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ff # 488 50823 28 : MAJOR PUBLIC RELATIONS

KEY WORD: COMPARISON / PR PROCESS / CURRENT IMAGE / GOVERNMENT AND PRIVATE

BANKS
THITICHAYA PHETSAITIP : COMPARISON OF THE CURRENT IMAGE OF
GOVERNMENT AND PRIVATE BANKS. THESIS ADVISOR : ASST.PROF.SUWATTANA
VONGGAPAN, 194 pp.

The objectives of this rescarch are: 1o study the PR process of government and private banks which are
Krungthai Bank(KTB) and Siam Commercial Bank (SCB), b compare the current image perceived by the customers of
both banks, and to study the relationship between the banks' image as well as consvmers purchase. Four in-depth
interviews with banks” PR executives and documentary analysis were firstly conducted fo explore banks' change
program and bank’s PR Process. Questionnaires were then used to eollect data about banks® image from 400 customers

of both banks, age of 15-58 years old, living in Bangkok.

The findings revealed that both banks started their changes in 2001-2002. They've developed their
performance: Product& Service, HR, [T, ete. They've created their corporate identity and image by renewing logo, using
identically outstanding colours, design of branches and serviee centers as well as stafT"s uniform throughout the country
in arder 1o attract target groups. Marketing Public Relations (MPR)and Corporate Public Relations{CPR) were conducted
simultaneously. The PR process of both banks was composed of 4 sieps; Research& Listening, Planning,
Communication and Evaluation, In this respect, the PR plan depended on the business plan. The PR Strategies were the
uses of mass media as the maip media and integrated media, depending on objectives and target group of campaigns.
Evaluation proecss was Systemalic, The gquantitative Tesulis_indicated that the banks' current image was good;
governmental corporate imaze was the most remarkable for government bank, and business image of private bank was
the maost signiticant, Morcover, the image of the banks was positively correlated with consumers’ purchase regarding

statistic implication,

Deparument Public Relations Student’s signature............. T ]"‘IT['L‘\T\‘. ...............
Field of study Public Relations  Advisor’s signature.....5 s S sienennns
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