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# # 4985069328 : MAJOR PUBLIC RELATIONS
KEY WORD: CORPORATE IMAGE / BRAND IMAGE / LOW COST AIRLINES /
CHALERMKIART FEONGKEAW : CORPORATE AND BRAND IMAGE OF

LOW COST AIRLINES. THESIS PRINCIPAL ADVISOR :
ASSOC.PROF.PATCHANEE CHEYJUNYA, 97 pp.

The purposes of this study were (1) to study corporate and brand image of low cost airlines: Nok Air,
Thai Air Asia and One-Two-Go (2} to study the relationship between media exposure behavior and image of

low cost airlines (3} to compare the views of users to non users towards the image of low cosl airlines.

The research sampling was the people in Bangkok who never traveled low cost airlines consisting
of 400 samples and traveled low cost aifines being composed of 400 samples respectively divided into 133,
133 and 134 samples of Nok Air, Thai Air Asia and One-Two-Go. Questionnaires were employed for data
coltecting.The data was analyzed by using percentage, mean, standard deviation, Pearson’s Product Moment

Correlation Coefficient, One-Way ANOVA Variance Analysis and LSD in the SPSS program.

The results of this research were:
1. Statistical Difference of image of low cost airlines of non users in age, education, occupation
and income.

2. Statistical Difference of image of low cost airlines of users in age, education, occupation and

income.

3. The media exposure of users and non users was statistically corretated to the image of low cost
airlines.

4. The media exposure of Nok Air users was statistically correlated to the brand image of Nok Air.

5. The media exposure of Thai Air Asia users was statistically correlated to the brand image of Thai
Air Asia.

6. The media exposure of One-Two-Go users.was slatistically correlated to the brand image of
One-Twa-Go.

7. Statistical Difference of image of low cost airlines in views of users and non users.

Department.....Public Relations...... N0 St o O
Field of study....Public Relations..... Principal Advisor’s signature...... ﬁn’vfw .........
Academic year....2007......
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