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190 pp. ISBN 974-334-337-4

The objective of this research is to study the development of Benglumpoo ¢Mc group,
the supporting factors of Banglumpoo civic group’s formation, and the communication techniques In
maneging of Banglumpoo civic group by means of qualitative research. Participation observation and
In-depth interview with key informants were used to complete this study.

The results are ae follows

1. The development of Banglumpoo civic group Is found to be 4 phases; Leaming
phase, process adaptation phase, problem confrontation phase, and problem-soiving phase.

2. There are 5 factors that support the formation of Banglumpoo clivic group. Those
factors can be categorized as follows: (1) The idea of participants; (2) Strong bond with community
among people who originally live In the area; (3) Characteristics of the leaders; (4) The nature of
communication network; (5) Motivation from outsiders.

3. The communication techniques in the management of Banglumpoo civic group can
be analyzed by basing on 2 kinds of activities, which are “Promotion activity” and “Defensive activity”
In terms of protecting benefit for the community.

3.1 Promotion activity: communication techniques emong the ieaders; Bralnstorming,
visits and Incidental discussion; cormmunication techniques between leaders and local residents;
Notices put up at various locations In the community, leeflets, mobile broadcasting units, mass media,
small group meetings, conversations between Initiators and business owners, the use of community
committee mechanism, and feedback form community, communication techniques between leaders
and the outsiders, Brainstorming, meeting to seek support, discusslons at the beginning, convincing
outsiders to participate, and conversation to seek assistance,

3.2 Defensive sctivity: communication techniques among the leaders; Brainstorming,
discussions, and words of mouth; communication techniques betwsen leaders and local residents;
Questionnaires, activities, and talks; communication techniques between leaders and the outsiders;
Direct mail to parties involved, press releases to mass media, meetings to seek assistance, mastings
for negotiation, bullding up alllance, and informal negotiations.
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