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# # 4680231422 : MAJOR LINGUISTICS
KEY WORD: THANKING / LINGUISTIC VARIATION / SPOKEN THAI / RELATIONSHIP
BETWEEN SPEAKER AND HEARER
SINGHACHART TRAIIT: RULES OF THANKING 1IN THAlI SOCIETY:
A SOCIOLINGUISTIC STUDY. THESIS ADVISOR: PROF. AMARA PRASITHRATHSINT,
Ph.D. 322 pp. ISBN 974-14-2015-3

This study aims at mvestigating patterns of thanking in Thai and the vanation of these
patterns according to three factors: the relationship between the speaker and the hearer,
situation, and the speaker’s satisfaction with the received thing or service. The data on which
the analysis is based came from questionnaires answered by 96 govemment officials working
at five divisions of the Office of The secretariat of the Cabinet, Government House.

Two criteria are used in the analysis of patterns of thanking; namely, the structure of
thanking pattems and the complexity of the pattems. It was found that with reference to the
structure, tlmnkmg pallems can he dmded mm three major types: direct thanking,

hanki anking anthmEmns:stwfmpm
the first, which is ohilgatmy is "‘thankmg word” and the second part, which is optional, is
“supplementary parts”. “Supplemeniary parts™ can occur before or after a thanking word or
occur in both positions. The supplementary part that occurs before the thanking word is called
“Initial part”. The one that occurs after the thanking word is called “Final part”. Indirect
thanking has only one pattem which is called “Indirect thanking”. Based on its structure,
thanking in Thai is divided into mine patterns.

Concerning the complexity of patterns, thanking in Thai is classified into two types
according to its length or the number of its components, and its social meaning. Regarding the
number of its components, thanking can be divided into seven pattems: from one-component
pattern to seven-component pattern. Concerning its social meaning, the complexity of thanking
is determined by the politeness connotation of the lexical item used for thanking. The more
polite it signifies, the more complex. [t was found that “Khopprakun™ has the most complex
social meaning, “khopkun™ has peutral meaning, and “Khopjai™ has the least complex social
meaning.

With regard to the vaniation of thanking according to the relationship between the
speaker and the hearer, which is determined by social status and intimacy, it was found that
when the speaker is higher in status than the hearer, he/she uses a pattern that is less complex
than when hefshe is lower than or equal to the hearer. Concerning intimacy between the
speaker and the hearer, it was found that the use of thanking patterns does not vary according
to intimacy except between friends.

About the variation of thanking according to situation, it was found that there is no
difference in thanking in formal and informal situation, except when the speaker is lower than
the hearer in statns—he/she uses more complex thanking patterns in formal situation than in
informal situation

Finally, the analysis of the variation of thanking according to the speaker’s satisfaction

shows that the more the speaker is satisfied with the thing or service he/she received, the more
complex thanking patterns he/she uses.

Department LINGUISTICS Student's signature..‘:.gfi;,fﬁ?séﬂfz’.ﬁﬂéf...“
Field of study LINGUISTICS Advisor's signamMﬁ

Academic year 2006
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At 13
“You use thank you or, informally, thanks to express your gratitude or
acknowledgement when someone does something for you or gives you something. ie.
Thank you very much for your call.”
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“Expressing gratitude is a language function that has important social value in
American English. The language function of expressing gratitude is used frequently
and openly in a wide range of interpersonal relationship: among intimates, friends,
strangers, and with superiors and subordinates. When performed successfuily, the
language function of expressing gratitude can engender feelings of warmth and
solidarity. Failure to express gratitude can have negative social consequences-
sometimes resulting in severing the relationship of speaker and listener.”
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Can I help you with your suitcase?
Oh, That very kind of you. Thank you very much.
/Thank you very much for.../ Many Thanks./ Much Appreciated.
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Your secretary has just brought in a photocopy you asked for.
Thanks/ Thanks very much/ Thanks a lot./ Thank a millions./ Cheers./ Great.
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You recently asked the Trade Attache at the British Embassy to help you find
an importer for your goods into UK. and He says "I've found a firm in
Harwich who are interested in handling your company’s product.

I’m really very grateful to you./ I really do appreciate./ I'm extremely or
immensely grateful,/ Thank you very much for.../ I'm very much or
extremely obliged to you./ I should like to say how (very/deeply) grateful
I am/ I should like to express my gratitude or appreciation.

Blundell et al (1982:191-92)
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asnaveunmezoy lugilune gauoadaunssu (speech act set) (Farzrinauonitazidua
o 1 ' ae ar o A
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Yoo w o Y ’ v y o o
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nnmshwnaswazluiilsz leanezdea nunue VieawgReINYIauEssuly
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msnaveugulun mdinguuuuews oY uazwa lemanazlszauiumansalming1?
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2.3.3.2 maanwimsnanvennludugliwy
wenuInnIsAnYIMI o lundvesmsiSouifesnanvouguluiade
Yow o - ' ) 4 = =5 w
2.3.3.1 fvsdamumsansimanaveunm ludugdunvaaminedsmsAnuanyuena
arvvanguRmseddnldlunisnanveuqu Taunnasuves 30U (Rubin, 1983 814u
3 - 4 é o r
Eisenstein and Bodman, 1986) %® The Use of Thank You Fahm3Any1INITNa1?
< o = o1 o '
yougalusinelaemsinudeyaninnisdunamsldeidluaniumsanie 9 giunud
\ u’: i 1o ' ] A
siluuumsnaveuguiivuuuniuddwounued1ufed 1wy Thanks , Thank you Fuilu
¥ v k4
gUuUIRULINAge JUNEINNSVOUNMIULLI Bald thank you or Automatic Thanks
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wuwtimsveuns lavusondinisveuna lusuuiuedildlddmaananuiindiln
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IdgaanIddwasdramnisludunm mldnenazanunsieuuazai
¥ ¥ ]
wolanemsnszihwpsdfannsuannu nennniifwuiimsveugaiuuenine fiie
msuaaesnnuandiinvougauddenuse ldieuaainssuronas MsoumsauNuIBn
1
A7
a =2 = 3 F - 3 L4
uanaINIgiIMsAnyINsSouimsnanvougulunmaewd lowualaiuas
uaauuY (Eisenstein and Bodman, 1986 ) de'lavhmsAnyunenuglunuvesnisnat?
ar - oar ¥y dl! . .
vouna lunydinguuuveminu 3o lunaauses I very appreciate: Expressions of
- . o . . e ar M 1 g
gratitude by native and non-native speakers of American English r;;,’f’swﬂanm 15114
T ' o o ] 1 ' o
stuvumsnaveugauanatiu ldamaaiuniseiaig 9 wu narvsugauiie 185y
W03ty Thank you so much for the gifi! paVIVOVNMNENIZIUMSTUNI That's all,
thank  you. naviveunuiosuIedniannsziiuediaueed 1 ld Thanks for the
= o = A U o " a ' 3
wonderful meal. wazms hgnanidenieg lunanveufauad) msdyarunTunaitiy
< A Yaog A o 1Y Ymo g e s '
WuniAvesdHehdeansgiteguas diselaiiasizrduvvysanisnarvenuqguly

. 4 . -
ULy gAu0eTaunssy (speech act  set) ¥a1lsznow lilAre Srvounauniiy Ae Thank

2 ° ' o A -] gy ¥ ad 1 g L
#39 Thank you Llﬁ$ﬂ1EUE]Uﬂm+ﬁ?u£ﬁﬁn°ﬁqggﬂﬂﬁﬂquﬂqﬂ ﬂ‘luﬂ%zﬂgﬂﬂm‘l’fm‘ﬁﬁﬁl

ot o A r = ar 1 = ar 1 1
Aundaresiveungm Fedruaiudmnangitomisesnu 7 v 1dun
1.7 353 (Complimenting) @y Thank you. You re wonderful.

2.M3 uﬁmmmi’ﬁﬂ (Expressing affection) 1 1 really appreciate this. You're a
sweetheart.

3. mawhuite 1R AN M0 31803n3959938 (Reassuring the listener) 1y [ can 't thank
vou enough. This is just what I wanted. Blue is my favorite color.

4. mﬂﬁ’ﬁftytyi (Promising to repay) 1% I don’t know how to thank you. I'll pay you
back as soon as I can.

5. Mauananuilszrainle (Expressing surprise and delight) (1

Oh, wow! Thank yvou!

6. MiuemInNUINIIla (Expressing a lack of necessity or obligation) 19U I don 't know
how to thank you. You didn’t have to do this for me.

7. mmﬁmmmﬁawa“lmmzﬁwﬁﬂﬁluumuqmathamn (Exaggarating to emphasize the

depth of the gratitude) 111 1 really appreciate this. You're a lifesaver.

uenangiluuumsnavevgulunuy fveuguediufes vie Mysunu+aIu
= 3 3 3 9 o o [ -1 = = kY 1
@3y M9 7 wnuineduuds lomud laivazsvoauuudinudhiiiniseniee lduamniz
1 - 3 b1 b3 1 = ] o v c!:; -
dauEsy v 7 nuutsaueiiudod lae T lddveugu sdrslunsditnunonsuaasnny

= o = L] A [ =3 o 3
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parvsuniInITINs 12iud) Tasdite 1A naue lagfwunaaoiumsoinisnaly

' Il Yer o g S g o g A . o
ounua1s 9 7 anumsingavelFlumsitudoyn ualuiitiszvesnuun 3 garunisol

r 2 Ho Yy o .4
1. ﬂﬂ1’JﬂJ'€lﬂﬂmeauﬂ1ﬁUuNu 5 ADART

Thanks a lot. / Thanks. (Thanking)

Thanks, I'll give it back to you Monday. (Thanking + promise / reassurance)
Thank you so much. I really appreciate it. (Thanking+ Expressing surprise)
Thanks a bunch. You 're a lifesaver. (Thanking + compliment)

2. navouRasNoun Invssu g fwna
Oh, you know me so well. Thanks, I love it. (Expressing surprise +
complimenting + thanking + expressing liking)
It’s beautiful. Thank you. (Complimenting the object + thanking)
It’s lovely, but you didn’t have to get me anything. (Complimenting the object
+ expressing the lack of necessity/generosity)

3. paveugmilsesmssniiinueglulemafauiudou vy
Gee, thanks. / Wow, thanks. (Expressing surprise + thanking)
Thank you. I'm glad you appreciate my work /' I'm glad you’re happy with my
work / That’s great! (Thanking + expressing pleasure)
That’s very kind of you. Thank you so much. (Complimenting the person +
thanking)
Thank you very much. I really like working here. I'll continue to give it my
best. (Thanking + expressing liking + promising)

Eisenstein and Bodman (1986 :179-183)

o 1 A ar 4 o
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ar g 1 Y ar ¥ 1 ] - T
vpefwatudila wu eududen dauglunumsndveugmieniuaasiasseeriams
o A o 1 @ o Ly 3 =2 Ay a
Faaun nadunazany liaugasunadnuvesiadyanasdiesaullnddunsaindyal
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Tassadnveegiluuumsnanvsuaauauiy HaTUYDY AN (Kim, 1994) 40 A study of the
expressions of gratitude and apology in Japanese young generation: In comparison
. . . o daa & a0 192 o F aw o
with those in older generation Wunauhafiudlundduuadise tanadvonagihi
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ar o 4 ny dy
NEIVINHY 1191030 1A (http://www.carla.umn.edu/speechacts/thanks) 11 UHUTHANY

[ a0 = ~ LY I I
silupumsnatvevgmuazve Tny lunwgiu lagTouinsuauegvesinn 2 434 fio
20-30 7l uag 50-60 3 wanwdnwIvugluuunsnanveugmlungiuilszneudae
o =) . A o dy:d =) a A o Y A d
fvouqgmAe arigatou  Fedrveuguiiylulsdnrnaregil wazdrverehiimiinglu
adverbial #9921l51ngna9A1v0UR M 17U doumo,  tathen, hontouni, makotoni,

. . 3 1 a ) A o U
gozaimashita uazuensdidyan: lildzlunufvevgaunendssifedillgguuudings

’ 3
e Tnsuny §iveazilhgduvunsndvengaunudiluianududennnduduldam

v
o

o i) ar 1 a a T =3 a o
ladworgyasdilailundn nafe Bedilsiiongun gluuvmsnanveuguivzdeiinivee

d? = o ¥ o 1 A
wnduuas luvensdiduanss Tl 43 luuuvesiive Invunusdunumsnarvounmiie

AAIVBLIRN

=8 T s S QA
2.3.3.3 MIANEIN ‘iﬂa1’3“1]9”?}1]‘!‘1143&!31318\1111\1’)%1—!1];]1]{5]

=5 1 1 =t g/ =4 by ¥ oo
uennmMsAnEIMInaveuga ludveInsSeui msanuludruguunuda de

a = 1 = & A oy wa =4 ' @ e
fimsanmmanavougmludauuwemiege lalinisfinyiogweaunas tufe mrnmlu

s £ e s A 9} Yy 1 oot o
yunaanatoulfiaenaas 39 1dudRou T inaenm orfiln iwedn (Searle, 1969: 67
7 o 1 1 g .

31914 Jacobsson, 2002) 8 ia 1A%H13NINITNAIVBUAMINTIY Tllocutionary  force

. . N N P A g A4 a c:;
indicating device (IFID) #aenmsauaadlugiluvgavesnginthudonly deil

Propositional content rule: past act A done by H (hearer).
Preparatory rule: A benefit S (Speaker) and S believes A benefit S.
Sincerity rule: S feel grateful or appreciative for A.

Essential rule: Counts as an expression of gratitude or appreciation.

(Searle, 1969: 67)
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' o ¢ Do o T A w
at1elsfangueuresafdenseUAgUERIUMIAIMINGVELAN TtRBINEINT 12 Hadl
‘ . i { 4 v ) o <
nsnaveuaaina lunuydug fazdangdadusuy minarveuguiliinauiies
' i o1 3 o o T iq 9
Uszra minarvesgaiinihifluduenmssunmsaunumismananveunuilalunis
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L o [y o d as T
apUfunsen1sUfiasnisasiy dedunguenseiadedy hinsounquiivane fg
1 r o ]
(Leech, 1983 #19lu Jacobsson, 2002) 94M1TNTIVOUAUAIINLEDIR IUIUBINNTT
' v o o ' ¥ . g w e
aanveuaadadluIIunTINLLUMTNAIINAAIANLE TN (expressive) LT TaunsTunL
cl t o oy 1 gt or 9 - [ 1
i lunsaoasuiasninazneANanuAa (convivial)  IWIIZINUNTINMIAAT
= 1 ¥ & 3z o llw
veugaiinianaasnmgnazanuesy louursegnslu Aamnsouaaseenliinula

Tavms19gatuana (intensifier) W3oms lddanaznsoviueaies (prosody)
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cayo/ =% cid‘ c; o’ w o wa oy 9 [
wonaniddinanuitnuuierdunsveuam luyguuesmeTaul juiasans laun
W9 HURIIRRLUTY (Jacobsson, 2002) ¥0 Thank you and Thanks in Early Modern
¥ b 1
English #aam@uiiviin1sfnumtiniseauiueanisld Thanks and Thank you lusisdu
vaumesanguatolul TeonlSouifouiuwamsinemiiihaeauives Thanks and Thank
@ o A o L ‘.
you lunwsangugaileytiugaiunatuves Towes (Aijmer, 1996 #1210 Jacobsson,
oy ar af @/ . . é
2002 ) Fvelddoyasinadedoyaniur CED ~Corpus of English Dialoguesd4ia157y
A ] L] 9 Qs ] w
MymnfeUszanas q Tugiermassy 1560-1760 gatpyaAINaNITIVFIWNININNTIUTN
gt 4? ] 1 Qs =
miluazmsadeduues lnoutmulszianves Text a1 q lunwdings  wamafany,
1 { L3 T a Qs 1
W hmdhineauweans1¥ Thank and Thank you luzasduwsenmimigenguaiivlm
2 v w ar o o 2 ¥ A [ - 9 =9
miloududunimndingeludeanu dunfientiinanlunsuaasdsnnuianveunu uaz
wiluaeduvesnuidanguadolufinis 19 Thank and Thank you ieuaasdinislssse
ar @ 9 ] o Vo 1 a LY] ]
Yszdumoulugnilagiudreeuiu unnuandenuaslugailagiuwydl Thank and
o oo g = = o ] y = N .
Thank you IndhAtudwndnde nistdusiatisyliammn(Discourse-marking) Tun13ou
UNAUNUI NITNA1IFUTEY (Compliment-Thanking) MISUTAIANUN IR (Well-wish
3
Thanking) uazmsaeusy wennniidawynimslgaamiunaiy (Intensifien 1Hwasy
o y 2 o w 1 @ a wa v
FrantnTod1amds Thanks 3o Thank you Feasnisaenaniumedeulfiacmansin
=) T . Yo w A ot o 1 "o P 1 [ o ¥
i5un71 Boosting #A30i53805M13690a17710 nadsmInanveunumuInglizainaie g
. . =3 T = o L4 = r
(Thanking strategies) (3zifiu ldhd190nmstnzives lomwa Iatiiazuoauuuiuesd
o ' ' a 1 1 a U o o
\Huddsznevvasnisnaivenga) nasudunanhinsigualddmveodmuasuiv
© A <) v & S oAy 5 & o | ;’5
Awpngauiaiunistvenffsiguanomsezite luaniumseinisnanveugaiu 9
\u Thanks tiedoimIuaasnnuvouname q Thank you, that’s nice of you. dlodesns
WAPINUTUTOURER Ok, Thanks Wisdeemsuaasesndiorsualvoedyales Na3sns
1 1 o 9/ 1 a k3 gr o J 1
naveugm luoui q wirathunldhudu Wuesahailunaiimanarveugun
Qled 1 19/ a =) = Sl T L% ' i} ot
9 l8%negnahifan smevdunlSeuionnaitnsnavergu luaesaionnimsl4nads
= = y.:' 1 ) 3 4:& o 3/ J =
Tugailafuiimsdenl#finainvareuinad lngedn FainegldnanvevgaluuuuEoy
319
o VoY oy oA = o a A .
Hagana 19 19aulnuHe1 loefuuuAaTo9upIn NN W IUN1H (politeness)
ar = a0 . .
Aanaauves 1w lamuuag 1supTu-u313350 (Nevalainen and Raumolin-Brunverg,
& ] 1 & ar
1995:591 $19lu Jacobsson, 2002 )  Fenar1ruuilduvesdmusssuanugniwlu
aurgengyIludiedutausssualnugaimidu ldianugainnisuan
.- . = g . -
(positive potiteness)uaziuud iuBea liidunnugninniaau(negative politeness)
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Mu1dIngugaduAenIsnaveunmiilddiuvnodeuiousasnuiluiias (positive

politeness) 184 Thank you very much uguamivanguilegiu desliussganugniv
3y a s A = o M4 4 o o .
wnfaeedins ldwvegmnoudasdennuivaonseanmbunilyugm megative

politeness) 1w I humbly thank you or most hartye thankes.

¥ T
nnevdudaldiinisdmsizinadinisveuna lusmeaioninnumnoideesu
ool g 1 . - | </
Uszianvasanrumssini 1diyaRvIna1nveun (Object of Gratitude) Mimiiauny
& [ Y 9 r o [] [~ ]
w30 'la Taegade 1dutsdszianansaniumsaimsnanveugoudu 2 uunlvg 9 auun?
4L ¥ S Ad ow . .
194 19IUD3 (Aijmer, 1996 81911 Jacobsson, 2002)  fo ﬁdmﬂu’mq (Material thing)
3y 1 9 as Y 3/ a Yo L) - =3 9o
Tdun ms ldSuanudey, nisdeusuuvn, mslasunmsusms, msldiBeutownuiin uas

dafliiduing Immaterial Thing) 1dun msuaanauvasleluguniwvesdnihe, msld

a 1 o a (] = ' oA cg o
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9} Ao A T g ar y A 1A o od ar . . o
i luAEai Tuitludag (Immaterial thing) 110191 Faniluing (Material Thing) 189310
o 1 ¥ ~ ¥ g Y  geaw dif 3q 3 =2 ar o wa
Mmmsutadsannvesteyainuamdisdunda #3ven 18 1Fnsoumsanyimaiaud fiaay
A a ] y @ A < . .
uuveslewesASondn pragmatic  frames w30iladvAfmuagaIunisal (situational
ey & 3 LI o] [
parameters) 31 193A312H Feiuuinazmiedwounmesnily 2 yuufe MvdUgMUUL
o = ¥ o = s @ ¥ ] ¥ 3
535491 Wavupunauuuidauanie uaanuendmziauiladesie o wunihinluns e
t o @ 1
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uafveuguildiueeieldlumsveunaiaesiinisuaainimgaiw iuau Adidyfons
1 a o aa 1 [ a P 1 o] ar &
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dowh uvnumdnatudduazaumvesnnuiwe leuaihinmsiinnegvinegdonSnavesin
a0 ar 1 A a’z =1 =1
wlsluamumssiae q nunsnanvegaisrateanluaaiumsaliy q TaswSewiey
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aeseiis wafioanuINUINAITMIveuguiulszanvesanunseini Iddyedsana
3 o 1 1 al 1 =1 g/ 9t an - qr
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o v oA Y Ya o o= EI = ) A A '
frumeaeiioyanuyanalndsaiainauumsailodyaiinnuimelanamsaiioagly
P ) (-2 Qr = 1 ~ = =2 = 9 o
goufidauss usdmadunui hisinmsedyaiinnuianelade/ uanumseinium
o o iy 19 Yo 2 as 3 ar
srisumsveununinzdlusuusssun lilddweneunn miowduluvisaeemii
wenarnmsany lunivdinguudgisedonuranulunngilunassod
o =2 ar & wa o A J W 1 A v &t
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1 1
=

% o ] . X ] A Y A
494015 1581081998 Iny(sumimasen) Tluniinisnanveuguluaiyiqiu Minn
1 3/ 9/ 3 = T ar o =Y .
ag1a lsthalumsld Taolduunfinans q fu o1fisy wauvesfiyse (Kimura, 1994) uaz
Haduvedong (Ide, 1998)
= . =1 o ~ o ' {1
Ausz(Kimura, 1994) Anynlsngmissinateniinvassinanve nylunidqilu
%o The Multiple function of Sumimasen uazwu7d1 Sumimasen Tnthilunisldne
T = T =
5 MiAAe N15903 03 MILAAIAMMATUKI MTTVUNAUNUI MIsaasanudyle uay
= 3 3 3t . 3 9 <
MIudAInNUYBLAY 1eaNIAna123115 19 Sumimasen Tunisnanveugaeziiulah
Y LA ¥ o q ¥ o , 9 o |
iy ldhmssuniudieuiliduansanansaainmvevgu laens 15m1ve Inyiie
o a 3 - 9/ =t 4 = 3 5 g [ ¥ '
AumsSnymivesdile Alseslinnui andondinidya inaveugulaeldinaive
Tny dudmgnuidinanue nelungduinhilumednunaz Soud§itads 7 mii
& 3 - 9 o
wagntalindenihn lumiseainsvo U m
winlaz (Nakata, 1989) shnsdnuigdupunisnarveuqguuazveinyly
=R v =l o 3} ' = a 2% 3 1
amendiifuluynna 2 ¥a9e7g Aie Jojuuazdlng manudeyai lasuuuaeuoivde lauys
A0UNIANIAMIVDUYNLAZ NTVE INBIENDBNINAUNE T2 NIMINATIVOULIAZVD
A s o = w & ] i =1 1 = . £ o
Tnumilouduludoumsalidentiunse lu wonoenuianuiiaulafie sumimasen Gty
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