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The purposes of this research were:

. To survey the image of the recruitment agency from the view of job seekers in Bangkok.

To study the image of the recruitment agency from the view of job seekers who had

different demographic characteristics.

3. To study the relationship between media exposure and the image of the recruitment agency.

4. To study the relationship between media exposure and the job seekers’ use of employment
services.

5. To study the relationship between the image of the recruitment agency and the job seekers’
use of employment services. ;

6. To study the factor that conld explain the job seekers’ use of employment services most.

b

The samples were 403 job seekers in Bangkok. Questionnaires were used for data collection.

Percentage, mean, -test, One-way ANOVA, Pearson’s Product Moment Correlation Coefficient and
Multiple Regression Analysis were used for 1hé analysis of the data. The SPSS Program was used for
data processing. :

NMAIY..

aUIM

The results of this rmanch were as Fc-ii&ws':

I. Male and female jﬁb seckers had dll‘fémm views concerning the image of the recruitment
agency.

2. Job seekers different in. age “had dlfi‘%ﬁ?‘m,wem concerning the image of the recruitment
agency.

3. Job seekers different in educalunn IcW’! had different views concerning the image of the
recruitment agency.

4. Job seekers different in economic status had different views concerning the image of the
recruitment agency.

5. Exposure to mass media positively correlated with-the image of the recruitment agency
while exposure to interpersonal and specialized did not correlate with the image of the
recruitment agency. )

6. Media exposure positively correlated with the job seekers’ use of employment services.

. The image-of the recruitment agency pasitively eorrelated with the job seekers’ use of

employment services.

8. The image of the recruitment agency was not able to explain the job seekers’ use of
employment services most.
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4. hmslguszamdudavesdiumsldinde Tuvaridouasudludnarlumsdeon
Toadfumanuddamsdengrinalnaniniu Fumsezannsoumsnnddemsfiogrialnaldifios 2
ma Aeniaiunzms 146w mnuisdeutavueenaudnyaznsfumivesdiumsionuia 1

o doiisuldRwmatu 1WRun wiisdoRun uaziinoms

o Fonivlddoms 18y 1ud Ingnsznudes

o doiisuldnimantunazns1dty s nmouad uazing Tnsviend

5. Rfunisfemanduiiiia  wiouasussimihiidududeu Tsddomstudiums
Whdeiy uddessnmvinlng  ddemsuasfifumsSaitannuansofidiialunsdaasiy
a3 Tomadgdamse 185unTeonsumsdomsndy (Feedback) Mndiumstaiiogedniria nan
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6. dumsfemsmades vintadiinvesms l&funsfemsnduiah imsdomsunny
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ualsod @ manad (Harold D. Laswell, 1948 : 37-51) lAnadanihiidiey 3 Uszmsves
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. woadessyissylafivaduduanden (Surveillance of the Environment) MITHAIIMILAL
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? faned uaz Taind d alAIAT  (Angus Campbell, Philip E. Converse, Warren E. Miller and Donald
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| Aniwnvesdeinsunineyszrmuiiilysninalasass minuAiubnswa lavden
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1.2 M3AeNUBIRTUMIT (Selective Processes) Uszyiwuszideniudouavansiinonndes
funnufAatiunazanuaulevesny  uazszndnidesliveniumsi hineandeaniodaudaiuni
Anrtunazaumilsvesnu TunsfnnumnovesmsfiuAnaiu sznsussnewmniumsi
ausu (9, #9) awanuFeuazimouinuiiogdy TwihnssdniMulszrsudzdensaiuane
FafeiuayuanufauazauFeve Ay

1.3 BBWaveayAna (Personal Influence) Bnawavesdouaavuiihulllnvdeuiiosnin
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mIgemIsznIyana

msfemsszniaynna Ao ﬂﬁﬁﬂﬁ'r'i'di:nu‘uﬁ":uqﬂﬂnﬁt«wiﬂumu*l'fu'lﬂmﬁmﬁé?'am:
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msfemssznayanadafiadu R lunsdvssnuaesny uazlunsdivesngudes (Small Group)
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TuSosvesnsafSoudvnlszdninmsynindoyanadudommeds  uws (Schramm,
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