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SUTTASINEE MASAKUL: DIGITAL DIVIDE AMONG THAI JOURNALISTS COMPARING
ACROSS TYPES OF NEWSPAPERS AND JOB CATEGORIES. ADVISOR: ASSOC. PROF.
PIRA CHIRASOPONE, Ph.D. 160 pp.

This research aims at studying the digital divide among Thai journalists comparing
across types of newspaper and job categories. Samples of study are 180 newsmen working in
Bangkok metropolitan and nearby areas.

Survey research was conducted using guestionnaires and in-depth inlerview in
gathering research data Descriptive stalistics (frequency, percentage. mean, and standard
deviation) and inferential Statistics (t-test, ANOVA, and Pearson's r) were employed lo analyze
data and test hypothesis with SPSS program.

Findings demanstrate that Thai journalists pessess moderale efficiency in English
language and internet utilization skills, but low computer skill. In addition, they have information
technology and digital knowledge in moderate level and attitude regarding IT is much positive.

Results from the hypothesis lesting show evidence of digital divide as follows:

1. Thai journalists who wark in qualitative - oriented newspaper have higher English
skill lhan those who are employees of mixed qualitative-quantitative type
newspapers.

2. Thai journalists who cover information — technology (IT) news have higher computer
and internet skills and IT practices than journalists who cover other hard news.

3 _English language skill, computer skill, internet skill,_IT knowledge, IT altitude, and IT
praclices of Thai journalists are dependenton their working experience, educational
level, income level, and job position

4, English language skill, computer skill, internet skill of Thai journalists are related to

their IT knowledge level and IT praclice.
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OECD nanalilu Understanding the Digital Divide (2001) 21 _*“...digital divide
refers to the gap between individuals, ‘households, business and geographic areas at
different socio-economic levels with regard both to their opportunities to access
information and communication technologies (ICTs) and to their use of the Internet for a

wide variety of activities.”
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DOT Force Mnanal3lu Draft Report (2001) 91 “The Digital Divide, which can be
broadly defined in terms of unequal possibilities to access and contribute to information,
knowledge and networks as well as to benefit from the development enhancing
capabilities of ICT, have become some of the most visible components of the

Development Divide.”
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and, more broadly, skills and resources which allow for its use. Groups often discussed
in the context of a digital divide include socioeconomic (rich/poor), racial
(white/minority), or geographical (urban/rural).
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LISIE AUINTBAINN AANAanAREIN1e I
NHENINAUNIHIGINE 6 0.9302
NNHLANUNNT T ANNILADT 7 0.8316
ANBENNAIUNNT MRUMSIIR 6 0.7702

AANABnAdaINTE e AYINA N lan1esulan (RAdia) de 1, 2, 7, 8

LISIE RUIULTBAINN ANANARAARDINTE 1
AINIANINIEN A 4 0.552
ANANNEanAREINTE TULeNiAUARDS 1-13
LISIE RAIULBAINN ANANADAARDINTE
VIAUAR 13 0.749
ANANNEanAREINTE TULRIAINAALTL I8 1-8

Fialils AUUTRAINAN AL

AuAATWAtITINATLTAE
ANTAWNA LUBIANI 8 0.8711
ANANNARAAREINTE TR ANTTH 18 1-17
LISIE AUIUTRANN ANANNEanARaINIe i
WE)ANIT 17 0.725
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NNWEN AU | B A thu |das |das | | Aneds SD
gl ﬁqﬂ NaNg ﬁqm (gl
AaNNILARS sTAU)
1. yiruanunsnldldsunsa | 35 86 43 7 9 180 | 3.73 0.98
Microsoft office 1&
(19.4) | (47.8) | (23.9) | (3.9) | (5) (100) | (x1n)
2. inuaunsn g ilsunsy | 18 53 44 41 29 180 | 2.89 1.20
Power point I
(7.2) | (29.4) | (24.5) | (22.8) | (16.1) | (100) | (U1unans)
3. Mugnungnlldsunsy | 3 8 36 60 73 180 | 1.91 0.94
lllustrator 1&/
(1.7) | 44) | (20) | (33.3) | (40.6) | (100) | (¥aa)
4. vnugnunsnlgidsunsy | 0 2 28 52 98 180 | 1.63 0.78
Dream weaver 18
(0) (1.1) | (15.6) | (28.9) | (54.4) | (100) | (Tiaw)
5. inuaunsn g ilsunan | 1 16 31 43 89 180 | 1.87 1.03
PageMakervLa?T
(0.6) | (8.9 | (17.2) | (23.9) | (49.4) | (100) | (tat)
6. vinuaungnldisunsy | 8 37 60 34 41 180 | 2.65 1.17
Photoshopbl,czf
(4.4) (20.6) | (33.3) | (18.9)] (22.8) | (100) | (U"unans)
7. Muaunsnui il | 2 21 71 54 32 180 | 2.47 0.94
AavRalae it siuls
(1.1) | (11.7) | (39.4) | (30) | (17.8) | (100) | (asa)
59 2.45
(o) 1.22

* ANAALATUINIATN NINTAA = 5 ATIUY, 1N = 4 ATUUY, 1UNa1e = 3 Azuuw, Has = 2

ATUWL, Haalgn = 1 AzLUY
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doyannngn (Aade 4.42) se9asnldaiad luni9iu - detnn (Aede 4.41) uagld
dumefidnlunisanndinantdayaaindumasiin (Aaan 3.99) aglusyatiunn
douwinurnisldeumafidanaldlullsunsnaunu i MSN  Tunnsdetnnaglu

s2ALN1UNANY (ANLRAE 3.23)
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Y & 1 e v A a

AINUANIIANTIANGHAIDE NN A WKW W iind ninmlsdeiuWldaumasiin

el lUdernawanlasuduanludumesiintesnan (Aeas 1.81) 7848987 Ao w1l

pansefluduuesn (Aade 2.47) asluseaudiag

(=3 70 o | a o= or v o @ 1 o/ 1 dl
aziiulddinmisaenuiaineensldaumefitinatiluszauiunans (Atede
3.39) ldawwmafidnlunaenilulsslomiuazaivayulunisinnuninndnnagdinenns

o a o = ;sl
TN AeTeaziaea lWRAsen 17
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F199 17 WAAIANLRAY WAANDEULUNIATIN  1e99sAUinEEn1eAuEumesidnes

dnumlsdeduw
NNBEN ¥ | 1IN ithu | das | ldee | sou AadE | SD
ANUNT LT ﬁqm RN (gl
Aunadiin FTAU)
1iuldtwad | 107 | 45 22 6 0 180 4.41
Tunngdu -4 0.83
919 (59.5) | (25) (12.2) | (3.3) (0) (100) (1)
2. il | 99 65 11 2 3 180 4.42
7197 Tunnsdu 0.80
Mﬁ“ﬁ’ﬂ&lﬂ@ (599 (36.1) | (6.1) (1.1) (1.7) (100) (1)
3.YNUAINNT0 71 58 35 10 6 180 3.99
aailandeya 1.06

anaumasiin | (39.4) | (32.2) (19.4) | (5.6) (3.4) (100) (11n)

4 yiuld 45 32 49 29 25 180 3.23
Tdsunsuaunin
Wi msn lun1g | (25) (17.8) | (27.2) | (16.1). | (13.9) (100) (U 90
A911 nNa9)
syulddnld |16 16 50 56 42 180 2.47
%ﬂﬂ?t‘ﬁluﬁu 1.19
uasn (89) | (89) | (27.8) | (31.1) | (233) | (100) | (tien)
6.y g0 5 9 27 44 95 180 1.81
Laniaedudn 1.05
Tuswmasitis 2.8) | (5 (15) | (24.4) | (5.8) (100) (tag)
598 3.39

(1

NaN) 1.05

J dl o dl ¥
* ALRAEATUITUARNN HINNgA = 5 AZLLUL, JN = 4 AT, una1e =3 ATLLULY, Uae = 2

AZUWY, aafgn = 1 AvLUY
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1
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?Zm_lﬂ’)’]ﬂJ?Lﬂﬂ’JﬂUIﬂ?LLﬂ?Nﬂ@N‘W’JLﬁ]’f]?‘Viﬁ"BWlﬁiucl:@ﬂﬂ’]?@‘ﬂ@’]?ﬁl’]\ﬂ mnu@mmiuum@

K1l

wReusuduendnuiaaainilaesiall (A1teds 2.89)
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N’Juﬂ’m&lgﬂﬁ]’]&lL?JWI@‘H@QUT’W]H\?ZQ’FJW?J‘WV]ZLI’&@@"JM UBENZAAR NITEARINIUNIT

ausninaaiuduled (Aaas 2.48) atjlusziuiias AssneazidanlumNINh 18

3.2 AnNgANNLn langanugasInenIenana ludssnalng

o % $ % o A a o al o =
AMNNITANTIN mmgmmm%mmuﬂummwmwmmﬂum Alulatiansaumna

1 al

J 1 o % v =3 dl o v dgl A 1
Wmﬁﬂ@um@mqmm’mgm’mLmﬂﬂuﬂimmﬂmnuimwawuﬂf]um@ﬂm AMHHNARND

v
° v

dl Aaa o 3 % 17 1 [ = = '
AMwRaNasumaTulatifana wazilszauaauirnudiladnssdunisAneniuase
nafiarosaenasumalulagsana NNnAge Wiadu (Aede 3.95) 398NN
o/ 1 = % % (-3 ‘dl o = dl 96’ % =
foatieianng Anudnlaludssiiuinesiudazmelnadinnuiaanainie snunalulad

A1IAUMATININLszE TUNgNANS (ANRae 3.94) uastsziiunsldBumefidnlulszme

1
Y o

nedsldannsonszaraldvioiaistszing (Avede 359)  egszdunin agdlddn

{ o 1 =

o v A a Ly 1% 3 dl [ 1 ! aa o
UNUUNAANHNANNQNFAIBE NN mmgmmmﬂ@ NeaiUgasInaaalullsem ﬂiwﬂu

Q
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a g

F19797 18 waneAaRe wazANlENLUNInTgIL 1e9aNiANdn lavesinuiedefiny

dl o a
WnennUwmAlLlagansaunA

ANSAMNLAT AT n | wn | thu | das |l 598 | AaRe | SD
WnmiiRedudiigaiuma ﬁqm nNaNg Lagl (gl
Tulagsauind sTA)
1.ﬁﬁuﬁmdﬁﬁQLﬂqﬁﬁmuﬁ§@q 5 26 92 36 21 180 | 2.77 0.93
insraNisnulan (U

(2.8) (14.4) | (561.1) | (20) (11.7) | (100) | nav)
2. viu§an il sunsuvise 1 28 98 37 16 180 | 2.78 0.83
giinsniladisine (U

(0.5) (15.6) | (54.4) | (20.6) | (8.9) (100) | na1v)
3.7MuALENUN17aLTH 1 22 74 49 34 180 | 2.48 0.95
Aenfuduled (0.6) | (12.2) | (41.1) | (27.2) | (18.9) | (100) | (Tae)
4 JNUAATFLEIH ST AL 4 27 108 | 28 13 180 | 2.89 0.82
mwi’ﬁmﬁuiﬂmmu
paNNmasviTamaTulagnig (U
g'ﬂ@’]i‘ﬁi’mﬂmﬂﬂﬁﬂﬂuﬂﬁmﬁ@ (2.2) | (15) (60) (15.6) | (7.2) | (100) | na)
wBenFeuiuieuinmide
fuilaevialyl
EREN 2.73 0.88

(U
nas)

1
=

* ANAAYATUIDIATN NINNQA =6 ATIUL, 1IN =

ATLUL, Taefign = 1 ATLIL

4 AZIUY, UUNAN = 3 AZIUY, e = 2
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a g

F1979% 19 wanARRE wazANTENLUNIATgIN 2e9ANiANdn laTesiniedefiny

ldl o 1 1 aa o
NeRALTasI19nNAaTia luLlsemn ﬂi‘ﬂﬁl

ANMNSANNLAT AT an | an | dhu | dae | e 594 | ALe@E | SD

UnmisRaRuriieaiy qn a1 LA (gfly

FRIINN AN STAL)

1.9 Maunadidalullszima | 33 63 65 16 3 180 | 3.59 0.94

Inadeldannsanszanels

V#ﬂﬁ\‘i%\‘iﬂizmﬂ (18.3) | (35) (36.1) | (8.9) (1.7) (100) | (N1n)

2 dszimAlnefinoumaesan | 56 73 38 10 3 180 | 3.94 0.95

magnumnaTulatiansaune

FEUINLTEINTUNGNF) (31.1) | (40.8) | (21.1) | (5.6) | (1.6) | (100) | (n1N)

3 Iassairaituguasineidun | 52 79 39 |8 2 180 | 3.95 0.89

FOANUABNAN AL

welulaginasia (28.9) | (43.9) | (21.7) | (4.4) | (1.1) | (100) | (un)

4. sEAUNNTANENANARANNT 53 75 43 8 1 180 | 3.95 0.87

APANIMAELAN AL

walulafaania (29.4) | (41.7) | (23.9) | (4.4) | (0.6) | (100) | (11n)

994 3.85 0.91
(11n)

J dl o dl ¥
* ALRAEATUITUARNN HINNgA = 5 AZLUL, HN = 4 AT, una1e =3 ATLLULY, Uae = 2

ATUWY, Rage =1 AvLUY
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1
| =

o % o ¥ o t4 | A A 49( =
95Ul ImUsrINAzIuANd NI e wnaavirallasauntamatulag (ALRRE 2.64)

1
=

% | a & & 1 = = 1 o Y a a
unmldauwiiuinmaluladansaumaiaongeennduteuuniiull @Aveaa  2.74)
nsltaumasitani liviuinatinteudesad taziaAn lana fAupaNiaLAa FINNa

1 dl 1 o/ 1 :J/ dl £ s [~3 & o v
(ANafe 2.96) AWM EI8INaEviTiaIasa I se Tamianidulafnwdanguls
(F@As 2.97)  dhutldadundidisa Maumesidndludaamniadnnedaaiunladneay

1 all 1 % 1 % =3 1 = = a 1 dl
(Aede 3.21)  uazngusdeednefamivdmalulagatsaumasnaunaivhl (Aeae
3.37) walulatiansaumalusundosliauadndeyalindieaas oasq iusaaenanis
Fufresnyedalud 1nNge (ANeay  4.49)  9edaeNndiugn walulagansaume
iwheuadaniuieayn W uiEaiIagannnifnsa (NAeae 4.40) UasdviAWARIN
walulagiansaumani N 126 anunInsZan8ana @ 7 eL5s AT AZAMNNINTY (ANLRAE 4.37)
[~ 1 = Q‘ a a o Aal é( 1 dl dy 1
windmaulatansaumANLszansnwlunagy N uEeIu (ARA 4.26) WANAINUNGN
o ) o o A A co A 24y v - @ ' = &
Foatnatinuiidefinidsiliannnsshasasuuazayn lunasldeumnasite (A1ede 4.09) Liu
1306 (N1 lne) ANBEUUET AN 0ARLANBIATINARINT TUN1IYIN9NUTY
tnuilsdenunlén (Awas 3.57) uazdulas (nmnlne) neganriiideyaninmens

Az HAUNIWAMFLN (ANL0AY 3.40) A9IHIATIBHA LIANIIN 20
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a e

WHN

NAUARUDY Wi | oiw |1l ai Livfiu | 59n | AvaRn | SD
nuilaRanuwing Al | Al wila | i | Aos (gl
WNeafuRaNaLas 89 mael | asng sTAL)
Aumnasidin 9 9

Lawdmunmmdainge | 9 67 43 42 |19 180 | 2.97* 1.11
wirthuRananan s Tam (tu
anduladnun danqeld gy @7.0) | (23.9) [(233) | (106) | (100) | nan)

2.9 daumafidanld | 9 71 36 46 18 180 2.96* 1.12
vnullnarwnaeutingas

waziAn AN A1 W
ﬂfauﬂmmiﬁu%u (5) (39.4) | (20.0) | (25.6) | (10) (100) NAN)

3. dnuisdefuaunin | 15 37 50 52 26 180 3.21* 1.17
aumasidniudamng (U
dndsdeswnldiedn | 83) | 206) | 27.8) | 289 | (144) | (100) | nan9)

4 yufianudiudnmaly | 8 75 58 33 6 180 2.74* 0.92
lagidanaumARN AN W

goenn dudewnnnifivld | 44) | @1.7) | (322) | (18.3) | (3.3) (100) | nang)

57Ul A NLTILIN 6 32 58 o 27 180 3.37* 1.04
wmalulatiansgumnan W
s1AngLAu (3.3) (17.8) | (32.2) | (31.7) | (15.0) (100) NAN)
6.wmalulatasaumeaiu | 14 87 34 40 5 180 2.64* 1.00
NNIFUANTRUEITNAZIU (U
andu e ndunna | (7.8) | (48.3) | (18.9) | (22.2)-| (2.8) (100)"_| na19)
videulastumramalilad

7.walulafansauma 57 114 8 1 0 180 4.26"* 0.56
isls=@nsnwlunis

ﬁﬁ\muﬁlﬁu (31.7) | (63.3) | (4.4) (0.6) (0) (100) | (41n)
g.maluladiansawmedon | 94 81 4 1 0 180 4.49%* 0.59
Tiduadndagyalsndeaana

s dwinenensiug | 50.0) | (45) 22 |06 |0 (100) | ()

veNymelyA
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NAUARUDY Wi | wiw | ad lad Livfiu | s9u | Auade | SD

Wnuisdatunlng e | Al wila | i | Aas (gl

WaafuRaAnaLas agig el | B8ng sTAU)

Aumnasidin &9 &

9.maluladansawme 83 87 9 1 0 180 4.40%* 0.6

wWheuaieuduiesaynlu

diedewsannini® | 451) | 483) | (5) |08 |© | (100) | @)

10.8ulaf (e Ine)id | 24 77 56 23 0 180 | 3.57* 0.88

agmmzﬁmmmmu

AUBIANNNARINITIUNT | (13.3) | (42.8) | (31.1) | (12.8) | (0) (100) | (11n)

Mauresdnmiadanus

153

11,1506 (nenlne) 77 | 15 65 78 21 1 180 | 3.40* 0.82

agjrnuziadayan (1w

mﬁﬂﬁmmzﬁﬂmmw (8.3) | (36.1) | (43.3) | (11.7) | (0.6) (100) | na1)

AUFLU

12.wmaluladiansaumna | 81 87 9 3 0 180 | 4.37* 0.66

M NIHARLNINTZANE

d1ngnsledanazdazaan | (45) | (48.3) | (5) 1.7) | (0) (100) | (11n)

i

13.711uiAN 50 104 20 5 1 180 4.09** 0.74

nazhaseiunazaynlu

ngldaunasiin (27.8). | (57.8) | (11.1) | (2.7) | (0.6) 100) | ({7n)

794 3.57 0.86
(N1N)

** pqaAtANNA AN T ITIUAEIAE = 1 ATIUY, WIRAETSATIAN =2 ATWWY, Windasysulunay =

3 ATIUL, WILAETEALIEY = 4 AZUUY, TUANEITALES

a

NARN = 5 AZLUU

* Aneat AN THiuGqsasineiie = 5 Az, T = 4 azuwuy, Tuwdla = 3 Aziuy, Wiueas

= 2 AZWUY, WILAHBENGEN = 1 AZLIU
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A a LE
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F19197121 UARANRAE uazANTERLUNIATgUTBNsEAUANAnTNEs LW ATl E luesAnsul e finindsin

ANARLTIULA B N N thu | dasn Wag | sau | Auadn | SD
walulafigsaumnely | ign nas ngn (agilu
RIANT sTAU)
1.ereanenslueednsges | 11 45 81 26 17 180 | 2.96
vinudnadelaifitlss@ns (W 1.01
mwdeanalunninaun | (6.2) (25) (45) (14.4) | (94) | (100) | nang)
2 Anueiesnesfames | 22 41 74 25 18 180 | 2.87
saauauinmisde Anw i (1l 142
Hieanalunngvineu (12.2) (22.8) | 41.1) | (13.90 | (10) (100) | nan)
3.1sunsulupenaagesd | 22 64 70 13 11 180 | 2.59
navinulaaunsnldlunis
NudnuezdEuun (12.2) (35.6) (38.9) | (7.2) (6.1) (100) | (tu 10
Al efitlaz@ninan nana)
4. pTednedumefidnans | 19 55 68 21 17 180 | 2.79
asAngviuiiANangn 1y (1 1.09
fiula (10.6) (30.6) (37.7) (11.7) (9.4) (100) | naN)
5.09AN3199IUANT 15 51 83 20 11 180 | 2.78
TfineusuAeamalulad (1w 0.96
ansaumaldiesne (8.4) (28:3) | (46.1) | (11.1) | (6.1) | (100) | nang)
6.Hismnslaianlanin 27 50 78 15 10 180 | 2.62
walulad sl unld RIS 102

(15) (27.8) | 43.3) | (8.3) (56) | (100) | nana)
7. yuiudesAnsinig | 19 38 66 36 21 180 | 3.01
atiuayuliieanaluio
Lﬂ?‘?'mﬁﬂﬂﬂmﬁmmil,@: (10.5) (21.1) (36.7) (20) (11.7) | (100) | (dou 11
usznand /)
8. fleueufeuiuasdng | 27 64 74 8 7 180
derlszinmidenfuuded 2.47
ﬂiﬁﬂﬁﬁquﬁqﬁm@gﬁwﬁu 0.94
fednfinmgusindine | (15) (35.6) | (41.1) | (4.4) (39) | (100) | ()
TudefFunnuuazannn
59N

2.76 1.04

* ANAREAUINAIN HINTIGA = 1 AZUWL, 1N = 2 AziuW, UUNaNe = 3 Azuuw, 1ot = 4 Azuu, deefign = 5 Azl
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