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Abstract
Tile A Study of a Mode! of Computer Services for Students of Faculty of Education,
Chulalongkorn University
Researchers: Associate Professor Narult Suttachitt, Ph.D.
Patamasiri Thiranurak Jaruchainiwat, Ph.D.
Academic Year 2008

interview protocol. The questionnaife g e dnalyzed. by "d@scriptive statistics and the interview
data by content analysis,

The results showed
lighting of the computer rooms |
were appropriate. The probiéms @podedwei S5.llovd Fiest, e Computer machines and software
programs were not up-to-date. : |

he location, temperature and

Xerating hours of the computer rooms

% was nol enough due to several
reasons such as a lot of computel ef, the computer rooms were used for
classes, and there were (oo many usss and during exam weeks, Third, the
location of the Internet roggs allway area, Last, there was
not enough staff to help i _; 3 ved that the subjects wanted
to see the following impro enl;s. iIrsCOFEIRe"SIaT should ,'JI rove their service mind. Next.
computer viruses should be ,pg&r managed. Law the pﬁntiﬁg fees should be reduced for

wans MY INYNITNEINT

The results@f the study suggest the following model of computer services for Faculty of

AT S e TR

operating hours should be from 7.00 a.m. o B.00 p.m. with full service staff. There should be basic
software programs in every computer machine for class instruction. There should be computer
accessories for sale with reasonable prices. In the library, a middie-sized computer room with 40
computer machines should be set up for dalabase search of books, journals, and research studies.
There should also be separate computer rooms with specific software programs for these study
programs: Music Education, Art Education, Educational Research, Educational Statistics, and
Educational Measurement and Evaluation. Finally, there should be notebook computer rental service
for students,
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