication panem ;
communication with colleague in the pattem of one-way, non-verbal communicstion; communication with service
recipient which is in similar paftern of one-way, non-verbal and formal. The lovel of significance i .05, '

hﬂtcdhwﬁmofmpﬁwmhﬁon,bmutofrupondemnmﬁvdymdmﬁm
respondent communication with commander both formal and informal paitem, verbal, onc-way communication
m;mdmpondanwmmmiuﬁonwiﬂ:enlleague including informal, two-way, lateral, verbal communication
pattern. The significant level is at .05,

4, There are 8 predictor variables of burnout namely communication with respondent commander
both informal and formal, and one-way pattemn; communication with colleague including both onc-way and two-way
communication pattern; communication with receiver of service in the pattern of formal, nonverbal and one-way
communication. The predictability levet is at 42.1 percent (R*=421) at significant level of .05,
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