NISUAIIMIEIANT IUNEINAMATHNALAZSEAUATINANN LAY Y

A TWURIWLNITUEUIAITWI AT E INBLAS FUIANTWIITE AN 7 b Ine

wIsd9AT NIl Datlununian

InenfinusiantiiludruniisuesnsAnmaamangaalSunrimamansavniudin
AIMTIINAMARTAAIUINIT MASTINMSU RN
AN TIWAANERT AaWIAINTRINWIINENAE
Un1sAnun 2542
ISBN 974-334-888-3
AnAnduns ARInsalumInende

T14440K/N0%2



INFORMATION SEEKING DURING THE ECONOMIC CRISIS AND
JOB SECURITY OF EMPLOYEES IN THE THAI
AND THE FOREIGN COMMERCIAL BANKS

Miss Jiraporn Thirapanyalert

A Thesis Submitted inPartial Fulfilment of the Requirements
for the Degree of Master of Arts in Development Communication
Department of Public Relations
Faculty of Communication Arts
Chulalongkorn University
Academic Year 1999
ISBN 974-334-888-3



vodiainaiivd NAARUIIA U IS IR ST uas T AUATY
Hmiualuafinsaaminemsuiamswidlsd mousssuas
vk uneg

lan g rEinTod Galgguda

o o
w Qp" ....... i ATEENMNTIINT

QWW@\? ﬂim@%

(@7a73t] A7 BOA faoIad )

b

[ soanramarRnstd Alanaaed yaiweas )

e TSR
(el ar Gdas nedai )



arnenl Ardgouda @ naruscannt 1987 1un19E3 nganaAse g aveaml nausunang
vl noassunermdadrnmfulng INFORMATION SEEKING DURING THE ECONOMIC CRISIS
AND JOB SECURITY OF EMPLOYEES IN THE THAI AND THE FOREIGN COMMERCIAL BANKS) ﬂ‘H"I‘rﬂ"ﬂ
inm enaed ar. SryoR Aaarsd, 148 wil, ISBN 974-334-888-3

s A e lunfsililinquszaedifie ) Foufouglauunsdessluesdmmmswmmsaded innuscswans
vdaddnmiling 2) Anmmaitmelalunsfesirreainnusiasfigsimlromsunr  (swanmmaded
Insuazswiamrmdnddnmalilg dmenennrgins asunwmaArsgiiasasfmuseiu 3) Anmnisuas
wiinaanai u':rﬁ'un'1'Jﬂnqmﬂmnmgﬁwmmmmmrﬁiqﬁnﬂr:mnﬁmnﬂi (Ewmrwied inuuassuane
- wdatfineAlulng Snroemaligins aounmristesgiauacdiausiniy - 4) Hnmr:ﬁumw’fim‘i’um'lu
nﬁmmﬂﬁmmmmrﬂ#:ﬁnﬂmmmmmr P nuuasswnArndodieiliing  dneneaa
tszanns acmmmmaAnsgiaussdemsie  5) ulsuiunruiisiusrsringiunisdessluesinirses
swmmndsdnuwarsunmnndedisnilinefurmfmelalundsmsseminnusnmniaenlzom 6)
ﬁnﬁ1m'auﬁuﬁ’uﬂr:wi1-1m:'uﬂ'mrlﬁ’m1rnﬂmrﬁm*ﬂ:‘*lnqnwmmﬂﬂwmwﬁ'muﬂmm:m:ﬁﬁﬂ'lwuuﬂ:ﬁmmr
s Rldnefunmimelalun s seamiine s st lrzum 7) AnmaradiusTowinnas
warawninaanAuafuntazl nganiaasesiaseaminausipmaRsdnussunaewdadrnem Al
wﬁ'umwﬁnﬁw’imﬁmmﬁ%%mmﬁ?aﬁmﬂﬂmn
nufetheildmmiiau 409 u Ursneu i feminsusnmmndeding 204 au uassurrDedeing
5 205 au R0 LesunaTustesdletumafiumurdeys SnmsBoynlaunuanussennuid Youss fn
\ofE #‘mﬁmmmﬂmrgw NRARUAINERNAT Ine AR test uaz One Way ANOVA  usswAtanduiudlae
Pearson's Product Moment Correlation ie&vianasssainana intlinenfameflurunsuduTagy SPSS uantisumu
1) pluumsemnlussdimesssnmendsdineusssumammndadiemiiinalasnmauansrshilaed
ﬁmmrmmﬁr‘lnuﬂ;ﬂuumﬁ,mﬂmﬂmrin-fmumm'ﬂa‘dﬁ%mmﬂnu 2) rstmswipsiidie o
Frumnisazsdldeminiuswasfuansivssiifsmsfmelslunsdeasuansieiu  useny nsdne
uazrzazom lumnirusesinmuswTsansi b iRerwRtmelalunsdemediein 3) e oy
nrAnm ﬂu'iﬁua:ﬁwmlmmmwﬁmmmnﬂﬁfmnﬁwﬁ’m:ﬁﬂﬁuﬁnmmammﬂqmn?imﬁumq:ﬁnqnunn
Faf whlmnmswnansfideiauasrzusam lunariaemilnemswimsiansaidlibinifianruaannin
sAregiauenAniu - dwFumd ey midnm melfiuaziwnkamsminnusumfuansie sl
wilnemgimadonideunnsaii Urinmswairideiauasrzosamlunmiemasmihavsinafiuansaei bl
vinliiwinandinndoniddounnsems - 4) mifne rsgsioartuniniio Aunk waesg Weaineusunans
wansafwia i wilneswnesilmewinifusdlue@nesnsnefin  usilrmmswmidedin o UAZEE I
mineswasiuansaidlii Wrsdunafiniunsuedneandniu 5) pliwunsdesslussinisseswnans
wfsdinouarsnmmmdsdsemitingilrmudigmanfusutoe s lumsdomrsineusnanni
analzum  6) nmawm-ﬂﬂmr;?imﬁunmﬁnqnwmmgﬁqnmﬂﬁrmuﬁmmmnﬂﬁdlww:ﬁmmmﬂﬂﬁ
e Ay nermdnfudnuaniuaitane s lunsesns 7) mmwumﬂﬂmrﬁnﬁunw:ﬁnqmwmmgﬁﬁ
seainnusmmmdsdinuussswmendadieilinoteoudiudnaantustsuasffniunduerin

- : %/
... NS muitedoan.... .. .’.G{?".*..?: ........... i



JIRAPORN THIRAPANYALERT : INFORMATION SEEKING DURING THE ECONOMIC CRISIS
AND JOB SECURITY OF EMPLOYEES IN THE THAI AND THE FOREIGN COMMERCIAL
BANKS. THESIS ADVISOR : ANCHALEE LEESAVAN, Ed.D. 148 pp.|SBN 974-334-BEE-3.

The purposes of this research were 1) a comparison of organizational communication patterns of
the Thai and the foreign commercial banks. 2} an investigation of communication satisfaction of bank
employees by bank types (the Thai and the foreign commercial banks), demographic characteristics and
socioeconomic status. 3] an investigation of information seeking during the economic crisis of bank
employees by bank types (the Thai and the foreign commercial banks), demagraphic characteristics and
sociceconomic status. 4) an investigation of job am’n of bank employees by bank types (the Thai and the
foreign commercial banks), demographic chamcmris,z socioeconomic status. 5} an investigation of
the correlation between the urgahizaupnal cﬂmmurﬂég,u/r:;(ﬂ‘gtterns and communication satisfaction of
employees in the Thai and the fareign c'j:}mma!bial banks.&han investigation of the correlation between

information seeking during l.hrﬁﬁ Jerisis| and communication satisfaction of employees in the Thai

and the foreign commercial Jran investigation of the correlation between information seeking

during the economic crisis an ﬁt‘v ﬂf employees in the Thai and the foreign commercial banks.

-0 8 8
’ v
This study utilized arch. A sample size of 409 bank employees was employed - 204

were from the Thai and 205 fy &foreign commercial banks. The percentage, mean, t-test, one way

AMNOVA and Pearson's Pr ment Cd&elafiﬁn Coefficient were used to analyze the data. Statistical
ingrammniﬂﬁs‘undurtahun for data processing.
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1) There was a signifi cantdtfleren gen the Thai and the foreign commercial banks’

Package for the Social Sciences
The results of the resea

organizational communication pnttemf 1huse of th\d‘?ﬁ'ﬂl mmmercf banks were more effective than the
foreign commercial bankgé

2} The dl&.ﬁ‘unuas of bank types, gender, 'Im:ﬂt pnsx'tiaé and income of banks employees
except age, education and wi Jrk experience affected their ﬁommuniwtmn satisfactian.

3) The differences of gender, age, education, income and work position except bank types
and work experience affected theicinformation seeking . Thedifferences of gender, age, education, income
and work position éxcept Hank types and work/experiéfcd atfected thei media exposure.

4) THE'-‘diﬂarendes. of education, work experience, work pdsition and income except bank

types, gender and age affected their job sal:urﬂ*_f

51 There \was ‘a pasitively éorrelation befween the uvyamrauonaj ¢ommunication patterns and
communication satisfaction of the employees in both bank types.

6} Information seeking during the economics crisis was positively correlated with
communication satisfaction of employees in the Thai and the foreign commercial banks,

7 Information seeking during the economics erisis was positively correlated with job security
of employees in the Thai and the foreign commercial banks.
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1. MsAeansluasAnis
(Organizational Communication)
.

nsaadns dunszusuntsdaviadienendnnans (Message) A nfdIang
(Sender) ‘lﬂﬂ’-ﬂtﬁ"uﬂ“l? (Receiver) Tneriudeviadamia (Channel) lugtuuusna re
WAauaTeen1sionaiug (Effect) uaztFuansaziiliitunldney (Feedback) nfulis
feeang %aq:ﬁﬂﬁﬁﬁ-m':s“nﬂm'ﬂ-ﬁ‘l':mﬁ’;ﬁq*aﬂﬂiﬂ&ulﬁmammﬂwmw?ﬂﬂLﬁmlﬁ
uhtuailaunalnAuaunszuauns#aRas (Control or cybemetic mechanism) WAZARS
asfiasiiUfiFeWneundulfiadfunsindunssiounsiliveatis  quassafidrdcy
gesmsdeansuisliifiu 2 ddssian fe, eedtlisneunisuensesiinnisdeansiadasy
navludaamnantsieas (Nolse) v 1@eads panallaidniananadtyyns uazesdsznay
mﬂ'Lu'nﬂaQ’ﬁ1mﬁamﬁgmmﬁnﬁmmmﬁﬂ?znauaﬁmr‘i'um'ml.-ﬁ’ﬁh (Understanding)
nns¥u (Perception) hasitnelunisiieqsaesddennuazdiuans

(Communication Skills of Transmitters and Receivers)

23AMS (Organization) Whaed sisemedsey (Social Entity) Feildlmanely
nsadiun1sliussqua (Goal Directed) nglAeanuunesszuniasaite (Structured
Systems) uATTTULTBINIsistatunansieingg  indaeiy  (CoordinatedActivity
Systems) ﬁﬂﬂﬁﬁ'un’lﬂ%ﬁﬂﬁ’uﬁ’uﬁ‘ﬁuﬂmﬁmﬂﬁﬂuﬂwuﬂn (External Environment)
(Daft, 1998 :46)

nNsAed1s1u8IANS (Organizational Communication) Hunszuaunslunis

wanwasuiagisseudnayaasynesdy Nowmiaenunaluadnas Inafianudiiudgiu
| 3 ] - ) i

nuldanmianden UFENMIATEBNANYT uetdAN Teandnsniasliunlaeullan

-li - ] oy =4
NMBUNATUARR ARBAIMTEIUATTANLSEAA18901900693 (A3 8- RUANE, 2537)

AGudulirrndndyresnsiasiedessdnfiauduiudivesdnis A Chester

I. Barnard (1968 : 142-150) asanauadtesdmausznauldfse@edrdnydsznisingq
3 Usenis Ae lgatanunesoniu pnsnsnlalunisinnu wasnsiissdedenns wiauedn
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29ANTLA uasllANuANEndIeRnITReTEULANTINNeNY (Cooperative System )
waznisdeaminliszuuAadaniiaiiinisadeulne (Dynamic) uariszanugmyjamunt

QEa84ANI TN UaNIEN

Redding and Sanborn Wiguadnnisfeaislussdnnidunisdauasnisiuingns
fadududeunseunandanisfies1sainuuasEns (Top-down ommunication) n1seans
3 nAIuLYN (Bottom-up Communication) viensReansssuinamissauiteyaasly
sALALiUAINWMINEY  (Horizontal Communication) A HANRLE8YARR Mo
M ANENTNSTE NI MIgBIUNUILARINS  AndNTNSsEwInad e iuminau
sqantinemaduntsdenns ﬁ'qmqﬁwmmﬁ nsls  msdien  (Redding and
Sanborn, 1973)

Dave Francis WMhiAued nasdeansluasdmaiianudrdgiduetihannn Toe
nsdeansuFovaliowana@enluesfnig.  vseeanaalddnnsieansinliesdnastl
9191 (Dave Francis, 1987)
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ANgiAFal (Usue amziaiv, 2524 : 102)

1. WemNsEAUYRINTTARENT (Hierarchy of Communication) 1diur n1sdeans

sandiadunityen nsdeasangiiAudnye uaznmadearsluszdudoniu

11 nisfegssndiiidanienisissnnuuesds (Downward

5 2 - . - ST W

Communication) uHNEEid  NIEAEMATTIRAILMgInd s umdaniaIngy  dud
nenuznsAReunlUmuasmsisAuly ngieauiysllgeliiiniymn me
dearsszumiliinandumadndine saion detediu Aidteu mds Mty medn

Jonpanudnla mslignarnitaninifiinu henllazddeamsluntsdeansisiol

|
u

: §..72
- MFAWTUAURIALTY
- Iawmed uasnssautiatdsznaa
- AT RALITIN
D
- apuuntnaina e R
- giewinaau
J .
~N@eineans
- Faeulszant
- PUURRANTHIUMIATRINTEA B REN
- draa1sMdlutesduiiey

- AUNIMLTIM

- MaUsegungy

Communication) Lﬂum?ﬁﬂm'mﬁ’u%u‘lﬂmuﬂwmfﬂ'qﬁuﬁmﬁ anszAuAInan U
seaufigand AenisdesnsandUitiutiymlusedidutiym denatrnanstudnuos
ﬁﬂnLﬂugﬂmmmwnﬂmmgﬁﬁﬂu guassa dedndeclunislfifeu daauauus ns
Vinwuise uasmsfemndiflusu demnslunshnsedassasiidnunsdsialyil
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-nrlszgungy

- ngFaamnd

- nsFanfas

- mafinwniie

- nsdunmeniviinaiiean

- AWNINUTITUY

syuseansReasuuuiiidomlsiitusumumesinaddeansuazdfuas  Ae
FAWMiY (Status) URTEMING (Power) NAMMAR Sy wuneda Aoudusifnen
fwwnis wihfinisens saanasiinadausznisastng doudnnamnefoanudiniugd
finsnAuEmsn yaRn Snmsdausialunieeaugy vielannaseypnatuuazivg
nnsafiu

Foyaildanmingdawdidy  imeanihidudanlszneunisiadula
lumninsuseesdng_ inzazdhudouithuendaunAsiausfiuazroniinaes
WHNIY m?ﬁﬂﬂ1ﬂuﬁmm:ﬁmwuqﬂﬁﬁﬂuﬁmwﬂnﬂﬂ%‘-ﬂaﬂwmﬂ.‘i’qﬁuﬂ'm'm'lu
89An1? 1y Suarssrivamiull masduseslumsfsasresasdng viediisdnym

LilWrnudAtydemnuAniiesaninegg

1.3 NAARAT NS AN URIENITEAA {Horizontal
Communication) Auf msﬁﬂﬂmmdﬂqﬁﬂﬁﬁﬁqw'l.uizﬁmﬁmﬁuﬁmmlmmumﬁm
M warsnaununiulpuanAoanuduiusuuudousio h‘%ﬁﬁg&ﬁumumfﬁqﬁuﬁmw il
pwuunsdesswunlidumanis Snasflunstepuisiuazuanlisudeyaingns
uszANARILIEN I i wiassamlasnuiegluasdnadiootu msfeasly
dnwnurtiazdoein W nlsraunifuduhfons upzieiuainA NEAnIeAalauay
famauninlinau

2. WHNANWLLTRINTARdT (Form of Communication) 1A nsfesnsuuy

n1ang wasuuuliduntainis
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2.1 mafemsuuuiluninig (Formal Communication) iunis@aans

A - -l ' v e - -
wadievaaiEasraniduniamsresssdnmsinllauaremaiduigs  Ssadeuwuy
P b -l % - ar s
wiy AesAiiataumumuaswinsswdingdeansuasgiuans arsfiansnifuaiudnunl
anms 1 msUssmAndauloung  vianaANiTamneeIedAnts mhdaruusng
visaadlumslearsiagdme |y nedanusiaanlasnsy nsinsdwidsnu 9o

vannauersnrUfimuluglseeu duiu

2.2 nasdsgswnlifluniang (Informal or Personal
Communication)  Aensiniinanuiasafieasiuyapssulnglifiansandumisluesd
nas gﬂwwmnﬁﬁﬂmﬁqﬂ'ﬁ’qms-gﬂmwmuﬁa&ﬁﬂa nsdagranaNsTuLY waEnag
deansluuuen  iindunsfeanminnan mssssedaasludnensifstuannii
Nudouypas  Rianiaeetinedsialdannsnainazuld (aued uidnig, 2527) naslua
mﬂq'ﬂﬂqmr'limm"ﬁ'1ﬂ'm‘ﬂ_ﬂw'Hnqﬁﬂﬁwmtﬂuﬂﬂanﬁﬂ:1ﬂﬁﬂmﬁandﬁ'ﬁmmqm?i"ﬂ
anstifhannanag ﬁ'ﬂﬁ”'u Sunteiierafstuatimie A mafindnde Feeradaa
nesnusessAnngs  lamanisedndddiuifeafaiunuiunressfnisuasniinay
fumsdsiniudediinnualassutisgnmsditaden  TaelisTussiinszarouas
gneiaaliviinanudnlale eenalsfiana Peter Blau (1963 : 256) loMinnisidauaznudn
n'1igﬂmmuulmﬂuﬂquﬁiﬂﬁﬁﬂﬁﬂdﬁuﬂgﬂﬂﬂﬂﬂuﬁqtﬂ?ﬂmmﬂm%nhﬂqFTﬂ'mLﬂ:

Windszanananlunisinaiusae

uBnaNTEn SesnsauiinisfiensluesAnissanmutasmeasnsinse
daansld 2 uwuu e
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