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# #4977827436 : MAJOR NURSING ADMINISTRATION
KEYWORDS : KNOWLEDGE MANAGEMENT / COMMUNITY OF PRACTICE

KONGKWAN BOONYARAK: AN EXPERIENCE OF PARTICIPATION IN KNOWLEDGE
MANAGEMENT FOR NURSING SERVICES QUALITY DEVELOPMENT OF
PROFESSIONAL NURSES. ADVISOR: ASST. PROF. AREEWAN OUMTANEE, Ph.D.,

191 pp.

The purposes of this sludy were lo describe meanings and experiences of participation
in knowledge management for nursing services quality development of professional nurses.
The research was conducted by using Husserl's phenomenclogical approach. Twelve
professional nurses who participated in community of practice for knowledge management in a
tertiary hospital located in Bangkok were willingly to share their experiences. In-depth
interviewing and verbatim transcription were applied to collect the data. Study data
were analyzed using Colaizzi's content analysis. The study findings were as follows:

1. Meanings of participation of knowledge management
1.1 Sharing experiences with others
1.2 Applying knowledge to nursing praclice.
2. Experiences of participation in knowledge management
2.1 Being members with various reasons
2.2 Involving in a CoP as a stranger
2.3 Being changeable aclivities
2.4 Gaining advanlages including 4 sub-categories: 1) Being self-advantages, 2)
resulting organizational outcomes, 3) communicating via medias .and 4)
building networks.
2.5 Dealing with difficulties makes me boring
2.6 Needing organizational support

The study findings provided an understanding of professional nurses' experiences of
participating in a CoP. Nurse executives could bring these dala lo plan motivation and support

for professional nurses to be an active participant in a community of praclice.

Academic Year: 2008 ... Advisor's Signature ﬁt“
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