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# #3971483822 : Major LIBRARY AND INFORMATION SCIENCE

KEYWORD : INTERNET SERVICES / CHULALONGKORN UNIVERSITY LIBRARIES
RUNG-ARUN PHASUKSAKUL : STUDENTS' USE OF LNTERNET SERVICES N
CHULALONGKORN UNIVERSITY LIBRARIES. THESIE ADVISOR : ASST. PROF,
CHOLTHICHA SUTTHINIRANDKUL, 289 PP. ISBN 974-334-577-9

The objectives of this study were to study the use of the Internet services in
Chulalongkorn University Libraries in terms of the purposes of using the Internet service
in the library, experience of using the Intemet, frequency of use, types of services used/
subject and types of information used including the problems encountered by the
students in using the Internet service in the library. The hypotheses are students’ use of
Internet services is varied significantly with education level and faculty and the probiem

encountered at highest level is the inadequacy of computers in the library.

This study was a survey research in which data was collected from
questionnaires given to 481 students using the Internet service in 23 Chulalongkorn

University Libraries. 453 questionnaires were returned and analyzed. (94.2%)

The study revealed that : 1) most students use the Internet service for finding
information. 2) experience in using the Internet of most students is 1-2 years. 3)
frequencies of use is 2-3 days per time. 4) most students use World Wide Web. 5) most
students use subjects in physical science and technology. -~ 6) the most types of
information obtained are text-based. 7) the students faced various problems at

_moderate mean average. The research results agree and disagree with hypotheses.
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