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The purposes ofthi s research were: 

1. To survey the image of the recruitment agency from the view of job seekers in Bangkok. 
2. To study the image of the recruitment agency from the view of job seekers who had 

different demographic characteristics. 
3. To study the relationship between media exposure and the image ofthe recruitment agency. 
4. To study the relationship between media exposure and the job seekers ' use of employment 

services. 
5. To study the relationship between the image of the recruitment agency and the job seekers' 

use of employment services. 
6. To study the factor that could exp lain the job seekers ' use of employment services most. 

The samples were 405 job seekers in Bangkok. Questionnaires were used for data collection. 
Percentage, mean , t-test, One-way ANOV A, Pearson 's Product Moment Correlation Coefficient and 
Multiple Regression Analysis were used for the analys is of the data. The SPSS Program was used for 
data processing. 

The results ofthis research were as follows: 

I . Male and female job seekers had different views concerning the image of the recruitment 
agency. 

2. Job seekers different in age had different views concerning the image of the recruitment 
agency. 

3. Job seekers different in education level had different views concerning the image of the 
recruitment agency. 

4. Job seekers different in economic status had different views concerning the image of the 
recruitment agency. 

5. Exposure to mass media positively correlated with the image of the recruitment agency 
whi le exposure to interpersonal and specialized did not correlate with the image of the 
recru itment agency. 

6. Media exposure positively correlated with the job seekers' use of employment services. 
7. The image of the recruitment agency positively correlated with the job seekers' use of 

employment services. 
8. The image of the recruitment agency was not able to explain the job seekers ' use of 

employment services most. 
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1um11 2540 2541 2542 

1. V~~1m~"V1V';1'rn~lft~1I!n~ (%) -0.4 -8.0 1.0 

2. th::'lnm~11J 60,602 61,201 61,806 

3. th ::'lf1tl HI1 V 13 iJ~'U 1 tJ • 46,645 47,228 47,941 

4. 
. ., 
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5. " ... . 
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• tl1flLtlll~~ 14,274 14,080 13,663 

• 'Untltl1fl'tlll~~ 17,365 16,747 17067 

6. ". 
fj1H~1'U 626 1,311 1,350 

• 111~1'Ufi1 (':h~~1'U mh~lt1~lNV) 182 440 500 

• 11i111~1'Ufi1U~ .... ;n1J~::fi1~1'U 444 871 851 

7. ". . . Ql4~:t 
"" " fjVlH 1'U ~ 1~ ::~1J'YIL""1J"'U ~ 1tltl11:: 1tl'l~L1ft:: .... ~n1J 945 885 850 

~::fi1~1'U (fi1~1'U~1tl'h 35 i111J~~nfftJ~1,f) . . 
8. 

o QI d • 4 

mft~UH~1'U'YI~n'l~m~ltlll~~ (fl1L\l ftV) 572 665 780 

• 'Untl'l~m~1tlll~~ (tl ...... ) 1,038 1,251 1,500 

• ''U'l~m~ltlll~~ (ff.fl.) 106 77 60 

9. fl1ind''Ufh~~UH~1'U 27,766 28,398 28,946 

• ~ijm~~1tl'h 13 iJ 13,956 13,973 13,865 

• "... ! . iJ.l 1tJ fj1Jm~~~1L~ 13 ,,'U 13,810 14,425 15,081 

"0 d tY 1 ,.::" I 1 O. fjff11~ ~m~ f11l1 111J'YI1"1~~ft1~UH~1'U 564 639 676 

11. tl~~1m~';h~~1'U~11J (%) 1.90 4.00 4.11 

• QI , " 0 

n~~1m~11~~1'U"n~fj111~1'U'YI1 (%) 0.55 1.34 1.52 

• tl~~1m~'h~~,'U"n~fl1i111~1'Ufi1LL~ .... ;n1J~:: 1.35 2.66 2.59 

fi1~1'U (%) . 
QI 0 Q,I d 

12. V~~1mft~m~~~1'UVI~n'l~m~ltlll~~ (%) 1.74 2.03 2.37 

QI " 10 QI 

13. fl~~1m~L"1~mft~m ~~1'U (%) 70.39 69.46 68.54 
- . - . 

~Jll : fUII:n11unllifn;l'ellnriln~II"Hl'U n''~oIl1ntllln::nnl101.alU l.i1:n1!JU.(18Jj1nnJ'lfl n':"'1~1"Hl1Jlln:"i'""nl1n"'fllU rtl\inn\l" .. :nl11Jnl1".\llnl1l,"lIJnttln:n.unJIIlf~.~ rfni'n.al" 

na~II""''''~ l1JlfIIllUlfnh:,,,,,"ul' nnlu\liieH~lInl11illlJ1\h::""","8 rhUn-n1.lflllW:n11lJnl1nl1ftnlilltI1101Y'; thunnu',""!"ln"In,.", 01:''l101Utf'fII1,,,, .,n., 



." , 
1UllYlJ"M111 1IOllJ" 1 HtiUl nl1 . , .. 

, If llWll flUJ" 11 "tJ 1!'1 tJ 5 • 

Vl11H~ 2 Ilcr~HQ",rnn"nUth::m"Jfl11~linn'fl11/ "q~n'fl11i' .. Jtl1n 

( 1 SJn11flSJ 2541 - 31 i'UllflSJ 2541) 

.. 
craluth::netJfl11 (IIti~) 9n~H (flU) 1~f)U 

tJ 2541 
1,022 84,062 

llmlflll 
343 26,442 ... 0' 

flllm~'U1i 
331 25,746 .. 

ll'Ulflll 
352 38,253 

lll1!llt.1'U 
351 34,400 

~q1!lmflll 
412 33,266 .. 

ll'l'Ult.1'U 
358 41,149 

mntllflll 
358 8,540 

Q 

ff~111flll 
364 6,303 ... 

n'Ut.llt.1'U 
276 5,208 

~l11fllJ 
198 • 3,518 

co 
~qft'~mt.l'U 

192 3,349 ... 
1i'UllfllJ 

1l1J 4,557 310,236 

'HllltJll19J: 

1. lh::1l1l1~l1 w l'U~ 2 ii'Ulflll 2542 

2. l~'U.,j'Vlll1 i'Uffm'Ulh::ntll.lm'l~iil1n~l~;~U~ 10 fl'U~'U hJ 
~ ~ 

~"d~" " " 3. 11I'U'lJVlll111 L~~lnmm~~'lJV~'Ult.1~l~ 
~ 

I I ." 

4. 1~'U.,j'tll,!l1'Jn~l~l'1l~l::iitl~''Uffm'Ulh::ntll.lm'lvh~nfi~m'l 'Hltl'H~~fi~m'loi1m111fht!'U 
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... 
VI11HfI 3 "cr~·nh::lI1Wfl11fl111UnU iJ 2542 

, " (WU1U : mlJTllJ) 

1UJnl1 iJ 2542 

1. 
I A II 

fl11f11~fl1nH""lUIUlHPlU (1.1+1.2-1.3) 1.32 

1.1 tl1'i'hHllJ~ll1~tHl1ntJ 2541 1.31 

1.2 ~L,j'lfftiln.:sm.:s,nlJhnJtJ 2542 0.67 .. .. .. 
1.3 tl1'ilPl l U, tn~UWV1~ 0.66 

I ... I ..; ~ 
2. fl11lH .... 1U"f11~llITill'UU 1.04 

2.1 num;.:s (ilJfI1fltn~IPI'i) 0.57 

.. .. 
2.2 1nqIPlLfl'i~!n\l 0.47 

, .. 
3. 

II ... .. 
fl11ilH .... 1UITill'UU 1.35 

1 Q "Q 3.1 flHtl1'iI.:slJn1Wll:Jfl11 .. 0.49 

3.2 1f1Htl1'iU'i'iLmUtyl11tl1'i1UnlJ 0.86 

(L~lJ.:s1J1.h::1J1W LL":: SIP) 
, 

4. 
1.1 II_ I I 
1::lI1Wfl11~"fll~llil::lH""lU (1+2-3) 1.01 

.. - - . . 
nlJl: ftlW:n11lJnll,,,,; , oWBljnfhn.flllH1U n11u.fnnh tln:n1l1lH1Ul,uIn8Unlfl1f11nlfUll·unJ nllJnl1ifll1fUltJ 

.. " , "''' .;..J 1 .. '}I'" 1 ~ ' () ~ U1J 11 \l:: 1J f11 'i \llH1lJ 1 ~ 1J'UlJ IPIl1J fI Hf11'i L~lJ n1JtJ1l:Jfl11 U,,:: fl'i ~ f11 'i U 'i 'i L 'V11lJUl111 f11'i 11.:J.:J llJ 
.. u 

(t~lJ .:J1J1.h::lJlW U,,:: SIP) n1Pl11J L!~UUl111tl1'i"h~.:J1lJ i lJU\l\l,j'lJrJ.:Jfl.:JLrJlJUUll11 i mU~ff .:Jr--l"m ::'VIUfl~l.:J 
u q u u 

'ilJU 'i .:J~m.h::L'V1fl'lf1~ 1~Wl~~1::fl~1.:J~.:J i lJmflmn'lflJ~ij~l1n.:J1lJ()nLiln~1.:J 1 ULrJlJ ~llJ 1lJ1J1fl LVi'i1:: . .. 
11 'i ~.:J llJ (i m rJ lJ 'VI i'~ U1m 1Jflfl,,~ijfll11J ti1tity~Vtl1'i Ul::flflU~ 'i n\'l LrJlJ U \l ~utl1'millPl~~htity~ \l::ih i M 

, JI 

1pn\lU'i::"'Ur--l"ti1L~ \l i lJtl1'j~hLijlJn\ltl1'i lJVnLl1l'1fl\llnU\l ~ufll'millPl~lJ"l ~.:Jl1lJUty111tl1'j1N.:J1lJ~.:J 
JI , , 

nfl i MLnlPlfl111JLffU111Ul1.:J~flLfl'i~!n\lU"::~ ~fl1J'Ufl.:JU'i ::1'V1ff'lf1~ 114 fl.:J \'11m;' i M U'i::'lf1'1flJ 'UWI 'i 1U i~l1 
" ~1IrJlJUntl1'ifl1H;11P1 u,,::nv i MLn~Utyl11~ ~fl1J~l.:J"l i lJ'i::~Ufl'jVUfli' 1 l,rlJ Uty111tl1'itJl1iiVlJiYlJ 

'41P1'i'\J1~tl1'iffn~1 fl'j fl Ufli'1UlPlnLWfl uqJll1ilJ'i::~U~.:JfllJ l,rlJ Utyl11V1'1fty1m'ilJ Utyl1l'ltlJ'lflJum)~ 
I II • I 

urul11tl1'i ~1~11P11m.yjfll1iiuUl11111iiiYlJ lPI"flfl lU\llJ(;.:JUUll11 ilJ'j::~U'lf1~ l1lJfifl ff~r--l" iM'i1Ul~m~u 
U U U 
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" " ';1tJ1'H~U mj 1tNllJll~fllfli'! LL"::Uln'ti''U ;~~lLil'U~tl~'H1'H'Ul1H1Lti'1 ~iJfY'Hlfl17'.i1~~1'U i Ml1lJ" 

, -11 d.:i a , .. f 4Qd .. d. oCl' I"'.d 
u ~tJ17111~~I'VWfl11lJtl~ltl~~tl~ul::Ll1ff 111 fl1l'H'U~flfltl fl1l~LL" 'I.h::ffl'U ~l'Ufl1Hl~"tll::'H 11~rj'Yl 

'H,.j 1tJ~ l'Ufllfl i' !~ihJl1'1.J1l1~hti'fY i 'U ~u"i' 'I.J H~'ti'tl'I.JLm:: u~iJfY'H lfl1l 'h~~ l'U fl tl m lJfl1l ~~'H 1 

~1'U ~.:jrlj'U 'H,.j 1tJ.:jl'U i'U a .:jn~m::'Yl71~LL 7 .:j.:jl'Ulm::fflff~fl17a .:jfllJ 7 al'Hi''I.J'H,.j1tJ~1'Ufllflltlfl'ti''U~ii 

'l.J11'1.J111 i 'U fl17'1htJ1L~iJfY'Hlfl17'h~~1'U fltl 'l.Jll:i'11~~'HH1'Ultlfl'ti''U ~;~~'Utlth.:jQflfltl'HlJltJ l~tJ'';i''I.J 
. " 

tl'4 fY 1~ ~ 1 fl fl7lJ fl17 ~~ 'H 1 .:jl'U Vil'H,r lVi' M'I.J 7 fl17 ~~'H 1~1'U l1.:jflltJ 1 'U U l::Ll1ffIL"::~l~Ul:: 111ffl Mllti~ 

'Hl~l'U ~.:j~lflfl17a171~ l'Ut! 2542 ~'l.Jl1i'UI~~flHI11~lJ'H1'UmLm::U7lJWct1" ii'I.J7l:i'11~~'H1.:j1'Ultlfl'ti''U • 
" " . 

tldl1~ff'U 381 mt.:j 1~tJL1~~Lil'U'l.J71111Vi~~'H1~1'U l'Uul::Ll1ff ~1'U1'U 146 mt~ Lm::~~'Hl~l'U' 'U~1.:j .. 
U7 ::ll1ff 235 mt.:j Vi 1'H,r 1~1 il'U ~tlfl"l~fl tltJ i M fl11lJ'lf1tJL'H~tl7::'H 11~~~1~.:jl'U n'I.J~'H 1~1'U tldl.:j~~ll nlJ 

LL~1 'U l11~ufi iJ~~ ~1'U lJ 1 ~'I.J l1ij'I.J7l:i' 11 ~~ 'H l.:jl'U Itlfl'ti''U 'I.J1~LL"; ~iif]Wfll~U"::f]W lll7lJ' 'U fl17 ~hLij'U .:jl'U 

~1 1~tJI~~1::tldl.:jt~'l.J7l:i'11~~~'Hl.:j·nJl'U~1.:jUl::Ll1ff 1'If'U ff~fllu~ lJl"'l~tJ 1fl1'H~'~ Im::11i''H1'U '1"'1 
". . 

'l.J7l:i'11L'H rllU ~::lillJ ~1flnVi'H "Vfl"1.:j1i'lJ~'U~'Hl~llJVi1i'tl.:jfl171~lJl11.:j' UVil.:jllJ i lJ~l.:jUl::ll1ff 1 ~tJfl1'j 

I~ tJflI~'l.JI~lJ flllJ ltJ'H,r l' lJ fl17 ~~'Hl~ l'U' lJ ti'~ 71~ \1 ~fll1~fltl 'HlJltJ1L 7 .:j~llJfh'H lJ~ , 11J1fl1illJ 'HrlwillJ 
" . 

UfflJ U~1UlfllJ.:jl'UL'Hrll,rlJ 'UU~tltJ"VtJ1L~tl~ilJ~1.:jU7::ll1ff 1~ii.:jllJ i11'Vil~7~"l ~llJl11';~fl".:jnlJ H 
ilJ~tllJmfl ~q~m7lJL'Hrllifln~;f'UlJllJllJU~1 1L,,::v.:jfl.:jiitl~1J1fllJltJ1Mlif'Uv~~tltJ"l ~.:j~ll'jlfltllillJ 
,jl1Irlm~1"l if 'lJ'H,r~fftlYilJ~111tJi'! 1l7::~11'Uti'~flll~ 16 ~qffifl1tJ'U lm::'H,r~fftlVilJvilJ~'ti''U U7::~1 
llJ'Yfll~ 17 ~qffifl1tJ'U 2542 ~fltl ,jl1fllJ~llJ111tJ~llJ1lJ 265 fl'U ~Qfl'I.J71111~~'H1.:j1'Ultlfl'ti''U 4 'I.J~1:l1'l 

'H"tlfl i M1 llVil~llJ~Ul::ll1fflfl1'H~'1i' l~tJ1i'tl~liYtJfll '~~ltJ i lJfl1lffl1m .:jllJfllJ,,::U7::lJ1W 2 UfflJ 'I.J111 

" U~fl~'l.J1i'tl.:j i ll~m::til~l'1.J1fl '~',;Vil~llJ (lfll1tl~ii.:jtld' 'UU7::Ll1fflfl1'H~'1i' Im::til~.:j '~i''l.JmllJ'lhtJ .. .. 

'H 1~ llJ ~ (l fl'H "tlfl"1~ l~tJ'I.J~l1l1~~'H Hl'Ultlfl'ti'lJLL"::1J1!tl~l1fl,rn'I.J111~mlJfl1l ~"'H HllJ 8 i lJ 'lf1.:j .. . 
1 " II " 

7::'Hl1.:jllJl1 3 llJ1:l1tJlJ 2539 ii~ 31 ""lfllJ 2542 ii~llJ1lJl1~fflJ 4,672 fllJ ~.:jii71tJ"::lfltJ~~.:j~tl illu • 

7 ,ji' \J", lll1nfllU. n l1iu..;trlllCn1 fil'''! n"",," WI:nl,1"1J;nl1"'''Hlll...,~n,,,,,,,ifnn~11l'IIHtI"nl1l1V1wtnl.am''''''',,"1. i""n'illllll U1IYCV1oU'''tnn"fI'lJH lUCY";" nU,i,.,nllUl:y,nLJ"lJl 

ucu";"i"tnna 'K1n~",ar1Jttlilnna. 25.0. 

1 ~"': nll,",lltWl:t\1Jft18-1ftll'HWl1l n,sml1"'Hl~l'U 
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.. 
PI11HTl4 

~ v 
fle~ft1l{JlIa~'l~fl1e~flU'HH1U fl1~fl11{JYI'HH1U 

(Cl'1tJlIH'fl11~h,ilU~lU ';l~1~'H1HlU~ 3 '~'YUIU 2539- 31 9Jalfl~ 2542) 

" a"., d 0 SId 
1. ~1.JL 'H)~ 'H)~l'ln~ ~lnfl'\.J'I11~1'\.J'VItJmHlfJn~1~ (~1'\.J 1'\.J~lrrtJ'I11tJ) 4,672 

2. i'1.JL~fJ~! fJ~l'lmj'/tJ~::rrl'\.J.,jm.!~~ln'4flfl~mtJ'\.JfJn'H ~ f.)'\1"btJ~l'\.J ~'\.JCOJ 1,636 

o " , 3. ~1'\.J1'\.J~()nn~11'\11 581 
"" 

o ''''' 4. ~1'\.J1'\.Jfl1m'tJ'I11tJ 388,531,282 1.J1'V1 

5. ~1'\.J 1'\.J fl '\.J '\11~ 1'\.J ~()n'\1 ~f.)n~1~ 11h11~1'\.J1fhlfftJ'I11tJutJmmJl.h::l'V1ff 
" .. 

lfJl'!ftJ 

- l.h::l'V1ff1.J~ 1'\.J 103/4,429,000 fl '\.JI1.J1 'VI .. 
tl ., ""1 " - ~::l'V1ffrrltil~W~!Lm'\1~ ~ 320/22,458,400 fl '\.J 11.J1 'VI 

- rrltil~tui'!l.h::'!fl'!f'\.J~'\.J uif.)~m) 12/825,000 fl '\.JI 1.J1 'VI 

- rrltil~wi'!tl1::'!fl'!f'\.J~'\.J ('~'\11'\.J) 1,744/94,958,332 fl '\.JI1.J1 'VI 

- rrltil~tu-r!l.h::'!fl'!f'\.J~'\.J (1Jl1nl) 3/150,000 fl '\.JI 1.J1 'VI 

- tll::l'V1fflJlml~tJ 4/125,000 fl '\.JI 1.J1 'VI 

- l.h::L'VIff~~'\.J 514/84,716,300 fl '\.JI1.J1 'VI 

- lh::1'Ylffii~fl1tl1 95/7,598,900 fl '\.J 11.J1 'VI 

- tl~::1'V1ffVff~11f.)~ 5113,929,000 fl '\.J 11.J1 'VI 

- tll::1'Ylff~11 44/838,000 fl '\.JI 1.J1 'VI 

tl .. " l::1'Ylffml~l 4/125,001 fl '\.JI1.J1 'VI 

tll:: 1 'VIfffJ f.)ffl~ ~ lfttJ 12/2,386,000 fl '\.JI 1.J1 'VI 



- 1.h :: 1'Vl fYl" lUJ1 f tl 

_I .... d 

- ul::1'VlfYfl1l1-cl 

- 1l1'U 
" 

" - llfl-cl1l1 

.... .. 
- II fl1 'Vl flllW 

I " - 11111fl1::1lfl~fl1 
" 

12/500,000 mJ/'Ul'Vl 

26/3,290,000 tlUi'Ul'Vl 

9/999,000 tlUi'Ul'Vl 

879/37,554,500 tlUi'Ul'Vl 

1111 ,010,000 tlUi'Ul'Vl 

11139,000 tlUi'Ul'Vl 

22/5,395,000 tlUi'Ul'Vl 

7/295,000 tlUi'Ul'Vl 

3/450,002 tlUi'Ul'Vl 

133/6,270,000 tlUi'Ul'Vl 

10/300,000 TlUi'Ul'Vl 

6/131,550 TlUi'Ul'Vl 

22/2,184,250 TlUi'Ul'Vl 

13/716,300 Tl'u/'Ul'Vl 

10/432,000 TlUi'Ul'Vl 

4/125,000 TlUi'Ul'Vl 

... .. . ""...... ~ . " ..;. 
6. ~~1fl1lfl11W ~'U1111'Ul::11~ 1ll1~tllJrjll'VHl1lml111'UlJ~1t1111fllJlt1l1lJ1LOfllJ 877 

182/453 

... " I 8. \l'UflllHfJflfl-cl11111 118/168 . "" 
41,479,000 'Ul'Vl 

o t""" I 1 O. UlJ::lJ lU-cl:: l1tl1111't1l1lJ fltll1111tlUfltllJ l11\11lJ 6,224 tllJ 

9 
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~ ~ 

tHl1lJ n 17 W ~~ n ri11U ri ~ ~(lm:: 'Yl1J916f1 TVf "nl!lw 'lJ6~1J 111 'Yl ~~111~ llJL6n'lflJ i ~ 1111" i lJ rr1 Vf11 

'lJ6~~m~llJ i lJL'lJf1m ~L'Yl~llmlJm Lm::m7 i~1J1m7 ~~111~llJ'lJ6~1J111'Yl~~111~llJL6n'lflJ1116 hi mn 
~ . 

. . ~ 

Un'1 1J111'Yl~~111~llJL6n'lflJ ,:: ,~'tJi'1J1Jl ~m71 ~n6 11~6'1i6~'Y11~m7nm"'7 m'::Lu6111'IJ6~rr17 iM'ij 

117::n'Ylim~1l1n~~~lJ 1~m~~1::m7rr!1~m~"nl!lW~~'lJ6~1J111'Yl~~111~llJL6n'lflJLLfi~111~llJllJL'lJf1 
'" 

~ llJ 'IJ 6~ 1J 111 'Yl ~ ~ 111~ 1 lJ L6n'lflJ II 1 n~~~lJ ~ ~ V611ri ~ ~(l ~ 91 6 n171Lti'i 'lJUqJ 111n1711~~1 lJ 11(l:: U qJ111 

Lff7l!1!fl''lJ6n17::L'Ylff 1 ~Wri1lJ7111,;t lJ 7::~1J11i1~ 

'lJ6~n171~V ti1mllri111i'1Jn171~tJ rrllll~!llJn171~tJ 'lJ61Jl'IJf1m71~tJ ,j'6~ltl~'lJ6~m71~v 1m:: 

117:: lv'lfu~m~11':: '~i'1J ~~if 

~~111~llJL6n'lflJ 

2. I vl6ffnl!llm~ "fll!l W 'lJ6~1J111 'VI ~~ 111 ~llJ L6n'lflJ i lJ ifflJ ::'lJ6~ ~111 ~ llJ ~ij"nl!l w::mnh::'lf1m 

9l1~tllJ 

3. L vl6 ffnl!llfl1111 fflll1lJ £ 7 ::1111~m7 Lil ~ i'mi 11rr17 L~tJ"ltl1J1Jll1 'Yl~" 111~llJL6n'lflJ tl1Jm~ ~ nll ru 
'lJ6~1Jll1'Yl~~111~llJL6n'lflJ 

4. Lvl6ffmnfl"l111 fflll1lJ £7 ::1111~m7 d1"i'1J~lTCf17 L~V"ltl1J1J111'Yl ~~111~llJL6n'lflJ tl1Jm7 i ~ 

1J1 m7 ~~111~ llJ 'lJ6~1Jll1'Yl ~~111~ llJL6n'lflJ 

5. Ivl6tYmnfl 1111fflll1lJ£ 7::1111~m~"nl!lW 'lJ6~1J111'Yl ~"m~llJI6n'lflJtl1.Jn17 i ~1J1 m7 ~~ 111~llJ 

'lJ6~1J111'Yl~~111~llJL6n'lflJ 

6. Lvl6ffnl!l111"1U'.h l~ rr1111H16i 1JlVm7 i ~1J1 m7 ~~111~llJ 'IJ6~1J111'V1~~111~llJL6n'lflJ i~ 
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o 0 v ..,.., 
tl1011Jcrl1111Jfl111~UJ 

1. ~'I11~llJijtl11llfl"Ll1lJL~tl1nUfl1~"n~W ~fl~U71111~"111n\.JLfln'lflJ fl~l~ 17 ... 
" .Q!J CII 4 d ~.., ..,,, Q,Q,I Q,I 

2. ~'I11 ~llJ '11 ty~LL"::~'I11~llJ 'lf1t1lltl11lltl"L'I1lJ Lntl1nUfl1~"n~w ~fl~ U7~11~" 'I11~llJLfl n'lflJ 

U~n~1~nlJ'I17fl 1~ 
" dd 1.., d 4 d d IV QI" .c\to QI cal I 

3. ~ '111 ~ llJ l1ll fl1 ~~ 1 ~ nlJ II tll1ll tl" L'I1lJ Lntl1nUfl1~" n~ W ~ fl~U 7~ 11~" '111 ~ llJ Lfln'lflJU~ n ~ 1 ~ 

nlJ'I1lfl hi 
" dd Q,I ... I Q,I d, 4 d d. Q,I QI tI Q, Q.I QI' 

4. ~'I11~ llJ l1ll 7 ::"Unl 7 fl'n~ 1911~ nlJ lltl11lltl"L'I1lJLntl1nUm~"n~w ~fl-3Unll1 ~"'I11~ llJLfl n'lflJ 

U~n~1~nlJ'I1lfl1~ 
".:td CIt. , IV 4. Q d Q.I f1' Q.., Q.I 

5. ~'I11~ llJ l1llfff11lJ::111~1fl'7~! n~~l~nlJ lltl11lltl"I'11lJ fl1~ "n~ W ~fl~U7~11 "''''I11~ llJ1fln'lflJ 

L191n~l~nlJ'I1lt) 1~ 

6. n 171 iJ~ l' U,j11ff17 L~tl1nUU 71111~" 'I11~llJlfln'lflJ ijtl11ll ~llilJ; nUfl1~"n~ W ~ fl~U ~ 11 11 

~"'I11~llJLfln'lflJ'I17fl 1~ 

7. n171 iJ" l' U,jl1ff171~rnnuu~1111~"'I11~llJLt)n'lflJijtl11ll~llWlJ; nUnl7 1 '*u~ n17 ~"'I11~llJ 

~fl~u~1111~"'I11~llJLfln'lflJ 'I1~fl hi 

8. fl1~"n~W ~fl~U~l1l1 ~"'I11~ llJlt)n'lflJ ijtl11ll~llWlJ; nUnl7 1 ,*U~nl7 ~"'I11~ llJ ~ t)~u~11 11 

~"'I11~llJLfln'lflJ 'I1~t) 1li 

9. ~1L11l7 '''ff1ll17f1fliUltlfn7 1 ,*U~n17 ~"111~llJ~t)~u~1111~"'I1 N1lJLfln'lflJ 1#i'1J1n~"l" 

JI 4'" do Q d .c::i QI Q,I 0' AQ.I Q.I 

1. r1'111~llJ '11 tu~L1CI:: r1'111~ llJ 'lf1t1ll tl11lltl"L'I1lJ Lntl1nUfl1~ "n~ W ~fl~U7~ 11~" '111 ~ llJ Lfln'lflJ ... u" 

" .cia I QI.Q Q d d Q,I QI rI .Q Go' QI 1 QI 

2. ~'I11~llJl1llfl1~911~nlJ lltl11lltl"l 'I1lJLntl1nUm~"n~ W ~fl~U7'll11 "''' 'I11~ llJ1fln'lflJ U91n911~ nlJ 

" .ciA QI .. I QI'" A d .ci QI .., tI CIt. QI QI 

3 . r1'111 ~ llJ l1ll 7:: "U n17 fl'n~ 1m~ nlJ lltl11lltl"l 'I1lJ lntl1nU m~" n'll W ~t)~U 7 'll11 "''' 'I11-:J llJ 
" 
Lfln'lflJLL~n~l~nlJ 

4. ~'I11~ llJ~ii ffmlJ::111~lfl'7'll! fi "'~ l~nlJ ijtl11llfl" ll1lJ l~tllnUfl1~" n'll W ~t)~1J~ 11 11 ~"'I11-:J1lJ 
Lfln'lflJLll'ln~l-:JnlJ 

5. m 'j 1 iJl'l1' U,j11ffU l~tl1nUu~1111~" 'I11~ llJlt)n'lflJ iitl11ll ~llWlJ.fi n1Jfl1~"n'llW ~t)-:J 1J~11 11 

~"'I11~llJ Lfln'lflJ 
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6. O111ilPl i'U,jTln'111~tl1nuu711'Y1iPl'Hl~1'ULOfl'lf'U iitl11lJri'lJli'U nnU011 1 ~u~fln i~'H NllJ 

\I fl~U711'Y1 iPl'H l~l'Ulfl fl'lf'U 

7. fll~ "fl~W \I fl~ U711 'YI iPl'H 1~ l'U LOfl'lf'U iitl11lJa'lJYr 'U nnu 011 1 ~U~fll1 i~ 'H 1~ l'U \lfl~U~f1 'VI 

~~'Hl~l'ULOfl'lf'U 

8. fll~"flll W \lfl~U 711i'l iPl 'H H l'U LtJfl'lf'U n'llJU fI tJimtlO11 1 ~U7fl11 ~Pl'H 1~1'U \I tJ~u~l1i'l 

~~'H1~l'UltJfl'lf'U 1~lJ1fl~"l~ 

....... 
'II tl tJ1 'II g) fl111 iI fJ 

~ , ~ 
~1'U i~ tlU ~~fffl1l1~'H 1~1'U 1 ~ ~1~ i'U 1 \I;Jm ~li'l~lJ'H1'U m L1Cl~U 711 i'l i~'H 1~1'U LOfl'lf'U Yi~ ~ flti1 'U v. v 

~ 

l\1;Jfl~ ~1i'l~lJ'Hl'Um1"vh,r'U 

SI 0 .., .. Q.I 

'IItlil1fl~'IItl-3fl111i1fJ 

., ... , 
~ 1 fl \I fl U L \I;J \I fl ~ 0111 ~ tI 

, ~ , 

L1Cl~U~f1 'VI ~~'H l~l'Ulflfl'lf'U Yi~~ tJ~1 'U ~-3 'H 1Pl6'U '1 i~ 

1. y.jClfl11 i~tI~::vh 111' i'l11U~'l~m1lJ011lilPli'u,jl1ffnl~tnti'U011'Hl~1'U \lfl~~'H Nl'U ~\I ~~ 

2. 

3. 

4. 

~ .1 1 "1 ... 1" I ... .oi .. .., .., .1 " 111 'U lJ 1 ~ tI'If'U 'U fl111Cl fl fl 'If'lf~H i'l1 ~ 'H 1 tJ fffli'l1'H lJ 1~ fflJ flU Cl flll tu~ i'l H lJ 1 ~ 'If 1 m '\J fl \I ~ 

'Hl\11'U 

y.jClfl11iitJ~dh 111' i'l11U()\lnt'l''Utl~ 11Cl~011 1 ~U~011 ~;J'H 1~1'U \lfl\lU~l1i'l ~~'Hl\11'U1flfl'lf'W 
~ 

'\J fl\l~'H 1~1'U vh 111' ffllJl1 flUlUU 1 \l11t1l \Iii 011 1 ,r,rfllJCl,jl1ffl111Cl~011 tll'H 'U ~ 1 i1 fl'H lffl1 ~ v • v 

~~llil'U';flfll1ff~l\1fll~"flllW~~';flU7fll1~~'Hl~1'U\lfl\lU~f1'V1i'~'Hl\11'Ulflfl'lf'W 

1~ flllly.jCl~ 1 ~ ~ lflfl11i ~tJ' u1 ~11\111y.j'U O11U 1~ 'lnri'lJYr'U 1i'\lfl\lU711i'l ~~ 'H l\11'U lflfl'lf'U 1 '1m 
U1 ~iYi'lifll'Yf~\I~'U 1 ~wm ~1::O11 ff~l\1fl1~ ~flllW ~~';fl~'H Nl'U 1 'Ul\l;Jfl~ \lli'l~lJ'H l'U m 

l~fl 1 ~1~'U 11 'U 1i'l1\1 1 'U fln iitlti'uml1Jlill'HlJlt1~'U '1 1'U O1111\111y.j'U flnu~ ~'lflri'1J-W'U 1i'l~fl 
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.. 
.. "'~.... 11.., .. .., 
Urntlft'nrnllfltll'Ue~fl1Jfl1nttl 

11 .. ""1 let •• 1 'a .. I·" .. I 0 0 <II!( "'~.cI 
fj't1H1U l1lJ1tJfI~ ~'Vl lJlJHW'V11117tl lJlJ~l'WlJ'l::'l Ll"::;'Itl~fl1n::111~1'WlJ7::'1'V11 117 tlr;!'VllJ 

tl11lJtJ7::t'I' ~fi' '::ltJEtJ'W~l'W Ll"::111~1'W 'l11J 

.. ..., .., .., .: ~,l I 1 "'" 
1J111T1t~'t1H1Ulefl"U l1lJ1tJfI~ 11'W1tJ~1'Wmtlltln'r'W'Vl~~",'WtltJ1~tJnnQl1lJ1tJ 1~w ~7'Utl'4~1;'1 

Q,I ... 0 """..ca. Q,I ~ I ",,,. 

'lnmlJ fl17 '~111~1'W C}f~ ,:: 'Vl 111 'W 1'Vl111'U7 fl17 '~111~1'W'Vl~mtJ' 'WtJ7:: 1'VltY11"::~1~tJ7 ::l'VltYll1 umm 1~ 1'W 
" 

fl11 iiJ~11J,jnD'11l~tlln1J1J;"TI\l~'t1H1Ulefl'lSU l1lJ 1tJii ~ fl17 ~~111~ 1'W hH'U loU' ijlJ" ~ 11 t'l'1 ';i 
" " " . . " 

LntJ1ti'Ufl17t'1'~tlH1'W ~111 l1U~~l'W ·-.h~",tl~'U~~'Vl~~111~1'W16n'r'W 1~tJfi1'W'Vll~~tl~1~'1 ~~~tl' tJij 

1. Sm.Jtltl" l1lJ1tJ(j~ t'l'lJ1';n 1'Wtl7tl'Utll1 ty1~ lYi6'W 11"::1~111t!1~"'6~'U~~'Vl~~111~1'Wltln'lf'W 
2. @tllJ1"'lf'W l1lJ1tJ(j~ m!~~tll~lJl~' 11,,::i'VlQ 

3. @tl1~,.n::n, l1lJ1tJ(j~ ufi'W";'U lmHh 11":: 6'Wl~6{1~" 

fI1'naflllw'Ue~1J;"TI\l~'t1H1Ulf)fl'lSU l1lJ1tJU ~ a ~~tJ 71nt)1 'Wtl11lJiffnU nfi~"'6~ ~111~ l'Wl~tJl 

ti'U'U~11'Vl~~111~1'Wl6n'lf'W 

fl11'';1J;fl11\l~'t11~lU'Uf)~1J;''TI\l~'t11~lUlf)fl'lSU 
.. Q,I a Y , 

l1lJltJm fl17t'1'lJm~1'W l1';itlfll';il",nllJ 
. . . 

.. .. .c:IQ" QI Q,I ., Q., Q,I I " 4:'Jt. 

n,m 7lJ tl'W '1 'VlLntJ1"'6~n'Ufl17 t'l'lJtl H 1'W n'U'U 7l:1'Vl'~111~1'Wltln'lf'W L'lf'W fl17'Vl~ t'l'6'Utll11J ~ 'VI N l'lflfl1 ';i 

11":: fl17'Vl~ t'l'tl'Utll1lJm! ~'VI1~i'lf1;'Vf Lrl'W ~'W 



. ... 
Unn2 .. 

-. ... -.v ..... SI 
llUltlA nq~~ lla~.:J1U19t1nlfUJ1"Ua.:J 

1 'U tll"S fffllj 11im~ tN "lll'YH;fllj W ~6-31J 717 'Vl i~l11-31'Ul6fl~'U t11Jtll"S 1 '*1J 7tll"S~ 6-3 N'l11-31'U" ii .. . . " 
ll'U1fl" 'Vlt)lj~ U"~-31'UlitJYilntJ1,j'6-3~-3~6 hJu 

4 44 CLI "" tI 
1. Ll'U1T1~Hl"~'Vlt)ljtlmtJ1fl1Jm~"flljW 

2. ll'U1fl"lm~'Vlt)lj~l~tJ1t11Jtll"slil9li'mh1iT1"s 

3. LL 'U 1fi9lLL"~ 'Vlt)lj~ L~tJ1t11J ~fJlJ1"'1f'U ~6tJTlTI"lm:: ~6l tl ~l::n" 

OJ • 

tnunU .. UJ"8-3.f11fiDtl1!lW (Image) 

m~~flljW (Image) l~lJ1,*fh11 i'U"m~ l116 i'U~l'Um~ u~hj1~i'1JTl11lJi1tJlJ ,,'Um::..t-31rtvil 

.. 0' ..oj ".1 0'.1 .... 0''' 1".1 1¥'1".' .... 0' 
~.ff. 2519 ~"""j~"s~1"s1-3ffl1i6 mlJl1lJ'U'U"j11iu~-3ffu"s::~'U1i ,,-3 91u"S~m'UliT'U6 l1 L'1fTlll1 m~"flljW 

U'Vl'U LL~~iJ-3 i~i'1JTl11lJi1tJlJU 6tJ l~·.i1:: 1~iirj1 '*.;'11 "m~~"u" t1'U 6dl-311~~l1"ltJ 1 'UTll1lJl1lJ1tJ~fJ-3 
" " . 

fl111 Image (ffff~nW ij"lJl1'U'1f, 2538: 9) l1-3Ull..;',,7-311tl'1 "m~~"u" l~'Ufl1mlj1i'VltJiillHt11Jmlj1 
.... , ......,j ~. 1 . 1"" ~ .... :: 
fJ-3flt)lj11 "Figure of Speech" CJf-3l1lJ1tJtN tll"S-.:191'VlllJ'UiT1'U1'U 1l11"S m l1'Uflll1'Um~ 1I-3'U'U 1I1lJTl11lJ 

l1lJ1tJ~ ~fl,;' fJ-311tl'1T11"S 1 '*fl111 "m~~fllj W" l~ll~ "~"Ht11JTl11lJl1lJ 1tJ~6-3fl111 Image 1 'Umlj 1t1-3flt)lj 

I 0 , tI • QI tI Q,I tI, " 
lJlflfl11T1l11 "m~~"'U" (911-3~"S TIl'UW19'l1'U U"~11iT'U1 "'U'VlnI'11-3, 2536) ~-3ir'U mitJ;-3~m~fJfl H' .. .. 

" " 
fl111 "m~~flljW" 1'Utll"Sfffllj11itJfli'-3U 

1 1 ...... " "1" 1" TI"'fI nJUiT'U 1m:: 1fJ"1l1fJ"S Ul"j "1 (Claude Robinson and Walter Barlow, 1959: 152) l1 

I ~ II .d ..c: Q.l Q .c::d Yd ~ .Q I tI 

TIl 'il1fl"Tl11lJ11 m~"flljW l1111tJfI'I m~'Vllfl"~'U 1 'U"1I 1,,~ fJ'ItJTlfl"'Vll1T11111~ iTfl'U flTl'flllflfJ-3fltll"j 

1'I'm1JU 1m::m~ 1 U 1 'il'!'U'l fJ"'''~ i~lJl"lflu"j::iT1Jtll"jwl~wll"j -3 LL"::1h::1'I'1Jtll"jwm-3tlfJl1 
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-.I " _.,.. " • ... " :: .. .1 - , ... 1 ~'" 1LnHTl l~nmH" (Frank Jelkins, 1982 : 90) lJ6.:j11mVH1flt:lW'U'ULfl"'UlHllflTl11lJ1J'l::Y1U ~ 9f.:j " 

44 d .. ".. ... ... 
1LYf'lYlYlLCJftJ L6lJ 1L6'UL"6HI''U 1L~::LCW1'U1~ ~ l1J'U (Patricia M. Anderson and Leonard G. Rubin, 

1986: 122-124) '~fl~1111mYf5flt:lWLrI'U fllli'U!'UO~~UntlTll~tJ1tiUO.:jflfllli.:jl1lJ~ 1~tJ6.:jflflllfhm tJU .. .. 

" . . 
LTl'UL'UYI 6 l1J~~.:j (Keneth E. Boulding, 1975: 12) '~6i1J1mntJ1tiuL~6.:j'IJ6.:jmYf5flt:lW11 LrI'U 

m:: U 1'U fll'l 'U O.:j Tl11lJfl" iVll ~~ 11 ~611 ~OlJTl11lJi'iYfl'UO.:jTl'UL 'll;;O~.:j;; 1~'l tl'U L a O.:jlJ1~ 1flll'l:: ffUfll'l W 

" . 
n.:j l"tJVlHu~::ti't)lJ lVltJii611LrI'UTl11lJrt 'ULi.:jtlVl1fftJ (Subjective Knowledge) ih.JTlTl~thlJ1l cN';1tJ l'U fll'l 

~Tl11lJ1L~:: 1,r Tl11lJl1lJ1tJ1Ln 1 ~fll6U'l 111 ~.:j ~::lll::flOUL,j'lLrI'UmYf5flt:lW ~Ll1ih~tJ1tiU ~.:j;; 1.:j'l ~L 'l1 

i'ui' iit1LrI'UTl11lJi'iYflLi.:j~Tl11lJl1lJ1tJ(Interpreted Sensation) 11~t)Tl11lJll'l::n1J 1 ~;;t)~ .:j~ll'llfl{J 1 ,rL~'U'~ 

", Q,I.'.til ~ .Q Q,I q Q,I 

Vl'U16.:j (Make Sense) "1tJ mYf~flt:lW ~.:jll1'UfllmYl'UTl11lJl1lJlm~.:jt)Vl1fftJ (Subjective Representation) 

.... _, ... 1 -, " .dI .... ='t ... " 
11'lVTl11lJ1J'l::Y1U ~ mYf1J'llfl{J (Appearance) m1lJTl~ltJTl~.:j 11'lt1L1I'U fll'l UYI'UTl11lJl1lJ1tJ'UV.:jfll'l 'lU! 

fll'l Lii"m~"flt:lW (Process of Imagery) ~.:j~fl~::ijTl11lJl1lJ1mhti'tlJt.:j;;6fll'li'urt 'U~.:j~ '~ijTl11lJl1lJ1tJ 
1LU'U6ui'Vll ~'U 1 'U1I1'Ut).:j11'ULt).:j 

" " l1J~~.:jfl~1111fHfllll::fl6U'U6.:jm~"flt:lwu'Um~Lwfl '~LrI'U 4 ~Y1'U u;;1'UTl11lJL1j'U~~.:jU~1 

t).:jTlll-:i::flt)ui~ 4 ri1'U ~::ijTl11lJL~tJ1,j'6.:jLrI'UllfifflJ~'U;;;t)ti'U '~ff1lJ1'l(lLWflL1j'U ri1'U '1 '~m.h~L~Vl'U1" 

1. t)~Tllll::fl6ULi~fllli'Ui' (Perceptual Component) lr1'U~~~l.JTlTl~~::'~~lflflllff~lflVllVltJm~ 

~ ~~(lflff ~Lflmj 'U ~::LrI'U ~ ~~lh' llrifll'li'1J~ (Cues) 11~6ij~ ~~(lfli'U!,r'Ult)~ ~~m~~::L1j'Ul.JTlTl~ ffm'U~ 
~ "" " " . . " 

ll1V1fll'lW Tl11lJflVl 11~t)1V1(liY .:j'Ut).:j;;l~'l L'll~:: '~mYf'U6~iY ~U 1"~6lJ;;1~'l 1 "tJ~l'U fll'li'U~ij .' .. 
t/ .Q 4 " ~", Q,I If'.ci ~ " .c:i Q,I Q,I 

2. eJ.:jTlll'l::flt)Ul~.:jL'ltJ'Ul (Cognitive Component) l"Ufl m~~flt:lWYlLlI'UTl11lJ!LfltJ1flU~flt:lW:: 

ll'l::LtlYlfJW fflJ1J~ (Attribute) m1lJUVlfl;;1~'U6~~ .:j;;1.:j'l ~,~ ~lflfll'l ff ~LflVl~ .:j~~fli'1Jf 
3. eJ~Tlll'l::flV1JLi.:jTl11lJiiYfl (Affective Component) '~un mYf"flt:lW~L~tJ1tiUTl11lJfiYfl'U6~ 

l.JTlTl~~ij;;t)~.:j;;l~'l L1j'U~.:j~L~tJ1~'UtiUTl11lJfiYmjfl~'U tJ6lJi'Ul1~t) hitJ6lJi'U ~t)Ul1~t) '~~t)U 
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4. 6,ulth::mnJL';~mm7::lh (Cognitive Component) Lih.Jm'Wc;fl'taU~L~r.nnmn1lJli~l1lJ1tJ . . . " 
11; 6L ~~tJ 111 ~::L ~tJ u tJ 1111~tJ iil1~~ 6tJ 1 ~ ii ~L ~ 1'U tJ tltJL~tJ ~H''\J 6~tJii a1J'titJ,r 7 ::W:h~6~fi' tJ7:: fUltJ L'; ~ 

" 0'_1 ..., "..." ".. .. • ... '" ~ 1 
6~f1lJ7::n6tJL'!r~mntJl L1 tJtJl f111lJl~n m'::L'!r~mm7::'YI1tJ ~::~n'lJ~n'ltJntJLutJm'W'\J6~ ~n 

~'4f1f1 ~ , ~iitJ7:: n'tJ m7 WlJ1 m'Wc;nl:lw1 ~\lmi(l1ltJ 1LL~::n61tJ~tJ 1J1 ~ 1ntJ 7 ::n'tJm7 W ~P-i1tJ lJ1 i tJ fJ ~~ 
! ".:1 ='t" Q,I ~ :, .i 'I Q,I'" d. ..,. ... Q,I" 
'YI~l1lJ~'\J6~ ~'YIllJtJl ~1'\J fJ~m'W ~nl:l W tJ tJ 9f~LL~~::n'1tJ'\J6~fi l'W~nl:l W nf16tJ'l'::1~f'I'ln'Vl 'l' '\J 6~fi 1'W~ nl:lw .. 

. " 
n 1'l' Lfi~'\J fJ~m'W c;nl:lwl tJL';~'\J6~m'l' ff6n'1'l' Vl1lJLLtJ 1f111lJfl~'\J 6~ 1 tJ~~~ 

., J 0'_1" " .,,,,,.. ." ~ 
Vl1'\JtJ~lnmmn'lJ~n'ltJ'\JfJ~6~f1lJ'l'::n6tJL'if~f111lJ'j mntJ'j f111lJ'ln'n u~::mm'j::l11 ~tJLn~llJtJm'W .. .. .. 
'\J6~ 1 ~n~'4f1f1~iitJ'j ::n'tJm'l' W 1J1 mh1fi fJ ~:: ii a ~~\lna 'I1nVl~~L~tJ # ~~\lni'tJi P-i1tJ l,j'llJ 1111~ m'j i'tJi ~~ 

JI JI I , 

'~un alJHn''';~ 5 '\J6~'4f1f1~ mm~tJm'l'a~LnVl~lntJ'j::n'tJm'l'wl~tJVlHl1;tll~tJvtllJ ";~iiP-i1tJfffJlJ1~'iftJ 

, ," , 
~ fJ~iin1'l' 1 M' f111lJl11J1tJLLnii ~ii\lna ~lnVl ,r\H·~htJmnh 1 tJ~m'l' n'~ Hf111lJ iiiiim'j l1tJnLW::C; nl:l w:: 

, ..:., ~ ~ ".. '" " J .. " " tJ'l'::Lfi'YI1111::f111lJl1VlnVl1~'\Jtl~n' ~ Vl1~~ tJ tJ llJtJ f111lJl ffn'YI ff'j1~'\JtJ ~lnm7 Vlf111lJU~:: i 11f111lJ l1lJ1tJ~ 1tJ 
I , I JI 1 " 

~1L'llLtl~ u~ii ~ii\lna~LnVl f111lJiiiff~1~lJ1i1Ltl~ 1,n tJLntJ1litJntJ'WtJ!ltJtJ'j::fftJm'jWL~lJ L,rtJ ";f'I'tJfl~ 
I "tI , 

fl1UtJlJ Ln~u ~tJ f111lJiiYniiii~ tlii ~ii\lna ~LnVl,rtJ ~ utl' 1~(I1ItJ 1L~tJ fl11lJrjn~tJ ii~:: tJtllJ i'tJ 11 ; fJ ili tJfJlJ i'tJ 
" .. 

'iffJ tJ 11; fJ 'li'iffJtJ U~::f111lJ~iYni1 m ~~:: iliu ff~~tlfJnn i ~ U~L~tJ f111lJ ~ iYniiiif111lJ'W~ tllJii ~::u ff~~fl fJn .. .. 
u~::L~tJm'jm::111~iiiif'l'l11~~1tJ 

1~ fJm'Wc;nl:lW~iifJ~LLtl'1 1~i'tJm'jm::'YItJ~ln#~~ 1~i'tJiL,j'llJ1 i l1li m~ii# ~l1i1~l1~fJl1~ltJ# 'I i tJ 
_I ' i-I.!" J , ~ ... 3 lJ'j::m'lVlfJ lJtJLn~'\JtJ 'fl fltl 

1. m'Wtinl:lWL~lJV~f1~L~lJ 1li\lnm::'YItJm::L'YifJtJLL~mh~ i~ 

2. ,j'fJlJlIll1li~i'tJL,j'llJ1iiiif'l''YI1~L~tJ1ntJm'Wc;nl:lWL~lJ ~::ff11J1'lm7 tJn~fJ~f111lJfftJ i ~ 111 i M'lfi~ .. 
_ I'" • i " ., 0'.. - I'" - I 1-1 ", i ". .. II! "., J m'jlJ'j'::LlJtJTlWf111L~::m~'YI1 l1m'W~nl:lWL~lJLlJ~tJtJ1LlJ~~ lJtJ1~ 11~~::ff11J1'jfl l1f11tlYitJ1tJ L~"'~L~tJ'\JtJ 

• 
, JI ,So' 

3. ,j'fJ1J~ il1liltJff1'l'l11 iM'm'Wc;nl:lWL~lJQmtJ~tJtJutJ~~ l~tJiitJL';~ itJmwiitJ1'1Tli' '1m~nfJ i M' 
I , II " 

lfi~m'j'ltJ~tJtJUtJ~~~fJ lm~ff~l~iiTh~tJm'Wc;nl:lw,rtJtlV . .. 

L~fJ'4TlTl~iim'Wc;nl:lw~fJ# 'I 11 i1'1 # ~ i~ i tJTl11lJiiYni! nfl~'\Jtl'lVltJutl'1 m'Wc;nl:lwif nVfJlJ~::ii 
u'YI~'W~~m .. q~m 'j'lJ'\JfJ~'4TlTl~ m'Wc;nl:lw~ 1~nfJ~111 ~fJQnff~1'1~tJutl'1 VfJlJiiu tJ 11 UlJ~~:: 1 tJ111 ~tJ1,.j1 
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'Yfq~nnlJ'\ItH~11nflfl L1~::tT11111W 'lfU "1'1l~\J fl"'tW~llJ 1 tJl \Jiiff'VlVIl~tJ1ti\J 1A'1'lf\Jti\J hWm'Yf1:: 
'" "a ... .¥" .. 1" . " m'Yf~mjWllJmnl1'\l\J 11~1 ~::LtJ~tJ\JUtJ~~ l1tlln l'Yfl1d1ml1tJiltJ\JutJ~~'\I6~m'Yf~mltu m~~6~ 1 tJ 

... 1" Q "GI 0''''' . d , , .... Id 
m:: 'Vl11m::l'Vl v \J m ~tTl1~'\I 6~'Yfq~ m 7lJlJ1nlJ1tJ mHr71~m'Yf~nll W fI~UlJ~:: tllnu~m 1tJn11nl'l L u ~ tJ\J 

U tJ~~fl1'Yf~nllW ~ ~qJlfftJ 1 tJU"'1 ml'YftlltJ1lJ ~n 1l11'1i'm.!~ 1 Mun1Jt1fl~I~61tJ~tJ\JutJ~~m'Yf"nll W '\IV~I '\11 
y • 

U\J 'li'm.!~m ~~::tJntJfiltTli 1A'l11n'li'm.!~~~mh1 1 tJ,j'l1U~~ti11t111lJfi~ll1\J~llJt111lJl~Vl~lJ nff\Jfl~ l1~V 
, JI . JI 

~lijtJlJ'\IV~1Jflfl~ 'li'VlJ~ 1l1liYill1' tJu \J m~ ~::Qnfi~';h~~l1 ~vI~\Jm7ij~lti6\J h1' ,)~U \J i1~u~';h 

m'Yf~nllw'\Iv~~ ~1111 ~~ ~ i~~:: llil1 Q~,j ~n~llJ L1~m71tJ~tJ\JutJ~~nm::.yh lA'tlln 

.c& q,.i..d QI QI tI .. QI a .4 

vnU\J1fll1l1\J~lntJ1n11m'Yf~nllW'\IV~U111\JtJ~ 1~ 111tT~\J (Daniel J. Boorstin, 1973 : 24) flV 

u\J1fi~~11fl1'Yf~nllWl~\Jm'Yf~lJ'4l1VtT1H~\JA'1ml1~m7wlYitJlJ (Pseudo-Events) ~~I~\J~~~tJntT11~ 
.¥ .. 0 ""1 '1"" .¥ 1 ..!'It " ".1 ' .. Q "I" '\I\JlJ11'Yf6~1~V~1l1~m7W'Vl lJ ~1f)~'\I\J l1tJ1I71lJ'lf1~ IlJ\Jm7tT71~~ln6~flu7::nV11~1~'l 'VllJV~1l1\J &11 

'" "i i'" "i~" 4' a ... " 'lf~ 1'\11 ~ ,H1tJ U~::tT1lJ17fIL'\I1 ~ 111l1~ltJm1lJl1lJ1tJ LL~::lJfl11lJ\J11'lfVflV111tJ 

'" ,,~~ "'1"" .. ".i!'lt ,,~«i ... 
m'Yf~n'l:lW I\JU~~1JtJ 111'\lllJ111'Vl\J'Vl~~lJm7W (Ideal) 91'~llJ\Jm'j'YftJ1tJ1lJtT71~m'Yf &\Jfl11lJ\Jnflfl 

y 

1 M tT1lJ1'j fI tJ'j 1n{l vvnlJ 11 ~mlJltJl11111 ~lnfl11lJfi l1U \J '" " 0 0"" Q"I" 
m'Yf~n'l:lflwn\J1lJ1'Vl1 Ll1lJV~1l1\J 111 

.., QI tI., ,,~y .., tI I 

~n'l:lw::m'Yf~n'l:lW'\I6~V~t1m (Corporate Image) 1'\I1lJ1L1'Vl\J IlJ\Jm7tT71~m'Yf~n'l:lW71lJ'\IV~l1\J1tJ~1\J 

lfltJm'jtT11~'Yfq~m 7lJ 1 MtJ~lf1{1VVnlJ11 \Jiiff'Vl1~L~tJ1ti\J mh~L~\Jifl Ivlv 1 M m'Yf~n'l:lw '\IV~ v~Ti'm lfltJ 

71lJl~\Jm'Yf ~ n'l:lw1 \Jl ;~111nl1 ~ 61~\J m'Yf~nll W '\Iv~v~Ti' m~~'Vi llJ n~1~tT1tJ~1'\1V~ tT11i1'j W 'If\J mh~ i 'j 
Q ,,'" "..." !'It ... 
n~llJ m7'YftlltlllJtT'j1~m'Yf~nllWl'lf~111n'\lV~V~flm (A Positive Corporate Image) IlJ\JLtTlJV\Jfl111 

tT6~fllJ l11mJ llJ11.glJ1n~\Jlfi\J' tJm~ ~::L~\J ti'\J~71tJlJ1nn11Lfifl~~~ 

,j1tT~\J ivi'nri11i1~m'jlhm'Yf~n'l:lWlJ11.g111~tJ1i'j'jlJ'lf1~1L"'1 iliijm'Yf~n'l:lw1\JL;~111n 1fl'l ~~:: 

ltl\J i tJivi'i'Jf)~ ~ t~m'Yf~n'l:lW~lJV~~l1~n1L l1~lJm::nfli'fllJ1m'Vi1 ifl nl~\J i tJ ivi'lJ1n~ ~::tT1lJ1'jflL,j'1i1~ . .. 
f)1'j 'j V~ i' 11 ~ 1nnri lJtJ7:: 'lf1'lf\J nrilJl1 ~ ~ i ~m.h~u U \J V\J u~n~lL ~\J ~ V~ ')fl1J1~ff1\J ~ ilitT1lJ 1'j fIL 'Ii' 1 ~~ i vi'.yf~ . . 

y 

i tJ nri11fl v ~ 11 ~\J ~V~ l~vn 1 A'1~\J 1J1~m1lJL'Vi1u \J 11~li'Vl1J1~l1l1 ~ijm'Yf~n'l:lw m'jYi1~1\J1L~:: m'j ~ii~ • 
ff\Jri'l~ijtJ'j:: ff'Vli m'Yf~ ~ LL~iliLfltJtT11~m'Yf~n'l:lwi \Jvi'l\JlJ'4'1:ltJ1i'j 7lJ l1~Vlil\J11~li'Vl~ ililfltJfl\J ~~fh i 'j 

i M ti11tJ'I:: 'lf1'lf\J..t1 i tJi \Jm7i'11~~'lfV11ff ~fllJmtJ ~ ~1l1ri1if ~::tT::l1'v\Jn~11lJ1Yi1~ltJ')1'\1V~v~Ti'm on ~H 
'" y 

'YfU f1~1\J l1~t1U~L1~~f1ri'11 \J1J1~f1rilJ~\Jlfivm1~l1lJf1 m~~::ijm1lJ1~ni1~m'jLmLm tJ11fl\J i \J ff ~fllJ'\I V~ "" .. y • 

v~Ti'm l11~1L~f1V11 lf1tJ~~tJ'j:: ltJ'lfui Mti11')1IV~ I~\J~~ iM'YftlltlllJl1U ~lnv~Ti'mu\J ltJ1\J Yi "lf1 

.a ~.d"" .oct d. , i" QI fI tI d::'f "d?t 
flV ""~'Vl111""~\JI'ItJf111m7 'lfm'Yf~f111WV~flm'VlIlJ\Jf101~ (Neutral Corporate Image) 1'\I1lJ1U'Vl\J 91'~LlJ\J 
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_4 d q "', ", CLI" QIU , ..:!t 

l11mllmJ':il11':illJfll1lJfl"11~lfll1~lt1'IJfl~ff1111':iW'lflJl'IJ1~m':iff':i1~fll'Y~~fl~W'lJfl~l1':i~l'l fl~11flfl 

.,.. .. 4?t?t ""'.... 1" " ... fllVi ~ fl ~ W 'II fl ~ fl ~ fl fl ':i 1'1111 lJ fl ~ H 111 lJ flll Vi til tlllJ ff':i H fllVi ~ fl~ W 'II fl~ fl ~ fl fl':i 11 fffl" fl ~ fl ~ flll ff fllVi 

111" II fllJ;JllJ fll1lJ ~ fl~f111 'IJfl~ffl1111 W 'lflJ 1" tI 1 M'iJl~'lfl'1flJ 1 ~lJ ~1~flflU~~~" fflJ 1 ~ 11fllVi~ fl~ W 'IJfl~ .. 
.. '1. 1 1 " " , .....?t 1 ,.... ?t "4. ,J 

fl~flmfll':i~~fl~ lJllJUllll" fl~11 ;Jl1 fllVi~fl~Wl11lJ nfl'IJfl~fl1lJtllJl1':ifl111lJ'l"lJfl;Jl'l~l~fl~'IJlJlJl 

1 4" .. .. ~.. - 4 ",J ..,j. .. ~lJ' 
lJ'lJW~l'lm':iff':il~1l1;Jm':iWl'YWlJ (Pseudo Event) 9f~l1lJlt1()~ff~1'l()flff':il~'IJlJlJ11Vifl~1~fl~1l1;Jm':iW L . ... 

'~,fi,,;flJm~ 1"tl1I':i':ilJ'lfl~ 

.., I , "1" CLI "~4 Q,I .1 • 
'If"I~lJ ~lt1Uflm':il'IJl ~ 9f~fllVi~fl~WlJlJtJW~fl~W~ 6 lJ':i~m':i flfl 

... "?t - 4 ".1 •• ,J ~ ,~" ~ .1 1. fllVi~fl~Wl11lJff~l'lQflff':il~'IJlJlJl11':ifl~l~fl~'IJlJlJl (An image is synthetic) LlJ L~lfW''IJlJm~ 

;J llJ 11 nlJ'lfl~ l1~iLfi" ~lflmll1~U~lJ ~iJ ':i~flflllnlJ;flJ l~fl;Jflll fflJ fl~1;J()iJl ~ff ~tl1J1~mjl~~ n 111 lJ " , ~ • 
" 

l,slJ 1;J()iJ':i~ff~tll'll~m':iiJ':i~'lfTtYlJfrlJi' ,,~11lJ fllVi~fl~W;~lfi"~lflm':il1~U~lJiJl~'lfl~lJfrlJi' m':i • 
nl11lJ"m~111lJm':i U~~fl~Ql'li'';l~''1l~lJmjl~~ 

2. fllVi~fl~Wl~lJ~~~I~fliifl'~ (An image is believable) 1lJm':iff~1~fllVi~fl~W ~~~fflflfY~~~ 
4 I ~.a I AI 'JI' QI rI ~ ci ,,~ 10'" I 1 
fl fl fll1lJlJ II 'lffl() fl fl~ l1flfl IllJl1fllVi~ flllW ~~ l11lJ fllVil'lQfl ff':il~'IJlJlJ1 U;J fl~tN fl~l1lJ v.lJ i1lJ 'II fl~fll1lJ 

\h~fliifl 1 lJfllVi~flllW~ff~1~;flJlJ1JlJ'~ 
3. mv.~flllWl~lJ~~~fl~ri~ (An image is passive) fllV.~flllW~fl~ 'li,j~Hl~~nllfll1lJlrllJ~~-l 

O-lul!11fllV.~fl~W ~~ ilil ,sfll1lJ~~ ~ U';fllVi~flllW ~~~fl~()mhfflJ flmjl-lfffl"flllfl-lnllfll1lJlrllJ ~~-l~ .. 
.. " "., Q ..., '" .. ~ff~ l~fllVi ~flll W ()flfll"111~11 ~~ ffllJl':i mil 1 11"1 ~;JllJfllVi~flllW 11 lJ U~~ ~':illflfl1"111~ l1fl1V. ~flllW~:: .... " . " 

l~lJ 1 iJ;J1lJYi'~i'1111lJ 

4. fllV.~flllWl~lJ~~~l~lJ'~i"l~lJ 11l1~l~lJliJ1InlJ (An image is vivid and concrete) 

... '" ",J?t.1 " "'" .... i'" ?t " fllVi ~ flll W () fl ff':i 1-l 'II lJ l11lJ ':i lJ 11 ':i ':i lJ" lt1fll':i ff':iHff':i ':i fl ~ lfllJ llJ1I':i':ilJ9f-lfll ~l ':i tlfl ~ 11111 lJ fll';j ff';j N .. .. 
... .1 ... '" .. 1" ".. '" ~lJ;JlJlf11':illJ1I';j':ilJ LVitl l1;JflllfflJtl~ "~~,, ~ un~"~~"fll1lJlfffll'll~m':ilJW 

'" "'?t - 4 • 1'" "1 '''' ... '" " 5. fllVi~flllWl11lJff~l'lQfll'll 'I1~~1t1 1'111 ~ "~1t1 (An image is simplified) fllVi~flllW~::~Hl~ 

i~l~lJ ~lt1';Vf11';jl,j'l 1 ~ U~~ ~"~1 ijfll1lJl1;Jfl';H u,;nSflfll1lJl1lJlt1 '~fl':ill01lJ ~H~llJ~fl~m';j 
cv tid'" Q,I ;1Id. , 

6. fllVi~flllWlJfll1lJfl'llJlfl':iV (An image is ambiguous) fllVi~flllWlJfll1lJ'I1lJ1tl'l1mtlll-l~lJ 

fllVi ~ flll w1 lJ 1J1-lflf-l m ~ l~lJ ~ ~~~1 '11 ijfllJ nl f11lJ ij ~flll w~~J1~-l':i~1111-l fll1lJfl1~ 111-l nlJ fll1lJl rllJ ~ ~ -l .. 
... 

lJllJ ';j 'HI lJ fl 'U 
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l SI "" , '" .,~ ?t "4 ~ " ...... ~lfltll ':i 11 fl111J111J1V"1~~\J ~::'Ynn1nl'YH'fl1J W \J \J m ~11J\J m'YfYlLfl~"\J ~1Vfl111JtJ ':i::'YlU 1 ~ Wi ~ 

... " ... .. 4 ~ , 4 1 ... ~... .. '" .1 '.1 ' ... ... 
tll':i':iU~l1':i~mv.'Ylln~"\J \J~~ ~ ~lfltll':i1Jfl111Jl L\Jt:I~~ 1:)f~~\JUlJ':i lJ~11Jtll':i~~1Jt:I~"t:I~\Jfl1~ltll'i 

~ , , 1 d l' l"?t.1 ~ ...., AI.I ... ~ 
'Yl~l1"lV Ll"t:lVN m"llJ tl1~::1J~~ l1l1J\J~lJ1I':i':i1J1J1fl"\J mv."fl1JW flt:l (lJ':i::~1U ~\J~~", 2537: 115) 

1. v.~~U~~~~::th'tJ~'YUl91fl':i':i1J 

2. l~"\Jfl91"t:I~1Jflfl" mi1J1Jflfl,,~ij~mTm,r\Jl1lt:llihl11J1V ~~m~~::l~\JmW l1l~1Jflfl" 111~ 
... 1 d, " 

~mu\J ~"1 fl ~ 

4. 
.::. tJ "... .. 4 "1:11 1 od 41!11 • ., 

~ ~~::'Ylt:l\Jfl111Jl ~fl\Jflfl~"t:I~fl\J'Yl1J"t:lmW l1':it:l1Jflfl" l1'it:l ~mu\J 

5. rJWTi11~1J 11~~fl111J,jV1J~ij~~~m,r\J lJflfl" 111t:lmWl~t:I~':i11l~"1 

mv.~fl1JW ;j~ mv.~lfi~;f\J l\J 1 ~ v\Jni~~1J1~lfltll':itJ':i::nul ~u"::lfi~fl111J'YlH~1 (i~U1fll1~~ 
"U) l\J~1 "~1'i" 1~v'~ijtll':i~::~1JU"::~~\J1tJi'UltJ~V\J 'tJ"l1JtJ':i::~Utll'iW~V.Ul~\J 111~ ltJij 

, '1 ",.,,.f 4 ~ 1" 4'" ., .. 1 
~1\J'i11J ~Vmv."flllW\J~11J1'imfl~"\J ~ 2 111 (V.~1I1'YlV. 1':ifl~ nfll'Yl':i 2537: 77-79) 

... .1 1 4 .1 .1' "':: "';?t '1 dl" 1. 1fl~"\J ~V1I':i':i1J~1" lJ'i1tY~lfltll':ilJ~~U"~ ~~\J\J mv."~~~~flml1\J~~::l1J\Jl~\J 'ifl fI"l1J 

.. :: 1 d .; ?t '" .,..... 1"'" ., 
'YllJflfl"\J\J tJV.U1l1\J1J11:)f~m~11J\Jmv."flllW'Yl~1"'::m1 ~ lm111"tJ'i::~Utll':iW 

2. lfi~~lfltll'itJ~ ~11~~ 1~V~ijfl111JV.V1tJ11J~~:: 'M~~~mijv.q~fln1J~~ n~t:ll MlfiflmVi~flllW 

o IV .., J 

fllUJD'lflW" t)~tll'Yntfl\lW 
u 

... 1" , .. '" ., '"'' " "'?t .1 '" 1 ..... .1 1 ... 1 ~~ flfl"11f1~fl111J111J1V"t:I~ "mv."flllW" 1"1~"\Jlm111 l1J\Jmv.lJ'i::'YlU ~'Yllflfl"tJ \J~~ ~ 

"tNlJflfl"~ij~t:I~~,,t:I~ lJflfl" t:I~flm l1l~~m,r\J'~~m,r\Jl1d~J\J mv.~flllWl~\J~~~lfifl;f\J '~fiu 
. " 

~m,r\J'Ylfll111 ~ l~tJ~l1~~::l~t:I\J"l~l1lt:li~l ~\J 1~\Jmv.ii~111t:ll"11'YhtJ \J (1 ~l1V.tJ tY~tJ'i::tlltJl~~'i, • 
2537 :22) mv.~flllW "t:I~t:I~~fl':i;~ff1tiqJ~~~t:lfl111Jff11~ ~"~~~'ifi~ fl111Jl ~~qJn1111t! 1"t:I~1'Ylfl1 \J 1"Vtll'i 

~~~1'i Im::tll'i ~~~1':ifl111YitJ1J 1~tJl\1V.1::t:ld1~~~tll'i~t:I~1'i1J1"~\J 't11l Mfl\J 1 \J ff ~fl1J~l~"1 i'U"II'i1U,j11 

.,,,;... .1 ~ '''' " ""'" ... , .. " i ~1'i 1l1~tll'i ill 'Yl1flfl"\J 'Yl11 "fl fI~tJ1~fl11~"11~ 'Ylflfl\J ~t:I~tll':i'iU'i 11"::lJ~1\JlfltJ1"t:I~ \J tll'i11'fffl'lfl111J . . .. 
... d .,j ?t.1 1"l '" ... 1 " ., l'" '" ....... d i "... .,j AI 11" i flfl1l1\Jmt:ll1JlJlJ'i:: tJ~lJ \Jtll'i"~'ff\J ~ mt:l'lflm fl1Jmv."flllW'Yl~fl~:: ~'iUfl111J1~~fI~ L11N ~ 1m:: 

tll'i 'fftJU'ff\JlJ h1Jlj~ 1 Mt:I'I~mJ\JtJ':i::'ffUfl111Jff11~ ~ 1 \JtllHllLUlJ'I1\J 11~1I1111flt:l~~m '~ijmv.~flllW~ • 
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... .., d d d ~" cal 1 ~'''.., ~ ... 4C:I " did lffllfl'\.n1'\.Nl1~f11tJ"f1~fl'lJ'nI1"~I1'H llflllflllfl'lJ lfl Cl~ ~nJ1'1ffl hmllflll1l19191f1~I~uihtJ mf111fl~::'~ .. . . 
!1 tJ 111 ~lm::111tJ '~1 ~lflil'Ufl~ 

~ . 
~lm119JUmj1tJ~1'lJ f1~flm 11~f1ffm,j'lJ'n1~~7fi~ ,~ijfl11llil1i'J'lJ~f1~ff!1~fll'Vt~fllltlrvi~iM'ln91 

~'lJ i'lJ i~~u;lflfl 1~f1 iM'ln~fl11llr fl11ll1,rl'~ 11~::ih1fT'lJfl9i~~~f1f1~flm11~ml'm,j'lJ fl'lJ ~::Ul hJ~fl11ll 
ffl1~ ~"f1~f1~fim li'J'lJ~tJflllfu 11~::fftJUff~'lJ"f1~th::'lfl'1f'lJ 91~f1~~'lJ 11 U 1tJ~1'lJ~I~tJ1,rfl~~f1 , 1.1 11lli~ 

~~J 'lJ lrt f1fll'Vt~flll WI i'J'lJ a ~~ffltlqJffl11 fUfl~flm fl11 fffllll1~f11~11 ~f11.1l ::lii'lJ fll'Vt~flll W "f1~ 
f1~flm Vflllli'J'lJ ~ ~ ilLi'J'lJ ~lm'li'lJ ti'lJ L~f1~:: '~'nl1Uffm'lJ::Ll~::fll'Vt~fllJW"f1~f1~flmil1i'J'lJ f1Vl~ 1 1 1.y1f1~:: 

'~Ii'J'lJ,rflll~ i 'lJ f111Ul' 1.11.1 fu1.1 1 ~11fi"" .. . . ~ 

fll'Vt~maun~tJ'lJ' 11M'ti'lJtJl1~f1'1.1 

'Vt~1:i'1'n'Vt 11n~ lfl fll'n 1 (2537: 123) '~flrll1i1~ fl111n~fll'Vt~flllw~~Yi~17tlni'lJ1l~"f1~iJ'ill'ilfl 

1.Jflfl ~~1l19Jf111 W1~lll~~~11f1~11"'1 Ll~:: 'il::~\JJJ'lJ l1i'J'lJfll'Vt~fllltUi 'lJ~ty91f1Vl~' 1 lrtfliJ 'ill 'ilfl1.Jflfl~ ,~ 
QI ., QI Q.I ~ -'41 , , " i" d , "Q.I d. 'cal So' d-

1 U1l19J f111 WflltJ'lJ f1flllltJ~9111f1~ 'lJ'lJ 1l19Jf117 WtJ~ llfflll 11 Cl ~::ff11~ m 11'lJ fll'Vt ~ 'n'lJ 'YI U91fl~U91 f1~ll 

! .. QI ""..,,,! 
"'lJ9W'lJC)f~'Vtfl'il91LLU~ 91~~'lJ 

.. • ~ ~?1 .... '" .k 
fl. 11191f111Wl1~::~ ~111~'C1f1ll (Events and Environment) fl'lJl11'lJ'lJllJ'lJfflll'1ffl"f1~ff ~flll C)f~ i 'lJ • 

.., ~d.d .,,, .. 4 QI Q.I ., .. 4.1 
ff ~flll'lJ fl 'il:: ll1119Jf111 W 'nl~911'lJ f1111ll f1~ lfT111! fl ~ ff ~flll 1\JJJ'lJ 11 11ll f111fffl1:l1 11~::f1'lJ '1 lfl91"'lJ II 1 flllltJ 

~ . 
l1~ijI'WtJ~U1~ ff1'lJ" f1~1119Jf111W 11 ~ f1U1~1119Jf111 Wll;,tJ'lJ nfl'lJ 111 'il:: fUI ,rlllliJ~9i1111' ~ 1l~:: i 'lJ un 911 

;d Q ~ ~ J.c:t t".d,," 0 Q.I ..".. , "1 ' 
11191f111W'nlfl91"'lJ'YI~11~ltJ'lJ~::llflWfll911'lJ~111f1~1'lJ1~1 'il::fflflW111f1 II 'il::llfl11ll11ll1tJfI:: 1 fl~~:: 1ll 

• • u 

ln91~'lJ 'illfl~ 11111~tJ~ f1Vl~l~tJ1 l1~fffll'Vt111~'" f1ll~f1~tiUl 119Jf111 WLL~::f1~l91 tJ1 f1Ul11fl~Uij 6'Y1i'Vt~ i'lJ f111 
~ ~ 

o I I..,.." Q,I Q.I" 
f1111'lJ~flWflll11~1'lJ'lJ'YI~flfl'lJI1~::11~~f1111Ul . .. 

o .,~" 1::tJ::11~1"f1~fl11ll~1 i 'lJ1l191f111W 'lJ'lJ'l ~ltJ • 
,..;. i .. ..,i .... .1 ~ 

". 'lffl~'YI1~f111ffflffl1 (Communication Channel) 'lJUll9111l19Jf111W'YILfl~"'lJ 'YI~11~ltJ 'il::ffllll1Cl 

l,rl1J1ffll1 '~191tJ'lifl~'YI1~f111~f1ffl1 ~~ '~I;fi f111 'M'lJ '~n1'lJ '~ffll~ff U~:: '~fl~'lJ ~~LL~~::'lifl~'YI1~ 
" " , tI", 

111 ri lU niJ~ ij 1.11:: ~'YIi fll'Vt'YI1~~ 1'lJ f111 f Ufl11ll ffll\!l W "f1~1119Jf111 tULL91fl~ l~ti'lJ U~, 1.1 flilU 9i 11 U f1111ffl1:: 

44 Q,I' " " ... a",G.I " . J ad. QI QI tI QI I ~ Y 
1ti f111 'il~" 11 ffl1 Ll~:: 1m ~ ffl1~"f1~11191 f111 W C)f ~ II H'il91ff ~ll 1'lJ flllfl11ll ffll'Vt'lJ 11 flU'lffl~ 'YI1~ f111 ffflff11911tJ . " 

, ..;. ?1.I' '" " ...k. I ........ 
'lffl~'YI1~ f111 ffflffl1 'il:: IlJ 'lJ u 1:: 91911'lJ 111 fl"f1~f11nU 111191 f111W C)f ~ul:: ff'YI ti fll'VtLL ~:: " ... . 

" tI I I 

1.1l::~'YIiH~ i'lJ'U'lJ91f1'lJU fJWffll,:r~"f1~ ",jl1ffl1" LL~::9i1 "~f1" Vflllijfl11llffltltynty91 



.. "'" ... ... , 
"fllf~.,ntlH n'OlU~~Y, r.:Ul n" . 

0' .. • 21 
1K1MnHIUJlfl1 Y1tJH'I tJ , 

~Vff17 lflm\l'Yil::f11'j71Jf~V~~71Jff17 J'U 11JVf1" (Berlo, 1960: 102) '~mh1Hi1lJffllJ'Vlf'l'17nr:h 
" . 

v ~thh::nvUl;~ 5 ~V~LL91"::!Jtltl" flV nn1:l::~V~f117nVffl'j nf'l''Utl~ fl11lJf 'j::1JmY~tllJ llCl::l~'UTinlJ 

~l~~ii V'Vli'Yi Cl91 Vf117 SVffl'j 1ll~::lJ V~ lit 'U tll'Yi Iii 'U nll HI'lf'U , 7 ~::lil'Utll'Yi~iitl11lJ'I1lJ lV '~l'I1 ljv'U fI 'U .. 
~'U 'I17viitl111JliVlJ'lflJ'lfV1J 'I17V '~ff'U h 'I11VV::' 7~"llJ ~'Uvuti1Jv~flth::nv1Ji~ 5 if li1'Ut'iltlw ~~J'U 

.. u 

.. ", -' " .. "'ILl" d d i 
(l ~L1lJ 111'11 ~f11 'j tu ~ lntllV'U vn~:: ~1'U 'If V ~'Vll~ f117 Cl'VCI'l'j L1C1:: I mlJl "l" 117111C11n" llJ ~::lJ tl11lJ 'I1lJ lVfl:: 1 

" . . 
'117 v i~ v~ti'tl'j::nV1Jl'I1~lij ~::1i1'Ur11"V1JYi~1J1nnilVU1~6'U 

... v _I'" i ... 01,' .... ~ i V 
~. flln1Jllm::fl11lJU'j::'Vl1J ~ (Perception and Impression) tll'YiCln1:lw~:: lJffllJl1mnfl~'U fl 

n'U Yi Irt fll'l1 ~ f11'j w1 ,\'~1'Ul.,j'llJl'Vl1~'lfV~'Vll~f117 ~VCI'l'j 1m:: V~ti'tl7 ::nfl1J1\l 'Yil::!JtltlCli~ 5 ~::liI'U vi' 1~ 
....... ... 01 !, 1 ... v .. :it ... _I "1 v:it '-li 
'Yi'U~'Yi~1'jtull'11~f117w'U'Unfl'U ~'W "f11n1Jl" (Perception) 9f~I1J'U"111UCl~l'I1~f11'jtu 'I111J'U U 'U "fl11lJ 

" 'I1lJ1V"llJtl11lJfifl~ V~!Jtltl ClU'U" '111 m~ vnil1i1'U' tl"llJtl11lJ~1ItjV~1\l 'Yil::!Jtltl CI~~:: '~~flU n ri1'U tl11lJ 

th ::111J i ~ (Impression) iifl11lJriltlty 1 'U f11'j71Jftjm'n1:lw::'I1d~ lflv~::I~v1i'U timlWtll'Yi 11":: tl1lJltu ~fl~ 
o " .. 1 ILl i '1 ' , • d.::l 0 0 '" .a " fl11lJ'VlH~1 (llu1::'Vl1J ~lJln lJ11~::1J1n'l1'jflCl1J n~::lJfl11lJ'Vl'j~~1 ~~~1 ~1J1mm::'Ul'U 11"::llJflCl'11~ 

li1'Utll'Yi"n1:l W v:: '1 'j~'U, ,\'ml1~~::Ii1'U tll'Yi"n1:lW~1 iV~l~ ',\'~lnilf11'j~iifl11lJtl 'j::111J i 1114' flV'I11fl hjii 

fl11lJtl7::111J hlClV 

fll'Yi "n1:l W ~ lnfl~'U ~lnm::1J 1'U n 1'j~ n~11lJlif ~::iif11'j r:l'U 11 tl'j 1 tl~ V'UU tl CI~ flU" CI Vfll1C11 vf~ if .. 
I ,JI SI 

lUfl~lJl~lnf11'j i,\'71J.,j'VlJCI i 'I1~lfiv1ti1Jfl~ti'mU'U"l 'I11fl i~i~71J.,j'VlJCI,jl1ffl'j mv 'U fln~lnij m::lJ1'U .. .. 
... , v , , ... 01_1 ... v _I'" i 

f11'j V'U ~l1n 'lfV~'Vl1~f117C1'Vff17 V~tlu'j::nV1Jl\l'Yil::!JtltlCl f11'j71Jl 11C1::tl11lJu1::'Vl1J 11 1m:: ffflWI 

~ ~u 1fl "'V lJ Iii 'U vi'111 tl 1~ riltlty~ V~f117 tl 71Jlm::tll ~U91~tll'Yi"n1:l wi'U V'U ltl"~ V , tll ~ flV"l 

01 d, v ... ,.... 1 _I'" ... 01 • '1 v 
" tll'Yi'Yill'U" 'Vl fl~~n'U 'U1~f11'j~1n~ f117""1~ f11'j \l1:Itul UCI::f11'ju'j::'lflfflJ'Yi'UTi YW1l111'Un ~ 

" ~~ij ('Yi~1i'1'Vl'Yi 11n1l1fltl1'm 2537: 124) 
. " 

1. tll'Yi"n1:lw~v'U (Multiple Image) lil'Utll'Yi'ci'n1:lwYivi'~1J11l1nfflJll~!1'Uil!JflflCI 1 'Uff~fllJ 

J'UlJl1l1n "r~:wviv i'Uu~" lJl1l1ml'l1~~~1~"l iitl11lJf fl11lJl~fl !1'U::'Vll~lf'I'11:1!nll ff~fllJ f111ffmn 1m:: 

" 
g'U"l ~~l~ti'U 1 ~m~'Yil::iifl11lJfuCI::tl1::ff1Jf11'jw91flV~rlm~1~ti''U ,r~U'U 1l::'I11~il Cl'lJl;n i 'U ff ~fllJll::ii 

tll'Yi"nlJw ~fl~fl~rlm'l1d~l'I1ljv'Uti'U ~~1t1'U i tl'~'~ t~ i tlnilifl 'U1l1!JflflCI'I1 d ~~V1lliivf~tll'Yi"nlJwi 'U 

,..;.. ... "1 .,...; di v ,,,, 
'Vll~1J1n"fll1 tl~'I1'U ~ lm::tll'YiCln1:lW 'U'Y11~Cl1Jflm1tl~'I1'U~ ~l'lf'U n'U 

... 0I!1 ... :it... 01 :it.... i!1 ... d 
2. tll'Yi"nlJWUll,lJ'U (Current Image) 11J'Utll'YiClnlJW"llJfl11lJl1J'U1l1~ 'UUll'lJ'U9f~V1ll 

liI'Utll'Yi"nlJWl;~CllJ'I11fllJ1n~',\' ll::ltlU tll'Yi"nlJW~ln~lJl1 flVTi11lJ'lfl~'I11 fll~Vl\)"U l~"llJ '1114' 1~~ tl ~ 
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~'Ul111l\l::~tl ,nllm'Yi5flljoril\l',j'U 1 11'i~ Lrttl'Yi'Um'Yi5flljor~ '~~\I:: 1~tli''ULtlgfJ'U 1 ,r~;f'U "" 11 'j tl 'Yi 1J 
," " 

m'Yi5flljorVi~~L~fJ'U \llflff ~n~tl~fll~ntl1nh 1tl~\ll~W l~~ff'U 1 \I~tl 1 tl1~ 

3. m'Yi5flljorm::\lf1L~1 (Mirror Image) nLmfJ'U'~n'Un(11~fl'UL~Tcitl~m::\lfl L'Inn\l::llf'U 

" m'Yi'IJtl~~1Ltl~ 1 'Um:: \lfl 1 'Um'YiU'UL'lJltl1\1lJtl~'hn'1fJ n' ~l~llJ~ 117tl911 ~n'U5flljw:: 1~n '~~llJfl11lJ 

.'1 1"'''''' ~, " LlJ 1l1lJlfJtl1\1lJtl~tl:: n11L~fl~1~ \llfl~'U~111~fl ~ .. 
4. m'Yi~flljor~Y;~tl'jlHI'Ul (Wish Image) L~'Um'Yi~flljor~~'Ul111m(1::'YiUml'Uijfl11lJ 

". . 
~tl~fll'j \I:: 111' tl~ti' m'IJ tl~ ~'UL~'U L';'U U'U L';'U L ~'U tl~ti' mViijfl11lJi''U ~~'lrtl'U ~m1 ~fllJ L ~'U tl~ti' mViijfl11lJ 

L \ll\Yi ~L7 tl~ L~'U tl~ti'm~l ,rfh~tl'Uu'U1J~Q~Ti~'jlJUt1'YiUml'U 1~'U~'U fll~fill1'U~fl11lJtl'jl'j(l'Ul Ltl~ fJ1J 

L n'~tl'U fll~ fill1 'U ~Lilltl ~:: n' ~ti''lJtl~~l'U ~L ~1 \I:: 1 ~ L<4 tl'Un 'lLilltl~:: n' ~ti'J 'U"l 

AI ~ d 0 1" .e Q.I",C:.Q .I Q.I 

5. m'Yi(1flljW "l ~"l~'YlYl1 ~ (Optimum Image) l1lJlfJm m'Yi(1flljW 'YlLf1~'IJ'U \llflfll'jm::l1'U fl 

1 'Ufl11lJ\ll ~Lm::fll'jijfl11lJL,j'1 1 \I flni''Ui (Perception) 'lJtl~~i''U'li11ffl~ ~tln'nfl'IJtl~fll'j 1 ,*~tllJ1(1'lr'U 

Lm:: ~tl~l 'jlfl1'UfllJ''; Lm:: ffm'YiLn~"'tllJ~fJ1fl~ \I::fl1'UfllJ Lm::~'U"l ~L ~'U ~tlff~ 'j fl~ tlfll'j ff~l~ m'Yi 

~flljW~Y;~tl'jl'j(l'Ul'~ ~~J'U m'Yi~flljw'lru~ifi~L~'Um'Yi~flljor~~L~fJ1,j'tl~~~m.h::lJ1W~'U Lm::~1 
" " 

utl'j~'U"l ~L~fJ1,j'tl~ \I'U 1~';1 1 M'fll~fill1'U~m'Yi~flljor~V1~tl~l'j(l'U lijfl11lJff ~d ~lJlf1Lti'Ufl11lJl~'U \11 ~ .. 
"" .... " "" ?t "" ....... .1 6. m'Yi(1flljW'YlfJfl~tl~Lm:: lJtJfl~tl~ (ColTect and Incorrect Image) llJ'Um'Yi(1flljW'Yl1f1~'IJ'U 

1~~Hn'Ufl11lJl~'U\1l~ tl1\1L~'UL'Yi~l::Ll1~fll~or~lti~;f'U 1~fJTinlJ'lrl~ ('lil1titl tl,j~Ll1~"'(1"1) Lm::/117tl • • • 
m::'U1'Ufll'j~tlffl'j Lm::/l1~tlfll~i''Ui'IJtl~~i''Un'l~ U"::lrttlLfi~m'Yi~flljW~1~\1fl~tl~U"'1 n~11~'U~tl~ij 

. " 
fll'j ufii 'lJm'Yi ~fllj wl,r fJfl~tl~~tl , tl m'Yi~flljor VifJ fl~ tl~ij fl"'lfJnmll'Yi~flljoril \1 ,,j'U ll1i \1:: ~1 ~ n'Ul1 

fll'Yi~ fllj or ~ (l fl~ tl~ , ,;ijfll~tli''UltlgfJ'U \11flm'Yi~flljor ~ 1~(l fl~ tl~lJlt1tl'U 'j:: fJ::l1 cl ~11'" 1 .. .. 
7. m'Yi~flljorff'Ufl'lI'Ulfll'j (Product/Service Image) ff'Ufl'1117tl'Ulfll'jnijm'Yi~flljW'IJtl~~1 

1tl~1,f'UL~fJ1n'Utl~ti'm ff'Ufl'1l11tl'Ulfll~'U1~mi1~tl1\1ijm'Yi~flljW~'~TitlfJ~ 1,f'U '411~ 117tlffm'Utl11J 

tl'U'U1~ U~ff'Ufl'1111tl'Ulfll~'U1~tl~1~fl~'Uijm'Yi~flljorl 'UYl1~~Hn'U,j'llJ L';'U fJ1ffV1'U h ~'YifJl'U1(1 Lrltl 

ff'U fll117 tl'U 1 fll'j~ tl~ti' fl 'jij'~ 11\1::ijm'Yi~fllj WL; ~ (11J117 tlL;~1J1fl 117 tlfl(1 1~"l ntJ~ijfl11lJ ~11 ~'U ~ \1:: ~ tl~ 
, ,,,d Q,I .-'4.. Q.I ." ~.d Q,I ~ Q,I ~ QI'" If" 

tl Hll~~ l1lJm'Yi" fllj W 'YllJltlfl(1fllj WLlI'U 'YlfJtllJ ~'UlJ lfl'IJ'U \11fl n' ~fllJ 'U tl fl \11 fl'U m'Yi (1 fllj W 'lJtl~ tl~fl m \1:: • " . 
L~'UL';'U 1'j m'Yi "flljW iY'Ufl'lijn\1::L~'U fl11lJLiifJ1~'UL~'U tl~NlJlfl 

8. m'Yi~fllJormlff'Ufll (Brand Image) L~'Um'Yi~fllJW~ij"fllJW::fl"'lfJn'Um'Yi~flljwiY'Ur1'l 
.ct t dd~ q" dI Q.I Q,I If'" Q,I Q,I" Q,I 

L'YifJ~l1~mW'ULlJ'U "~'jlff'Ufl1" l1'jtl "Logo" "ff\y(1flljW" L'lr'U ml~ ff\y(1flljW "~tlfl'U1" "DOMON" 

L~'U~'U 
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9. fll'V4iitll!lWfl~ti'm (Corporate Image) lrh.Jfll'V4iitlllW'Ufl~fl~ti'm111fl~ti'm11i1~ 1fltm!u 
" , , 

fll'V4'I1lJli~11lJfl'Ufl~fl~ti'm 1 ~tJ'I llJO~ffuri'l ~,f flffuri'11::1.J1.Jtll'I1.J7111HJ71l11 fl11lJ]jUfl~ tll'IihJfltnm 

.., ., .., ... ~.., "'''''''''.eII ' I 10. fll'V4tml!ltlUHl11.JU (Institutional Image) Clf~fl111tJtl1.Jfll'V4"tll!ltUfl~flm'Ul~~U l'V4tJ~ll~lJ~ 
• 

lJ fl~m 'V41::9111.J 71l 11 11 ~ fl911 tl'tn,j'u fl11lJ11.J H1I'lffl1.J'Ufl~tI'tn,j'U~ij~ my ~fllJ fl11lJli'lU tl'tn,j'u ~Ju fl~ 
~ ~ ~ ~ 

1~7qJnl111U1 u~li~ij~:: l1j*lJfl~ 1Ul;r~~'In~tll1ri'1 11~fltll'I~"l~ 11~fl~liffuri'l fl:: hli~ffU Ufltl~ltl 
".cit. Q,I' , d 

1.J111.J 11111 'I fl'V4 q~ tl 'I 'I lJ 'U fl~ 'CYtn1.JU fltJ1~L"tJ1 

ff111 11.J fll'V4 iitll!l W 'Ufl~1.J~1ll1i" 111~lU mtl'lfU ~~mitJ~fl~tll1 fftlll 11 ufli ~ii' i~l i'lu,j 'I ::Ull1'U fl~ 
" ..,.'., .. ~ ..-" ._ . "4 

fll'V4" tlll W fl~flm (Corporate Image) 1'V4 'I 1:: tll 'I fftlll lU ~::'I1lJ(l~1I1U tll'I~ 111JU ~lU U"::tll1 1 111.J1tll'I'UV~ 
" " " 

1.J 71l 11 i1l111~ 1U lVtl'lfU ,r ~tJ U fll'V4 iitlllwi U tll1 fftlll 1fl1 ~iji~ ijfl11lJ11lJltJtlVU ,j'1~tl11~ 1 i'lu fll'V4iitll!lW 

'Ufl~1.J~1ll1i"111~lU1fltl'lfU 1"tJ11lJ 

U U 1fi~lm::l1qll~1~tJ1tl1.Jtll'I li1~ 1 mh1t1'11~ ff1tl qJ '~uti l1ql!l~ L~tJ1tl1.J m::1.J 1U tll1 i U tll'I l~fltl 
.., 4"':'! ..,~ 
'I1.JtI'1'I (Selective Processes) Clf~,j1::tlV1.J"ltJtll'Itl"UmV~ 3 'lfU fl~U (Joseph T. Klapper, 1960: 19-25) 

1. tll11~fltl1i1,,11.J (Selective Exposure) 11lJ1tJf)~l1U 11 UlJ~~11.JtI'11 ~::l~Vtl'CYU i 1111 ~~HiI" 11.J 

tU11'CY11 ~'CYv~1flll fl~tl1.Jfl11lJfi~ 1~ U fl11lJ'CYU i 1I~ ij V~l~lJ lm::'V4tJ1tJ1lJ11 ~tl1~tJ~tU11'CY11~ '~'CYV~fl c\'fl~tl1.J 
" " , 

liffU fl~lm:: fl11lJfi~1~Ul~lJ'UV~ ~u li~ij1'V411::tll1 i ~1 1.JtU11t1'11l1 i~ tl'fl~flc\'V~ tl1.Jfl11lJ ~ fl11lJl,j' 1 i 11 .. 
...., .::a..d..CII I ~ , i!l'" , I ... 1 .d" , .k 

11'Ifll1ffUfl~l1lJfl~L"lJ ~::tlV 111tl1lfll1::fl11lJ lJ'CYlJ~"111~~~ ~l1mJtl11 "Cognitive Dissonance" Clf~ 

" , 
'tJflfl "m~"" fll1::fl11lJ i~'CYlJ~ "ij, ~ ~tJtll11,j~tJU litYU fl~ fl11lJf 11 ~ V'V4 q~m 1lJ tll1 U'CY~ ~flfltl 11 ~ fl 

.. ..,,, .... ~ III , , i I.e,.. 
2. tll'I Ltlflm1.Jl (Selective Perception) IlJV'tJflfl"I"fltl1IJ~11.J'U11'CY11~ltlll11"~ "U 11"~11U ~1L"1 

H' 11.J tl'11 ~:: 1~ V tl1 1.J ~ 11 ~ fl 1~ fl tl~ fl11lJ 11lJ 1tJ'U fl ~ 'CY11,f U ~ llJ li ffU fl~,j 1:: tl'1.J tll1 W fl11lJ 1 ~fl fl11lJ ~ V ~ tll 'I .. .. 
" " fl11lJfl1"111~LL'I ~ ~~ i ~ 'CYfll1d1~tlltJ 11~fltl'fll1::m1lJw1 U'UW::tJU li'1U~U ,r~tJU H'11.J 'CY11 ~::~fl11lJ .. .. 

3. tll1L~fltl~"~1 (Selective Retention) li'1uuU11UlJ1Utll'Il~fltl~"~ltU11'CY11m'V41::ri1u~~H 

tl1.Jfl11lJ'CYU 1 11 fll1lJ~fl~tll1 litYU fl~ '1 "'1 'Ufl~~U1fl~U,,::]jtl~::~lJ 1 UrilU~~U1fl~ '~'CYU 1 11 1~ fl~~,jfllLV~ 
11 ~ m ~ fl ~~ri' 1 U tl1.J fl11lJfi" 1 ~ U 'Ufl~~ U 1fl~ ~ ~,f U tll'I l~Vtlll fl ~11 if V111'Ufl~'CY1'I~ i ~1 1.J;~ 1 i'lu tll 'I 'Ihm 'CY7lJ 

11 flU fl~11 ~ tJ fl11lJ 1 ~m~lJ'U fl~H'1 1.J 'CY1 'I 1 ,fijfl11lJJU fl ~ t~~ UU,,:: 1,j~ tJU 111.1" ~ tJ1tl~U tl ci 11fi fl fl11lJ'V4 ~ fllJ~ .. 
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• ".,.. ., .tQ, ,J., ci" " 1 So' ci 4 0 ., .c:i I 

"::"~"1 tnn.IV~ ~nHn~ "~lJflln~ \I'U ntlfl'U 'YIl'4 HI lJ "::1\11 " llt'l::l'4~ lJlJ'YI ,,::nlJ ff1lf ~ t1f1'U Vl 'lJl'4 ~ lJlJ,,:: 

L.,j'11" ~~,jtJ m::t1'l'Um~Lft6nt'l'n\l6~lJ'4l1vi~lmtltl1t'l'ii6'ULfI~6~m6~ (Filters) ~1'lff1~1'Um~i't1~\l6~ 
'" .. .. 1""': lJ'4llm~19f~ff1lJl'HH1ff~~ ~~~'U 

.... 
lfn1t111'U'lVl1~ fl6 

, " .. " ,,.. 
~lJf-ILff'U6 'l 

'" 

L~6 LyJn6{ (De Fleur, 1966: 102) '~n~l'lil~~'lL11.hl1Vl~n (Intervening Variables) ~ijijVlil'4nl'U 

1 ,.. 1'" ~ " .. , ~, .,j 
~m'U'U lfLlf'U'l1\11'lff1~lJ ~ mnf-l1'U~lnff6 

1J'ln'r'Uil~~i't1ff1mn::1n~f-It'l1~tl91Hn'UYi u~im"itltJ1~mh~~L~tI'l.,j'6~nmi'l~i't1t'l'1~LL~n::fI'U L'lf'U 
'" '" . " 

iJ ~ i[JVl1~ i911Vl[J1LLn:: tY ~fl1JYi ~::ijvVl~l'4n~6m~ i't1~ 1'lff1~,r 'U yh 1111n~ f-In 1limii6'U n'U If ~ 6 'lid~l'U 11J 
I I" " 

"llJl~"'UfI~\l6~~ri~ff1~ Vlqll~ri1ti'ty\l6~1~61yJn6{ln[J'lntlL~lJ~ijij~'l[Jn'U 3 Vlqll~ ~~U 

. " 
1. Vlqll~fl'lllJll91n~1~~::lf11~'4flfln (Individual Differences Theory) Li~1'UVlqll~11;111Llf'U11~ 

" . 
i't1ff1~ u~n::fl'U,r'Uijfl'lllJll"n~l~n'U 1 'UVl1~i911Vl[J1 L'lf'U liff'UfI~ ,ilu[J1J 1lt'l::fl'lllJLo;6 'til 1 l1f1'lllJff'U 1 ~ 

" . Q,I 4 ;C( QI .d. 

If nnm~l'4'U! 1'U Ln[J'lntlVlqllt) 

" m1lJl191n~1~~::lf11~iJm~n'4f1f1nij ~~U 

1.1 1Jl-lllVl~lijfl'lllJl191n~1~n'UlJln 1 'U6~rllh::n6tJVl1'li911Vl[J1ri'l'U'4f1fln 
" ,d.:::l 1 QI '.cS 4 t I 

1.2 fl 'll1JLL"nm~ 'U lJtJ1~ff'l'U lJ 1 "lnnnll W:: U91n911~Vl1'l'r'lfl1f1lf ~ 6Vl1~ ~1'l m[J\I 6·Hi"n:: 

'4flfln U~ ri'l'U llf qjllti' 'l~::lJ1~lnfl'lllJl191n~1~ ~ln~ ~lnm~ L~ [J'U i 
.... .: ,.. .. , "' .. ~ '''' , 

1.3 1J'4ll[J9f~fJn't1tJLn[J~fl1[J '''fffl1l'4m~W911~ "1 ~::LiI~~t1f1'lllJfl~1lf'U1191n911'ln'U 11 

1.4 m~l~ [J'U!~ 'lLn~ti'61Jlh 1 M'Ln~nf'f'U fl~ fl1U[JlJ UC1::fl'lllJl~6~~ 'llJLtl'U ~nllW::Vl1'l 
'" 
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" . 
2 l'1qlJ~mi1Ja'~fl1J (Social Categories Theory) l'1qlJ~ijmiT) H111Jflfl"iiih;f1lJtu::'YI1~a'~fl1J 

fl~1t1n'\.J~::m'l'~~'Y'Iq~m11Jf111~m"'lfl~lt1flii~n'\.J 'Y'Iq~m11Jf111~6ffl1if'~l1ri f111LiI~i'U~6 fll11J 

'Y'I6 i ~ i'\.J~6 Lm::~,jija'tlf111i"~61l1Jn'\.J ItI'\.J~'\.J ff1l1i'm'f1lJtu::l'11~a'~fl1J~fflTitlJJ'\.J '~uri 'I::~Uf11'I 
" ftf1lJl11t1'~ m;'Y'I 1';6'ti'1~ fflff'\.Jl mQ l'Y'Iff fJihhl'\.Jl .,,,., 

3 l'1qlJ~fll11Ja'1Ji'\.Jtfl'11~a'~fl1J (Social Relations Theory) ItI'\.J'YIqll~~f1rillil~fl111Ja'1Ji'\.J1i' 

l'11~ a' ~fl1J'I ::l111~~i' Uffl1 nU1Jflfl"~'\.J i '\.J a' ~fl1J i '\.J ~f111 W::'lJ6~f1q1J,j!1JfJijl17 6ml1J'tl~tlfJii 1 ~tlf1q1J 
tl!1JfJii~~ltI'\.Jfll11Ja'1J~'\.J1i'if1~i~ i '\.Jl1~1~6'\.Jffij'YI 1~6'\.J ll1J~l'\.J l116ff1Jlif1 i'\.Jfl'j 6Ufli'1 u,,:: 

1~fflflWl0J1~if~::ijv'YIi'Y'l"~6~i'uff1'I1J1f1f111f1ri1J'YI~tlflij~~ltI'\.Jf1ri1J~iifl111Jim;'';~U6t1f111 ,jllffl'I 
v ~ 4 • ~ • 

~1~'l ~, ~i' U ~1f1~61J 1"'ti''\.J ~f1 ~::tJf1i' uf l17 6~fll11J 1 ~tliiv'YIi'Y'l"'lJ6~f1q1Jl17 61Jflfl" i '\.J f1q1J L.,j'l1J 1L~ til 
.. " 

.,j'6~lff1J6 L,f'\.J f11'IniJ~I~f11Jflfl"~::1';6,jllffl'I~1f11 <tJlIWl i~l116 '~t!'\.J ~f1~:: '~i'uV'YIi'Y'l"~lf1f11'I 
. " 

Vl'1i'Y'l "iiii~l'I~6f111i'U~,jllffl1 i '\.J ~f1lJW::ijl 'Illl tlf111 .. 
"Vl'1i'Y'l"'lJ6~1Jflfl"" (Personal Influence) 

.... .. 1'1" I 

m6f1ffn'll6~1J'4lJtI L~Uf1 

.. I -'.1 -'0 i""CI.I , , Q.I 1. lJ'I::ffUf11'IW lJ'I::ffUf11'Itu'YIl l1rj'jUfflmffl~l11'111lff1m~f1~1~f1'\.J 

f11'j,j'I ::Lii'\.J ff1'I ::,j'j:: 1t1'ti'tJ'IJ 6~,jllffl'j ~i' Uffl 'j ~::LI ffl~l11,jllffl'j L~ 6ff'\.J 6-:J ~~ 'th:: ff ~Ti''IItN 2. ., • 
I i I .t 

~'\.J6t11~ ~6t11~l1'\.J-:J 

3. fJiil1~~~U~f1~l~n'\.J l;' iM1Jflfll'l~iifll11Jff'\.J i ~~l~n'\.J 
. " 

4. f11'Ifff1lJll1l'1::fffl1'Y'1L1l~~61Jl;' i Miifll11Jll~f1~1-:J i '\.J'Y'Iq~m'j1Jm'I 1~6f1i'Uff6 U,,::n16l11,jllffl'I 

5. fll11Jffl1J1HI i '\.Jf11'ji'Uffl'I~~I~tllnUfffl1'Y'1l1~f11mm::i~ i ~~.yh i M'Y'Iq~m'j1Jf11'j li1~i'U,jllffl'I 
I ... 

'116'11Jflflml~f1~1'1f1'\.J 

6. 1Jfliif1fl1'Y'1Yil iMii~"~6f11'II,jgtl'\.JLI,j,,~li'ff'\.Jfl~f11'I 1 U1JUlli~ i ~u"::'Y'Iq~m'j1Jf\J6-:J~i'uffl'j 
.. ..".... i""'" ", I....?t 7. m'j1JW fffl1'Y'1l'11~m'j1Jtu'll6-:Jrj'jUff1'j ~::l'11 l1rj'IUL'IIl ~fll11Jl11Jlt1'IJ6'1'1111ff1'I l1'I6m~LlJ'\.J 

.1 ' ' 'i I d," ~lJffnfl~6fll11JI'IIl ~fll11Jl11Jlt1'116~'111lfflm ~ 

8. li' fl'\.J f1~ ~::L tI'\.J ~lti1l1 '\.J~li In'll 6'1f11'j i'UIL"::~6U ff'\.J 6~~6~ ~1~1l17 6,j llffl'j~' ~'Y'IU 
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.. 
ftllll'HlIUJ'U8·UnnJlayU 

~t1lJ1~'fW (Mass Media) l1lJ1tJii~~t1~tl1lJ1~mhtl1n1n~ri ~tl1~ iuri~i\HY1~~1h::fW1.1~1tJ .. .. .. 
Tl'W ~1'W 1'WlJ1n 1~t1~1~~1~1~1fl1tJ 1 'W11~1~1m\'lfitJ~ti''Wl1~t1 1 'W11~11~tJ1ti''W 1~tJ~1 1 um\'1~t1~i1tJni1 

St1lJ1~')f'W i~uti l1lr~ffm~lJ~ 111~m::~ntJLatJ~ 111~ 111~"fnr ij~tJtl1~ U~::fl1VW'W~{ (U~lJ:: tl~::l1Yi'W, 
2538: 134-135) 

1 .... I" , .of.!!l ' .of 
mlt1~tl U~::'l!llJTllnt1~ (Rogers and Shoemaker, 1971: 145) ~n~11m-C1t1lJ1~')f'W11 l1lJ1tJU~ 

~t1~ tl1lJ1~ U I 'Ii 10 ~nrilJ ~i'1.1~ij ~1'W 1'W lJ 1n 1 ~t1~1~~ 1~L ~1 I ~'W m~ l~lJl~'W t111lJ r uvdm:: ~ 1tJoUrJtl1'j 
II lU ... " ". . 

l1lJ"~LU~tJ'W""''WTl~n hiH~~ln~n i~ 

1.1l91ti'1.1LllJt1~'W U~:: hl~t1{ti'1.1tll1'Wri~ (Bruce H. Westly whith Malcolm L. Maclean, Jr., 1957 

and Everetle M. Rogers with Lymme Svenning, 1969 ij'1~il~1'W U~lJ:: tl~::l1Yi'W, 2539: 69-72) l~nri11 
, " 

fl~iYt1lJ1~'lf'Wi1ij~n~tu::~~~t1 i uij 

I J/ , I 

tl1lJ 1'j U~ llJTi 'j 'jlJ')f1~"t1~ iYm.JTlt1~ ~ ~ 11 'W iYnlJ 1~')f'W ;~ijt111lJ tl1lJ17 U 1 'W m~ L 'li1fl ~~i' 1.1tl1 'j ~1'W 1'W lJ 1 n Vi 
" , 

n~M1~ 'n~nnn 111 1I~::m::i~m::~ltJ1'Wl1~ltJVl'Wn'~'W11~11~tJ1ti''W l1~t1 l'Wl1m lm\'lfitJ~ti''W ., 

2. Tl11lJ 'j 1~1~ 11 'W m~ St1tll~ ti'1.1Tl'W ~1'W 1'WlJ 1n ~t1lJ1~')f'W tl1lJ1l mj ltl1l ~ lnLll1ri ~'Ii nlJ ~oUl1tl1'j .. 
, uriTl'W ~1'W1'WlJ1n '~fl1tJ 1 'W11~lfl'W~1~1~11 'Wl1~l~lm\'L~tJ~ti'1.1Ll1~m~W~lfi~~'W li7n~ ~ln~t1lJ1~')f'W ... . 
1~'W~t1~mfftJLl1Tl1'W 1~~ 1'lf'W mn1tJ.n'WoU'1tl~111~tlmij111~m::~'tJLatJ~ U~::111~ 111'j""'u m'j 

~ltJl1n~tl~ m'jri~tJ1'Wmm'" mmoU~'Ii''Wfhf1 L~'W~'W 
.: ........ " .of "... , ". .9 d 

3. lJ'j'j ~I'W t1l11l1 ~lnl1 ~ltJ l'Wn~~lntln1J1~')f'Wtl11J1'jUI"lmr:l~1.1tl1'j ~~1'W 1'WlJ1n91~lJm1lJ 

" . I I t , ... ... 1 y Q,I ... 1 . 4C:I a .Jl" 0 "al "... 1 " 
Ul'ltwl1~n'W'Y1~ 'W ~1'W ~n~tu::'Y11~1J~::')flnm~::tlm'W'Y1 tlnlJ1~')f'W ~~~n~'Y11l1'W 1'Y1 'W ml tl'W fl~r:l'j1Jtll'j l1 

i~VfrfllJti''W ~1tJm'jltl'Wfllifnl11~ijt1111Jl1~lnl1~ltJi~oUl1 Tl111Jf U~:: Tl111Jfi~I~'W Tl11lJU'WIYi~ 1I~:: 
i~lltul 
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lV-3~i'tJt'I'l'Iti'U~ri 'Hn'I~'H)~~l-3 1mHl1ntiu ~i''Ut'I'l'HI::t'I'llll'I(li''Ut'I'l'I \lln~ri -3t'1'l'I~V~~l-3 1nL'l 11i'1V.V-3 2 

'Yl1-3 fl Vn1m1 U 1m:: n1'I 1 WU l11nU1j-3~Vll 1L'l'l1U vvn;) lll~n~ tu::n1'I i' 'U t'l'1'I~ V-3~i''Ut'I'l'I ~m \lL11h 1 ~11l U 

• ~v~i''U,,r,r1Vn1'Il~U '~l1ti '1nr-3~m~ll~ llL'l::U;)Vt'I'l'I 

• av~i''U i,r,r1Vn1'I ,~U '~l1ti i'Yl~m::\llmiYV-3 

• Sv~i''U1~i-3n1'Il~UllL'l::n1'I1~u 1,rllti fll'VWU;){ llL'l::i'Yl~ 1'YlH1fnJ 

5. i,ri''Un1'I ~Vt'I'lm~'U~ ~lti~ 11~~Vll1L'l'l1U \l::n1'HU1~ll1U~11~Vll lV-3~~Vt'I'l'Iti'U~i''Ut'I'l'I .. .. 
1,j'1,r1vtiu LLviLa V-3 \llnfn1ll~1-3 inL'l ~~Vt'I'lmL'l::~i''Ut'I'l'I ;-3ij~~fl11llt'l'llll'I(l~~lti~ 1 Un1'Iri -31m::i''U ... .. 
t'l'1'I 1 Vn1t'1'~~ri -3t'1'l'I \l:: 1,ri''U'H ~V'Yl'I 1'Un1'I ~Vt'I'l'Imt'U (Feedback) \lln~i''Ut'I'l'I ;-3ijVVVVl-3~lti" n~1d .. .. .. 
flV ijuvvn11~mJflflL'l11L'l::111Un1'IaVt'I'l'In~'U~~1,*1 (Delayed Feedback) 

6. ltlU n1'I~Vt'I'n'Yl1-31~tJ1 \lln~~~lt1~~V-3n1'I i,ri''Un1'I.sVt'I'l'In~'U;-3n1 1 Mn1'I ~Vt'I'l'Ill1L'l'l1U 
, I I I "'1 "... ?t'" '" ., ~ '" , ., 'Yl 'I1t'1'Vll1L'l'l1Ul'UUt'I'Vt'I'l'IllL'lm:jtu::~V-3n1HTVt'I'l'I'Yl1-31~V1 (One-Way Communication) lllnm1L'lnfltu:: 

~V-3 n1'I ~Vt'I'l'I t'l'V-3 'Yl 1-3 (Two-Way Communication) 1 ~tJnwn:: VVl-3~-3lrl Vl1J~ tJ'U 111 tJ'U t1'U n1'I ~'fJ t'l'1'I 

'I:: 'H 1U4f1f1 L'l~ 1 ,*~m.JfIfi L'l ~-3n1'I i''U'Yl 'I 1'Un1'I ~V t'l'1'I n ~1J1tlu i 1.1'fJVl-3 'I 1"1 ~ 11m:: ij1J1n 

" .. •• " oil ".,. i "1 7. fl11ll(Jn;)V-3~V-3t'1'l'Illll1n lU V-3\llnt'l'Vll1"''lI'Ut'I'llll'I(l1~1(l-3fj'I'Ut'I'l'I \llU1Ull1n " Ul1m 
" , 'I " 

I~V1t1U I ij 'fJ'H 1~ V-3t'1'l'Il1(Jn'U 'I 'I, 1 U ffVll1L'l'l1UlijV i 1.1 ~~i'tJt'I'l'I ;-31tlU Ii! V'H 11~tJ1tiU i~11~i'1Jt'I'l'I \l::1l1u 

, " 
1m LlL'l::vv111" ~-3UU fl11ll(lnvl'V-3~V-3t'1'l'I;-3ijll1n .. .. 

i ' ..."., i " lllnLm::n1'I llt'l'llll'I(lmVmn'Ut'I'l'I " .. 
tI " , I 

,r-3UUn1'I\l::I;)~ VlllijVl11~V-3t'1'l'I' UffVll1L'l'l1U 1 Mll1U l1VW' \l 

" 
10. n1'I i~t'I'llll'I(l~~"n1'I I~Vn~V-3~i''Ut'I'l'I , Un1'Ii''Ut'I'l'IUU~i''Ut'I'l'I \l::111n1'I I~vn (Select) .. .. 

, " , 
1"vn1'Il~vn1,*ffV (Select Exposure) n1'Il~Vn'Mfl11llt'l'U'\lLijV'H1~V-3ffV (Selective Attention) fll'I 

" , 4 Q,I" .4 ad" .dI • • • a 0 
mvm'U'I 'H'ImL'lVn;)fl11ll'Hll1mUV'H1~V-3t'1'V (Selective Perceptlon / InterpretatIOn) lm::n1'ImVn\l,,\ll .. 
.:. "., d ... ,,,... i '1"· ~i" ", .. 
LUV'H1~V-3t'1''fJ (Selective Retention) fj'I'Ut'I'l'It'I'llll'I(l'Yl\l::LL'1vn 'I1'H'IV II 'lI't'I'Vll1L'l'l1Un ~ fjt'l''1t'1'l'I\l'l 

i~t'I'llll'I(l~ ~"n1'I i~Vn~V-3~i''Ut'I'l'I i~ UL'l:: i~m\lijfl'Yliv.L'lviv~~ i~i~ ,*~Vll1L'l'll'U i~ 
.. 'II 

11. 1 M,j 11 t'l'1 'I LLL'l::fl11lli'lllnn11~\l::I1.1~vu111JL'l'lnf1Ufl9l'H~Vv.\)9lm'Ill~V'I~i''Ut'I'l'I \llnn1'I~ 
"., '" ,,,. i" 1"· ".,~?t 1" " H'I'Ut'I'l'It'I'llJ1'I(lLL'lVn 'I1t'1'Vll1L'l'l1U" LlL'l::n1'I 'I1t'1'VlJ1L'l'l1U~V'IH'I'Ut'I'l'InL'Uun1'I 'I1;)llJfl11ll"'fJ'In1'I .. .. 
'I t'l'UVll Lm::nffU fl9l1~lJ~'fJ-3;)U ~Vll1L'l'll'U ;-3l11'HU l~ll1U~ri '11t'1'~lJt'I'U'Ut'I'~U nf1Ufl9l 'H ~~m\)9lm'IlJ 

~ ~ 'I ~i' 'U t'l'1'I lJ 1 nfl11~ \l ::ll1U ~l1.1~VUU 1.1 C'I'Inf1U fl9l'H ~ ~V.\)9l n 'I 'I lJ~ ~'1 ~i''U t'l'1'I 
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SmJ1"'~Ufifl 
1. fffl~dfl~1::1n::'11~tl1n1J#~111~"'mJ (Surveillance of the Environment) f)l'mff1~'I11Uct:: 

mtll1~7,j11ff1ll~tl1t11Jll19JmlW~1~ "l ~Ln~~ulua~tlll l1U'l~~lUif flfl ml1M',j11ff1l 

2. th::ff1Ud1U~h~"l lua-3flllL~fll1ff~-3tJaf)~tl1;!fl1J~fl#-3111~"'flll (Correlation of the Parts of 

.. . . At.ci. Q d .d GI ~ d.olClo 
Society 10 Respond1Og to the EnVironment) l1ll1tlf1-3 mlY1ffflll1"'~Ul1ff~~tl11lltl~ll1ULf)tl1f)1Jff-3Y1Lf)~ 

, " t" 
LtlU,j11 Vhml11tl11::11' l1ct::lffUfll1U::11fl1n;lflVl-3ht11Jii-3UU"l 11U'1\1A1UU fifl mmff~~fl11ll 

fi~L~U117flmlimH'\1 .. 
3. ci1tlYlfl~lll~f)Yll-3a-3flll\11f)flUiU11l1-3'tJfj'~tlU1Ul1"-3"l (Transmission of the Social Heritage 

". I" 14 QI QI I 

From One Generation to the Next) 11ll1tlCl-3 mlmtll1~lfl11ll1 fllUtlll l1"'::1JllY1~!lU'lJV-3ff~flllllf) 

ffll1oif)~U 1111i'IJV~a~flll L~fl 1 mYltl1ml1Lct::1I'l1U1illll'IJV-3a-3tlllVdmvv~v itJ l1U'l~~lUif flV ml1M' , .. " 

mlfff11!11 

~flll1'ln{ctff Vl{ ini' (Charles R. Wright, 1959: 16) '~n~llL9ill11U'l~tJl::ml~ 4 'lJV-3~mJ1ct'll'UflV 
, ,,,.. .. I .c::I oQ ... 1 4 " 

4. ml l1fl11ll1JUIYI-3 (Entertainment) 11ll1tlf1-3 m'Hr-WU~lml1Lff~~~Uml1ct::ffct1J::I~Vff'll~ 

fl11ll\1n 1ct-31 \111titJ'l::'II'l'll'U 

hl9fvJ \1 l1fl",tJltJV{ (Joseph T. Klapper, 1960) l1fl-3t1ff UflllvfL1J"''', W~tJ V flVUL1V{ff, 1VI'lU 

V iictlctv{ ILct:: 1~Uct~ V ff1;!lflff (Angus Campbell, Philip E. Converse, Warren E. Miller and Donald 

... " ,,~ " "'.....,," E. Strokes, 1960) 1"'I1Jfl1 'll'LL1llll, U\1fl ct1tlff U"':: lfl~1U 1J ~llLf)V'l (Wilbur Schramm, Jack Lyle 

" .. 1 _I'" i" , .. Q .Q a and Edwin B. Parker, 1961 m~CI~ U1Jlll:: ff;!::L1Y1U, 2539: 180-183) ~f)"'11f1-3VYl1i~ct'IJV-3ffVll1ct'll'U 
.. 

i~~-3i.j 

" .. 
1. 6Y1i~ct'IJfl-3nVll1ct'll'U\1ij~VtJl::'II'1'll'UUU '1il'lf6Y1i~ct 1~tl;!H 'I11ml~lilu 6'Y1i~ct hWfl'Vll ,.. , 

1~'lldH:J\1~tl~l~ "l \1ff::t1~t1U6'Y1i~ct'IJv-3nVll1ct'll'U i~llti 

... , 1" "" "'" ""'... _I " 1.1 fl11llll \1 Ulllfltl~'lJV-3rj'l1Jff11 (Predispositions) rjl1Jff1l'IJV~ffVlJ1ct'll'U1J'l::f)V1J~1tl 

tJl :: '11'1 'll'U ~ ~ iimll~tl1,j' fl-3 9i ~~ flUct::! ilu ffll1oif)'lJV-3ffm1JU a -3flll~l-3 "l Irl flt-lflfl ct ~J U all H'fft11J ~V 
ll1ct'll'U n \1:: U 1lVll1 ffU fl9i ,hiitlll 1Lct::~tl9i m 'lll ~ i ~i'1J 6'Y1i~ct \11f)m'l f11J'I11 ffll 1flllt11Jf1 U ~Ullct:: \11f) 

ffCl 1 1JU a ~ f1ll ~YlUI ilu ffll 1oif)9i~ ~ 11J1~ 1tl 
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1.2 fll':il~6mJ6-!1~1'lHn':i (Selective Processes) 1.17::-,r1-,r'lJ\'I::l~6flllJS611"::tY1':i~tYfl~fl~fl-:J 

tllJ m1lJfi~1 M 'lJ lm::fl11lJtY'lJ 1 \'I"6-!1~'lJ 1m:: \'I::ll ~tll~tJ-!I 1l,jtJfllJllJ tY1':i~ 1l,jtY6~fl ~ 6-!1ll ~ fl'\l~ Ll~-:JtllJfl11lJ 

fi~1 M 'lJ 1l"::fl11lJ tY'lJ 1 \'I" fl-!l~ 'lJ 1'lJ fll':i ~fl11lJlllJ 1tJ" 6-!1 tY1':i ~1 'If'lJ l~tJ1tl'lJ 1.17 ::-,r1-,r'lJ \'I::'VW1tJ1lJ~fl11lJ tYl ':i ~ 

~'lJt:h'lJ (~, ~-!I) ~llJfl11lJl~611"::fhi1tJlJ~~'lJii6~I~lJ 1 'lJf'h'lJ6-!11~tJ1tl'lJ1.h::-,r1-,r'lJ ~ \'I::l~6fl\'l~~lm'Vn:: 
__ d ., Q • 

tY -!ll1 tY'lJ lJ tY11 'lJ fl11lJfl~ 1m:: fl11lJl-,r6"fl-!l ~'lJ 

1.3 ~l1i~""6-!11.Jflfl" (Personal Influence) 6l1i~""fl-!lSfllJ·1~-,r'lJl~'lJ hn~tJ~fllJldfl-:J\'I1fl 
I , "'" 

,j11tY1':i \'I1fl~fllJ1"-,r'lJ 'l,j'~' tlti-!l1.h ::-,r1-,r'lJ l'11' til 'lJ l'1'lJii l11flLL~vi'fl-!lph'lJ'\l'lJ~fl'lJ 2 '\l'lJ ~6'lJ 1 ~tJii1.Jflfl" 

1~'lJ';111l1':itllYlm;,mj' l~i 'lJfll':iri1tJl1fl~,j11tYl':i \'I1flS6lJ1"-,r'lJ 1 tlV-!ltI':i::-,r1-,r'lJfl'lJ ~'lJ '1 1 'lJ'I!lJ-,r'lJlll 61 'lJ 

~-!lfllJ ~llJl1qllQfll':iSfltY1':i1LlJlJtY6-!1,f'lJ~fl'lJ (Two- Step Flow of Communication) 1.Jflfl"~Yhmj'l~ 
,y-!lfl~1111tJfll1 ~111fl11lJfi~lM'lJ (Opinion Leaders) 1~tJ lufll'Iri1tJl16~,j11tY1':i\'llflSfllJ1"-,r'lJ' tlV-:J 

~ Y 0 Q d ., 51" CIt. ", " 

tI':i ::-,r1-,r'lJ 'lJ 'lJ ~'lJ 1fl11lJfl~ll1 'lJ lJ fl tYfl~LL l1 ':iflfl11lJ':i tYflfl~"fl-!l~'lJ 1"1 tI~ 1tJ " .. 
Q,I q)/";' o.C\to oaY4 

1.4 "flllW::"fl-!l1Pfl\'l~1'lJtYfllJ1"-,r'lJ (Economic Aspects) fll~~11'lJ'lJ1Pfl\'l~1'lJtYfllJ1"-,r'lJ 

1 'lJ ~ -:JfllJltY1 i1 tJlJ~-!lii':i:: lJlJlfY':illlfl \'ILL lJlJ ltY1,r 'lJ ~':i fl\'lS6lJ1"-,r'lJ Ofll~'lJ ~"l~uli -!lfl11lJfi~~1 tY1 (Free 

Market Place of Idea) SfllJ1"-,r'lJ tY1lJ1':i (lll,j-!ltl'lJ 1~mtY1 ~l-!1;.J1tJ~l-!11tY'lJflfl11lJfi~IM'lJlm::fhi1tJlJ~ 
'Q,I '" d.:s 4=1 G) .d".4.-!11 ~ d " Q d ..s 11)" 11~fl~Nfl'lJ6flfl Ltl tI'I::-,rl-,r'lJfllJltY':ifll'Vi L'lJfll':il1\'1::m6tll-,rfl(lflfl11lJfl~ll1'lJ L~fl11lJfl~m'lJ1l'lJ-:J L~ 1m:: 

tY1lJ1':i(l i cn\'ll':iW W1W"fl-!l~'lJ ;i~a'lJl1fl1':i\'l::I~fl~fllJ1"-,r'lJ' 1l'lJ~ 
" 

2. ~'V1i'Vi,,~SfllJ1,,-,r'lJii~fltl':i::-,r1-,r'lJl~'lJL'VitJ-:J~tYUlJtY'lJ'lJ (An Agent of Reinforcement) L'vh,r'lJ .. . 
fl~l1fl6S()lJ1"-,r'lJ \'I::tYUUtY11'lJl'1ff'lJfl~ ':itYUtJlJ fl11lJiii \'I 1 UlJ IV tJ-!I ~"fl~ \'I 'lJ U'lJ 11 UlJ~l'lJ'Viq~m':ilJ"fl-!l 

tI i ".,. "d .1 ".4 i "tI • .,. ...,. ... • .,. ':i::-,r1-,r'lJ lllJfl11lJl"lJll"-!I"'lJ Lm::~':ifllJ'V1\'1::UtY~-!I II ':i1flQfl6fllJ1LlJfllJUH!-!I L\'Il~tJ-!I~fl ll':iflllJfllJ 

16flltYll1lJ1::tYlJ 

3. 1'lJ1J1-!1mWS6lJ1,,-,r'lJt:I1\'1Yimu1~1~'lJ~It1~tJ'lJutI"-!ltI'I::-,r1-,r'lJi~1'1f'lJtl'lJ (An Agent of 

.. .1 ,"d I. .. 1"...... ... tI I I " • Change) \'I:: Lfl~"'lJ ~fl~flllJ fl1.Jflfl"lJfl11lJ 'lJ lJ16tJ-!ll1\'1::1t1"tJ'lJU "-!I fl~flfl'lJ LI" 1 1l1fltYfllJ1"-,r'lJ tY1lJ1 'I (l 

ltY'lJ fl# -!I~ tYfl~fl ~ fl-:JtlUfl11lJvi'fl-!lfll':i "fl-!ll" 1 l"l~\'I::ltl~tJ'lJ l'1rr'lJfl~lll fl~q~m ':i lJ i ~ SfllJ1"-,r'lJ ;-:J'Y'h 
, , y 

llUllh~'lJL'VitJ-!I~ltY'lJflll'lJ'V11-!1i'lJfll':ilt1~tJ'lJl'1ff'lJfl~lm::~q~m':ilJl'Vhu'lJ (Provide the Means for Change) 
, , y 

4. ~fllJ 1"-,r'lJ tY1lJ1':i (l tY!l-!1Yi'ff'lJfl~1l,,::fi1i1tJlJ 11ll,jh1Lfl~llriti ':i::-,r1-,r'lJ 1 ~ 'lJ m W ii1.Jflfl "U'lJ '1 i l,j 

LfltJiifl11lJ! III fltl ':i:: tYUfll':i Wl~tJ1tlU # -!I,r'lJ lJlri 6 'lJ Yi'ff'lJfl~U,,::fi1i1 tJlJ 11l l,jif \'I:: lfl~~'lJ i ~~~fl IrlflU flfl" 
<u ' 

" I , 11)11,,,, 

U'lJ i'utYl'IiiltY'lJ flll fl-:J ':i 111 'lJU 'lJ 1L~tJ1tl'lJ 11fltJ'l 9f1'l C)f1fl'l l'VhU'lJ ~'V1i'Vi"~fllJ1"-,r'lJ 1 'lJll~ij;-:JihiflllW:: 
, , y 

tY::tYlJ (Cumulative Impact) m 'If~'V1i'Vi"iirifl i ,rlfl~~" i~l'1'lJ iil'1'lJ 1~ lllfl1 'lJ':i::tJ::l1"lfl'lJ ff'lJ 
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tll7 ~tH"17 7 ::'wh~tJTlTI~ fl [I tll7 ~tHn7 ~t.h:: n[l1JA1tJtJTITI "'~~U91 ff[l~TI 14 ~'U i tllJl'th tll'j ~[lff1 'j 
~ . 

ti'U 1 'U ~n}j W::91 191 [1911 (Person-to-Person) mi 11fl [ln~ ~htJ~ri ~n17lm:: ~i' 1Jn17 n1lJ 17 t1~~91[1 Lmm tI~tJ14 .. .. 
~ '''1 . 1 .,j ... • ".,j ~ ", .. ." .,j ~ ,,~ n17n'U ~ 1ItJ1IH (Drrect) 14"W::'YITI'U11'U~~::1111114l'Yll1J'UFJff~n17 fl'U[I'U '1 ~::'YI111'U1'Y1l1J'UFJ'j1Jn17 

tll7 ~[lff17'j::W:h~tJTlTI'" ~~ln~~'U 1Ai~ 1 'U mW"[I~TI'U ff[l~TI'U Lm:: 1 'Umw "[I~n~lJ~[ltJ (Small Group) 

~~~TI'UlJ1nn11ff[l~TI'U~'U i tlm'j1lJ~1ti'U 1 'U~n}jw::~n1lJ1'jt1~~~[lLlClmtl~tJ'U n1'jti'U i,)'111tJm ~ (lhlJ:: 

ff1l::nYi'U, 2538:35) 

l~vJllCl'U~ (Hovland, 1984 fl'1~l14u141ti~11~m1l'YIfff'l'lff1l{ 2538:61) i1tJ1lJtll'j~mnn::111H 

1JTlTlCl fl[l fft11'Utll7WfflJ~'U,r~~tJflTlCl (~ri~ff17) ri~fftlJ~n}jWl~[ltli'1Jlt1~tJ'UViq~m7lJ"[I~flntJTlTlCl 
...,,~ 1 ~ ..." ~ 11'U~ (H'j1Jffn) 14Cln}jW::9f~11'U1n'U ( Face to Face) .. 

lJ1tlll'j~ U[lCl ViqTlll~'U (Magaret L. Pluckhan, 1978:112) mh111 tll'j~~~[I~[lff1'j'j::1111~'4T1T1Cl 

fl[l m::1J1'U tll'j"[I~lJ~}jvl 'Utll7lff~lJff~1~Tl11lJl,j'11 ~7::1111~ti'U 11;[ll1lJ1tJil~ ffCltl:: 1 14 tll'j~1I~[I~tHl1'j 

nl'llmm tI~tJ'UTl11lJti~ ,j11ff171m::~'U'l 

o 0 " 

1J1{'U~14~ (Bamlund, 1986:63) n~1111 tll'jffn}j11'Ul;[I~"[I~tll'jfftHn'j'j::1111~tJTlTlClU'U ~f111lJ 

l~tJ1,j'[I~ti1J fft11'U tll7W l11~ff ~f1lJ" [I~tll'j~[lff1':i~ '~1~'U l11~tll'j ~~tJflTI Clijtll':itl::'YI:: ff ~ ff'j 'jrlti'Ull1J 1J 
I I " " , 

LHoiWl11j'1 (Face-to-Face Encounter) l~tJ~l'U ff1':iYiuClmtl~tJ'Uti'Un~ff[l~r:htJ n~Yil~'U 1~'Uff1'j Lm::[ll~'U 
" 

ff1'j i~if tll':i ~[lff1':i':i::1111~1JflflCl~n~:: 1~~1 fI'j ~ff!l~~U\l.g~ uCl::ijn!]u[ltJlJ1nl 'Utll':ifl11JTllJfl11lJ~ 

Cll9f1fflvJCl~ U"'::TlW:: (Lazarsfeld, 1948: 151) [li1J1tJm::1J1'Utll':i~[lff1':il::1111~'4T1T1Cl11~::lfl~ 

~'U l'U 1 [ltllff~1l1lJ1::fflJ UCl::~tll':i ~1 1 tim 1A~'Un11~i'1Jff1n::ff'U 1 ~ lm::u~i "~'Uln~Tl11lJ~~~Cl1~U[ltJ .. 
~"l~ ,j11ff1l 11~ [I,j'[l1JCl~~::ri ~~1'U~:: i,)'i'1Jn1':itli'1JLtI~tJ'U ~'UU1ff'U 1 ~ llCl::ff[l~TI"'[I~ti1JU H~~ i ~ mn~ 

, " "1 
tllnJfilffliff1lYiri ~ i tlu'U ~ri ~ff1':i11;[I~U 1T111lJti~lM'U ff1m':it1;11 ~~ 1~11~~ i l1'1l1<;JHCllVilJl~lJ i,)' ~~11 

L1'J'U tlll ~[lff1':if1~1J (Feedback) [I~1~':i1111~1 14[lml1nif ~ri ~ff1l iJ~ff1lJ1':it1 i ~f111lJfflJ~'U .firi1'U~11lCl:: 
" fft11'Ufl1~l11~ff ~f1lJ1V[l i l1'lfl1ltll':i ri ~UCl::i'1Jff1':i[l~1~ i,)'HClfln,)'1tJ 



t} ~)t)t ~ U ~~h~L~ li::.tQ~ nf~p~.tLJl~QfIo::Ull nj(,utrtQ~ nij l~.tLJl ~ QfIo~L~ li::.tfu ~L~ ~ ~L ~U l!l11 
" I I I • I 

rtLt~::nmuEn.Il~1fl.1l ~1l\LQL.tl ~L U~UL.t~t!~~~n.w~~urtllnll~rt'~t u~~h& t ~&IH.LrtLJl ·Z 

.. .. .. rtLl!lU~t ~WQ.tLJlQ.tli.tLJl~JlHQ~~~nUlA.Q.tli UJltrtLt~rt::&.tLJln..tHLtrtt nn!.LJln.!'~Q~lit 
p It I ., I" I" I'D. ..if .. I'D" I' ~ I'D I'D ",,,I. t< 

n.~~n.n.n.nULnlinlillA.'tH.LUt.tWJlUL&~Qnl ~t .tLJlL&UQU1Q!.liUn.11UQUl !.LJln..tUQU1!.LUUU\~UllA.!.LJlQJl 
I"D I'tI J::r It> " p~,. 'r "L. 0 IP' IP' 1-. I'D" '=" f' ~ 

!. LU ~Q~~!..tJl rta ~Ull.tLrtLJl ~ t L~~ ~ (){Ol!qp~~.:I) ~Q nJln.Q ~W ~U Qrt~Q ~n.~:: .t~U~~h~L~ li::!. .tLJl Q~!'LU 

~LlA.~Qj(,lA..tLU nUtIl~mj(,lt!.l~t!.nQU2.tml ~1 .tLJln..tH~Q~&t L~1rtLt~::U11.tLU~Q~rtLt~n.UL~lli' 11.1 UQQ 
I f" It! po I P I'D ~" I'D" ., " "I'D " " Itl· ~ 

. .. ~ p~.tLJl ~ um~ .trtn.£ rtll.tLrtLJl~.tLJl~ ~~nt~ t~ l~t.t n~LUt m ~L .tLJl ~~ li11UL& rt~1rt~'.tLJltL!,-Q ~Q ~ li 

rtLll~' ll.tLrtLJlU.tLJl&' L~1rtl .tUm.tHLll lltUij~n.n.11.tLJltL~nIlUn.1UU11.tLU~Um 1 LlA.ll.tLrtLJl 'I , ~ pit" , ~ I'D"""''' I f"-... " ., • 

t}t-)t~LU~~hQ~ t< • 

t-Q~t.tWlllA.Jl::.tn.t-lltLUU~' (£~Z-Z~Z : lL61 'l~){l!W~OqS l{l!M Sl~SO~) .tQU1~rtlJl.::Ul1 Jl.tQ&l.tl '=" '=' 1-.. I Kk ,,. 

~YYhQ~~Q~"LUIU~::tn ~ --. ,-

mrt.tLQf1.L~Q.tli &1 ~&nL~ t.tWIlLUnlA.W.tU(jn.~lA.~' nI11UQ~Jb .tLJltL~n..tn.Q~ 
.. " .. 10 .. " .... 1-;"", "" f' '''' 

Q!.li llJll(jrt Ilti1Ut.tl.tLU~Q~rt!n1 nl11::&UQ ~~ijhntli::.t.tLJlQ1HLUUL&UH n~~U'lA.UH .£ 
.. _... " ~ • if r v f" 

n~nij' 

rte.tLU L,ttliU,(?t.t.tLU L,ttli~Qrt.tLU nflo' .tLJln&!-ntp ~M.L~ ~l1~L !lmtnt~n.t.t~.tLJln&!-.tLJln&!-Q::U11 
t< 0 

!.LJln&!-nij'~.tLJl~~!! Uij~h~L~li::.t.tLJlQ~.tLuntn.::.tun 1Jo L~.tLJlQ~li.tLJltL!,-.tLJltL!'-'Z 
• " I· I 

.. >tL .tLJln.£::Ul1 .tLJl~ ~~L ,ttliL~ n1lnll~rt1fl.p&LQ .tLJl~ p~::U11.tLJl 

n.£~t-~~11 LUt'~QU~rQ.tLJln.£~nij'~L,ttliL~~Q~nij'L~ftL~.tLJln.£~::U11 LUt'~QUl!lrQ.tLJl~~~L,ttliL~ t<. • 

~Q~nij1L~ ftL .tLJl~ p~~ L,n~n.n.11.tLJlQ~.tLUntn.::.tUn.1ln1l L,nQ~li'::U11 .tLJln.£~n.1l.tLJl~ ~~nij'W,ttli 

LlA.H Q~ 11.1 n~n~~QJlIlQn~wQu~~hllt~n.Qu::.tn.~Q~::& U~~h~Ltli::.t.tLJ,2.QU.tLU ~~~h '1 0" ... 1-", r ", " 1-" , f 

Ilt~n.QU::.tn. ~ ~~h~Lt li::.t.t LJlQJl.tLU~Q~ Ih~LJllA.n.QU::.t n. ~~Q " I· I ~ I'D • r' I·, 

~YYh~LlU::ttL~Q~tLU~Q~mYL~un.QU::tnYt-Q • r ,. 0 ~ ''"'I 

1£ 
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.... , , , 
~mltu:: 'I16.:Jff1n::1111.:J1Jflfl~ 'I16.:Jff1~lJ1~'I1'U 

fn~ 1 11~1J6.:J,j11ff1~ 
. 

iiu'U11 ,j'lJ~~::lrJ'ULL1J'UL6n911C .. 1"" rJ -.,. lJU'U1 'UlJY"::l 'UUlJlJ~fl~1f1 

iiflllw::1J6.:Jm~~6ff1~ ...... .... , .... 
hlijiiflllW::UlJlJ~1~6~1 lJ~flllW::UlJlJ911916911 . 

U;lJ1W1J6.:JU~fl;V1916lJ ff.:J .. 0 

911 

ff'U6.:J i 'U1JW::~Vi1m~86ff1~ 

fl11lJff1lJ1~fli'Ufl1~~~ 

fl~:: lJ 1'U fl1~ 1~ 6 fl i 'U l1H i91 . 
ff.:J 

111V11~V1ul'n::6~H~.:JflU .. 0 

911 

. .... 

1~6mlJff1~ 

fl11lJl~1i'Ufl1~~6ff1~1uiJ.:Ja 
, " " d .. , 

" fl6'U1J1.:J'I11 fl6'U1J1.:J1l1 .... 0 

~lJff1~~1'U1'UlJ1fl '1 

N~~m~Ln~~'U 
, ., .... Q m~LugV'ULLU~.:Jfl11lJ~ m~fl69111Jml1ft'Ufl91U~::m~ .. 
LUgV'ULLU~.:Jfi'ft'Ufl~ 

1-H~6{ff (Rogers, 1978: 291) 1~flri111mVlJ1VivlJU~::ff'YIifllW1J6.:J~mJ1'n'l1'UU~::~61Jflfl~ 11 
"h~1flN~m~1~V~1.:J '1 WlJ'h~6lJl~'I1'U ff1lJ1~flLugV'UU1J~~m~1lJr ~~11lJ1V()~ m~1~lJ~'Ufll1lJr fll1lJ 

• >I • 

1,j'1 i ~ 1 ~6d1~ijU ~:: ff'YIi fllW L1~m~ ~6ff1n:: 1111.:J1Jflfl ~11 'U iju~:: ffl1i fllWlJ1flfl11 lij6191tllh:: ff ~rl1J 6~ 

~ri ~ ff1~6~~m~ l1JgV'UUU~.:Jfi'ft'U fl~ LW~1::,j11ff11~ri1V116~ 66fl~lfl86lJ 1~'I1'U 6d1~1~Vl l1i ff1lJ1~ mhJ 

i ,rLn~m~ LUg V'U 11 U ~ .:Jfi'ft'U fl~~H.:J11 t1 'U 11161 ugv'Uu u~~wq~m ~lJ 1 ~ ~ ~ ff6~fl"'6~nlJfhflri 111J~H 

LlJ'YIii~~6ff (Bettinghaus, 1968: 180) ~1186lJl~'I1'Ul~'ULViv~~lLff;lJfl11lJL~6i'i6 11~::fi'ft'Ufl~~ii6~1~lJ 
• >I • 

i 11'N~L1 t1 'UlJ1 flfl11~:: L l1~v'Uu 11 ~~fi'ft'U fl~6d1~ff'U L;~ 11~m~Ll1~V'UL1l1~~m~ 1lJ n ~li1~ i'U '\I 6111'\1 Vl ~ 1nVl .. 
>I • • 

'\J6~11'j::ff11m'jW U::l1'U ff6lJl~'I1'U ;~1~'U1Viv~1111ri.:Jfll1lJii~ U~::l~'U ~11~U'U 1111~ '1 'Um'j 111~V'UL111~~ 

L'Vl 1J'U n ~ fl 'j 'j lJ ~ N'1 ~Ln91;f'U 'j:: 1111~lJ~ 1:lvJ 'UlrJ'UN~ ~lflfl1~ ~~ ~ 6~6ff1~~:: 1111~1J flfl ~ 11 11111 i1 'U 11 14'1 

~::Li1'U 1~11 fl1~~6ff1~~ ::1111~'l.Jflfl~ff1lJ1Hlij611iw~ i 'U fl1~'l1fl~~ i ~1Jflfl~ i ,r111~V'U1L11~~ 
, "," 

l1ff'U fl~1J1fl1~lJ.yj1~'U 6~1~ 11~::'U 6fl ~lflij 'YIq1:lafl1~ff6ff1~U111J11~lv'Ii''UVl6'U (Multi-Step Flow of 
., >I 

Communication) tJ~ 1~flri11 H11 ,j11ff1~ril'U i 11\yVi1N~uW1~lmY6lJl~'I1'U 111iJ~11~::'I11'11'Udh11lJ1Vl1 'U 
• • >I 

Q,I I " 0 .Q c:I .. Vel "..cI.. , d'" 'd 0 
lJfl ~::Hl'Urj'U 1fll1lJflll111'U (Opinion Leader) 11 ~6rj'YI~::L'\J1f1~ff6lJ1flfl11LffVfl6'U L1~11Jflfl~111 ~1'U ~::'U 1 

161,jllffl'l ,j'6lJ~~ 1~11J i 111NVllW~ L1tll1~::'I11'11'Udh11lJ1Vfl'U ~'U~6111 ~~ i 'U fl1~ci1U11611,j11ff1~ 1L~~:: ., 
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.. 
'1i' ~ ~ri1tJ'YIt'l"~fl~~fft'l"LL'YI7fllltYU '1~l11t'l'11111fi"lilU~t'l~1l\HH 11.J n1 i M~i'1.1ff1'j'1U ~ltJ~ i~f1.1 

~11ff1'j ~iillffU '1~~ t'l~fiffU 'YIU 1LL 'YI7fl111~1tJ ~ ~ii~l1 ,~u t'ltJ~~~n1 i M ~i'1.1 ff17'1'" t'ltJ1l111 
~ ~ 

LL'1'YI91 lm~l119f1ffl~l1~ (Katz and Lazarsfeld, 1955 : 43) lMU11 fll'jSt'lff1'j'j~l111~1J'1'1l1ii~l1~t'l 

fll7n1 i M ~i'1.1ff1'j tJt'l11i'1.1~~~nJ~tJUll1Jl1~lltrU'1~ 11l1~tJt'l11i'1.1~~~ i M'11111~111~t'l i ufll'j~hl11U n~fl'j'jlJ .. 
ttl, tI 

~N~ lJ1fl~rr" ~::l1u i1t'l1J'1'1l1;~ii'111lJri1ti'tylJlfl iU'UU~t'l~fll'jifl~~ i ~ 

ri1l1 f 1.1;] ~ ~ rJ~n1 i MnU ~"~t'l~t'lff1'j 1 "rJ~lU~t'l1J'1'1l1iitJ'j~ff'YIi fll'Vi i U fll'j ltJ~rJUllffU'1~~fl~ 
... ..1 e' "'.1 ... 

1J'1'1l11l1lJUU1'1ll~fl~l119f1fflnl1" LLl1~lllJUI9fl1 (Lazarsfeld and Manzel, 1968 : 210) lJ 4 lJ'j~fll'j '1fl 

1. fll'j~~~fl~flff1'j'j~l111~1J'1'1l1 ff1lJ17fl~~"fll7l~flfli'1.1ff1'j~fl~~~~'~ l,jfl~ ~lflfll'jl1~fll~rJ~ 

fll'jffU'YIU 1 l1 ~flf1.1~~lrJu i tJ '~mflfl11fll7f1.1~11ff17 ~lflSt'llJ1l1'1fU ~~~i'1.1ff1'jm~l1~fll~rJ.:j i~f1.1~.:j ., 
" 1 " I 

l'at'lmii'l1~l1ti~fi1.1llffU'1~Ul1~'111lJl~fl~fl~llU l1~t)1~fl~~llU i~ffU i ~ '~~lrJ . . .. 
2. flU ~,,~ fli1t'lff1m 1.11.1l~;ClJl1U lIt!" 1 t'lfllffi M ~d ~ff1'jff1lJ1'j fltJi'1.1tJ7 ~l1 ~ flltJ~rJU U tJ l1,mj flm 

u .. • 

~i ~ffU'YIU1fiu i~ Ul1l11VU 'j1"l ~1 ti'1l11fll,ifll11~ffU V1unru '~i'1.1fll'j~fl~lU ~lflfiffU 'YIU1 ... . .. 
3. fll'j~~~fli1flff1'j'j::l111~1Jflfll1l1U ~~ii~fllltu~~lrJ lrJufiU1fl~ ;~~lrJ~flfll'jifl~~ i ~ i Mm~tJtJlPl1lJ 

4. ~f1.1ff1'jd1U i mU~fl~~I~tJiifl i U,j't'l91"ffU Ul1~'111lJfi"lilU ~t'l~~~1~11~fllm::l11.1iit)lJ1flfl':h 
~ u ~ fU 

~11ff1'j 
. .. 

U~~fl '~'~f1.1fl11lJ,j11;ffliifl i Ul1~IUtJm 

~fl~ff1'j (Yr'lfU l'1frJ~'j'jm l1l1~fltu~, 2533: 23) 

ii~flt)fl'lfij" l1 i1 ~~ ~d ~ff1'j ion U fll'jri 1 rJ'YI t'l" ~11ff1'j,j' tJlJl1 , tJ if~ ~f1.1ff1'j ~tJ~~ m; 11if fl fl ff! l.:j~U 
" ""''' 

l~tJ i M~~~t)fi1.1fl~lJli1mlJlm~'Vi1:: l1rJfl11 St'l1~'Vi1::n~ (Specialized Media) '~11fi ~fltJ'j::lfl'YIl fflPl 

llffutJmw ( Audio-Visual Media) lll1::~tJ~~~lJ~~l~~ (Printed Media) d1\J~tJm'Vi1::n~~i,*iufll'j1~tJ ... 

fli~if '~l1n U~\JYr1.1 i1.1tJih lm~VU11lfl{njll 
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l'U L ~ t'l -3t1 t'l -3 tll7 L m tJtJL ntJtJU7:: nYli fl1Vi7::'I1 11-3 ~t'ltJflfl"t1tJ ~t'll\l Vi1:: n ~ U~~lJ1f (Schramm, 
. " 

1973 : 156) mi"'l1~11 ~ln'l1nn!1'UnU71ntl;ll1'LM'U11 tll71~lJ\r11h 1~tJtll7LW;flJ'I1~1 (Face-to-Face) 

-.1 .Q.Q I 1"" 1 ".. - d' ~::lJu7::n'Yl1i~mlJ1nn11tll7 'UlJ'U11 ~~1tJn't'lL~Vi1::n~ (Specialized Media) U7::LflYl1ffm1tY'UUmW .. 
.:. <Q ., 

(Audio Visual Media) lm::ff-3VilJVi (Printed Media) 

L ~ Vi 1:: fi ~ ~ ~ 11ij fl11lJ ff1ti'tlI~t'ltll7 L~tJU Vi l'U 1m 7lJL1,,::.u11n'17 ,j't'llJ" LVi71::~t'lL ~ Vi 1:: n~l~'U ~t'l~ ~~ 111 u v 

J a... .. ", .. 1 , ".. .... ~ " " , d tI'ULVit'lff'UtJff'U 'Un~m~lJt'ltJl-3 ~t'ltJl-3'11'U -3 ~WL~Vi1:: tll~ ~fft'll\lVi1::n~LlJ'U tll7' 'I1fl11lJm"::tl11ff1~i'l " '" " , 

L~'Ul~t'l-3711l\lVi1::mh-3 1~tJijmllJLit1'11lJ1tJ (Target Audience) ~fh'l1'U~ 1 ~L1tl'Ut'l'U ~1t'l~1-3~t'll\lVi1::fi~ 
i~uri tll~~~VilJ~Lt'lnff1~ ~"ff1~ u~'UitJ 'I1~t'lL1~'Uuiht'lt'lm~tJL1Vi'; ~-3m~~::~~ri-3 iUtJ.:jn~lJLit1'11lJ1tJ • • 

" 1~tJY1l-3 iU~lJt1M (Direct Mail) 'Ut'ln~lnij tll~i1~ 1 Uffl~t'l{~llJ~lJ~'U~l.:j "1 tll~~~iji'l~~tYtll~ tll~ff1i~ 
Q~ l"" .......... 1 ....., .. '.1'" .1 

(Demonstration) mlJ'U nu ~fftJ1~Vi1::n~i'llJu7::ffYl1ifllVi 'Utll~ ~W Hfll~tJllVi~u~::~lJ!m~lJllu"n "1 

" 
U"::l1'U ffirtJ' 'U a .:jfllJU'U "1 

U 'U 1fi~H~tJ1t1tJU7::nYlifllVitlt'l-3~t'llJ1"~'U ~t'ltJflfl" lm::~t'l1~Vi1::fi~if ff1lJUml1lJ1' ,*1~'U 
m t'ltJfl11lJfi~ , 'U nU1111~tJflf-3if , 'Utll~t'litJltJ(i.:j~t'l~.:jl~'U~1UU~ ff1ti'flJ~1'11,j.:jtlt'l-3tll~ li1~i'U.u11ff1~ 

" . 
~llJfflJlJ~!1'Utlt'l-3tll71~tJ 'Ut'ln~lnijtJ-3,htJ111ll1'i'l~ltJ11 tll~l~t'ln 'HSt'l~ij~ i~' l1'iju~::nYlifllVi i 'Utll~ 

~t'lff1m~,,::fi~m~lJJ'U ~t'llJ;f'Ut'l~t1tJt'l.:jfi'u~::nt'ltJ'I1"ltJt'l~l-3 mii ffm'Utll~W Viq~m~lJ ll"::tJfliinfllVi 

"... "'.1 .. , ..., ~".. ,........ Q' ~ . I 1 .. , 
tlt'l.:j~'l'tJff1~ 1~Qu7::ff-3fltlt'l.:jtll~mtJYlt'lftff17~'Uft~1-3"1 llJ'U~'U t}f-3~1~tJL'I1'U11~::llJ'UU'l':: tJ~'U 'U tll'l' 

U 1 i U, ~lm1::,.ttll~ L~t'ln l,*~t'l i l1'1'I1lJ1::fflJt1tJn~lJ~'I11-31'U' 'Ult1~m .:jlY1VilJ'I11'Um ~'UliJ'U n~lJlil1'11lJ1tJ 
4 "'.. " 

... ... 
fl 11",11", UJtI tl..'l 'flftUflVl 

1'1111 l1ff'Ufl~ lJl~lnflllJ1"1~'U11 Aptus ~.:jfl11lJ'I1lJ1tJ~''I1''i~ ~t'l 1'I1lJ1::1~1:: (Fitness) 'I1~t) 

tll'l'U1-3U1l-3 (Adaptness) 
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o I Q,I Q ., Q,I' .. _I I ",4111 .Q d 1 
TIl11 nffm191 lIHnUfll~lt:1~nq~11 "Attitude" 9f~1l1J~11 fl11lJHff1 fl11lJfl~ll1U uYI1~i1l1ntJ1 .. 

(i t:l11 l1ffU fl~ L ~U ~ 111 11111i1 ~~ 1~ff1lJ11 (1 a' ~LnllL~ U 1 ~1 ~tJ~ 1tJ 11~ \1:: ~ t:I~t:I1fftJf111 Ti' U fl ~lffn~ 1,)' 1tJl1i ~ 
" iUcUt:lU ii ~l..r thij tJllJl17 t:lfl11lJl1lJ 1tJ'IJ t:I~Th1111ffU fl9il1l1n~ l~tiU ~ ~ iHit:l 

nt:l{lIflU t:lt:I~'Vw{n (Gordon Allport, 1935 : 810) '~mh1ff~1111 l1'f1'Ufl9i L~Ufffll~fl11lJ~!t:I1J 

'lJt:I~fflJt:I~Lm::111::ff1n~ ~~ HL~U l::LfltJU 1~tJt:I1fftJl1l::ffUf11lwL,r1,htJ ~~~::ih.j~117 t:liiflni~~ hwm ~ 

~t:lf11lllt:lUffUt:I~'lJt:I~1Jflfl~~ii~t:la~~l~ ., l1~t:ll1l::ffUf11lW~l~ ., ~~l1lJ~ ~~iiff1UL~tJ1tiU1Jflfl~JU 

... "'!'!I "'!'!I" .. 1 lJ' \11lJtnYl, l1fl~ llJt:lll'l 11~:: n U1 fllJ (G. Murphy, L. Murphy and T. Newcomb, 1973 : 887) " 

fl11lJl1lJ1tJl1 l1lJ1tJ~~ fl11lJ'lft:lU 117t:1 '~'lft:lU ~~ 1 \1 117t:1 ,~~~ i\1~1Jflfl~l1ff~~t:lt:lnlJl~t:la~~l~ ., 

fJ~ff (Goods a1~(i~lu ~'lfij l'lftJ\1lltJ1, IlJlI1I1 i1I'1lU1'4fJ~ U~:: iilUUl1 t:lU111m1~t{ 2538: 

116) ijtJ1lJl1ffUfl~11 I~UUU11 UlJ i Uf111~\1::LLff~~11~fliil1~n~tJ1 i UYI1~U1nl1~t:I i UYI1~~U~t:la ~l1li~ 

~~rl'~u fl~timhijtJlJ'IJ t:I~1Jflfl~Lm::lh:: ffUf111W a' ~fllJ~r:1~lln~nt:l~ 

" " hi \1fl{ ff (Rogers, 1978: 208-209) 1~m;'1il~l1f1'Ufl~11L~U~'lfij;111Jflfl~UUfl~LL~::i'iYnfld1~ 11 
I Y I , 

tiUflU 1 t:lU,r1~ 111(1 lm::ff ~1l1~"'t:llJ lI~t:I~\1U ffmUf11'HU~l~ ., 1~tJl1ffU::uuii11n!lUlJ1\11nfl11lJl;rt:lVi • 
t:l1\lff ~~~~~~q~nnlJ i U flU lfl1l1~ l1ffu::;~L~uii~'lJfl~f111111::1iiuL'V~flUff~,:d1'1ft:lU111t:1 hi'lft:luv1t:1 

111 ::l~U 11 i1~., ~~iit:lL~U f111 ~t:lff11 flltJ i U1Jflfl~~l~U ~~m ::nUlJ 1 \11nf111 i'u ff11 t1U \1::ii~~v1 t:I~q~m 'HJ 

~t:ll11 
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.., .., .... 
Dfl1!lW::'U6~f1ftUftVl 

n. nfn.Jfl911~tH,.ml::rlm.mq91mnJ 1~~HltJ (Predisposition to Respond) ~tlm~017Wl11'f)a~,~ 
~ .. 1 ... '" . ~ ".. "'.. l' tH11tH ~HJmYn:: l1HI'::17tJnllllJtJrI'ml::l'47tlllYl'::lll'4q91n77llmn 

~. nf'l'tJfl91,::nflllllfl~~ltl~itJ'lil~7::tJ::n(11 (Persistent Over Time) titl nflllll~tJfl~m11l'4tl 

(1'llfl111,j~tJtJmJtI~ '~tJln 11~ hj'~l1ll1tJflllll11 ,:: '1in0171,j~tJtJll,j(1~ 

i tJ 7,j~ tl~ 011 11 (1'91~ tltln 1 ~tJll' 11" l' tlO1 1 11 (1'ft~flllll!iTn 
~ ~ 

o • .. 

ff~'ftff~l1tJ~ 

.:J. nf'l'tJfl91n'lW (1'll,r91~tl.:Jll1 .:J~.:J i, itJti'tJ~,dh iMllflfl(1,j1::1iitJm~011Wl1ltla.:J i91a.:Jl1~~ ~~ 

l1ll1tJflllll~tl i tJt).:J011fill1tJ ftlif'l'Yll.:J~tl.:Jl'4q91m1ll'~ .:J~ltJ 

~ ~ ~ ... ~ ~ "di 
1'lftl1Llltl1 ~tl'ItJ, ~tJYI 11tl::tltl(1'tJtl'l'tJ (Schemerhorn, Hunt and Osborrn, 1988: 80-81 m~fI~ tJ 

L(1'~llffnt 1ffltllfl7W 11(1::mu:: ,2537: 13) '~tli1JltJt).:Jtl.:Jfl,j1::ntltJ~rlltity~tl-:JnfftJfl91H 3 tJ1::011 fitl 

1. f).:JfltJ1::ntltJ~1~tJlntJiJtytyl (Cognitive Component) 

tl.:JfltJ7::ntltJ~1~tJlntJiJtytyl fitl fllllll~tl l1t1::fhQtJll~tl-:Jllflfltl~n~tla -:J ifta .:J11~ ~ 

11t1:: ~ lijtJll~-:J nri llif ,::n;ftJ rltltJ 017 Lti91nfftJ f191~ tl.:Jllflfl(1~tla -:J i ft a .:J11~-:J 
-' .. I .cad QI ~ " .. 

2. ~Nflu1::ntltJYlLntJlntJm'IllWfl11ll!(1'n (Affective Component) 

... 
fl11ll1'lftl 

t1.:JfltJ 1::n t1tJ ~L~tJlntJflllllfiTn '::L~tJflllllfiTmu l'41::~tl.:Jllflfltl~n~tl a -:J i 91 a -:J 11,j -:J ~ -:J 1 ~ tJ 

.4 .4, oQ.ct .. , ~ ! ", .. d Go ~ Q.I' , ':a. Q,I .Q':s" .Q 

VW LtJ tl-:Jll 1 'lnfl11ll l'lftll1t1::fIltJ tJllYlllflfltlll91tl (1'.:JtJ tJ "1 fI11ll l (1'nYlLnft~tJ 9l-:Jntl 11tJ nfl tlYlf'l'tJ fl91 Ylll 'YHl 1 ~ 

tI .del Q.I .Q 

3. t1-:JfltJ1::ntltJYlLntJ1ntJl'4q91m1ll (Behavioral Component) 

f)~fl tJ 1:: n tltJ ~1~tJ1ntJl'4q91m 1ll fitl 1 '91tJ 1 1llW ~ tl.:Jl.lflfltl ~ ,:: 11 (1'91-:Jl'4q91m 1tW d1-:J i 9l t1dl~ 
.. "d :: ~.... ~ .: ~... ... Co I d 

11 tJ ~ tI t1nll 11'11 lJfI11lJl (1'n~ t1.:Jllflfl tltJ tJ "1 L ~91 tJ 11 llW 'YILn9l~tJ tJllJtJ H(11tJ tl-:J III ~ln'YIfftJ fl91~ t1-:J llrlfltlvHH(-:J 

fl-:J nriTllr tJlt1-:J 

nf'l'tJfl91L~tJa .:J~Lti91 ~ln011 L~ tJtJ! ~lmL l1ri.:Jvh~"l .. 
(lh::mLViUJ (1'l'l"l'W , 2520 : 64-65) 

u • 
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.. I ~ I .4.. tI, I 

1. ul::t'f'UflllWl\1Yil::0Vl-3 (Specific Experiences) l1J01JfltH'1JlJl::t'f'UflllWmYil::fltll-3~fl 

E ~'I1rl -3E ~ i'l hJ"rl1-3~~'I1l 0 1~~ ~::.yh i l1'1'IJ11fi'lnf'f'Ufl~~oE -3J'U~l1Jiif'f'Vl1-3~lflvijlJl::t'f'UfllltU1J1nfltJ 
2. flll~'I9iOSflt'fllti''U1Jflfl~~'U (Communication from others) ~::l;,il1'lfi'lnf'f'Ufl~~lf)fllli''Uf 

~11t'fll~1-3'l ~1f)~~'U 1~ 1'1f'U l~n~ '~i''Ufllla -3t'fo'U ~lf)rTl 'I1qJ~::lfi~nff'Ufl~~Oflllm::~h~l-3'l ~l1J~lflV 

3. E-3~ltJ'Ul1'U'Ufltj,-3 (Models) fllll~V'Ul1'U'U~~'U~h 'l1'lfi'lnf'f'Ufl~~'U 1~ ~1fl~lWIf'U 1~f)~ ... 

Ifill Yil~flV1-3vi fll1~ ~:: l~tJ'Ul1 'U'Ufllll1 t'f~-3l'h'l1fl'U '11 ~ fl i~'I1fl'U~ flE -3 i 'I E -3'11rl -3~11J' lJ~1tJ 
.d "~QI . QI 4Q I ~ ~ .. 

4. fl111J1f1tJ1'IJ fl-3 f)'Ut'fm'U'U (Institutional Factors) l'lf'f'U fl~'I1 ~ ltJfltll-3'IJfl-31Jflfl ~1f1'1'IJ'U1 'U fl-3 ~ If) 

fl111Jl~tJ1,j'fl-3ti''Ut'fml1'U 1'1f'U fllo'Ufli'11 HiltJ'U 'I1lfl'l1thtJ-31'UltJ'U;i''U 

... 
ftll1J't11JUJ'lI6-3ffqVItl111J 

lJfi~ ~l'111JltJ'U (2531: 29) i~f)rilT:h 'VU)~ml1J 'I11JltJii-3 flllm::'til 'I1lflflll~fl'Ut'f'Ufl~'lJfl~ 
tit tI .i -'", .. ~ ", 1 0 ~ ~, ... , 1J'-i~tJ~flt'fm'U flllW 'I1'U-3t'fm'U flllW 'I 'I1l0t'f ~f)1::9J'U~1-3 '1 'IVflllm::'Vl1'U'U1U'U lJl'ltJ1J ~'I~~'I11J1tJ 

,. " 
lm::ltJ'U , lJfl~l-3 i~ffff)vi11m:: i~'hff ~ij;1~U~::1Jflfl~6'Ut'fl1Jllf1t1 -31f1~flllm::'tilt!'U i~'I1lfl ili~~l1J 

~tl~m11J;-31tJ'Ufi~m11J9i1-3'l ~~1Jflfl~Ut'f'l~flflf) l~w~~'U 01~1~'U1~~ltJ L'If'U fll1~1J fll1L~'U 
'I1lfl~g'U 01~1~'U i~tllf);i'fl~' .glfl~fl~ijfl'lf1tJ L'If'U flll1;i''U'lJfl~111' ~ ~tl~m 11JVJf)flt.i1-3~1JflflClLLt'f'l~flflf) 

J'U ij~~~lnflll1~Of)lJnf)~tll~fl'Ut'f'U0-3~1~'U111'111Jl::t'f1J~ty~~11Jt'fm'Ufll1tUJ'U'l (L~tlJi'U'Yl{ tyn 

ViL'I1~!flCl, 2534: 32) 

" ~, _I'" i"'" .. .. fllfl'U'U1'11 (Cronbach O1~fI-3 'U uf)~ ~l'111JltJ'U, 2531: 25-30) "OTi'UltJfI-3Yitl~ml1J'lJfl-31JflflCl 

.. ,J "'_I _I ' 1_1 ..... 
Lf)'I'IJ'U1Yil1::fl-3fllJ1::f)fl'U 7 lJl::f)l'l ~o lJ'U 

r ~"AI QI .. I ., .. 0 i" 4 Q " 0 1. fl111J1J-3'111JltJ (Goal) lU'Ufl111J~fl-3fll1'111 01~fllJl::t'f ~fl'Yl'Yll 'I1Lf)'If)~m11J fl'Ull1~fl-3'Yll • • 
....,..j "d...l .... , 0i" i a ""1 "'" "" 
f) ~ m 1 1Jl~ fl t'f'U fl-3fl111J~ fl-3flll'Yllf)"'IJ'U f)~m 11J'U1-3 fltJl-3f) '11 fl111JYi fl ~ 'I1l fl'(1''U fl~fl111J ~ fl ~ flll 1'1 'Yl'U 'Yl 

, " a '" _I '" '0" i"" " "" 11~ fl111J~ fl~ flll '111 tl1~fl u 1:: '(1' -3fl'U 1-3 fltll-3f)~ tl-3 'I1L 1Cll'Ul'U ~-3~:: '(1'11Jl1f1 'Ul 1 'lfl111J ~ tl-3fll 1 fl 'Ull1 ~:: 1J 

QI " .. ,,4a. , I 

fl111J;i'fl-3fll 1 '11 ClltJ '1 tlt.il~ i 'UL1~lL~tJ1ti''U U~::1Jf)~::~fl~l~flf)'(1''U O~fl111J~fl~flll'Yll'U'I1'U flfl'U UCl:: 

t'f'U tl~fl111J~tl-3flll~~1-3flflfl , lJi 'UmtJ'I1~-3 
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2. mllJ .... ~ijlJ (Readiness) l1lJltJil~ 1::~lJloiim1::11lijfl11lJfI'llJl1(l~~11iJ'U i 'Umn;,n\1m1lJ 

l~ijfl''U ij~fl11lJ~ ij ~ m1 fl'U 111 1li fl'llJl1 (l fI''U ij~fl11lJ~ij~m1 i ~l1lJ~'VInmh~ fl11lJ~ij~ m11J1~ mh~ mi . ~ .. 
'U ijm 11 'U ijfl11lJ fl'llJ 11 m.m Will 

3. fl'm'Um1W (Situation) 1iJ'U1l1~nllW~lil~ lijmfl'iM'l~ijm;ln\1mllJl~ijfl''Uij~fl11lJ~ij~m1 

4. mmtJ"fl11lJl1lJltJ (Interpretation) riV'U~fl'Ul11\1::l;,n\1m1lJ 1~n\1mllJl1rl ~,,~ i tJ 1\11\1:: 

~V~~\111W lf1'm'Um1W1fftJriv'Uml'1~~iT'U i \11~Vn1~m1~m~il\1:: i M'fl11lJ .... V 1 \1lJln~rr~ 

5. mHlVlJfI''UV~ (Response) 1iJ'Umn;ln\1m1lJl~VfI''Uij~fl11lJ~ij~m11~tJ1~m1~i~liiijn 
JI 

Ll~1 i 'U,j'Um1Ll tJ"fl11lJl1lJltJ 

'" " 
6. ~·mYii~i'lJl1~m·mYi"llJlJ1 (Consequence) 1ijm;lfi\1m1lJ11~1fitllJi~i'lJ~"\11nm'jm::vh,r'U 

~,,~i~i'm:n\1"H"llJ~m~fl~ 11 (Finn) l1~ijm\1"l~n'U,j'llJnUmllJm~l1lJltJ (Contradict) ~i~ 

7. tJ5n~tJ1~tlfl11lJfi~111~ (Reaction to Thwarting) 111nfl'UL'jl 11ifl'llJl1(lfl''Utl~fl11lJ~ij~m'j 
JI 

1 ~ ~mh1 1 ~il1 \lltJ7:: fl'UnUfl11lJfi~111~ i'U m till 'If'U UL \11m \1\1::~tl'U milJ i tJu tJ"fl11lJl1lJltJ\lij~fI'm'U:: 

LfftJ il1li u"::liiijn1~m7f1''Utl~''tllJ 1 l1li~i~ 

'VI q1:l ~ 1~tJ1num7 L tJ~ tJ'U 11 tJ "~l1ff'U fl~hm:: .... q~m 'jlJ i ~Qnu llJ 11iJ'U1fl~ ij~ij ij 1 'U nn ffn1:l1~ 11 fI'~~ 
• JI 

1" d , ... 1 ".1 " ., 0" ~.I' i "1 4/ <j/ " 11111'U 11 m7f1'ijfl'l'j 'U!1'U::"111lJ'j"'U'U'U fl'llJ11(l'U 1m 7 .... P1J 'U 1 L lJ~'I!lJ'tr'U ~ ~tJm7ffn1:l1mfl11lJ~ 

l1f't'Ufl~ u":: .... q~m7lJ\ltl~~i'lJfI'ni11tJ~tJ'UUtJ,,~ 1 tJl1~tl ili 1 .... 'j1::ij:: i 'j 'Uijmnnu" tJ~ffn1:l1il~fl11lJ 
~lJvr'U'1 'U ~n1:lW::fI'ltJ 19i~L~lJ \11nfl11lJfl tJ~l1f't'Ufl~ LL"::n"ltJ1iJ'U .... q~m 'jlJ~ij i tJ 

l1'ff'UfI~ (Attitude) LiJ'Ufl11lJfl~1L"::fl11lJi~nijfil~ hnUfl'U 'jijU,j'l~ 111 tl 11 ~ij~ ~LL111c\'ijlJ hw 

11f't'U fl~J 'U ih 1n! 1'U lJ1\11nfl11lJL~tl~m \1ritl~ 1'U .... q~nn lJ i 'U tl'U 1fl11 i ~ l1ff'U fl~~l iJ'UL~tJ~fl11lJ""~ tllJ~ 
\1:: 11 ijU fI''U ij~~ tl~ ~ L~ 1 1L"::l1ff'U fl~LiJ'U .... 7lJL1~'U1~tllJ 1tJ~7::11 i1~fl11lJ i nu .... q~m 7lJ 

l1ft'UfI~\lij~'4flfl"fI'llJ11(lQm;, 1 M'ltJ~tJ'U1l1J,,~ 1~11 "ltJ1~ 61\1\1::111 1~1 ~tJ~'4flfl" 1~i'1J'IiT'JfI'l'j 

~1~"l ~~~11f1'l'ju" 61 \1 \1::lJ1\11n'4flfl"g'U 11~ijlJ1\11nfltJmw ~ijlJ1"'tr'U~1~ "l ~111 i M'ln~m'jltJ~tJ'UmJ,,~ .. I ... 1 Q.I 4"" 'jJ.6I QI" ~ d a Q.I I "1 .. I 
fl'1'U U 'j:: ntJu \I ij~'VIf't'U fI"~ 1'U fl11lJ~ 11 'jtlm'j'ju ~ (Cognitive Component) LlJ'U 'VIL 'trtln'U 11 mfl'1'U u 'j ::ntlU 

ri1'U ill ri1'Ul1ci~ltJ~tJ'U1LtJ,,~ ri1'UtJ'j::ntlU~1'Ug'U \1:: ijU'U11 ,r lJLtJ~tJ'UUtJ"~~1tJ1'lf'U n'U L'lf'U t1'lri1'U 

tJ'j::nijU'Vl1~~l'Um'jlJW (Affective Component) ltJ~tJ'ULLtJ,,~ ri1'UtJ'j::ntJU~1'U .... q~m'jlJ (Behavioral 

Component) "::LU~tJ'ULLtJ"~~1tJ 
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~()9iflnlJ (Practice) flllm::'Vi1'H7tl~()9imllJi~ '1 'lJtl'lfl14ln~':I1.JimYL1~h.Jfll·m'('\'~ 'H)tlfl'IJfl'l 
", , , I 

1Jflfl(l 1 ~ r.Jij-~14! 114 filJ 1 ~ 1flfll1lJflm:: nff14 fl9i'IJtl'l1Jflfl(l flllfi1Jflfl(lij~()9i m 'I lJLL~fl~ 1'1 n14 ~111 fl 'I il1flij 

fll1lJ !LLCl:: nff14 fl9i ~LL~fl~ 1'1 n14 ~'1fll1lJ LL~fl~l'1'IJ tl'lfll1lJ !lm::nff14 fl9ilfl~ ~ 1flfll1lJLL~ fl~l'1 i 14 1 ~ fl'lfll'I 
~ v 

1 iI~ i' lJ ~fl LL(l::fll1lJLL~fl~ Hn14 1 14 flllLL U Clfll1lJ'HlJ1tJ'lJtl'l,(,\,11~~ 14 Itl 'I 1 ~i'lJ . " 
~'1l'Hd1ijnfl i,rlfl~ 

" " 
'HClltJYl114;$1,r Yi114~i ,r1~14i1 nff14fl9iijdl14 i 14flllfil'H14~llff'YI1'1'IJfl'l~()9imllJLLCl::fllllL,(,\,~'1flflfl II~ 1~ 

, ~fi 1'\114 ~U~lJ 1W fllli 1 '('\'~'1~ ()9im 'I lJ flll a' '1Lfl~nff14 fl9i il1fl~()9im 'IlJI~ tJ'Itlrh'll~ tJl ~ '~,(,\,llJ1'I \l'Vi114 ltJ 

" nff14fl9i'IJfl'l1Jflfl(ll~ 1~'I1:: i 141J1'1fli' '1lJ7'I tJ1fllffUlJlJlf'l<itym!lmtJ i~LL7 '1fl~iil14'lJfl'llJ11tJ1'Y1 Im:::fll'I 

" . 
fllJllJ'YI1'1a' '1f1lJ 'Vi 1 i ,r1J flfl ClU14'l LL,(,\,~'1~()9im'IlJ 1~~HnlJnff14fl9ifiij 1~ 

nff14fl9iU,(,\,~'1flflfllJ1i14ltl'llfl'l~()9im'IlJ 2 "flllW:: ~fl 

1. nff14fl9iI<i'lUlJ114'H~fl'YI1'1lJlfl (Positive) 1~14~()9iflnlJ~U,(,\,~'1flflfl i14"flllW::f:'1'VW iil U(l:: 

. " d 'II 0 i'll'll 'II i ~ ...... 
1'H14'ti'fllJ~ltJ 'YI1 'H1JflflCl~fl'lfll71'IJ1 fl"C'l'('\''11414 

2. nff14fl9il<i'lUI,(,\,Yi'H7fl'YI1'1(llJ (Negative) 1~14~()9im'IlJ~II,(,\,~'1flflfllJ1 i 14"fl1;lW:: l~f:'1~fl i il 
I I , " 

, ,d 'II l' 0 i " .cS .::t .::I "i 'II'" ... lJl'H 14 ~ ltJ lJ'ti'fllJ~:: 'YI1 'H 1JflfI(l~tJ1tJ1lJ'H (lflL(ltJ'I'YI il:: I'll 1 fl (l'('\' '114 14 

QI tltIQ," .d QI tllI::itA ~ QI rica,,, dI 

Clfl1;lWI'ti''1lJlfl 'It)tm:: 1 'I::1Jml\1~l::m~(lfl1;lWI'ti''1LlJ14flClHlICl::m~(lflllWl'ti'.:J''1J 'IfltJ":: 24 'I::1J\l.:Jm~ 

CI.I rI tJQ, tJQ, " d Q,I tI ~ "i d QJ rI SI.c:t .ci 
Clfl1;lWl'ti''11JlflLm::l'ti'.:J''lJ lm::'IfltJCl:: 26 'I::1J\l'lm~Clfl1;lW'YI.:J 3 ~114 14fll'I'I::1Jmm~Clfl1;lW ~·m::1J\l.:J 
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U~ 11" ~ ~ 1flfl qlJ~ 1mh~ , A~ tltJfi1Cl1lJ' tH'i~iYi 1fl1i'1~(J1ntJ'l.J lvtIlvu,,::flll ~11i1 t.J ~ 1t.J ~ 1t.J ~ 1~ '1 

~tl~flll hHh~lV~~~uli~,h::l'Y1fYhWU~1 1,rt.J t.J lVtIlV~lt.Jflll' 11'fl 111HT1 tlwi t.JfllHlt.J i'fl1i'~ ~1I1~~mJ 
u • 

fl1tJ~' ,jntJfll'j~(JJJt.J1' vHh t.J lvtIlm~v1ntJflll' og'YIi'Yimm' t.J,jl::l'YlfYntlt.JflllU lL'U1~lfl~1~,j l::L'YIff 

t.J lvtIlvfll'j'fl1tJfllJflwmYi' t.Jflll~~~ hHh t.J lvtIlvflll' 11'~h~tltJll'YIt.Jlln'lf11'!1t.J ~,;'tl~ lvfl~lvmj1~ • • 

~~ 11 n lJ t.J lvtIlm~v1ntJflll' 11' l'Jt.J ~nr mT~ t.J flll ,j~flih.., ".., fl11lJfi~lilt.J ~tl~flqlJ~1tl~1~ , Al ,j~vt.J 

ll,j,,~',j flri11~tl ~tlV":: 28 ~tl~'lf11fll~1'Y1""lJ111t.Jmiim"""fl1:lwl~Vl1lJ~tlflll 'vHh~lV~~~uli~ 

,j'j::1'YI ff' 'YImrJ t.J 1.1 1fl ~ tlV,,:: 63 ihn .... "fl1:l wi t.Jl.r~lrJt.J fl"l~ m .... "fl 1:1 wl ~Vl1lJ' t.J L .r~1 rJ'U" tJij L'r4V~ 

, " , " ," , ... i 4 .cI " Q ," d ", • ... ... , , ... 
,,::ltlV~ t.Jl'jtl~t.J .... tl"1'lJfl1'j 'jtlV,,:: 6 ~~~llJ~11lltl~t.JlJ1~"'tl~ lm::'jtlV":: 9 lJ'YI'j1tJlltHt.J t.J1I~'YIfl11lJ 

,j~u~~~tHm W V. .... 1'Y1 ntl , 11'Lii~fll'j l,j~Vt.Jll,j "~~1t.Jm"""fl1:lW ~ii~ tltHflfll'jl1l tl'~ f~w,,:: 53 vt.JiJt.J 11 

mw V. .... 1'Y1 '~'~111' 11' m .... "fl1:lw~tl~~t.J~ii~tlfll'j' 'rlYh~lV~~~Llli~,j'j::l'Ylff' Vlm,j~vt.Ju,j,,~',j f mm:: 

~1. nr; l,UI,..Warl1 ua::ftw:: (2540) '~111fll'j~fl1:l1i~m~tl~ "fll'jri1'j1~m"""fl1:lWflln11 

61fllfW1t.JU li ~,jl:a'YIff' 'YIv" ~lflflrilJ~·)tl~l~~lrJt.J m ogtJlfll'j ~lrJt.J Hl ~ V"1'1'j ~1 ',j "1'lJ l.rfl"1'm HU Vlt.J 
" "''' " 

l11:1Q'j tJ'j'jW 1~fll'j11l! 11pii~~tl~11t1~fftlV.lJl1~1~'1 ~iogtJlfllnh61fllfYV1t.Jfll ~LVI"" l;V~' 11~ 11111 i l1tY 

.... tJ11,j'j::l~t.J~flrilJ~1tl~1~ff1t.J imU~lrJt.JH1~V"1'1'j' 11'fl11lJ~~ .... tl i~ i t.J'j::"tJ~ (80% ~t.J 11J) Jt.J LrJt.J 
• u v 

.. I d.cl .ci " cv .d 0 ".eli" Q , Y.tt" Q 1 I _I d.d , d 

lJ'j ::L~t.J VllflV1~ tl~fltJlJ1 'j m'YI~tl~'lJfl"lm'YI'Ylll1 t.J 1'Y1 111.1 'jfll'jUflfj 1 'lftJl flll lIV~'j ~ "1'1t.J lJ 'j::l~t.J VI fl'llJlJ 

fl11lJ ~~ .... tli ~ it.J'j::"tJ~l (UtlVfl'll11ltllyhntJ 50%) fitl f1t.J61111l f1t.J11t1~fftl f1t.J~tl~'1hhv Lm::~ 
" . .. , .. 1 Q" "QI ~" 0 1.aI cv 

~ tlm (l t.J tlfl ~ 1flt.J t.J lJ'j ::1~t.J 'j1t.J 61111'j llt.J 11t.J ~ ntl 'j 1t.J ~tl~'lf1'j 1V 1m:: VI ~ tl~ 'j (lIm:: 'j:: tJtJ'j fl1:l1fl11lJ 

,j" tl~t1Vl rJt.J,j 'j ::l~t.J ~flrilJ~1tl~1~ ,~ "1'1lJ1'j (l,j'j:: Liit.J fl11lJ~~ .... tl , ~ , ~ Lm:: ~ 1fl ~"'fll'j ri1l1~flri lJ~ 1tl ~1~ • • 

ff1t.J i l1tY~L rJt.J "1'lJl.rfl "1'm ~Ll Vlt.J 'j 11:1 Q 'j ll"::tJnw 1~ fll'jl1 U 1~ 'j' ii ~ ~ tl~ 11 t1 ~ fftlV.lJl1~l~'1 ~tJ 11ijfl11lJ 

" ~~ .... tl i ~"1'm .... 1 ~V'j1lJ~tl~fll'jYi1tl1fllfW1t.J' t.J l:: ,,1.1"" tl i ogLYi1t1t.J lijtl~ ~lflfll'jtJl111'jfll'j'Yi1tl1fllfW1t.J 
" t.Jtlfl~lflij flll1Jl flll iJ~ijfl11lJri1og1 i t.J 

l1"lV'1 ~~ 1,rt.J ~lIm 1~flt.JL,j1lljtl~ ~lIi'1Jm::lihrl'lJm'j':: ~W::I~V1nt.J ~ ~t11t.J 1Vfl11lJ "1'::~1fl~tlt.J,j1~ 
U tlV '~nt.J "1'l1v LL"::~~tl~'j(l~tlt.J,j1~UtlV ~ ~~,;'tl~,ji'tJ,jH ~tlfl11lJ"1'::1I1m 1111 ~1 i t.Jfll'j i 11'1.1 lfll'j u,,:: • 

flrim'1tl~1~iJ~ijfl11lJlilt.J 11fll'jYi1tl1fllffV1t.JiJ~ i l1'tJlfll'j i t.J "fl1:lW::~lrJt.J "i' !1"1'111 n~~i l1'1Jlfll'j'n1J . 
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flU '1 'YWfJ~" ~~ 1~HJL1n\l7 ~lla1 f11l'Yi1fJ1f11fTtl1UafJ".hLi~IU'H,j':W~lU~LtlU m! 1LtlU1I1\1fJ~1.h::L'YIfT ,j 1\l:: 
., 

~(J1JU1'U7f11l 1 M''1,r~,j 11h::11'U 1 \lfli1ul M'Ltlul::1l'mnfl" 

un; m~luun (2538) 1~-vhf11lffmn1~lJL~fJ~ "flll'Hi'fl~W\lfJ~ml'Yi1fJ1f11"tJ1Ull..1~1.h::L'YIfl' 

1 'YItJ ('YIfJ'YI.) 1 U'YIllfTu::\lfJ~~l "tJn'll'lf11 1 'YItJ~i '*'Ulf11l w 'Yi1fJ1f11fTtJ1Ufl1 ~L'YI'Yi: fffl~lm'Yi1::mw 

~l"tJn'll flltJ i ulh::L'YIfT" iH"fJ1h::n' ~fi'L~fJfffl~li1 i uiJ\l~,j'u 0 "tJn'll'lfi1' 'YItJijfl11lJifl'":mmj'1 1 \l1~tJ1 
ti''U'YIfJ'YI. 'H1fJ 1~ hWfffl~lil~"fl~W::..r1 11.J 1n'!::iJ\l ~tJ~ijfolM;fJfl11lJ~f111lJL,j'1 i \l~~1 "tJffll'lfl11 'YItJij~fl 

'\I .. 

'YIfJ'YI. 1I"::'Yi()~ flnlJf11l L tl"i''U'lil1n'll L~tJ1ti''U'YI fl'YI . \I fl~ 0 "tJn'll'lfl1 '1 'YItJ l1lJ~~ fffl~ 111 fTU fI ~ ~ 
"1 II"" 1"'" "1 i-I ' rj "tJn'll'lf11 L 'YItJlJ" fl f11l 'H 'U 1 f11l \I fl~'YIfJ'YI. W fllfl1l rj "tJn'll flltJ Ul.Il:: L 'YIfT 'YI1fllmfTtJ1U fl~ ~1'Y1'Yi 

... .., '''1 IJ"''' "11'" " d fol"f11l1\l tJ'Yi'U 11 rj "tJffll'lf11 L 'YItJlJfl11lJ ~ f111lJL\I 1 \l U fl \lf11l \I fl~'YI fl'YI. 'U1~'YiflfflJfl1l 1 m:: lJ 

, 1 d " 
fltJl~ lfl1l1lJ 'YIfl'YI. \l::"fJ.:J 

., 
fllf11fftJ1U1Ufl11lJi''U~'''lffl'U\lfl~'YIfl'YI.11~ 4 1I..1~ ,,run 'Yhfllf11fftJ1Ufl~~L'YI'Yi l;tJ.:Jl'H~ 'H1,,1'Hqj 1m:: 

tJL~" u,,:: ~flfl1tJU flfl~ ijtll:: ~'YIi fll'YiL,j'lil ~fl~lJL tll'H lJltJ '1 1l'H"lfl'H "ltJ~"l" Lm::ij folCl~ flf11l ff~ l.:Jl1ffU fI ~ 
1 U'YI1~'U1fl i¢iun ~fll 'YIll1ffU iumltll::'lflfflJ~U £L~flff~l~fll'Yi"fl~wi 11ti''Ufl~fi'mmh.:Jff~11fflJfl l1Cl:: 

ijf11l fffl~11 ~lJL~ flVl (J1J Ultli' 'Utll ~f11l11~UfolU f11ltll ::'lflfflJVlU £ fl~fi'm i 111 tlu~f ~fl lm::mh1il~ 1 U 'YIl.:J~ 
• '\I 

~ n'lJti''U~LtlU tll ::,,~ lUU 1 fl~ n'f 1~fl11lJtll ::11'U i \l i 11 ti''U~1 "tJn'll u,,:: m '*'Ul f11l 'YIflflU 
" "" It 

i'uuutl uun"u~ (2534) '~nlf11lfffl~11~lJL~fl~ "f11l~fJffllffm,j'uti''Umlff~l.:Jfll'Yi'Yi\ltf: 

fffl~ 1m 'Yi l::m W f11l1f1'H::U..1 ~ 'lfl~" 1 ~ mhl1 \lfl11lJtl"litU \lfl.:Jtll ::'lfl'1fU fl~lJ~;''1''l ~ij~flf11l1 f1'H:: l1..1.:J 

'111~ tll::L~ U f11l 1 ,*~fl1~fl ff! l.:Jfll'Yi "fl~ wi U ~lU tll::'lflfflJVlU £ 11":: fil'H U "11 U1'Y11~\I fl.:J f11l11.:J ultJ'U1tJ 

U"::UfolU tll ::'111 fflJliu £i U f11l ff~l~fll'Yi "fl~W \lfl~f11l1f1'H::U ..1.:J'lf1~1 11ijtll:: ~'YI i fll'Yi 1 'Wfffl~ 1 \llflfl ~lJ • 

~1mh~ 3 fl~lJ i;;'un fl~lJ\1flflliJ\l~,j'U ~'1LtlU~fl~fllfftJ iULfI'H::'ltlJ'11U\lfl~f11l1f1'H::'1 ~lU1'U 5 1Ll1 ~ 1 U 

fl~ ~1'Y1'YilJ'H 1U m ~lU1U 1,500 f1HI'Ufli'1 ri1U 1 'Hqjijfl11lJlitU ilfflJfl1ltli''Utl~ ~, UlllUfl11lJff::fll"Ll":: 

" .d I CLI Sid ~ 1 "A'': " CLI.d .ct " 
ff fll'Yi 11 1" "fllJ\I fl'l'l!lJ'lfU 'YIfl ~fllfftJ' 'H "\lU n'1Ul1f11f111 'If 1 'H 1 fll'1f1CJffl fl~ U flm 1'Y1'Yi flL'H lJl::" urn 

., 
1. fl~lJ'JflTi'l' U flUlf1"~lU1U 350 flU ri1U' 'Hqjlituilflm1rhl')h~mjlu\lfl'lf11l1f1'H::'1 fl~l U 

.., , " ,..." " • ..,,,... '1 " " ,,,.1 'a ,,_ I 
flm 1f1 flU \11'1 ff.:J f11l LfI'H::U 'H ~ '111"f11l ffll'1'U1U ffl'Hl'U follJl ltJ "U fltJ 'H lJlfl\l U lm::'lf1lJL 'H Clfl fol1.l1:: ff'U .. .. .. 
ihlJ'H11~fl" !flUl~tJ1ti''U~ flVfllffVmh'lun \ll ~ N~\l::~mj'lU\lfl~f1111f1'H::'1 1 uiJ \l \l,JU ~fl'lL~UNijllV'¢i 

u ~" ~" 

~flU ,j'l~ "l.:J 'H 1 mtlu f111~flL~fl1~'1fil i llJlflf1'h~\l::I~U~L~fl"! flU \l~.:J"l 
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QI GI f1' t Q.I "QI'" ~.1 
"'I'lJ'YfUli'I::l111.:JYn.m,nhl~1tJnhl l1lJlntJ.:J~hI 

3. till1 i'tlm'Ilu~i'tl~t'll1~t'lm'I i'tl'tl71mi11"'1'lnt'l.:Jm'I Ifl l1:: '1 JhI ri1h1' myi'tl 'tl'I ltl.u 11 "'1'1 'I 

'lln 1 'tl'Il1tnJ 'I fl.:J~.:JlJlfit'l l1u.:J~t'liilJvrL1~::l11r .:J~t'llitJhI '1 hI~1h1m71h::~ltYlJ~hI oftlV;t'l"'l'l 1.:Jfl1YH1mItU 

qtlUl11Q9l'1 (2540) i~Yilm'Iffmni~m~t'l.:J "fl1 .... ~nllWlihllf11'I .... 1W~6i'YW'hI'lf1.:Jimlllm'IW 

't11.:JlfY'Ill !fi'lil 2540" ll1tJiil;J(Jlh::"'I' .:JtllV;t'l (1) til'.i1'lfl1"~~nllWlihllf11'.i""lW~6i 'YW' hI'lf1.:Jimlllm'.iW 

'YlHIfY'.ill !fi'lil 2540 i hlffltJlIl1h::~1~hll~;Jn~ .:J1'Yl .... lJl11h1fl'.i 1I~::ffn1l1;]'l~tJ~l~tJ1,jfl.:Jtltlfl1 .... ~nllw't hi 

()~;J~ ().:J lihllfll'.i .... 1W~6i 'YltJ (2) ffnlJ lm'.i IU~ i'tl.ul1"'1'l'.i l~tJ1tltl lihllf11'.i .... lW ~6i 'YltJ~().:Jtl 'j:: ~l~hll~ 11 

n~ .:Jl'Yl .... lJl11h1fl'.i (3) ffn1l1 .... q~n'.i'.ilJm'.i 't ~tllm'.ilihllfll'.i .... ltih6i 'YltJ~().:Jtl'.i::~l~hll~lIn~ .:Jm .... lJl11h1fl 'j 

(5) 
.-9 
fYn1l1fl11lJ 

tYlJ~hI i''.i ::l111.:Jfl1 .... ~ nlJW tltl .... q~n'.i'.ilJm'.i i ~tll m'.ilihllf11 '.i .... 1W ~6i 'YltJ (6) 1m tJtll VitJtlf11 .... ~ nll W 

lihllf11'.i .... 1W~6i 'YltJ 't hi 'lf1~ inq~m7w 't11.:JlfY71l! n'lil 2540 '1 hi "'I'ltJlIltl'.i::~l~hI €I ~tll m7 tltl ~()lJ 1et'lfhl 

Hetnn i ~tJ .... tl11m'.i IU~i'tl.ul1"'1'l'H~tJ1tltllihllf11'.i""lW~6i 'YltJ'lln~() 1 'Yl'.il1fYtJiifl11lJtYlJ~hI i' 

tltlf11 .... ~nll W 11 hllfll'.i .... 1W~6i 'YltJ 't hi "'1'1 tJlI ltl '.i::~l~hI rrt ~tll m'.i lIet:: m'.i IUlIi'tl.ul1ffl'.i 'lln ~()'4fl fl et ~ 
I ~ hI .... U n~lh1 ii fl11lJ tYlJihi oft tltlfl1 .... ~nll W lihllf117 .... 1W ~6i 'YltJ 't hi ffltJlIl~()lJ1et~hI 

.... lW~6i 'Yl tJ iliiifl11lJ tYlJ~hI oft tltl .... q~n'.i '.i lJm'.i '1 ~tl 1 m'.ili hllf11'.i .... 1W~6i 'Yl tJ 

lJ1et~hI 

~gHn1WU 1JUUlfl (2539) '~Yilm'jffn1l1i~t.II~().:J "fl1 .... ~nllW~()~lJl11i'YltJ1~m()n~hlihlffltJlIl 
o " 0 

'tI () ~ un I~ tJhI i'i 11 tJlJffn1l111 ()hI tl Ct 1 tJ" loWfl til'.i 1 'lfl11lJ ~1I1';; hi 'tI ().:J un I~ tJhI <MhI i'i 11 tJlJ ffn1l111 ()hI tl et 1 t.IIn tJ1tl'IJ 

lJl11i'YltJ1~tJlfln~hI Hetm'.ii~tJ .... tl11fl1 .... ~nllW't hI~lh1';Wl ~()~lJl11i'YltJl~t.II()n~hI i hi ffltJlIl~ ().:Ju m~ tJhI 



'" !f b 1LUf1,VUtf1t-e:'Jn~rtprtLt~~~~nu~ntp 1LU ~f1!f b 1LUf1,VJ n~rtprtLt~~ft1JrtLt ~~11 ~~nUlA.f1U .... ,.,. 
.. Utf1t-e:'J n~rtprtLt~~krtLt~ nLt-LH~~ 1LU~f1!f b .tLUf1,VUtf1t-e:

'
J n~rtprtLt~~1UW~D-G; H 1L,U .tLt ~rttt 

G~t-.ttH f1~n~n G;HULU::1~f)LIt ~L,ttHL~l u~k~~~h ~Lih t~~f1GWnbue:Lrt'uG~ULl\1L,UtL!l.f1£~l!nLU 

~~nU~f1,VUtf1t-e:'Jn~rtprtLt~~ Jtu~1lA.l ::~l1blA.S t£~f1G1~nb Ue:Lrt,UULl\ 1L,UtL!l.f1~~l!nLU krtLW 

f1,VUtf1t-e:'Jn~rtprtLt~~ Jtu~.tlA.l ::mlblA.S .tL'uf)~D-G;HU,U.tLtQ~UL&1L,UtL!l.f1£~I!'UU 

. .. L~f1M "WnLHrtMlA.lt-w~~m l nLt-LH~t-G~nLt-LH~~ .tLUrtWt-G~ nLt-L H~~ 1LU ~f1 

!fb1LU::~11 ~~nu~ krtLt~ .tL,UtL!l.f1£~1!'1LU" t-G~1f)~SLf.iU~.tLUL~~L (OvSZ:) HCnU-QU }~M.k~ 

tl.all~nt~n1t.LUnut-Q~tBUlllBl\tM.lt-Z'J • ,.. I.. ,.." ~ ~ ,.. .. 

n$(,m.tLILL'uQ~.tL'utL!l.Jn~rtpL$(,::1~.tLU 

~L~::~l1 .tLU~f1!f 1Jm'v~~Jn~rtprtLt~~L~.tLU Lo~M!.I.tlA.l.tLu~t-Qt-Q~tLU~f1~ ltLUn l & If\l1ftL rtLt~t-G~ 

t-G;m~'::& n.tt.tLU~f1!f~t-Q~& b QMt-~rtLt~f1,Vf1~t-!o'Jn~rtprtLt~~~ Lo~M!tl.tlA.l.tLu~t-Gt-G~ ,!Of.iU~MLll 
. " . .. ... 

1f11UU Grt'u1f)GLnHtLuHl1L'uQ'u.tLuf)~lnl~lA.1LnItflM.tLUrtlA..tLu~t-Qnm ULrtntnL&nm Lo.tLU~t-G 
If> I'D I " "" ~ J:I' ", J=l'f' ,. IP 0 IP ,. 

f1,V nLt-rtt~LrtLkI'1UWGUG nf)LLm~~h~ l L~ t-~n~trtLt~~~W~t-G n~' ULrt~L rt~t-PG~Jt$(,f)l ::.t~L~::~l1 

~U,Ut-L.t'ull.tLrtL'u LolA.Mu.tlA.l.tLu~t-Q Q~ l.,t-L~t-G.tm' .tLU.tf1$(,1 Ht-Q~&lQMt-MrtLt~f1UUtf1t-$(,'lLnMrt,U ,." ,. I'D ,P •• Y It ~,,1ti5 ~"'~,P"'''' 

rtLt~~ L>~MkI.tlA.l.tLu~t-Qt-Q~,!Of.iU~MLllkf1£.tLU (£) n,Vt-L~U~n L>~MkI.tlA.l1Lu~t-Qt-G~nLt-nD-1L~.tLu 

G~& l GMt-~rtLt~f1'vJn~rtprtLt~~bLQ G~ .tUL$(,::.t~t-LlA.::mf\U~ (z:) n,Vn~u~n L>~Mk'.tlA.l.tLU~t-Gt-Q~ 

,!Of.iU~MLllkf1£.tLUG~~t1~ M~LQf1,Vbu~ Q~ .tUL$(,::.t~t-LlA.::mf\U~ (0 t:t-~f)~S.tLU~t1~L n~ OOv t-LrGt~ 
" 

rt~U!f b f)~l Lo~Mk'1lA.l.tLU~t-Qt-Q~.tLU~f1~ b .tLU::~nnLt-nD-'L~.tLU~t1Q~~~.tLU~f1!f Wt-GI\.& 1, QMt-~ 
. .. rtLt~&t.tL,UGM'::~l1 1~nLHrtMlA.lt-.tU~~m' .tLU.tf1$(,' t1L~f)L'un' f)lA.' .wlA.l::1rrt-HnlA.Mu.tlA.l.tLU~t-Qt-Q~ or-It ~" Iti5 ,,~ I-I ,.", ,. 

,!O f.iU~MLll&t .tL~Qtt"~t-,U::.t ~ll~!-~f) ~ 1 ".t ~ nL HrtMlA. ,t-tu~~m 1,.tLU ~f1!f ~L ~f)L'u n b f)lA. LUlA.l::.t~t-~n 

~Mk'.tlA.l.tLu~t-Qt-QI\.,!Of.iU~MLll" t-G~m~SLf\U~.tLUL~~L (6£SZ:) LBiflQ m }dM.,!2HRUI lH~M.! 

Lf.iU~.tLUrtf)t:1rt.t.tILL~f1~1.tLU Q~ f1~t-e:ml,!Of.iU~MLlfG;H ~~~f)Q~~,!Of.iU~MLlmtp 

L>~LoQMt-f)~'nrQ~£LQ~tLUnl,!O.tU~Q nQ,U.tLUnf)~'.tLU,!Ow~Q~n$(,UQ1f)~Lf)lA.SLHrt Q~ Lrtt-~t-Q.t 

t-f)~'G~~~~L$(,n~f)~WlA.SLHrtf1,Vrtt~nLt-nD1L~.tLu~n$(,UQ1f)~Lf)lA.SLHrt Q~f)L~~rtf)lL.ttn~nf)~1U!tt-Q~ 
. . " 

L ~f)L'u n b n$(,UQ1f) ~WlA.S L Hrt t-G~~~ ~ n~l ~,!O f\U~ ML llL~f1Mt-Q t:UL & UG n l., n~f)~WlA.SL Hrt f11!f1f)~ 1G fJl 
I I II I I 

~ MLllm~~L f.iU~~L$(,SL~L'u ::~n .tLUt-Q ~rtLt ~rtL~~ L::m ~uQ~m .tLrtL'u ~ L ftL i £t-G~f)~ Lf) lA.S L Hrtl kl'1f1G'u 

L~~ L ~t1l6 H 1~ b n$(,UGm ~Lf) lA.SL Hrt~ G ~Lf\U~lkl"tLUt-G~~t-LrQt~rt~Ul~ f1M t: t-14-~n n$(,UG1f)~W lA.SL Hrt 
I , " " 

n b G~Lf\U~LkI"::&~& 1, n,UftLrm b nq.wL~~rtf)!l.ttn~nf):1U.tt~f)~l ~f1~::tn lPGf)L~~nQ~Lf\U~rtf)lL.tt 
. ". 

£1' 
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lJ7 fll7 U":'VilJ 'htifY'U fl~\I tH~l11~ 1'U U":fll7lil~ i'mj,1"'17 ~ 1n~61Jflfl" "'llJ 17ft tlilJ 1 tlfll 7 1 ~'U 7 fll7 

'~l11~1'U \I tl~ m lJfll 7'~ l11 ~ 1'U 

;;,,r'\.J~ ~1W: l,ulw (2538) '~li1fll7;rm111'tIl~tl~ ''l'iq~m7lJfll':ilil~i'mj,1'''17 fl11lJ~ .. 
l1fY'U fl~ U": fll7 ij ff1'U 11lJ 1 'U fll7 1 ~~ii91fiw cri'tll~ i' n~ a ~lL1~"'tllJ\ltl~th :~1~'U 1 'Ul\l91 n1 ~ll1'VilJl11'Um" 

, 
'Vi'U11 

1 ~~ii91fiw cri'l~tltll~ i' n~ # ~u 1~ "'tllJ 

- fll7 lil~ i' mj,1"'17 l~tl1nlJfll':i 1 ~~ii91fiw cri' tl~ i'n~ # ~u 1~"'tllJ ijfl11lJtYlJi'U ,rl;~lJ1nnlJfll':i ij 

ff1'U-l 1lJ l'U fll':i 1 ~~ii91fiwcri'l~tltl'U i'n~# ~U1~"'tllJ • 

Q CI.I ., a Q,I ... .c:. " 
~"~flWcn l'Vitltl~ ':inll'" ~u 1~"tllJ 

- l1fY'Ufl~~tlfll':i 1 ~~ii91fiw cri'tl~i'n~# ~1l1~"'tllJ ijfl11lJtYlJ~'U,rl;~lJ1nnlJfll7ijff1'U -l1lJ 1 'Ufll':i 

1rr~Ytl 'rnU~tI1n1W (2539) '~fi1fll7ffnll11itll~tl~ "fll':iffnll1'Viq~nnlJfll71il9li'mj,1"'1':i 

fl11lJi l1ff'Ufl ~ U": fll7ijff1'U 11lJ 1 'Ufll7 1 ~lflltl'1j,tI"'l':i "''U 111 fYM tl~ "'1191 ~W1"~mWlJl111'Vl tI1~tI (~W1 

iili191) \ltl~l1ff91lm:1Jfl"lmi'U~W1"~mWlJl11111t11~tI" ~lnmilJ~1tld1~ 415 fl'U 'VilJ'h 

- 'Vi q ~ m 7 lJfll7 1 il ~ i'lJ ,j11"'1 7 l~tl1nlJ lfl1tl,j1t1~ w1ii 1 i191 ijfl11lJ tYlJi'U ,r'Vl1~lJ 1nnlJl1 fY'U fl ~ ~ij 

~tl1fl~tl,j1t1~W1iili191\ltl~tl1~176 u":un1~lfll7 fl1t1 1 'U ~W1"~mWlJl11111t11~tI U~'~'VilJfl11lJtYlJvr'U tii 'U • • 

ff1'U\ltl~11 ff91 

- 'Viq~ n7 7 lJ m 7 lil~ i' lJ,h1",n l~tl1n'Ulflltl,j1t1~W1iili191ijfl11lJtYlJvr'U,r l1N lJ1n nlJnn ij 

ff1'U -l 1lJ i 'U fll 7 1 ~Lfll tl,j1t1~W1iili191 \I tl~tl1~l 7 6 lm:u n1~lfll7 fl1t1 1 'U ~ W1"~ m WlJl111'Vltl1~tI 

- l1ff'U fl~~ij~tl1fll tl,j1t1~W1iili191ijfl11lJtYlJvr'U ti 111~lJ1nnlJfll':iijff1'U -l1lJ i'U fll7 i ~lfl~ tl,j1t1 

~ W1 iii i191\l tl~l1 ff91 ll"::U n1~lfll7 fl1t1 i 'U ~ W1" ~mWlJl11111t11litl LL~ '~'VilJfl11lJtYlJvr'U,ri 'U ff1'U \ltl~ 

- 'Vi q~ n7 7 lJ n17 1 il91 i'lJ,j 11"'17 11": fl11lJ ii 'Ul ~ tl\llflltl,j 1t1 ~ w1iil i191 "'llJ1':i fttlnlJ1t1n17ij 

ff1'U-l1lJ i'Unn i~lfl~tl,j1t1~W1iili191\ltl~tl1~176 lm:l1ff91'~ 



ftt.tM.t.Lut.tLUft.tw~llM,~~l1 ~1!M.ULA.rLU!lM.M,ft~ftLtl!ft~ftLW - I I P ~ v-11) ~ ~ nt nt po" 
~I!M.UIA. ~~11 
'" ,. 

kftLtl!n.~ J M.~ft¥ftLt l!~ftL Lttt-~UllM,Llnn~LR.U £ .tLUn.~Wk!1G~ n.£ ~I!' .tLUft.t tu~llM, .. ' , 

LM.t-~Ul1MLUm~ . , .. 
L R.U £.tL U n. ~tf) ~'G~ n. £ ~ I! l.t LU ft uu ~ll M,n.~ J M.~ft¥ ftLt I!!! ft L .tU U(, ~ t IU L IA. ~m RU ~ -

• L~n.M, ".tI!M.LUftMlA.lt-W M.1. M.j(,U(,~.tf"L 

t-Gn.Lttt-~ U llMLUm~L R.U£ tLUM.1. ftt F M.t~~ .tLUft.t .tU~llM,~~l1 ~I! M.U~ k ftLt 1!n.~Lttt-~ U nM,wm~ 
.. .. 

LR.U£!'LUn.~t~~1G~n.£~I!1.tLUft.tw~llM,,, t-G;m~tLRU~.tLUL!:4-~L (L£SZ) Q~}4t6!t-~ 2lRh 
I • I .. 

Utn.nlA. M. 1, ~M,~ 1A.2!!G~ n.':~I!1.t LUft.t w~llM~~mn. M. L 

n.~ t-L IA. M.1. ~ M! IA.~!!~I! M.U~~~ 1 ~L lr,LM.l ~~ U M. L M.j(,Lj(,~.tf"Lt-G n.~L lr,LtUWM,,: IA. ~u,: kG!. LU M. 1, ftt F M.t~ 

~!.LU~Ln.!GI.l.tlftL~ ~L Lr,L.tUL~M£IA.~U£ kGtLUG~~ijM.U~~~n G~n.':~I!1.tLuft.t.tU~llM, -

ftl LrrM.Ln.rtUM.l M.j(,Lj(,~trrt-Gn.ftl LrrWL~M,.t1A. " L\ 1.-"," I·" ~ I,'" ttl 

• • ~u,: M.(HLU M.1. fttF M.t~!!.tLUn.~J M.~ft¥ftLtl!~ftL ~L Lr,LtUWM,£IA.,!lU': M.G .tLUG~~1! M.U ~ -

~L Lr,LM.L~~UM.t, M.j(,Lj(,~.tf"Lt-Gn.~L Lr,LWWM':IA.,!lU': kG 

!.LU M. 1, ftt F M.t~!!tLUn.~,!l M.~ft¥ftLtl!!!ftL ~L Lr,L.tUL~M,£IA.~U': kG tLUn.~t~~'kftLtl! -

~L Lr,LM.L~~UM.L M.j(,Lj(,~.tf"LN~n.~L Lr,LWWM,':1A. 

~u,:hG!.LUG~~I!M.U~n.~Utn.t-LIA.JM.~ft¥ftLtij~ ~L Lr,LWL~M,':IA.~u,:kG.tLUn.~W~'kftLtl! -

~L Lr,LM.L~~UM. L M.j(,Lj(,~.tf"Lt-Gn.~L Lr,L.tUWM,':IA.~U': kG .tLU M. 1, ftt F M.t~!! 

.tLUn.~Utn.t-LIA. J-M.~ft¥ftLtl!!! ~L Lr,LWWM,,: IA.~U': kG tLUn.~t~~1G~n. ':~I!'.tLU ft.t tu~llM, -

~L Lr,LM.L~~U M.1. M.j(,Lj(,~.tf"Lt-Gn.~L Lr,LtUWM,':IA.~u,:kG tLUG~ 

~1!M.U~n.~JM.~ft¥ftLtij~ftL ~L Lr,LWL~M,£ lA.~u,: kG .tLUn.~t~~1G~ n.,: ~1!1.tLUft.t.tU ~1lM, -

~L Lr,LM.L~~UM. L M.j(,Lj(,~tf"Lt-Gn.~L Lr,LtUWM,£IA.~U': kG.tLUn.~w~'kftLtij 

n.~Ut n.t-L IA.J M.~ft¥ftLt ij!! ~L Lr,L tUWM,£ IA.~U £ kG .tLUn.~t~~'G~n.£ ~I! It LU ft uu ~ll M, -

L~n.M, ,,~hM.~L.tf"L~lut-~ .tijM.LM.ltt\l 

GU1LG mW~LM,tl1LRUU :ftl UI.M.Ln.rtUM.l M.j(,Lj(,~trrt-Gn.ftt LrrWWM,tIA.RU.tkG.tLUM.l ftt.tM.t~ft.tLu~~n o p p ,,~I,'" "I" I·" &. I.'" ttl , ttl b I I J:III' 

~I!M.U~ kftLtl! G~n.':~I!'!.LUft.tW~llM,LR.U~tLU" t-G~m~tLRu~.tLUL!:4-~L (9£SZ) QU.a~ lnFdL 

s;p 
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y • 

fllllJi nff'Ufl~ ll"' ::flll ihYl'U'i1lJ 1 'U flllii~'IJtI::lltltl1.h :af)111fjvfllll111'U11t1'U fl"t1lJli ~lh:: 1t1'1nr, mi 

(Recycle) 'IJV~1.h::'lfl'lf'U l'Ul'IJ~fl1 ~ll1~lJl1l'Ufll " ~t1-h 

flllli1~i'tI'Ihlnll'lfll1,r~iYVY;lJl~'ll1Q 1111nffU m·j'Ulitl 1,j""I~V{ ~1'Uij1111fffll'j ij 
• y 

fllllJ ~lJli 'U 1i'titl fllllJ i In tlltitl flll ii ~'IJ tI:: 1 Wfl,j 'j:: If) 11 "1 

- fll'jlil~i'tI'Ihl""ll'lflSVlJl"''If'U lJflfl'" ''Ufl'Hltlfl11 1,j""I~V{ ~l'Uijl1'j'jfffll'j ijfllllJ 
• y 

~lJ ~'U 1i'titl n ff'U fl ~ lntlltitl fllll1 ~ 'II fl:: 1 Wfl,j 1:: If) 11 "1 

- fll'jli1~1t1'1hl""1'j'lflSVlJl"''If'U lJflfl'" i'UfllVtlfl11 I~V'UU'l'U I~V'U~llJm;~ L1p.j'U~t1 
• y 

ijfllllJ ~lJ~ 'U 1i'ti 1.1 fl1 ~ ij dl'U ~ llJ In tI 1 titl fll 'j l1 ~ 'II fl:: 1 Wfl,j 'j:: If) 11 "1 

cru UrJ1UfI (2539) 1~fi1fll'jffmnl~m~v~ "fllllJ~lJ~'U1i''j::111l~~q91fll'jlJfll'jlil~1t1'1hlffn 

flll V'41 mJ ~ ~L11~A'VlJtitlfll1lJ f nff'U fl91 ll"'::flllij dl'U ~ llJ' 'U fll'j V'41 fllf~ ~111~A'VlJ 6'U l~tll1 ri v~titl 

~~fi"l~nV~I~fll'IJV~,j'j::'lfl'lf'U' 'Ul'IJ~1l1fftl1"'lljV~ ~~111~fllfY''UlJ~'' ~lflmilJ~lVd1~ 400 fl'U ~t111 

- lViff~1~ti'Uijfll~lil~1t1'1h1ff1~fllnl'41fllf~~L11~A'VlJ'lflSV 1'Vl'jl1ffU ij~flff1~ fll fflJl-ifl 

l'UfllVtlfl11 ijff~,rflffmJ11Vfl""11E~~lJ~ il1t1,j'j::fllff t11'IJ1W lm::ijl1'jlt'l'fllm~fl~l~ti'U mtl~l~ti'Uij 
u • 

fll'j lil~i't1~11ff11fll'jV'41fllf~ ~111~A'VlJ'lflSVll1Q 1 'Vl~nffU 'Vll11'j Vil::"" ~~ m'l'j tllJl111'VlfJ1"tI l1~fl 
• y • 

111fJ1"fl 1m:: fftll \1 Vi 1:: fi'n~l1lJflll~ fl~ l~ti'U flll fffllll~ l~ti'U ijfll'j lil~ 1t1~11ff1'j fll~ fl'U 1 fllf ff ~L11fl A' fllJ • 
• • y 

'lflffVll1Q 1 'Vl'jl1ffU l1,r~iYvY;lJl' fll m'1'jtllJl111'Vlfl1"tI l1~Vll1fJ1"tI lm::ffV1\lVil::fi'l1~l1lJ~ll~fl~l~ 

ti'U m;Vi~1~ti'Uijfll'jlil~i't1~11ff1'jfll'jV'4i'fllf~~I11~A'VlJ'lflSV1'VlQ 111'jl1ffU ij~tlffl~ ~n1' Vi~:: 
, " I I 

ff ~ ~ 11"':: ffV1\lVi 1:: fi'l1~l1lJ~11~fl~l~ti'U 11t1 1 ~~l~ti'U ijfll'j li1~1t1~11ffl'j fll~ V'41 fllf ff ~111flA' fllJ 'lflfffl 
_ Ql4;4 ~o 0' ,_ '''' 

l'VlQ l1'U~ffV~lJVi ~l'jl' ~l::ff~'iJ l1Vfl'j::'lfl'IJ111m::'U11'jlfffllm~fl~1~fl'U 

- Viq~fll'jlJfll~lil1l1t1~11ffl~fll'j V'41fllf~ ~111flA'VlJ 'lflnlU'U ~, mljU'l'U 'U 1ml11rlfl llttfl 

6l1f) fl Vi 'j:: ff ~ ~ 11"'::'H Vfll:: '1t1~11 ijfll1lJ ~lJ~'U 1i'titlfl11lJ f1 'U fll'j V'41 fllf ~ ~111flA' VlJ 6'U l~tl11 ri fl~titl . 
.... 'd 

~m ~l1Vi'VlV~I'Vltll 

- Viq91fll'jlJflllli1~i't1~11ff1'jfll'jV'41fllf~~1111lA'VlJ'lflSV 1'Vl~l1ffU ijllflff1~ n1U'U ~l1qj 
• • y 

U'1'U 'U lfl611f)fl ~1~1' 'Vl'Hl~ ~l::ff ~~ I.wV'UU'lU L1"'::ffVL\1Vil::fi'l1~'HlJ~ ijfl1llJ~lJ~Uyj titll1ffi.Jfl~i U . . . 
QI.'tQ, "QI.a QI Q '4 

fll~ fl'4 ~ flll ff ~111~ '" VlJ fl'Ulfltl1fltl~ m"IVi'VlV~ll1 til 

- Viq~m~ lJfll'j 1 il fl1 t1~ 11ff1 'j fll'j V'41 fllf E ~111~ A'VlJ 'lflSVlJ1"''lfU SVlJ flfl '" 1m:: ~tll \1 Vi 1:: 

n ,i~ l1lJfl ijfll1lJ ~lJ~ U 1i' titlfll'jij d1'U'; llJ i U flll V'4 i' fllf~ ~1111l A' VlJ flUl~fl11 ri fl~titl ~~ fi, 11 Vi nv~ 1 ~tll 
- fl11lJfl U flll fl'41 fllf ~ ~111flA'VlJ flUL~tll1riV~titl ~ ~ n, llVinV~1~tl1 ijflllmYlJ~U yj titl 

l1ffU fl91'l U fll~ fl'41 fllf ~ ~111~A' VlJ flU l~fll1ri V~ titl~ ~ fi "m nV.31 ~ fll 
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ftftltlD l..hDft1 (2538) 1~lilflllffmI11~tJl~tl~ "flllffn1l1~()9im'.i1Jflllli1~i'mh1't'11l t1111J~ ... 

nfflm9i l1,,::~()9im'.i1Jfll'.i 1 ~~5~HU 1 YHhtlfh~th::l1~~~'H1 ~111lj'1~1 U l1thtJ~lU ll'trfll'.i i'! 1't'11l1n ~ 

l1"::ltln'trU iUl~1lnHl'Y1~ 1Jl11Um" ~U11 • 

- n~1J~1tldl~~ij tl1;~l11lnvi H nu ij~()~m '.i 1Jfll'.i 1 cN~ ~~~ lU 1 ~~ltldl~th::l1 ~~l11lnvi l~nu 

- n~1J~1tldl~"i1u 1l1oJi'U'YI'.ilU,j11n'1'.ii1 hJ~lnStl1J1"'trU hJ'.i::~m.h'\.Jm"~ ,jl1't'11lflll 

'.itul ~tl~ln~tl1J1"'trU 'U'.i::~U~l ijt1111Ji 11,,::~()9im'.i1Jflll'~~5~~lU 1~~ltldl~th::l1~~ 'u'.i::~u"l~ ij 

nffUt1~1';~u1nvitlfll'.i i ~~"~~lU 1 ~~ltldHth::l1 ~~ 

- ~()~ml1Jfll'.i lil~i'U,jl1't'11lfllntu l ~tl~ln~tl1J1"'trU 

~()~m'.i1Jfll'.i' ~~"~~lU i ~~ltldl~th::l1 ~~ 

... ..,., ~tQ, ., 

1Jfl111J't'11J~U1i1'tr~U1nnu 

- t1111J~1~tJ1nUfll'.i lcN~"~~lU i ~~ltldl~th::l1~~ 1~ijt1111Jff1Ji'\.J;nunff'\.Jt19ivitlfll'.i' ~ .. 
~5~~lUi~~ltldl~th::l1~~ 

- ml1Jil~tJ1ti'ufll'.i i ~~"~~lU 1~~ltldl~th::l1 ~~ 1~ijfl111Jff1Jiu;nu~()9inn1Jflll i ~ 

~"~~lU 1~~ltldl~th::l1~~ 

- nfYUfl9i~tlfll'.i' ~~"~~lU i ~~ltldl~th::l1 ~~ ijfl111Jff1Jiu;1';~u1nnU~()~m'.i1Jflll i ~ 

~"~~lU 1~~ltJdl~th::l1~~ 

... ILl , _, 

2. ~1'UliltlVlHIJ1::l'YIft 

.. _ILl". "'" '" J 2.1 ~1'UliltlfUntll"8~ntJm,"DnllW 

, >I 

UNESCO Report (1978) l11JltJl"~ 84 1~ffn1l1fl1'Yi"nllN~tl~'t'11l7~lUiYtlvil~'l n~'YI1~ l~llWl 

1'Y1Q 1 'YIlnfYU lm::~tlR~ii1J~ ~"fll'.iffn1l1~U11 fl1~~tl~~mij~~,jllntl iu 1 ~lltulvil~'l ij 3 "nlltu:: fitl 

fllll't'1UtJfl1~~tl~~m~~~ij~lUl;' ~l1~~ i U!lU::~l~'\.Jl1~,j'l'\.J lm::~my~ i U!lU::~1~U11lQ'YI1~1~fY 

"nllW::l1mNmu~~lil~lU1'trl;~ij1Jln~U lu';1~'YIff1nll~ 1960 Ulu1uNm-u~~ij'.iltJi~1Jln 
~ CI IV U 

n11 10,000 1117tJ\\!'t'1l1i'!vitJth~1J~u 7 1l'h lrttlijfllll~lltul'Y11~ l'Y1lnfYu fl1~~tJ~~l1~~iTmJm't'1utl 
.ci" i.ci "i ....... "" " m~l::'U'Y1U1'Y1'Y1U1U U\ltu::'YIfllll't'1Utlfl1~~'trltJ UU'YIU1'Y11'tr1'tr~u"::n~f1'.i'.i1JUtJflU1U ml't'1Utlfl1~~ ... ... 

l1tU~ iU~lUtl1;~iTfl i~' ';fl1~Nl1t1h~ij9;'1111l1~'t'1~ iU';1~11"1 '~{1J i 'YIlf~tl~ l'Y1lnfYu fl1~ l~llWl\1tl~ 
u ~ u ~ 
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ij91rJ""'l~ fl1~'IJfl~~'I1~~ hJ!l'W:all.hhuLL,,::mj ~~TI~lij'WtJl1U1l1'11"fll 'Wfllnhl""''W fl ~~LL""'91~()~fl1~,;'l'W 

"tJ l'li'W lij'W11lj,j'1'W~1~ hiijTl11lJ""'llJ1~fI ';'~1'W~lrJ"llm::vi't:l~~~~ltl1L1'W::t.i1'IJt:l~~'lf1rJ .. 

... ..." 1V
• I ......' .. lY11Yl 18'!J 11181 (David H. Weaver, 1982) 9l""'luN"flll1~rJ'lJt:l~L'lJ1m'l::TlW:: 'Wl~t:l~ Media 

Agenda-Setting in President Election: Issues, Image and Interest ~~1ij'W~1'W1~rJ~fffllm .. m~::rJ::rJl1'IJfl.:J 

St:llJ1"'lf'W' 'WI ~fl~'IJfl~fll~fi1'11'W91,r1,j't:l1 ~tH~~1~W1 i 'W~l'WtJl::l~'Wfll~ljjfl~'IJfl~~"",,j'Tll fJWfl1~ 11":: 

fl1~~ ~U 'II t:l~ ~",,j'fl 'j Tl11lJ"''W i ~ 111~ fll'j Ilj fl~'IJ fl~tJl ::'lf1'lf'W N" flll1 ~rJ~tJ'hSt:llJ1"'lf'W ijtJl1U1V1 ff1Tltu i 'W 
.. u 

. i V.I d ... ... V ... " ...... v...... .... 1 ,.1 i 
flllV11 'I1ul::I91'WflllllJt:l~ 9l1N""'lJTll Lm::fl1~~~'W'lJfl~TlW "'lJtJ91'IJt:l~N""'lJfl'jlJTl11lJ""'lT1tu 9l91L91'W'IJ'W 'W 

~ 4 ~ U 

", II " 

Tl11lJUVrJTli' ~'IJV.:Jflll i ~ufl1 V1ll1ffU~91911lJfll'Hjjfl~ t 'WflllL~VflYi'~'Ii'W~'W (Primary Elections) n 

" Tl11lJri'lJ~'W £ "l ~ V~titJTl11lJff'W i ~ i 'W fll'j 'jW 'j ~tl'l11LffrJ~I~VflYi'.:JtJ'j::1i 1'W 1itJ~ i'W 'li1.:J91 VlJ1 11 ,,::~tJ ';hn 

Tl11lJri'lJ~'W £'j::'I1'h~flll i ~SV'I11r~Ut:l~lJl·i Lm::Sv 111ll1ffUi'Wfll'j~91911lJfll'j lljV.:J i'W'lf1.:JfllnW 'j .:Jtl'l11 

... '" ::.1 ... a,' i 1 v .. .., vii "i ' , .. 
l""'rJ~L"flfl91~u'j::1i1'W11itJ91 'W~1~q~ tJ lJN" lJN"91flfll'jm::~'WTl11lJ""''W ~ 'WfllllW'j ~fl 'W'lf1.:JIPIVlJ1 C)f.:J 

?I ~ • ... '" 1. I ' .1 
llJ'W fll'j mlJ fl11lJ "'lflty'IJV~flllllJV.:J u "lff11i llW 'If'W lJ1fl'IJ'W 

'W flfl ~ 1 flu" V.:J~tJ11~t:l flflLffrJ.:Jlil Vfl; ~~nm1lJ ff'W i ~lJ1 fl ~~:: t~i1 rJ'W !1~rJ1titJ' ITI" fl"fl1;l W::ll":: .. .. ~ 

ff i91~ 'II tH~"',j'fI'j 191rJffl tJNM1.:Jfl~11U ff91.:J , M'L M'W 11fll'j~ SVlJ1"'lf'W1 U 'W fll'j 'j W l.:Jtl'l11LffrJ.:JtJ 'j:: 1i1'\.J 1itJ ~ " . 
i 'W~'\.JtJ "'llJ1'jflrlV i M'lfi91N"1PI1lJlJ1fl1rJ'I1"~ flV 'li1m~lJfl11lJ""''W i ~ Lm::L~ rJ'W !lJ1fl~'WL~rJltitJ~"',j'fl'j i'tJ 

.. 'U 

" ~ "d/ d/ "" .. d V .. 1 
mal'!JI'!Jtl1 (Gallagher) L91fffl1l1f1.:Jfl1~~~'W'lJV.:J~my.:JV1ff::V1V'\.JVVfllJ1~lfl"'VlJl"'lf'\.J ~w 

ftmn1l1flth::1V1f1~1.:J"l i'\.Jllf1tJLm~rJ i~url~~'W U'WI~rJ tJ1fl"'fIl'W ,J.:Jfl"l1V1f1 ~'W Lm::YJ~tJtI'Wrl' 'VitJ11 

. . " 
'Vi q~ fl 'j 'j lJ'IJ V~ uflViij~ V ~'I1 ~ ~ U 'WUfltJlJlfl Lm::ijt:lfl~ Vd1.:Jllllfl~ rJ91 ~'I1 ~.:Jlm:: 11 ty'l11'11 V.:J ~'I1~.:J Q fllJ V~ 11 

, '" . , 
Lij'W ~11Vi i~ijflW ~l ff1'WIU t:l'l11'IJv~uvVii M'fl11lJ,J'WLii~~~::I"''W v~mij.:J i 'W"fl1;lW::l~ VrJ'lfl i~ijUff'j:: ij 

• .. u 
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'" .... '" ~" ..; <II "1 ~ d",,"" ~ .., 1" ~::1tJfHln ~.:Jln!1.J1~llJ'Wjfl1lJfJ1H'I'V flV mVH'I'::l1V1.J tJ~ltH'lJ ntJ.:Jfl.:J 1~.:Jt"I'mVil111t"1'''.:Jmfl11lJ lJll11 

" lVirJlJtitJ1::wh.:J'Ht"Y.:J11~::'I11tJ ~::l!tJ mVit"l'::nvtJ'uv.:J~'Ht"Y.:J 1 tJ~V91N"l ;.:Jv~1 tJ'UVlJL~~ ~lti" nlJl11.J1l1 

1 ~ Vil:: 1 tJ ,j'ltJl1~::1 ~ V.:J~ V.:Jfl1 VlJfll 1 l1~::t,lmiltJl1V" VVnlJl 1 tJ ~nil w::~~ vrJn111HiI i.:J~ltJ ~ .:JfllJ 
lff1i1!n~ l1~::l\¥1JtJ1inlJ 

J.. col i" _I "" ... ~_I 'l~UU nUtl1 U~::flW:: (Suzanne Pingree et. al.) "t"I'~lJ11lJmViVi~tJ~V.:Jr:!'HqJ.:Jl1lJlln{]VVn 
, . 

lJl 1 tJSVlJ1~'I1tJVVnlJl '~'H~ltJltJl1lJlJ mVi1l1rill!tJ1.J1.:Jmn~l~tJmn1fh"l 1191 t,l n"j llJ1U"~tJ ,r"~vn 

l11fflmj IV; V 1 M1l1m::t"I'lJtilJ~flt"l'~tJ~ltJ~rJtJl1tJ~.:J 1tJ l'litJ "mVi~~11~n~ut"l'tJt"I'1tJ" iht"l',jl1'~.:J~" i~l11.:J 
, " , ," " 

LViff 11~:: n~tJ t"I'lJV.:J~tJ"j VtJU" Vi~:: !~nfi"~1tJ~tJ1V.:J mVil'litJ ijln~ VtJ n~l"vdn 1 1 tJ n.:JVi ffVfl11lJ 'HmtJ 
~ ~ 

"" . 
Vdl.:J l"tJl1N~Hl1~::l1~.:Jl!tJ l'litJ mVi l1JilWl~ltJiitJ~l11n'l1ij" ".:J1191'mlJ~tJvtJL1VllJVi~::~v.:Jn~'Ht"Y.:J 
"1 ~ a '" .::. ...... 1 d 1~1 tJllJtJlfllv.:JtJl::nVlJ1~q'l1tJtJtJ"l (fflVil t"I':: fll1.J1ltJ", 2526: 12-15) 

Utlflcl UD::DlcJn1CnWD~ (Katz and Lazarsfeld, 1955) VilJ'h ~tJUlJlJ~V.:Jml~Vt"I'lll::'Hl1.:J 

1Jflfl~ (Interpersonal Communication) 'H~Vml~Vt"I'lmlJlJ"191V"1 (Face to Face Communication) ii~~ 

~ v~i'lJ t"I'1l 1 tJ ml ~ ~::tJVlJltJ~tJtJl1 tJ~.:JnfftJ fl ~u~::tJVlJi'lJ~~d1lJii V 1 tJ mltJ g,j~lJ ln~ "l" 

Utli.1'l.ht.lfl1 (Klapper, 1960) ffnill11~::t"I'~tl.:JltJ1~tJ~fflti'qJL~tJ1tilJ~~'H~V~l1iVi~~V.:Jm') 

~Vt"I'lllJ1~'I1tJ 11~:: t"I'l tJi Mll'ftJ ii.:Jfl11lJt"I'1lJll (l~V~ml ~Vt"I'lllJ1~'I1tJ 1 tJ mlLtJ~tJtJlltl~ .:JnfftJ fl ~U~:: • ... , 
Viq~m,)lJ~V~1Jflfl~11 

i'lJt"I'll 1l~~::fil'H"jl~11lJtitJ'H1V~1tJU~~tJl1~::6l1iVi~~l~tJ~1n~1.:J~tJ"l mnnl1 l1~::tJl::iil1imVi~V~ 

. . 
m~lISJu (Freedman, 1961) ffnillfl11lJlI~n~1.:J~V~1Jflfl~Vil::tllJm~~1~titJ VilJl1 fltJViiiV1~ 

"j VtJ~:: iim') L~ rJtJ !Il~:: nfftJ fl~1 tJ l::~lJ t"I' .:Jn11~ijmPllJln nril1t1nl! rJ'Hi1 ~ fivmtJ~v~~i'lJ t"I'1 ') ~::ij~l1 iVi ~ 
'" 'U " '4 q " 

~vm')~mn')l1imn~"jvrJ ~.:J~::vvnlJl1tJ~tJ~V~fl11lJt"I'tJ1~ fl11lJL4v 'H~vViq~m,)lJm,)LiJ"i'1J'\h1t"1'l,) 
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'd , ~ '" Q,d o,.r ~ " d 1'" " '1J8"Unln (Burchett, 1971) "fll!l111t'1"Ufl~lfHJ1m.H"~L11~~tllJ~fNl~fl 'C'I"'l"tJ ~11 fl'lH'C'I"tlU . .. .. 
.. .1 ..,.. ...,' 1 ,,~ ..:. "~".I 0 .., 1 

mfWU~'l" fllllJ::l1:: 'C'I" ~'C'I"'l"'l"fl L1~::fll'l"lJ'C'I"1U 11lJ Ufll'mfllJtlJl11'C'1"~L11~~tllJlUU tl~fllJl::fltlU'C'I"lfltlJ U 
u u 

~atJ fl8i,cvuiir1, 1',.,., ,,,lnh UD::'.,,..cf Hlu;11u (Korzenny, Deltoro and Gandino, 1987) 

~fll!lll~tnnuijl1nl't~~tl~~tllJ1~'lfutJl::U1m;,~'l ~ii~tlfl11lJ! nt'l"Ufl~ U~::fl11lJfl~litU 1 U~1\j'lh1 .. 
~1~tJl::mt'l"'lJtl~'lf11tlllJ~nU l'tu·;h fll'l"li1~i'mh1~1~tJ'l"::mt'l"l11~ 111'l"nt'l"uiifl11lJnlJl1u1i'111~U1flntJ 

m1lJi~lU';11~1~tJ'l"::ll1t'1"~tl~,.h::'lf1'lfU lm::'H,r~fftlYilJ..{iifl11lJnlJ'.iu,rnunt'l"Ufl~iL~tnnu';11~1~ 

tJ'l"::mt'l" ri1Ull'tt'l" tllq U~::fll'l"tYfll!lliifl11lJnlJl1u,rnufl11lJi u~::nt'l"Ufl~'~fJ1nU';11~1~tJ'l"::I'Vlt'l" hHJ~ 

~tlm;,mlJ~'~Ull'tff'lf1fJiifl11lJi~lU';11~1~tJl::mt'l"lJ1flfl11~~tltJti1mlJll'tt'l"'HtY~ ulI::tllqnUfll'l"fffll!llii 

fl11lJnlJliu,rnunt'l"Ufl~L~tnnu';11~HtJl::L'Vlt'l" 

. . 
ci~ft (Singh, 1976) 1~~m~tl~m::u1UflllfJVlJi'uU~::flllffV'C'I"111utJ'l"::mffijul~fJ l'ttJ11 

I , , I" " 

1 ~ 1m! 1Vi ri ~l'C'l"~lJ U~::ffVlJ 1~'lfUl~U ffvihhritlJ 1 U'IlU i'tJ! ffvViiifl11lJ ',htltlJ 1 U 'Ilu,h:: l£iu H~tiVU u.. u 

9i~iYu 1 ~ ;iv I~VU,j'lU ri1u~u9i~iYu 1 ~fJVlJi'u~u v~nutJ'l"::'C'I"tJflllW~tl~9i1lv~~ 1~H?I~lfl~U'Vl~~V.:J 



. .. 
tJ'fI'fI 3 

... . ..... " 
'l~ltJtltJlfil~tI 

Irh.Jf11'jffm'1l1';.:jU~1J1W (Quantitative Method) 1"tJi,*f11'ji~tIL';.:jffl'j1~ (Survey Research) U1J1Jf11'j 

1"fl.:jl~tJ1 (One-Shot Description Study) u~::i,*u1J1J""'61Jm1J (Questionnaire) lrJlJlfl~6.:jii6ilJf11'jl~1J 
" ~tl1J~ .. 

• 1 1 ..... .1 1" ." , .6 0 lJ'j::')nm lJ.:jllJ1~tJlJ "Ufl ~111.:jllJ (Job seekers) lJl~f1fl~ .:j1f1~1J111lJfl'j C]f.:j~lmltJ.:jllJf11'j""'1'j1~ 

m1::f11'jYil.:JllJ~tl.:jU'j::'lflm'j61J~ 2 U'j::~11~tllJ~qlHl1fl1J 2542 ~tl.:j~ltJ""'l'j""'lJlf1ff "",ii~l1~::IHtJl1~i 
, )/ )/ )/ 

ffltJ fl.:jllJ "",ii~m1.:j'lfl~ ij~llJ 1lJ~111.:jllJn1U'j::lf1tn1.:jfflJ 498,000 fllJ 11~::~:: , ,*~llJ1lJihrJlJ!llJ , lJ f11'j 

fillJ1W~llJ1lJm'1J~16~1.:j • 

'v , 
mnJfl18tJH 

~ 

~6.:j Taro Yamane ilJf11'jf;'l1lJ"~16~1.:j 1f1t.1till1lJ"filfl111JI~mtlJ~ 95 lU611C]flJ,;' filfl111JHfI~~1f1 hi 
" 

lf1lJ 5 lUtl{lC]flJl1 (il;tJ'l lflflff.:j,.f : 2537:33) ,r.:jU • 

n N 

2 
( l+Ne ) 



, 

.. ... "'.. I 01 • 

llJ6 n fl6 ~llJ1lJ1I16tJ1~1116"lJl~"6~nnlJ1I16tJ1~ • 
tI 

N fi6 ~llJ1lJl1\.btn1~l1lJ~1116"lJl~"6nh::'lI'lm 

e 

fl1 e = 0.05 

AI , 
LlJ6U Y1lJ fll'CT1Il .. 

n 498,000 

1 + 498,000 (0.05)2 

498,000 

1246 

399.68 

tI , 

~llJ1~tJij'~~n~lJ~16dl~~llJ1lJ hi vil n-h 400 ~16dl~ 
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" AI ~ ~ 'i d.cl!ll ~llJ1~tJij~::L~6nn~lJ~16dl~~ln1Jl1i'Y1~~111~llJmn'll'lJ ~llJ1lJ 12 1J~1i'Y1 9f~11~6~ lJL"1IYllJr:! 

lJl1~1J~ml~~111~llJlJln~~~ 1lJn1 ~IYI'YilJ111lJfll ~llJ1lJ 3 1"11 1IllJ'CTi'i~ml~~111~llJ 1lJ1.h::IYlfY"6~n6~ 
1'l1'lm'Hm::Ur-llJ~llJ mlJml~~l11~llJ 1lJ'~h~L~6lJlJmlfllJ(i~1InlfllJ il 2542 '~un 1"1I1J1~i'n l"mJYllJllJ • • 

QlCV ~ t S'4.d.dY " 4"'.v4 

un:: L" 11 'CTlJ'Yi lJ Ti1~fY ~lnlJlJ~:: 1 'lI'1TiI01J"6lJ~~lnr:!111~llJ 1~tJ1Ti1J~16\1J (Accidental Sampling) l"~[l:: 135 
tI " 

fllJ 'nm1~iYlJ 405 fllJ ~1tJmlfflJml:lW~llJU1J1J'CT61JmlJ 1~tJ~1~mm::~';1tJ0~tJ 

.oQ ".d 
'CTlJlJ~11lJ"6Y1 1 

mn'll'lJu~mh~tilJ 

~1mhv'CTl::: l'YifY 



, 
... " .... tY1111;J!ltJ'Uij'YI 2 
, .., 

U;Jfl;JHfltJ 

~11L'l.h6tY7~: mq 

~lL L,j 7;J 111: fll111fi~L~ tJL~t.I1t;1Jfll'Yi 5fl~ or'll ij~1J711 'YI ~~ 111~ltJ 16fl'lftJ 

, .., 
Lijfl'lftJ;JHfltJ 

"11L,j76tY7~ : 

~lLL,j7;Jl11 : 

~~ 111~ ltJAflfl'll'tJ U;J fl')l~titJ 

~11L,j76tY7::: tYmtJ::'YI1~LfY7~!n\l 

"lLL '!.J 7;J 111: fll111fi~L ~tJ L~fnti1Jfl1,...5fl~W 'Uij~1J711 'YI ~~111~ltJLijfl'll'tJ 

tY1111~! ltJ;; ij~ 5 fl17 Ltl~i' 1J'\hltY17 L~fnti1J1J711 'YI ~~ 111~ltJ16fl'll'tJ ijfll111ff11YitJ ti ti1Jfll"""fl~ W'U ij\l 

1J 711'YI ~~111\11tJL ijfl'll'tJ 

"lLL'!.J76tY7~: 

"lLL'!.J'j;Jl11: 

~~111~ltJ'U ij~1J 711'Y1 ~~111\11tJLijfl'lftJ 

"lLL '!.J 'i 6tY'i::: f117 L tl~ i'1J'\hltYl'i L~fnti1J1J 711'YI ~~ l11\11tJAflfl'll'tJ 

"lU ,j 'i;J 111 : f117' '*1J7f117 ~~111~ltJ'Uij~1J711'YI~~111~ltJLijfl'll'tJ 

tY1111~! ltJ;; ij~ 7 fll,... 5fl~ W 'Uij\l1J711 'YI ~~111~ltJ 16fl'll'tJ ijml11ff11YitJ ti ti1J f11 'i i ~1J 7 f11'j ~~ 111 ~ 1 tJ 

'II ij ~ 1J 711 'YI ~ ~ 111 \11 tJ 16 fl '1ftJ 

"';lLL,j'i 6 tY'i::: 

vllLL'!.J'iVlllJ: 

Q,I tI Q Q.I Q,I 

fll,... Cl fl~W 'II ij\l1J'i~'YI \l~111\11tJLijfl'1ftJ 

fll'i i ~1J7 f117 ~~111~ltJ 'Uij\l1J711 'YI ~ ~ 11 H ltJ L ijfl'1ftJ 

53 
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fflJlJ9l! llJ,r fl~ 8 mvn;mau \I fl 'U.lll1l1 ~~ l11~llJlflfl'trlJ ffllJl1ftUitJ1tJf111 i ~t11 f111 ~~ 111~ llJ \lfl~t1 ll1l1 

~~l1HllJlflfl'trlJ 1~lJ1fl~tl~ 

~ 1LL 11 ~ Vff~ ~: mVi '" mau \lfl~ 1..1 1 1111 ~~ 11 HllJ lflfl'trlJln'!~ f11~ 1il~ i'm! l1ffl~ l~rnntltlll1l1 ~~ 11 H llJ 

lflfl'trlJ 

~111111~llJ : f111 i ~t11f111~~111~llJ\lfl~t111111~~111~llJlflfl'trlJ 

4 4 di ~ • .., J ... .." 0 
1mtHlJfll1 'tr IlJ~llJ1~tJlJ flfl llt1t1fffltlfl1lJ (Questionnaire) 9I'~111~flfltl~1tJfI1fl1lJ11(11tlil~ (close-

" ended) l~tlllu~ 1m ~ff!l~\lfl~l1t1t1fffltlfl1lJflflf11iJlJ 4 ri1U~~U 

· .. ff1lJl1 1 

. · .. ff1lJl1 3 

. · .. ff1lJl1 4 

m;Vi ~ltJ1~ 11(1~111~fftlf111Wf117Yil~llJ 

11 7:: fl fl 1..1 ~ 1tlti 1 flllJ 1 ~ fl ~ f1111 il ~ i' 1..1 ~ 11 ff171 ~ tl1n 1..11..1 11111 i ~ 111 ~ llJ 1 fl fl 'trlJ ~llJ ~fl 1J fI fI (1 

11 7 ~ fl fltl~ 1 tlti 1 fl1lJ1 ~tl1ntl fl11lJ fi ~ 1 if lJ 1 ~ fl ~ fllVi'" maul lJ ~ llJ,j 1 ~'l 

i ~. ~ 

lflfl'trlJ lJffltJ"1\1fl~rj111~llJ ~llJ1lJ 15 \lfl 

11 ~ ::flfltl~ 1tltilfl1lJ1~tl1ntlf11l i ~t11 f117 ~~11 H llJ\I fl~t1ll1l1 ~~ 111~llJ lflfl'trlJ 

. . 
... 41 41 

f111f1~D'f)1JfllUllfltl"Pl1"'Uf)"lfl1f)"1If) 

lfl~1~tl~ntlflrilJ~1mh~~1 ~ 30 fllJ 1~fll1~fffl1.l1 flHff!l~l1l.ll.lfffll.lfl1lJLn'!::tilfl1lJ i lJll,j(1::,rfl 1~fl i -H11l11 ~ • 
JI I , I 

-11111.l1.l fffll.l flllJU ffllJl1 fI ffflfl 11lJl1 lJltl 1 ~"l ~"llJiif1itl~ fl~ f117 In'!:: ijfl11lJtJl fl~ltliiL l1lJ 1:: fflJl1~ 1;~ U 1 

1 111~1.l,rfllJ(1~lflflrilJ~1mh~~1 ~ .. . 
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. . , ... ... ... ... 
fl11Tl~Crt)1JtllnJUll~6"6"6~1"1f)~1I6 

oc k f- LVi } 
(k - 1) Vt 

.,j ... , ...... i" l1H1 oc TU) tllfll1lJl'tff)(lf) ~ 

... . " k flf) ~llJllJ'l.m 

Vi 
... 
flf) fll1lJ U tl nJ 11lJ '1.1 f) ~fl:: U lJ lJ LL~ ",::.u' f) 

... 
m llJ 11 tll tll1lJ '1.1 f) ~ fl ::11lJ lJ 11lJ'YI fl.u' f) Vt flf) 

• 

.. " 
H"'~lflfl1l TlllJ lW 111Tllfll1lJlll1;ff){if)'I.I f)~Lfllf)~jjf)~1fl111.J1.J fff)1.J mlJ U,j~ i ~l~lJ ~~ij 

= 0.78 

o ".J.., cv t' .. ILl Q,I 

2. tllmlJLflVlfl1.Jfl1 .... "'flllW'I.If)~1.Jll1'Y1~~111~llJlf)fl'tflJ = 0.84 
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Wj~flyhn"H~'UUCl::11'U11lJ,j'61m h.J';1.:j~'UL~fl'UlJn71fllJ hWL~lJ~.:jU~1'U~ 1 lJn71fllJ 2543 ~'1 31 
~ ~ 

lJn71fllJ 2543 11lJ1::fl::L1Cl1~i.fl'Um1L~'U,j'fllJ''Ilf.:ji'U 1 L~fl'U .. 

" . 
1~ \J 1fifl11lJUflflfl i' .:j'Ufl'ln 11 Lil~ i'mi11ff11Lnfl1tlmilu 11l..i 'I 'I 1'U 11'1 UCl::m1 ffl1fl1.:j 1'U 

" . '" .oil 
'Yl.:j\J1nfffl 

1JflflCl fifl fflJ1;rn l'Ufllfl'Ufli'1 iY1~ L~fl'U UCl::L~1'HU1~'Ufl.:j'Ull1'Yl~~'H1'11'ULfln~'U ~fllJ1Cl~'U fifl 11lr'lfffl 

.4" 4 a 4" I Q,I"" .cillo -'d 1 d ., II" fU.f 
r.lJr. UCl::1'YlQ UCl::\J1nffm~r.1::n\J flfl u~'Ur.'U l'UtJCl1 LLCl:: fl'ULllfl1L'U1l ~tJlJLnwcnm1l'Hfl::U'U'U~.:j'U 

" . 
fl11lJUfltJfli'.:j 1 'Um1Lil~i'mi11ff11\J1nfff)].JflflCl 

! I ~ .1 'd 

ll'lUll 5 flH'U'U'tJllfliJ 5 

fl::U'U'U 

" 
'U1'Un11,r'U 2 

illlflflW"flmClfl 
~ . 

" . 
fl11lJUflflfli' '11 'Um1lil"i'mi11ff11 \J1nfffllJ1Cl~'U 

~ , :, ~ 1.cI 

11'11111 5 fll'l'U'U'tJllfliJ 5 

" 
'U1'Un11,r'U 2 

illLfl mil "i' 'ULClfl 

" . 
fl11lJUfl flfli' '11 'U m 1 LjJ"i' 'U~11ff11 \J1nffflm r.1:: n \J 

~'1U~ 5 fli'l;i''U 'tJ~fltJ 5 

" 3-4 fli''1~fltJ 4 

" 1-2 fli'.:j~fltJ 3 

" 1 '" 2 'U1'Un11'U'U 

11lLflmjJ~i''UlM 1. 



11"'''nl1T1:: 11 'U 'U ~, ~11 1 'H1fhn~ ~ tI 11~::11 ,j~7::~mJ fl~ t117 L iJ ~i'mjT'lrr17 flfltll tl'U 5 7:: ~1Jfi fl 

t117LiJ~i'1J~1"'lrrln::~1J~1111n 'I1111t1(i~ iitilm~tI,.Ifl~t117LiJ~i'1J~T'lrr17Ufltlnl1 1.50 

t1171iJ~ i'1J~T'lrr17 7::~1J~1 'I1111t1(i~ iitilL~ ~tI'\Jfl~t11~LiJ~i'1J~1"'lrr17 fl~7::'1111~ 1.50-2.49 

t1171iJ~i'1J~1"'lrrl~ 7::~1J\h'U mn~ l1111t1(i~ ijtilL~ ~tI'\Jfl~t11~ LiJ~i'1J~l"'lrrl~ fl~7::l111~ 2.50-3.49 

t117LiJ~i'1J~1"'lrrln::~ml~ 

t117 L iJ~ i' 1J~l1rr17 ~ ::~1J''l ~1J1n 

l1111t1(i~ iitilL~ ~tI'\Jfl~t11~liJ~i'1J~1"'lrr17 fl~7::l1 il~ 3.50-4.49 

'I1111t1(i~ iitilm ~tI'\Jfl~t117 LiJ~i'1J~1"'lrr17 mh::l11N 4.50-5.00 

.. 
L'2f~1J"'ln 

5 

4 

3 

2 

2 

3 

4 

5 

" 
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~ 0 ~ l,:i • QI Q ~ d QI Q,I tI 
~11 n'U 'U 'U 1 ~Cl7"'l11 '\J fl~ TI:: 11 'U 'U 'YI ~ l111 ~ 11 1l11T11L ~ Cl U llCl:: LL 1J.:j 7:: ~ 1J '\J fl~ TI"'ll11 TI ~ I'll 'U In tI"'l n 1J fll ~ Cl n1:l W 

'\Jfl~1J~1:T'YI~~l11~1'\.JLfln'lf'U Ltl'U 5 ~::~1J fifl 

'" " .. fI1~ Cln1:l WI 'If~ Cl1J111n 

'" " .. fI1~Cln1:lWL'If~Cl1J 
CI I ~ ... Q I , 

11T11L~Cltl'\Jfl~Tl1111T1~1'I1'Ufltl7::l1"'l1~ 1.50 - 2.49 .. 
fI1~~n1:lWfl~''U7::~1Jn~1~~ 

.c:&.,:i ... d I , 

11T11L~Cltl'\Jfl~TI"'l111T1~1'I1'Ufl~7::l1"'l1~ 2.50 - 3.49 
.. 

l1111t1m 

.. I.d. .. c:I I I 

11T11mCltl'\Jfl~TI"'l111T1~1'I1'Ufl~7::l1"'l1~ 3.50 - 4.49 '" " .. fI1~~n1:lWL'If~1J"'ln 

'" " .. fI1~Cln1:lWl'1f.:j1J"'ln1J1n 



JI 

'U1 Wl'.hlJ 'U 

'li 1 fW 1 '*lJ ~ fl l'mw 

JI JI • 

5 

4 

3 

2 
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fl::lI'U'U 

fl::lI'U'U 

~lfllJ 'U 111f.1"~ 111"6'1fl:: 11 'U'U n'll111 ;t111111f111 n ~tllI"::1I~n::~lJ"6'1fl1~ 1 ,*lJ~fl1~" 6'1lJ~li 'VI ~;t111'11'U 

16fl'1f'U66fl1rJ'U 5 ~::~lJ fi6 

fl1~ 1 ,*lJ~fl1~ ~;t111'11'U~1111fl 11111t10'l ijfhLn ~tI"6'1fl1~ 1,*lJ~fl1~~;t111'11'UU6t1fl':h 1.50 

fl1~1,*lJ~fl1~~;t111'11'U~1 111J1t10'l ijti1Ln~tI"6'1fl1~1,*lJ~fl1~~;t111'11'U6r.i~::1111'1 1.50 - 2.49 
'II 

fl1~ 1 ,*lJ~fl1~ ~~111'11'U ~ 'I 

"" 11111t1fl'l fl1~ 1 ,*lJ~fl1~ ~;t111'11'U~ '1111fl 

'" '" II '" II II. '" 'JI • 'JI. ,_ 1_ 1 'JI 
11"'1~1fl1fllJ~llJ~111"6lo!"1~tllJ~6mml ~::'Vl1fl1~"'1~l1tY"6lo!" (Codmg) lml'U1f.1" lJlJ~::111"~1t1 

Lfl~tNfl611Vi1L~611;ttll.ntJmm11ri11~~ltJ SPSSIPC 

1. flniLm1::,1,j'611"lifv'l';'U 1;ttll,*tYii~ilm1::,11;'1~~~W'U1 (Descriptive Statistics) fi6 rtltl,,:: 
'II 

I ,JI, JI 

~ lin ~ tI 1m:: fl1~1111tY'U tl,j' 611" i 'U nlm'i 1'1 lV1 tl tli1J1t1,j'611"L,j tl'l';'U Ln tlltilJ flci11,j '"Wr.i1'1 ~ '1U 
" \f " II 
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" ".... _I 1" , d 1.1 'Ut)lJM\11H'IflljW::YIl~lJ7::'lI'lm ~Ufll'Yiff V1~ ""mlJf11'Yifl'1JH" fll'jfffllj1 ""mlJf11'Yi 

flln;l~llJ mi'Yi 'j1t11~ ll"':: tJ'j::""tJfll7Wfll'jyh~llJ'Ut)~~'I11~llJ .. 
1.2 fll'j lU~i'tJ~l'lfl'l'j L~tl1tltJtJ7fi''YI~~'I11n\.JLt)fl'll'lJ'Ut)~~'I1 N1lJ .. 

ClIo d d" .., ~ <II:ilCV.., !II 
1.3 rl111Jrl~1 'I1lJ lfltl1fltJfl1'Yi"'flljW 'U t)~tJ 'jlj 'YI ~~ 'I11~ llJ It)fl'll'lJ 'U t)~f.l'l11~llJ .. 

2. fl1'j'YIfHlt)tJfI'1J1J~!llJ (Hypotheses Testing) 1~tl1,*fl1'jilrl'n::111;r~t)~1J1lJ (Inferential 

Statistics) 

2.1 1 ~fI'i1~ t-test u"'::::fll'jilm1::::l1rl111Jl1tJ'jtJ'j1lJ (One-Way ANOV A) 1~t)'YI~fI't)tJm11J 

""fl')N'j::::'I1'h~t111~~tI'Ut)~~1L1tJ'j "l1JfI'1J1J~!llJ,j't)~ 1-4 ·· 

2.2 ',*~1~1JtJ'j::::a'YIifl'wa1JilJ,rutJtJ1Y4t1{~lJ (Pearson's Product Moment Correlation 

Coefficient) 1~t)'I11~lrl111J~1JilJ,r'j::'I1':h~~111tJ'j~')1~ "1 "l1JfI'1J1J~!llJ,j't)~ 5-7 

2.3 1 ~fI'i1~ilm1::l1fll7()~()t)tI'Yil1TJW (Multiple Regression Analysis) 1~t)'YI~fI't)tJ11~'mtJ'j 1~ 

""11J1 'j () t)~ tJlt1fll'j 1 '*tJ7 fll'j ~~'I11~llJ 'U t)~tJ7fi''YI ~~'I11~llJlt)fl'll'lJ 1 ~1J1fl~"l~ "11J fl'1J1J~! llJ 

" .. 'U t)'YI 8 



, ... 
'U'YI'YI 4 

. 
f117 L ff'U fl71 fJ -31'U ~ "fln 1~ m~ fl-3 "fl1V4~ fll;J or ~fl-3'U ll1V1 ~~l11-31'ULflfl~'U ti'Uf1171 '*'U l f117~ fl-3 

. " 
.4:11 4 .' 'JJ a" 1 1" 444 ., Q ... Vl8un 1 fl171Lm1::l1~fll,!"L'UtHVI'U ,w ~ff(lVllLm1::l1L~-3l'f77W'U1 (Descriptive Statistics) flfl 

. ." 
lflfJ":: rilm ~fJ Ll,,::ihLff'U fl'li'Dl,!" 1 'U~,jVl171-3lViDDi'UlfJ'Ii'Dl,!"L,jD-3~'U~D-3flci11~lDtil-3 tifl 

. .. i" _I ... " 
fl17V1H1'U m~V4 71fJ ~ lm::lJ7::ff'Ufl17Wfl17Y11-31'U~D-3~l11-31'U .. 

1.2 fl17 Lil~ i'mjl1ff17l~fJlti'U'Ull1V1 ~~l11-31'U~D-3~l1 H1'U .. 
Q d .:i Q.f QI tI 4., Q,I " 

1.3 fll111fl~ll1'UlflfJlfl'Ufl1l'f" fll;JW ~ D-3'U7l;J VI ~~ l11-31'U1Dfl~'U ~fl-3 ~l11-31'U .. 

. 
Vl8uii 2 fl17V1~ffD'Uff1111~!1'U (Hypotheses Testing) 1~fJl,*ffO~11m1::""l;-3D'4111'U (Inferential 

" Statistics) ~-3ij 

, ,, ...... ..... _I _I .,j 
2.1 ~ff(lVi t-test 11":: fl171lm1::l1fll111l1lJ7lJ71'U (One-Way ANOVA) ll'fDVI~fffl'Ufll111llVlfl 

~1-37::l1'huhm~fJ~fl-3~111,j7 Vl111ff1111~!1'U'Ii'D~ 1-4 

,
,,, Q,I _I .Q tef Q,I QI tI d-'Q,I 

2.2 ~mff11lJ7::ffVl1iffl1n'11l'f'U1i1l'U'Ull'ffJ7ff'U (Pearson's Product Moment Correlation 

Coefficient) 1~Dl11~lfll111ff11~'U1i'7::l11H~1L1,j7 ~~1-3'1 Vl111ff1111~!1'U'Ii'D~ 5-7 

2.3 i ,*ffO~1Lm1::""fl17(l~(lDfJV4l1tJW (Multiple Regression Analysis) L~DVI~ffD'Ul1~1U'lh i~ 

ff111 17 (l D i 'UlfJf117 1 '*'U l fl17 ~~l11-31'U ~ D-3'Ull1 VI ~~111-31'U1flfl~'U 1 cA'111fl~ ~~ Vl111ff1111~! 1'U 

" .d ~D'YI 8 
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~"nu " ITt" 18r1G:: 

'!flt1 164 40.5 

.. 
mU-3 

u 
241 59.5 

'I11J 405 100.0 

, lSI" 

~lfl~l'Il-3ii 5 vnrh flri1J';1VVl-3iitrf11:nlufll-3U ri1uh1UhilU~'I1tij-3 flV ij~lU1U 241 flU 'I11V 
• u "u 
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. 
1I171-3116 1l""'~-3hU1'UllCl::fmJCl::"fl.m~lJ~1mh:j ~11l'Uf)1I1lJm~ 

,nld . SI 
ilUnU 18UD:: 

hiLfi'U 20 iJ 48 11.9 

21-30 iJ 220 54.3 

31-40iJ 110 27.2 

41-50 27 6.7 

71lJ 405 100.0 
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""fIllJ t'll'YU"lJ 'n,. 

. v 
D'Q1Ul1l'rnrS.l'D' ;)lUlU 'Dua:: 

1",,~ 272 67.2 

fflJHr 125 30.9 

I 

lWl 8 2.0 

nlJ 405 100.0 
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.., ... unn-u SI 
1::~1Jfl11ftnlll 1BtI'G:: 

th:: tllJ fff11n 37 9.1 

11. 1 -11. 3 43 10.6 

lJ. 4 -lJ. 6 11~'f) 1.b'lf. 63 15.6 

1.b~. 11~'f) V\.jtl~tyty1 55 13.6 

tl~tyty1~'i 157 38.8 

tl~ t1J t1J 11 'VI 
" " 

50 12.3 

'I1lJ 405 100.0 
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ilanU'll'fUl11Yhnu 
0 " 91'"1'" 150": 

... . 
IN l'U 'VI 1 148 36.5 

I 

11'Hl'U 257 63.5 

'l11J 405 100.0 

... " 'H'ltl'HHHl: 63 .5 
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... . " 8'"'''' ~mnu 18rnl:; 

"" ... "" .. Uf1L'WU Uflf'l'flll1 82 20.2 

... " 'j'lHl1'1 101 24.9 

" 30 7.4 fI1\11(1 

... ...... 
161 'W U fl 'I 1 U 1J 'j II 'VI L tl fl 'I1U 39.8 

... ... ... ... ... 
'j1J 'j 1'11f11 nf 'j tl 'I 1U 'j! 1""1'" fl 'il 19 4.7 

a 
tlU'1 12 3.0 

11lJ 405 100.0 

. 
4 I Q,I , Cia .c:I Q,I" " t Q,I d. Q.I dl " I Q,I I .odd 

'jtl'l~'IlJ1 TW fl~lJ~1tltJ1'1'VIlJm'l1'W'j1J'il1'1 'jtl(l~::: 24.9 fl~lJUf1L'j(lU Uflf'l'flll1 'jtl(l~::: 20.2 LL~:::fl~lJ~1tl(lUYllJ • • • 
.ct';' .do ".d ... y 

tll'lf'WtlU'1 lJ'illU1U'\..w(l'VI,,!~ fltl 'jtl(l~::: 3.0 
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n V' 4 0 v 
1UJ ~Plf)l~t'l'U ill'Ul'U 1BtI": 

" , lHWfl11 5,000 Ul'YI 101 24.9 

5,001 - 10,000 Ul'YI 111 27.4 

10,001 - 15,000 1Jl'Y1 78 19.3 

15,001 - 20,000 Ul'YI 49 12.1 

20,001 - 25,000 Ul'YI 23 5.7 

25,001 - 30,000 Ul'YI 23 5.7 

, 
lJlflfl11 30,000 1Jl'Y1 20 4.9 

'j1lJ 405 100.0 

27.4 'jfl~"~lJl;jfl fl~lJ~ihltJi~umJfl'".h 5,000 Ul'YI ~fltJ":: 24.9 lm::fl~lJ~1fl~1~~ii'jltJi~lJ1flflil 30,000 • • . " . 
Ul'YI iihu1'WUmJii"'f"I ~fl iiL~tJ~~fltJ":: 4.9 ~~,r'W fl~lJ~1fl~1~~h'WhtW;~LrI'W~"n~1'Wiiii'jltJi~UfltJ 

.. q u" 
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tJ • 0 1~l!JtJm1tl.1m1"H1U ;i".' lU 
11 
18Da~ 

i1~ 11JlfUJlilHU 80 19.8 

11JlntJ 3 U 91 22.5 

4 - 6U 91 22.5 

7 - 9U 69 17.0 
. 

10 U ~tJ1tJ 74 18.3 

'il11 405 100.0 

~l'rhntJ ~~ ~UtJ~:: 22.5 'iU~~~111~U fl"l1~i1~ i1JlfW.yh~ltJ ~U ~UtJ~:: 19.8 ~htJfl"l1~ihh::1YUfll<HU . . 
fll'il'hntJ 7-9 U ij~ltJltJUUtJ~~~ ~U ~UfJ~:: 17.0 U1Y~~il1'l~tJ11 fl~l1~lUfil~riltJil1qjijth::1YUfll'iru 

fll'ilil~ltJUUfJ~,:nJltJfl~l~ 
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, 
1.2 flll iiJ VI 111 ,j 11 ff111 fltl1 0'1111 j ~YI ~Vl111-31l,!lel fl'lf l,! 'U el-3 ~111-31l,! 

.;. 
b"H) lJ fI fI " • 

~l'n:J~ 13 mWl~ ~1'U l'ULLCl:;~ e)fm:;'IJ~~n~lJ~le)fh.:j ~lLL'Un~llJfllllJ,j~Vfl f.:j i'Un1'HtJ~~1J'linffn !~Vln1J1J~f1'Vl~~'\1l~l'U 
!~n'b''U1l1n~~'ljflflm.h:;!fl'Vl~Wl 

, .. 
'.h::IIl'YI~MStl~flfl" .... 

fl'lltllltltlfl1'1 

iTtilin 1'\..1 fl'tlllfl~"l 
.. '" v v..: .......... 

tylg) Ivttl'\..l Imfl'\..ll'YI~tl'lll'j'W'YI;)~fll'll'\..lltlmr'\..l 

1liLrWLCltJ 226 159 19 221 

(55.8) (39.3) (4.7) (54.6) 
, .:; 

41 'Ul'Unll'\..1'U 53 20 54 

(10.1) (13.1) (4.9) (13 .3) 

1-2 t1f.:j ~~iJ 75 116 128 96 

(18.5) (28.6) (31 .6) (23 .7) 

3-4 t1~ .:j~tliJ 22 67 164 21 

(5.4) (16.5) (40.5) (5.2) 

~~LL~ 5 t1f~~'U1tJ~tliJ 41 10 74 13 

(10.1) (2.5) (18.3) (3 .2) 

'j1lJ 405 405 405 405 

tJ~lJltunmtJ~i'1Jm~tJ (X) 2.04 2.30 3.63 1.89 

'j::~1Jnmtl~i'1J ~1 ~1 ~~ ~1 

.d 
fllllJL1JtJ~L1J'UlJ1~'j!l'U (S.D.) 1.37 1.22 0.99 1.13 

~lfl~l'n:J~ 13 'VllJ';i1 fl~lJY11mh:JLu~i'lJ~1dffl'j L~tl1fi'lJlJ11J'Vl~11"" 1'11'U mfl'b''U ~ lm~~'U L 'U'j ::~lJff 'I i l1tl . ~ 

I ,JI I " 

fl~lJY11~Vl'1ViLUl1i'lJ~11ff1'J~lmV1~'U 3-4 fli''1~~il lj~1'U1'UlJ1flViffl1 r~tI,,:: 40.5 'j~'1"'1lJl ~~ 1-2 fli' '1~~il • • 
r~tI,,:: 31.6 Lm::fl~lJ~'llLflmUl1i'lJ~11ffl'j~lm~~'Umtl lj~1'U1'Ut!~tI~ffl1 ~~ r~tI,,:: 4. 7 ri1'Ufl1'jLUl1i'lJ~11ffl'j . . 
~lflWl~ fflJ1;flL'U m ~lJfI i'1 Lm::L ~1 ,..,t! 1~'U~'1lJ11J'Vl ~11 'I11'11'U mfl'lf'U ~VL 'U 'j ::~lJ ~1 i 11 tlf1~lJY11~Vl'1~ 'llLflmUl1 

u ~ • . " . 
i'lJ~11ff1'J ~lflWl~mtl lj~1'U1'UlJlflViffl1 r~tI,,:: 39.3 'j~'1"'1lJ l ~~ 1-2 fli''1~~il rm.m:: 28.6 Lm::fl~lJViLUl1i'lJ~11 u. . 
ffl'j;'1U~ 5 flf'l~'Uhl ~~il lj~1'U1'Ut!~tI~ffl1 ~~ r~tlC1:: 2.5 rll,..,i'lJfl1'jLUl1i'lJ~11ffl'j~lflfflJl;flL'Um~lJfli'1 • . . " 
'VllJ ':i1 fl~lJY11~Vl'1Vi'llLflmUl1i'lJ~11ffl'jL"tI lj~1'U1'UlJlflViffl1 r~tI,,:: 55.8 'j~'1"'1lJl ~~ 1-2 fli''1~~il r~tI,,:: . . 

~11""1'11'Umfl'lf'U 'VllJ':i1 fl~lJY11~Vl'1~'llLflmUl1i'lJ~1dffl'jmtl lj~1'U1'UlJlfl~ffl1 r~tI,,:: 54.6 'j~'1"'1lJ1 ~~ 1-2 • • 
flf'l~~il r~tlC1:: 23.7 UC1::fl~lJ~lUl1i'lJ~11ffl'j;'1U~ 5 flf'l~'U'11~~illj~1'U1'Ut!~tI~ffl1 ~~ r~tI,,:: 3.2 • • 
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11 l'n~~ 14 L1 ""~ ~ ~ ltJ 1tJ UC1:: ~ 6 tJC1:: \I 6~ fl ~ 1J~ ':lfldl~ ~1L1 tJ fl11 l1J 1::~ Uf111 Lil~ 1U'Ii 11""111~tJ1nU U1fl'VI i ~ 111~ ltJ • 
16 fl 'lftJ ~ 1 fl ~ 61J tl tl C1 

1::~um1IiJ~1u,jncr11 ;llU1U 
SI 
18r1D: 

.,j 
it 1 n crf)~ fUU' 

; 
1111J1fl 49 12.1 

. 
• 227 56.0 111 

1htJmn:J 89 22.0 

ff'l 37 9.1 .. 

tl'l1Jlfl 3 0.7 

l11J 405 100.0 

I d 
mmC1tJ = 2.46 

lil~1U'lil1""111 tJ l::~Utl '11Jlfl ij~ltJ1tJ,r 6tJ~"l~ ~6tJC1:: O. 7 1LC1::Lrtm~ ~11Wl1 ~tJl11J ~lfl~lm ~tJ\ltJ~f111 
lil~ 1 u'li 11""11111fl~6' 'tltlCl ~U11~111~ltJ ij f1111 il~ 1U'lil1ffl1 L ~ ~tJ6dl tJ 1::~1J~ 1 

~.. .. 



~11l~~ 15 LL ~~~ ~lU 1Ull"~!mm~"~~f)~11911mh~ ~lllUf)~l11ml11UmJflf~ 1 um11i1~i'mjl1~l'H~tnnlJ 
lJ~l1'Y1 ~~l1l~lUlflf)'I1U ~1f)~~111"'I1u'h~lfl'YI~1~'1 

.. 
,h~Ulfl'Uf)~af)1.na"14 

, OJ 

tlll1JtJ8Ufl'H u. Q , 
Q 

'H14~Q'f)yt1Jyt lflq 

l1hflm"tJ 10 96 

(2.5) (23.7) 
, :; 

U1Uf)11UU 31 59 

(7.7) (14.6) 

:, I iJ 1-2 flH ;t~ 55 128 

(13.6) (31.6) 

:, , tJ 
3-4 tl'l ~;tV 96 72 

(23.7) (17.8) 
--

i~u~ 5 flf'l~U hJ~~iJ 213 50 

(52.6) (12.3) 

1111 405 405 

tJ~111Wm'HiI~i'lJL~~tJ X 4.16 2.80 

1~~1Jm'HiI~i'1J ~~ tJ1Uf)"1'1 .. 
... 

fl1111LlJtJ'ILlJU1Jl;t1!lU (S.D.) 1.08 1.32 

71 

~lf)\P1l'n'l~ 15 "tmil m'11911~~Nli1~i'mh1~11L~tnnlJlJ~11'Y1~~111~lUl~f)'I1U~1f)~~l1tJ'IffVVi1J..{v~ . ~ 

lU'l::~lJ~'1 1~tJf)~11911V~1'1~ijm11i1~i'mh1~1'li'lU~ 5 flf'l~u'tJ~viJ ij~lU1U1J1f)~~\P1 ;ifl !fltJ":: 52.6 
v • • 

" 0 0 

'lfl'l"'I1Jl ;ifl 3-4 fli''1~fliJ !fltJ":: 23.7 rilUf)~11911~~1'I'Yi'~lflmil\P1i'lJmtJ ij~lU1UU~tJoyj~\P1 ;ifl ijIVitJ'I!fltJ":: • • 
o 0" 

2.5 rilUm'llil\P1i'lJ~11~11~1f)ff~1'Y1tJ~\P1~~lu1::~1JtJ1Uf)"1'1 ;i~ f)~1J911fl~1'1oyjijm'l1i1\P1i'lJ~11~1'l 1-2 fli''1 
• v • 

~viJ ij~lU lU1J1f)~~\P1 ;iv !vtJ,,~ 31.6 'l~'1"'111l ;iv f)~1J~'~lfltJLiI~i'lJ~11~1'l~1f)~~1'Y1tJLM !vtJ,,:: 23.7 . . . 
Lm::f)~11~ijm11i1\P1i'lJ~11~1'l;'1U~ 5 flf'l~U itJ~~iJ ij~lU1UUVtJ~~1l ;i~ !~tJ"~ 12.3 . . 
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~ lll~~ 16 mol''' ~ ~ l'U 1'tJ1L"::l mm::'IJ {)~flrilJ~ ';mV1 ~ ~ 11L 'tJ fl"llJl ::~1Jf1l ':i lil" i' mil T""l ':i 1~fl1ti'1J1J111 'VI ~"'I11'11 'tJ • 
Lflfl'lf'tJ ~lfl~{)lJ1"'lf'tJ 

1::ium1IiJ~1u,jllcrl1 t"n~ .r8t1a:: 
4 

illncr8111a"", 

. 
0 

19 4.7 "llJ1fl 

. 
0 

69 17.0 ,,1 

lh'tJ fl"l~ 151 37.3 

ff~ ... 119 29.4 

ff~lJ1f1 .. 47 11.6 

':i1lJ 405 110.0 

I ~ 
3.48 fIlm"tl = 

~lfl"1':i1'1~ 16 V.1J11 flrilJ;i1{)V1~ijf1ll1il"i'1J~11ff1l1~fl1ti'1J1J111'V1 ~"'I11~l'tJmf1'lf'tJ ~lfl~fllJJ"'lf'tJ 1 'tJ • 

':i::~m.h'tJflm~ ij~1'tJJ'tJlJ1fl~"'l" lflfl":: 37.3 ':ifl~"~lJ1fifl ':i::~1J,,!~ ~flfl":: 29.4 11"::mllJ~ijf1l'j"1i1"i'1J 
~lJff1':i 1 'tJl::~1J~llJ1f1 ij~1'tJ1'tJUflfl~ff" l~fl~l{)fl":: 4. 7 L1"::lrlm~~lltu 11"fll1lJ ~lflfi1m ~fl'IJfl'lf1l'j" li1"i'1J . 
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.. 
th:alln'Utl~&tlltl'Wl::n9 

, .., 
tlll'JJ'UtlUtl'H 

, u 

''UtJDl '" " .. 11N'U'W'U tl'U1Vltlll'UVi 

11JLfltmW 134 90 240 

(33.1) (22.2) (59.3) 
, : 

tJ1tJf1111nJ 43 37 24 

(10.6) (9.1) (5.9) 

:, 'iJ 1-2flH916 89 102 49 

(22.0) (25.2) (12.1) 

~ , tJ 
3-4 fl'i \1916 68 107 30 

(16.8) (26.4) (7.4) 

~ , ~ .!. 1tl' il 91\1U91 5 flH~tJ 916 71 69 62 

(17.5) (17.0) (15.3) 

'1111 405 405 405 

tl~1I1Wf11'iLiI~i''UL~gtl (X) 2.75 3.07 2.14 

'1:: i'U f11 '1 Lil91 i''U tl1tJf1~1\1 tl1tJf1~1\1 
; 

911 

.. . 
fl1111L'Utl\lL'UtJ1I191'i!ltJ (S.D.) 1.50 1.39 1.54 

, I I " 

U~::~6UHtJ~1Jmj1 tJ 'i::~1Jtl1tJf1~N 191tJf1d1l~16d1\1ihil91i'1J~11ff1'i~I1f1~U 1 1Jtl~h 3-4 fli' \I~6il ~ ~ltJ 1tJ 1I1f1 ... . 
I II t " 

iiff91 ~6tl~:: 26.4 'i6\1~\l1I1 fiu li1"i'1J~11ff1'i 1-2 fli'\I~6il ~Utl~:: 25.2 u~::f1d1liiLil91i'1J~l1ff1'itJ1tJf1 'hutJ ~ . . 
~ltJ1tJU6tl~ff91 flU ~UV~:: 9.1 ri1tJf11'i!il91i'1J~11ff1'i \)lf1~UUHtJ~1J Vl1J';hmi1l~lUd1\l~11J!flmil91i'1J~l1ff1'i . . ,. " 
\)lf1~Ul1HtJ~1JmV ~~ltJ1tJ1I1f1iiff91 ~UtlC'1:: 33.1 'i6\1~\l1J1 flU !il91i'1J~l1ff1'i 1-2 fli'\I~6il ~6VC'1:: 22.0 U":: . . 

, " , I 

f1d1liili191i'1J~11ff1'itJ 1tJw;hutJ ~~ltJ 1tJU6Viiff91 fl6 ~6tl":: 1 0.6 rll'l1i'1Jf11'i Lil91i'1J~11ff1'i \)lf1~U • • 
~tJ!91U{!U91~916~i1J'i::~1J~1 fl6 mllJ~lUd1\1~11J!flmil"i'1J~11ff1'imtl ~~ltJ1tJlJ1f1~"l91 ~UV":: 59.3 'i6\1C'1~1J1 

" " " , " 
fl6 ~f11'ilil91i'1J'I;l1ff1'i~~1!~ 5 fli'~;j1Jltl~6il ~6VC'1:: 15.3 !LC'1::f1d1lii!il91i'1J~11ff1'itJ11Jf1'hu1J ~~11J11JU6V • 
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;ll'n~~ 18 u~" ~ ~l'U 1'UllCl::! tltJCl::"tN fl dlJ111mh~ ~ 111 'U fl;lllJ1:: ~1J fll'jI iI" i'1J ~11~l'H~tJ1ti'1J1J ~ 11 'Yl ~~ 111 ~ 1'U . 
Lflfl'lf'U ~ 1fl~t:ll f1 V'll:: n ~ 

1::~um1iiJi11u,jncr11 
0 " {llUlU 1 BtlG:: 

... .. 
{IlnQ'tl'il~l::n{l 

, 
0 

mlJlfl 48 11.9 

, 
0 

139 34.3 ~1 

-

tJl'UflCll~ 132 32.6 

ff~ 76 18.8 ... 

ff'llJlfl 10 2.5 .. 

11lJ 405 100.0 

, 4 
2.65 fIlmCltl = 

1::111J~1 lj~1'U1'UlJ1fl~~" fltl !tltlCl:: 34.3 HJ~Cl'llJ1flfl 1::111JtJ1'UflCll'1 32.6 UCl::fldlJ~ljfll11il~i'1J~11ff11 • • 
.4 oIQ ., "'0 ".d • d d SI .. &\ 1 1 

~lfl~t:llf1'Vn::fl~''U1::''1Jtl'llJ1fl lJ~1'U1'U'UfltJ'Yl"l" fltl lJLVW'I1tltJCl:: 2.5 llCl::llJtl~~11Wl ~tJ11lJ ~tJ~~lfl 

~ 1m ~tJ"fl~ fll11 il~ i' 1J~11ffl1 ~lfl~tll f1~1:: n~ ~1J"h~111'11'U lj fll11i1~ i' 1J~11~111 f1 ~ tJfl~' 'U 1::11111J l'U flCll~ .. .. 



, 
"" CII .. V V, ... v v SI 

1.3 fll1tJfWII'tn.UfUnt1tJIl1'"~t11!1W,.tHtJ"1!Inil~l'iH1Ultlt1'IJU,.tl~rjl'iH1U 

than.! 

" ~. .. 
~'11 l~ 11J y)ntl1JL 111J tHJ1~fl 

2. ~'I11~l1J'lJtH'U;-J'Y1ifl'Hl~l1JL6n'll1J LL~~::LatJ 

fil1l1nlLiltJ1J11Jmltnjtll~l1JLL'Vt.:Jn11'IJ6~ 

m1Jmlifl'l11~l1JU1~ LL,j~~1Jfh 

21 175 172 36 

(5.2) (43.2) (42.5) (8.9) 

23 119 183 75 

(5.7) (29.4) (45.2) (18.5) 

. , .. 
tl!l1.:JU.:J . 

(0.2) 

5 

(1.2) 

75 

x 

3.44 L~1Jmm 

3.36 L~1Jmm 

~--+---------------------------·~-----+-----4·----~-----+--------+---4-----~ 
3. 'U;-J'Y1ifl'l11~l1JL6n'll1J'1Jih,,j1J'lhl1H 13 129 176 79 8 2.85 L~1Jmm 

1H'~ (3.2) (31.9) (43.5) (19.5) (2.0) 

4. 
... ., .., .ell 0" .r::i 

'U11J'Y1~fl'l11~l1JL6n'll1J1JmlfllL1J1J~l1J'Y1 

';1JnlitJ LLa::ijml~~1Jl,h::a'Y1n111'Vti1Jm1 

'M'U;m16dLtf1J6 

. .. 
fllL1J1J~l1J 

6. 'U;1i'Y1ifl'l11~l1JL6n'll1Jth1J 1'1101L61i'fl 

L61LmtJ'U~'Hl~l1J 

7. 'VtUml1J 'IJ6~'U;-J'Y1ifl'l11~l1JL6n'll1Jlh1J hI oj 

ij1J'41JtJt11J~1J1i'Ati'U~nfll~',j;jfl,j6 

8. 'Ul-J'Y1ifl'Hl~l1JL6n'll1Jlin 'li'~Mtl111J 

~1JmeHLLn~'Hl~l1JL'Hii61Jm1Jm1ifl'l11~l1J 

9. 

10. 

nm1J Vi i' 'Unli m ~l1J 'IJ6~'U;-J'Y1ifl'H l~l1J 

L6n'll1Jri11J 1'11Wfltl lna1 'litllL'U'l ,,j;jfl,j6 
u .. 

.. 1 ...... , .... 
~'I11nU flVLu'Vtl::ml:1'Yl'Y1 'I1mml 

ifl'l11~l1J 11J~m.h:a'Y1f1 

25 196 173 9 

(6.2) (48.4) (42.7) (2.2) 

5 

(1.2) 

15 

50 194 136 

(12.3) (47.9) (33.6) 

156 157 68 

(3.7) (38.5) (38.8) (16.8) 

27 205 154 18 

(6.7) (50.6) (38.0) (4.4) 

25 218 III 45 

(6.2) (53.8) (27.4) (11.1) 

II 88 154 124 

(2.7) (21.7) (38.0) (30.6) 

40 215 96 51 

(9.9) (53.0 (23.7) (12.6) 

2 

(0.5) 

20 

(4.9) 

9 

(2.2) 

(0.2) 

6 

(1.5) 

28 

(6.9) 

3 

(0.7) 

3.29 L~1Jmm 

2.75 1~1Jmm 

3.17 L~1Jmm 



" .. 'liD" 
.. .. 

tllUltlRI'H'U 

76 

r----,----.---.-----~----~ -
1;;'U~lfJ 

12. tJl17'Vni~111~1'Ulf)nw~iM'tJlO1'ii~111nU 

l'U~h~\J'l::I'Vlfrrh'U l11t1j ifli.:l;f'U1Jlath~ 1li 

~nntll11Jl(J 1\J'UtJl17'Vll~f)'U 

13. fnrml'U'Ilf)~tJ;17'Vliftl1Hl'Ulf)nW 

rh'U 111 t1jiifjWIll'Vt n'l1Jl'ltl 1'11'~f)l;!fl9il~'l 

l~tllntJ~1'Uun~111~1'Ul\J'Uf)(h~fi 

15. mnil1ij'U~1'U'Ilf)~tJl17'Vlift'Hl~1'Ulf)nW 

ijrb'U';1(Jl'UmmA'i1ty'Hl1frnl!n~'Ilf)~ 

\J'-::1Vlfr1liU' f)(J 

54 246 97 8 

(13.3) (60.7) (24.0) (2.0) 

19 161 145 79 

(4.7) (39.8) (35.8) (19.5) 

10 147 213 34 

(2.5) (36.3) (52.6) (8.4) 

12 89 188 100 

(3.0) (22.0) (46.4) (24.7) 

48 200 148 9 

(11.9) (49.4) (36.5) (2.2) 

. , .. 
DfJl.:1fJ.:I 

(0.2) 

(0.2) 

16 

(4.0) 

x Ill" 
v J 
1101101 

2.71 1\J'U 

3.32 1\J'U 

3.05 1\J'U 

\l1 tWI1 'i Vl ~ 19 'Vn.rhtl~1J ~ 1vd1~ijfl111Jfi~llf 'U I~V1fium .... ~tlllW ~v~u~1i 'VH1~ 111~ 1'ULV tl'lfU 1'U Li ~ 

"U~Vfi10l1J 2 ~V ~V ~V 8 1m:: ~V 10 ~V l'UtJ'i::L~'U~f)~tl1'i1li1~"h1'fl111Jti'1Jmf)~~111~1'U u,,::tl1'i11"Vtl"1~ . ... . . " 
~1J~'U~111~1'U 1flmll .... 1::t1d1~B~u~1i'VI'Vi~~111~1'U 1 'U~h~tJ'i::1l1ff 'U Vtl\lltlU Hl11~1'Uijfl111Jfiflllf'U 1 'Ul~~U1tl 

• v v 

to" dI" "" " ... ~ .. I d o.Q d Q,I QI .cI Q.I 

flVfl1Ol1J 4 ~V flV ~V 4 ~t1 7 ~t1 11 II":: ~t1 15 9f~LlJ'UlJ'i::l~'U~t1~tl1'ifl11'U'U~1'U'Vl'Vl'Uff1JV U,,::lJtl1'i .... lJJ'Ul 

th::ff'Vlim .... l'U tll'i 1 ,ru~tll'i V~lfflJV fl11lJijlJ'411mflJw'U;~;l~v~ .... ,rtl~1'U~V'Jtlti'1~ 1 tJ~fl~V tll'i 1 ,ru~tll'i 
~ ff:: ~ 1tlU":: 'i 1fll ~ 1tl11tl 'i lJtl1 'i ~ ~ 111~ 1'U u,,:: tll'i') 11 ij 'U ~ 1'U ~tHu ~1i 'Vl ~fll1l~l'ULt1tl~'U ~ij ff1'U 'l11V 1 'U tll 'i uti' 

m .... ~tl1:lwl 'Ut11'U~'U~ ~t1~u~1i'Vl~~111~1'Ult1tl~'U tlri11fiv m .... ~tl1:lw1 'UtJ'i::L~'U ~t1~m'i 1 ,rfl';l1lJ'li1ml1~t1~ 

11 N1'U 'Vltlfl'UI~'U mh~;l tll'i LffvtiU'i'ilJLUV1J 1 'Utll'i ffl1m ~1'U~u .... ~tl11mlJtll'i ~fl111~1'U,j'1~ 1L~~tilJti1 fI11lJ • • 
lliu 1 1 11N 1 \l U"::fl111J lliJ'UfI~ 1 'U tll'i~llij'U ~1'U~V~u~1i'Vl~fl111~1'ULVtl~'U tll'iLV1ffllV1IU~ VU~l1l~l'U 

, . " 
ffm'U Vi fu ffl1m ~1'U~ v~u~1i'Vl~fl111~1'ULVtl'lflJ ff1'U 1 muViflu 1tl~1 lliulL~l 1 tJ~fl~V tll'i ~fl~~u~1i'Vl ~fll11~l'U 

u " 

LVtl~'U mh~ lli\1tltltll1lJ1V 1flmll .... 1::u~1i'Vl~~~111~1'U 1 'U~l~tJ'i::L'V1ff u,,:: 1 'UtJ'i::L~'U~v~m .... ~tl1:lW~fltl~l"~ 
l~tW~ ~v~u~1i'Vl~fl 11 1~1'ULVtl~'U 1 'Uil\l~,r'U 
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. . 
.d 0 " 'Q,I' 0 Q,I.c!l Q .cI Q.I Q,I tI 

~ 1~ 1'l'VI 20 11 ff~'l ~ llJ 1lJ 11":: ~ tltJ,,:: 'II tl'l mllJ~ 1tltJN ~ lLL lJ f)~ llJ~::~ Ufl11lJfl~l11lJlf)tJ1f)Ufl1W" f)1I til 'II tl 'l 

U~ 11 'VI ~~ 111'lllJLtl f)'lflJ 

'" ... II 0 " 1::~l1JfllUJfl~l'HU 91UlU 1BUG:: 

Q 

l'1f'l"UlJlf) 0 0.0 

Q 

l'lf'lClU 30 7.4 

lrJlJf)Cll'l 283 69.9 

Q 

l'lf'lU1f) 92 22.7 

Q 

l'lf~U1f)lJlf) 0 0.0 

'j1lJ 405 100.0 

, Q d .. 
fI1fl111Jfl~l11lJ l~ CltJl11J = 3.17 

fi~llflJ i lJl ::~Ul~'l "U l! VtJ~ff~ flV ~mJC1:: 7.4 Ll"::WU11 'liiimllJ111VV1'l~iifl111Jfi~llflJl~tnilUfl1W~f)1Ici' • • 
" . 

'IIv\lu~11'V1 ~~111~llJLVf)'lflJ i lJl~\I"UlJlf)1l"::U1f)lJlf) ~~,rlJ 1 ~tJl~ ~tJll~1 f)rllJ111VV1\1ff1lJ i mU~\liifl111Jfi~ 
• u 
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1.4 fll'l,,rU1fll'l~~l1H1W1l8~U;i'YI~~n1H1UI8fl'VU'll8~~l1H1U 

~Tn~~ 21 ller~.:J ~1'U l'Um'::~mm::"tl.:JmllJ,j":wtil.:J ~111'Ufi9'l1lJfll1lJ1imJflf.:J i'Uflll 1 cN1Jlflll"tl.:J1J~1:l'YIi~'H1.:Jl'UWf)'lf'U 

. 
, OJ 

mlll1J6[1fl1~ 
1111 x OJ , ... 

1::~1J011" S.D. 

, : 
'Ul'Un11'U'U 1-2 fli' ~ 3-4 fli' ~ 9i~LL~ 5 fli' ~ 

~~n ~~n ~'Ui~~~n 

1J;011 

I. n11i~nlj'fl'Hl'U~ 

1J;17Y1~fl'l11~1'UI~n'l1'U 

68 

(16.8) 

68 

(16.8) 

191 

(47.2) 

46 

(11.4) 

32 

(7.9) 

405 2.77 ~1'Umm 1.IO 

(100.0) 

88 

(21.7) 

50 

(12.3) 

151 69 47 405 2.84 ~1'Umm 1.27 

llfl'l11Jltl 

3. n11nlj'flHl'UYll~ 

LL~n'li' 

4. n11nlj'flHl'UYll~ 

261 

(64.4) 

294 

(72.6) 

25 

(6.2) 

29 

(37.3) (17.0) (11.6) 

65 38 16 

(16.0) (9.4) (4.0) 

5. n11Y1fln~1Jfl111JrYl1~ 169 120 95 14 7 

(100.0) 

405 1.82 

(100.0) 

405 1.64 

(100.0) 

405 1.94 

1'1fln11 (41.7) (29.6) (23.5) (3.5) (1.7) (100.0) 

~l 1.23 

~1 1.I9 

~1 0.97 

~-----------------------------------+-----------~~---------4------+-.. --.---r---------------~---------------+---~-----~---4--~ 
6. n11Y1fln~1Jfl111J(}t!fl 178 120 85 16 6 405 1.89 ~l 0.97 

YI1~1'1fl;v. (44.0) (29.6) (21.0) (4.0) (1.5) (100.0) 

~lfWll11.:J~ 21 'Yitdln~1J~16th-3 'i'tJ~n1·H,.lj'tll nUYll-3~~'I11J1U l1Cl::flll i tJerlj'm -31'U~tJ1lJYI,r~'I11nU1't)O'l"'u 
• ", I 

''U:i::~tJtJl'UOm-3 1~UO~1J~16til-311erlj'flHl'UYI1.:J~~'I11J1U 1-2 flf-3~tlil ii~1'U1'U1Jl011f!~ ~6UCl:: 37.3 ~6-3Cl-3lJ1fi6 O~lJYi 
, Sol " " , 

i,jlflunlj'mmu ~t)UCl:: 21.7 llCl::O~lJllnlj'm~-311~ 5 fll-3~'UitJ~6il iihtn'U,r6ullf!~ fitl ~tlUCl:: 11.6 tl1'Ufll~ltJfflj'm 

-31'U~tJ1lJYI,r~'I11-31'U1't)O'lf'U 'YitJ110~lJ~1mh~~itJnlj'm 1-2 flf-3~6il ii~1'U1'UlJ10~f!~ ~6UCl:: 47.2 ~tl-3Cl-3lJl fit) O~lJ~ 
i,jlfluitJnlj'mmu llCl::O~lJ~itJnlj'tll'Ul'U011,f'U ii~l'U1'UIl'hn'U fi6 ~tlUCl:: 16.8 l1Cl::O~lJ~i tJfflj'mi-311~ 5 flf-3~'U ltJ~t) 
il ii~l'U1'U,rtlU~f!~ fi6 ~tlUCl:: 7.9 ril'111tJfll1Y1fln6tJfl11lJ!YI1.:J1'lflfll1 fll'jYl~n6tJfl11lJ(}t!~Yl1-31'lfl;'Yi fll'jnlJflHl'U 

Yll.:Jll vJO'lf 1m:: fll'j nlJfl 'j -31'U Yll-3V'Ul~611i1~ ii rfl i'tJl fll16~''U'j ::~tJ~ 1 1 ~UO~1J~16til.:J~ i,jlfl UVI~ ff6tJfl11lJ{ YIl-31'1fl 

do .d JI A l.d I ~ SI , .d SI 
fll~ lJ~1'U1'UlJl0Ylf!~ ~tlUCl:: 41.7 1tl-3Cl.:JlJl fl6 0'llJYllflUYl~n6tJlJl'Ul'Uf)11'U'U 1tlUCl:: 29.6 llCl::0'llJYllflUYl~ff6tJfl11lJ~ 

" " " I Yll.:J1'lflflll~-3u1i 5 fll-3.u'UitJ~6il ii~1'U1'U,rt)Ullf!~ fi6 ~6UCl:: 1.7 ril111tJflllY1~ff6tJfl11lJtlt!~Yll.:J1'1f1;'Yi YltJ11 O~lJ 

~1t)til~~',jlflflYl~fff)tJmu ii~1'U1'UlJl0~f!~ ~6flCl:: 44.0 16~Cl-3lJl fitl O~lJ~lflUYl~n6tJlJl'Ul'U011,f'U ~tlflCl:: 29.6 llCl:: 

O~lJ~lflUYl~fft)tJfl11lJtllr~Yll~1'lfl;'Yii.:J1l~ 5 flf.:J~'UitJ~6il ii~1'U1'U,r6U~f!~ fitl ~6flCl:: 1.5 tl1'UflllnlJmnUYl1-3 
I , ," 

l1vJO'lf l'ltJ11 O~lJ~16til~Yii,jlflUnlJmmfl ii~1'U1'UlJl0Yif!~ ~tlUCl:: 64.4 ltl~Cl.:JlJl fit) O~lJYilflflfflJm 1-2 fll-3~6il 

1t)flCl:: 16.0 UCl::O~lJ~lflflfflJmi-311~ 5 flf~~'UitJ~t)il ii~1'U1'U,rtlU~f!~ fitl ~6flCl:: 4.0 llCl::flllnlJflHl'UYIl-3~'Ul~1tll1i1~ 
YltJ11 O~1J~1tltil~~i,jlflflnlJmmU ii~1'U1'UlJl0~f!~ 1t)UCl:: 72.6 It)-3Cl-3lJl fif) O~lJ~lflflnlJm 1-2 flf-3~t)iJ ~tlflCl:: 8.9 

, " " " . 
lm::O~lJYilflflnlJm~-311~ 5 fll~.u'UitJ~t)il ii~1'U1'U,rt)Ullf!" fit) ~tlflCl:: 5.4 
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..., '" Q 
1Z~Un11 "U1n11 Q"n~ 

SI 
18UaZ 

· · 9111J1n 75 18.5 

. 
• 911 240 59.3 

1.h\Jn~l.:1 69 17.0 

n'.:I 20 4.9 .. 

n'.:I1J1f) 1 0.2 ... 

l11J 405 100.0 

I ~ 
mL\l~tI = 2.15 

~ln9l111.:1~ 22 VUJi1 nci1J~1flV1.:1ijmlt,*1J~ml~91l1N1\J~fl.:l1J~1:i'n~"l11.:11\Jlflf)'lf\JflVtlJ1:;~1J~1 ii . " 
~1\J1\J1J1n~n''' ~fl ~mm:; 59.3 lfl.:l~.:I1J1 ~fl 1:;~1J~11J1n ~mm:; 18.5 U~:;ijmlt,*1J~mlt\Jl:;~1Jn'~1J1n ii · " 
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, , 
... !II"" !II ... !II ............. .., ..,,, ~.., 

nJJJJfl!lU'Utl'YI 1 rj""H1U""'Y-.lU~~rj""H1WlnrJJJfl11JJfl~1't1UlflrJ1fl1.Jlllft~fl'YW'Utl-.l1.J·rl!l'YI 

.., , .., 
~~""H1Ultlfl'tiUUflflflHflU 

-. 
,t1ft ~"n1.l X S.D. t P 

~1t1 164 3.11 0.45 2.14 0.03* 

... 
'HW.:J 241 3.21 0.46 

u 

. 
*ihrmhri\)J'Y11'HY()~ih::~1J .05 

I" I 'JJ ..::::. .d. <C:It. d 
flClldfltl flCllJ~m~1'U 'HW~lJWl1lJfl'fll'H 'U 

• '" u 

1~tl1ti1JmVl "fllJW ~tl~1Jlt1 'Y1 i~'H 1.:Jl'Ultlfl~'U ~fl111Vlff~1t1 ;~1~'U hJ 'fl 1lJ 'CY1JlJ~! l'U 'Ii' tl~ 1 
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" , 
... !II" !II ..... 'v .. ....... v v" .... vv 

lrlJlJ~9,u'Utln 2 fj'l1'-3'UnlJtl'q~HflUlJfl1'lJfl~I'l1UlmJ1fl'U.tl,.rn'flllW'Utl-3'U'llln;)~'I1'-3'U 

, v 

It)fl'VUll~fl~HflU 

, . X S.D. 
, ... , .., 

81'1 mU1U F p aTlVlHtlU 

(1) 11J,nlJ 20il 48 2.79 0.32 

(2) 21-30il 220 3.23 0.46 (2) > (1) 

(3) 31-40il 110 3.22 0.45 (3) > (1) 

(4) 41-50il 27 3.21 0.44 13.717 0.000· (4) >(1) 

11lJ 405 3.l7 0.46 

. 
d cal 0 Q,I ~4d Q,I 

*lJlJ tlff1flty'VI1,nYO"'VI'l" ::~1J ,05 

~ t I QI ,.ci4Ct I Q,I d l.:i .Q, d d Q,I Q,I d' 

'ln~l'l"l~'VI 24 ~1J11 mllJ"lVtl1~'VIlJ61~1L"n"NnlJlJfl1I~HW'IJV~fl11lJfl"ll1lJlntlln1Jm~"n'l:lru'IJtJ~ 

1J~11'V1~~lT1~llJLVn')flJU"n~1~ti'lJvth~ihrmhTity'VI1~ffii~~'l"::~1J ,05 ;~lrJlJ 1 tl"llJfflJlJ~! llJ.u'V~ 2 1 ~tlmllJ 
~)j61tl'l"::lTl1~ 21-30 il )jfll1lJfi~lltlJl~tl1ti'1Jm~5n'l:lw'IJv~t1~1i''VI~~111~llJLVn')flJ~~ff~ 'l"tJ~"~lJ1~V n~lJ~ • • • 

)jV1~1::lTl1~ 31-40 il 41-50 iJ m'l::n~lJ~)jV1~11JlnlJ 20 iJ "llJih~t1 

a " ,do 1 Q.I l.cId , Q.I d , d ,,d , 
1m:: IlJ v 'VI ~ ffVtI fl11lJ U ~n~ 1 ~ 1:: lTl1 ~fl11 ~"tl'IJ V~ n 'llJ" lV tl1 ~ 'VI1J V 1 ~~ 1~ '1 nlJ 'VI":: fJ n~ 1J 11 'VI I I" n" 1 ~ 

ti'lJvth~)j,rmhTity'V11~ffii~~'l"::~t1 .05 ~V n~1J~)jV1~'l"::lT'h~ 21-30 il 31-40 il 1m:: 41-50 il ~1~)jfl111J 

fi~lltlJI~tl1ti'1Jm~5n'l:lw'IJv~t1~li'VI~~lT1~llJLVn')flJ~w:hn~lJ~V1tl11JlnlJ 20 il . . 
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" , .... v ... v ...... v .... 'v ... ... " ... v v" ... v 
ff)J)J91g1U'Utl'YI 3 fj'HH1U'YI)J"~~l.Jfll"flt1'Y191Ht1U)Jfl11)JfI~l'HUlt1t11t11.J.fl1'W~t1'YW'Utl"1.J'j'Y'YI 

v , v 

1)~'Hl"lUltlt1'UUU91t191Ht1U 

, .., .. . 
X 

,. , .., 
1::fI'lJn11t1n'Yl in'Ul'U S.D. F P t)flVlHn'U 

(1) th::~lJffmn 37 2.68 0.28 (1)«4), (1) «5), (1)«6) 

(2) lJ.l-lJ.3 43 2.79 0.23 (2) < (4), (2) «5), (2) «6) 

(3) lJ.4-lJ.6 l1~tJ th'lf. 63 2.90 0.32 (3)< (4), (3) < (5), (3) «6) 

(4) tl1ft. l1~tJtJ'4t1ltyty1 55 3.13 0.38 (4) < (5), (4) < (6) 

(5) t1ltyty1~~ 157 3.38 0.40 (5) < (6) 

(6) t1ltyty11 VI 50 3.59 0.32 57.474 0.000* 

'i1lJ 405 3.17 0.46 

.d 1 I Q,I , d.ct QI IIl!l 'CV d'.d. .Q d .c:i Q,I 

111 fl \P1l'n~ VI 25 vn.r:n fl(1lJ \PI 'JtJtJ1 -:J VllJ 'i:: ~'U fll 'i fffl'l:ll11\P1 fl \P11-:J flUlJfl11 ~HW'IJ tJ-:Jfl11lJfl',H '11 U lfltJ1fl 'U • 

fl1~ '" fl'l:l or'll tJ-:J 'U l1J VI ~~ l11-:J 1 U mfl'lfU 11 \PI fl~ 1 -:J flU tJ~l-:Jihr mil tlty VI 1-:J ffi1~~'i::~'U .05 i-:Jl ~U i tI \PI1lJ fflJ lJ~! lU 

,j tJ~ 3 l11tJflrilJ~ij fll 'i fffl'l:ll'i ::~'Utll ru~Jll Vlijfl11lJ~~ 1lf U 1~tJ1fl'Um~'" fl'l:l or 'II tJ-:J'Ul1JVI ~11 'I11-:J lU ltJ fl'lfU ~ 
• u u 

.:i 4 I ~ d" Q,I .. 14 .c:t .. I .. .. IA .. ... I 
VI"l~ 'itJ-:J(1-:JlJ1fltJ fl'llJVllJfll'ifffl'l:l1'i::11'UlJ'ityty1~'iu1ff. l1'itJ tJ'4lJ'ityty1 lJ.4 -lJ.6l1'itJ lJ1'lf. lJ.l - lJ.3 1m:: 

'i::~'UtI'i::~lJfffl'l:ll \PI1lJft1~'U 

.a I I l.:i I ., t dod. cv.t 1 Q,I d t d 
1m:: 1lJ tJVl11 fftJ'U fl11lJ U\PI fl~ l-:J 'i:: l111-:Jfl11 U (1 tJ'IJ tJ -:J fl'llJ~1tJtJl -:J VllJ 'i:: 11 'U fll 'i fffl'l:ll11\P1 fl \P11-:J fl U VI (1::fJ fl 

~'U':h~l1~fl~l-:JflU tJ~Nijumi1tlflIVl1-:Jffi1~~'i::~'U .05 fitJ flrilJ~ijfll'ifffl'l:l1'i::~'Utllfl'ru11 Vll~U flrilJ~ijfl11lJ -;j " -u u q 

.Q, d .J. QJ QI" 4 Q,I Q,I d I I 4 ~ l.dd Q,I IIl!l I 

fl111'11 U lfltJ1fl 'U fll~ Clfl'l:l W 'IJtJ-:J'U'i'l:l VllI~ l11-:J1umfl'lfU ~fl11fl'llJtJU '1 VI -:Jl1lJ11 11Cl:: fl'llJVllJ 'i::11 'Ufll'i fffl'l:ll\! -:J fl11 
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, , , 
.. v "" v....... ... , OJ "" ... cs .... OJ OJ. 

ntltlfl91U'U6'Y1 4 fj't1H1U'YItlnCllU~'YI1..:J't1"j~9mlflHflUtlfl11t1flVl''t1U'fltl1fl1JilWH'm:m''U6-.1 

, - t11n", X ' .. , cv ao,,,,:nHlft1'Y!HQ S.D. F P anvnmu 
" , (1) lHltJ011 5,000 tJl'Yl 101 2.98 0.43 

(2) 5,001 - 10,000 tJl'Yl 111 2.99 0.40 

(3) 10,001 - 15,000 111'Yl 78 3.32 0.44 (3) > (1), (3) > (2) 

(4) 15,001 - 20,000 tJl'Yl 49 3.35 0.42 (4) > (1), (4) > (2) 

(5) 20,001 - 25,000 tJl'Yl 23 3.42 0.39 (5) > (1), (5) > (2) 

(6) 25,001 - 30,000 tJl'Yl 23 3.44 0.40 (6) > (1), (6) > (2) 

(7) lJl0011 30,000 tJl'Yl 20 3.50 0.33 15.456 .000* (7) > (1), (7) > (2) 

11lJ 405 3.17 0.46 
.... 

~ I I &I 1 "'4 Q f CLI"'" .lICIt. d d Q.I 

~ 10~ 111~'Yl 26 ~1111mllJ~1{Wl~'YllJff(J l'U::'Yll~lfYn:l! O~!l~O~ HO'UlJfI11 ~ l1 tJ\I tHfll1lJfI~1l1 'U LntJlf)11 

fl1~"mltu \lV~11 ~11'Yl i~l11~1'UlVf)~'UII~ f)~l~ti'U Vdl~ihrmhri'qJ'Yll~ffi1~~1 ::tllJ .05 lrl'U i U~llJfflJlJ~!l'W 
,j'V~ 4 1~tJf)~lJ~ijffm'U::'Yll~lfY11;1!fi~\1~,,!~;iv ij11tJ'~lJlf)f)11 30,000 tJl'Yl ~::ijfl'nlJfi~I~'Ul~tJ'.ltilJ 

, . , , 
Q,I " .Q Q,I Q,I 4.:1 • I dd .t:::t. 0' 0 Q,I 

fl1~ l1f)1;I W '\J V~ lJ~1;I 'Yl ~ ~l11~1'UIVf)~'U ~'Yl "!~ 1 V~l1~lJl flV f)~lJ'YllJ ffm'U::'Yll~lfY'l'1;I! f)~mf)11~ llJm~ lJ 

. " .a I "" ,.., I dd .lICIt. I Q.I.ct , 

II l1:: IlJ V 'Yl ~ ffV11fll1lJ!l~f)~1~ 'l':: l111~fI1l~ l1 tJ\lV~f)~lJ~ lVt.Jl~'YllJffm'U::'Yll~ lff'l'1;I! f) ~ I l~ f) ~ 1~ f)'U 'Yll1::fJ 

~~lJll~U~f)~l~ti'Uvdl~ij,rmhri'qJ'Yll~ffi1~~'l'::tl11 .05;iv f)~lJ~ijffm'U::'Yll~lfY~1;I!fi~\1~ 1~lIri f)~lJ~ij 
" I ", I 

~ltJ'~~~l!~ 10,001 tJl'Yl 'u~'Uii~f)~lJliij'l'ltJ'~lJlf)f)"h 30,000 tJl'Yl ,r'Ulrl'Uf)~lJViijfll1lJfi~I~'UlfitJltilJ 

fl1~"f)1lci''\JtJ~11~11'Yli~l11~1'UIVf)~'U~f)11m;lJ~ij~ltJ1~uvtJf)11 5,000 tJl'Yl 1m:: 5,001 - 10,000 tJl'Yl ~llJ • 



;'Ill1~~ 27 LL ~~ ~~ 1~11 fflJli'U £ l ::1111~flll Lil~ i' U~11~ll L~tJ1tlUU~17V1 ~~111~1'Umn'lf'U tlUfl1'Vi "nll W "fl~ 

u~17V1 ~~111~ 1'ULfln'lf'U 

flll Lil~i'U~11~ll 
. , .., .., ./.., 
~1'U1'U fl1~l1~lJ'Vi'U1!nU p 

., ./ 
fl1'Vi~flllW 

~f)1Jflfl~ 405 .059 .234 

~fllJ1~'lf'U 405 .177 .000· 

~flL~'rf1::n~ 405 -.004 .940 
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~1 n1l1l1~~ 27 'ViU 'h flll Lil~ i'u~11~n 1~tJ1tlUU ~ 17 VI ~~111~1'U Lflfl'lf'U ~lfl~fllJ1~'lf'U ijfl11lJ fflJ-W'U,r 

tlUfl1'Vi" flll W" fl~iJ ~ 17 VI ~~111~1 'ULflfl'lf'U fl~Hijt!mhTl\\.lVl1~ ~(i~ ~ l ::~iJ .05 11~::fl11lJfflJ-W'U ,r~~fl~ 111 ~'U i 11 
u 

l'Unff'Yll~1~tJ1tl'U fl~11fifl a111~1'U~ijflll1il~i'iJ~11~llL~tJ1tlUiJ~17V1~~111~1'U1flfl'lf'U~lfl~fllJ1~'lf'U~~ ~::ij .. ... 

fl11lJfi~llt'U1~tJ1tliJfl1'Vi"flllW"fl~iJ~17V1~~111~1'U1fln'lf'U 1 'UL;~iJ1fl ~~1~'U hJ'il1lJ~lJlJ~!1'UoU'fl~ 5 fl~l~ i l 
, I" 1 

~~ ~l~l1fflJ-W'U £Yi'ViiJij~l~llJln ,,~t!'U ~~1~'Ufl11lJfflJ-W'U£1 'Ul::~mi1lJlfl 

~h'U n1l1i1'il i'iJ~11~ll1~tJ1tliJiJ~17V1~~111~1'U1Vn'lf'U ~lfl~fl1Jflfl~ l1~::ffm ~ 'Vi 1:: n ~ illijfl11lJ 

fflJ-W'U,r tliJfl1'Vi"flllW"fl~iJ~17V1~~111~1'Umfl'lf'U ~~ hh~'U 1 11'il1lJ~lJlJ~!1'UoU'f)~ 5 



, , 

a'lJlJfi 91~ ,Jan 6 fll~ iiJ~-lU';l1a'l~l fltl1 flUU~1!IfI'~'t1Hl~1f)fl'IJ~ijfl11lJnlJ-n~~ flU fll".i 1,r 

1I1n~~ 28 u ffll ~Tl1 ffl1 fflJ~'\.J1h::,.d1~ f117lil~ i'tl,j11ff17l~trJf;\J'U 7,J 'VI i'~111~ 1'Ulfltl'lf'U ntlf117' '*tl7 tl1'i 

i'1l111 ~ 1'U \I tJ~tl 7,J 'VI i'~111~ 1'UltJtl'lf'U 

f117 Lil~ i'tl,j11ff17 
0 

, ... ... ..... 
~1'U1'U fllffl1fflJvt'U 1itltl P 

'" ~ f117 'lftl7f117 

~V1.JflfI~ 405 .299 .000* 

~tJlJ1~'lf'U 405 .317 .000* 

~tJl\1'Vn::n~ 405 .319 .000* 
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~ltl1l171~~ 28 'Vitl':h !117Lil~i''U,j11ff171~tJ1n'U'U7,J'VIi'~111~1'UltJtl'lf'U ~ltl~V1JflfI~ ~tJlJ1"'lf'U 11~:: 

~tJL \1 'Vi 1:: n~ iifl11lJ fflJ~'U i'ntlf117' '*'U 7f117 i'1l111~1'U \ltJ~tl7,J'VIi'~111~1'UltJtl'lf'U tJ~1~iiUtlri1fi'o.fYl1~ffii~~ 
7::~ tl .05 U~:: fl11lJfflJ~'U i'~ ~tlril1l~'U i 111 'U nff'V11~l~tl1n'U tlrl11fitJ ~111~1'U ~iif117 Lil~ i' 'U,j11ff"H~tl1n'U 

tl7,J'VI i'~111~1'UHltl'lf'U ~ltl~V1JflfI~ ~tJlJ1~'lf'U ll~::~tJl\1 vt1::n~ "! ~ ~::iif117 1 '*'U7f117 i'~111~1'U\ltJ~'U ~Ei'YI 
I 'I ", 

i'~111~1'Ulfltl'lf'UlJ1tl i~L~'U i11111lJfflJlJ~!1'U,rtJVi 6 tJ~l~ h~~ Tl1ffl1fflJ~'Ui'Vi'Vitl'Vltl~1iiTl1~1 ~~u'U fl11lJ 

fflJ~'U i'~vt'U ~ ~I ~'U fl11lJ fflJ~ 'U 1f, 'U 7::" tl~1'Vltl~1 
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. 
n)J)J~ 91'''' ,Jan 7 fl1 .... ~flllW,.t),ni111n~~nnn ... 'afl"uijfll1)J«)J~U fi 0'11 fl111,f11 ~ fl1 ~ ~~'t1H 1U 

1I171-3~ 29 Utf~,nhCf'H-crlJ~14£7:wjl-3m'Vi"m:IW'\l6-31Jl~VI~lIm.:J114mn'lf14ti1Jfl17i,*1Jlfl1'j~~m-3114'\I6-3 

1J1~VI~1I'H1-311416n'lf14 

~1U'l.h 
. . ... ... 0' ... 
~114114 fI1 tf'H tflJ 'Vi 14 11 n 11 P 

'" ... fl17 'lf1J7fl17 

... 0' 
m'Vi(lnllW 405 .391 .000* 

~ln1l1'j1-3~ 29 w11'h mW"nllW'\l6-311l~VI~~m-311416n'lf14ijfl11lJ-crlJ~14£ti11fl1'ji~1J~fl1'j~~m~l14 

'\16-311 ll1 VI')~ 'H 1~ 114 16 n'lf14 6dl-3ij,rmhT1\t1V11~ffii~~'j ::~1J .05 U(l::fl11lJ-crlJ~14 1i~~nri111tl14 1 tll 14 Vifl'Yl1~ 
" 

l~tJ1ti14 nri11;i6 H'H 1~l14~ijfl11lJfi~llf14l~(l1ti1JmW"nllW '\I6~11l~YI~~m~l1416n'lf14 1 14l~~1J1n 1J::ijfl1'j 1 ~ .. 
11lfl1'j~~m~l14'\I6.:J11l~VI~1I'HH11416n'lf14lJ1n i'Utl14'tJ1I1lJtflJlJ~!l14,j6~ 7 6d1~ ''jn~ ri1tf'H-crlJ-W141i~ 

W11ijri1tl114n(ll~ ~~J14 fl11lJ-crlJ~141i~W11i~ltl14Tn1lJ-crlJ-W141i'14'j::~11tl114n(ll~ 
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. 
lI'1J1Jfl! lU,j' an 8 fll .... ~fl\jw"Ua~u 'ii'YI ~~"'H1Ulafl'tSUlI'l1Jl~OafiultJ fll~ 1,ru'i fll "j ~~'t1H1U 

"Ua~u~l1'Y1~~"'l~lUlafl'tSU'~1Jlfl~q~ 

0 ... ... .. R2 R2 
~ 

f11tl1i1Jlr.rt1~tl'VWln'HU R fflltJ 'I:: ffVl;(l~(ltlr.r t P .. .,. ... 
VlL'Vtll B BETA 

., .. 
'I::~1Jm'Iffn1l1 .4539 .2061 .2061 .1197 .2671 4.868 .0000 

~tl1l1i1'fU .5552 .3083 .1022 .1863 .2651 6.122 .0000 

~mJflfli1 .5766 .3325 .0242 .1528 .1729 3.974 .0001 

'Ilr.r'~ .5934 .3521 .0196 .2299 .1662 3.600 .0004 
., .. 

tll'Vti1nllW .6095 .3715 .0194 .2138 .1441 2.767 .0059 
. 

I ... 
fI1f1~VI -.0987 -.456 .6489 

F = 39.211 (P < .01) 

~lnvI111~~ 30 ~i1m'I1Lml::,.r(l~(ltlr.r'Vt'l1TJw'Vt1J'hij~1m.h~tYllll'I(ltlilJlum'Il~1J~m'I~flt11.:Jl'U 

~tl~1J~11V1~~t11~llJLtln'!flJ~tl~~t11HU i~tldl~ij,rmi1tlwVl1~tYil~ 5 ~11LtJ'I 1 flr.rijfl111raltlW~11l~1~mlij 1 tl 
• u u ' 

" " tI 

ij ;ltl ~::~1Jm~ffn1l1 fftl1l1i1'!flJ fftl'4f1f1i1 'Ilr.ri~ ui1::tll'Vt"nllw (hwVi~1'IW1~lmh BETA) ~1mhn~ 5 ~1 
" . 

ijijvVli'Vti1~ ijm~ 1 ~1J ~m~ ~flt11~llJ~tl.:J1J~l1V1~~t11~llJltln'!flJ~tl~~t11.:JllJ t1~tlm~n~111~':h ~t11.:JllJViij 
~ ~ 

~::~1Jm'Iffn1l1'l.:J ijm'I lilfl~1J~11tYl'I 1~tJ1n1J1J~11V1~flt11~llJmn'!flJ ~ln~tl1l1"'!flJ 11"::~ij'4f1f1"lJln ij'Il(J 1 ~ 

tY ~ 1I,,::ijfl1111fifll':;lJl~r.r1n1Jfll'Vt"nllW ~tl~1J~11V1~~t11~llJLtln'!flJ llJl';~1J1n ~:: 1 ~1J~m'I ~flt11.:JllJ ~tl.:J1J~fiVl 
'U 

" ~flt11~llJ tY.:J~ 1r.r ~~,r lJ tll'Vt "nllw ~tl~1J ~fi VI ~~ t11~llJLtln'!flJ~.:J ,~ tYllJl 'I (l tlilJlr.rm~ 1 ~1J~ m'I ~fI t11.:J llJ ~ tl.:J ... . . " 
1J~fiVl~flt11.:JllJltln'!flJ i~lllnii"l~ ~.:J i~L1~llJ itl~llltYllll~!llJ,rtlii 8 ijdl~ ''I~~ 'Vt1J':h~1utl'In.:J 5 ~1~1lJnlJ 

.. " 
m~l~UfllJ llJl~ ij.:JvhlJ tl.:Jl~r.r1nlJij 



, ... 
UrIrI 5 

II JI " JI 

l1~ii i~';~n'lJlJ~!1'Ut1111~rJ i 18 1.h::t111';~ii 

3. 
" d.llld Q,I .Q • QJ'.Q A d .d Q,I Q,I tI .cit. Q,I Q,I 

Yl1l1 ~ 1 'U 'VIlJ 1:: ~ 1..1 n 11 ffn1:l1 ~ 1 ~ n'U lJ fll1lJ fI ~ III 'U In rJln1..l fl1~ ~ n1:l W 'U V ~ 1..111:1 'VI 'il ~ 1l1~ 1'U 
" 

~~1l1~1'Umn'M'U11~n~h~tl'U 

5. n 11 L iI~ i' 1..I~ 11n'11 I~rJltl1..l1..l ~1!i 'VI ~~1l1~ 1'U Ivn'M'U ijfll1lJ fflJ-n'U ti tl1..l m~~ n1:l ill 'U V~1..I~11 'VI 

~~1l1~1'Umn'M'U 

6. 

~~ll N 1'U 'U v~1..I~11 'VI ~~1l1~1'U1Vn'M'U 

7. m~~n1:l or 'U v~1..I~11 'VI ~~1l1~1'U IVf1'M'U ijfll1lJfflJVl'U ti tl1..lt111 i ,*1..I~ t111 ~~ 1l1~1'U 'U v~1..I~11 'VI 

~~1l1~1'U mf1'M'U 

8. fl1~ ~ f11:1 ill 'UV~1..I ~ 11 'VI ~ ~1l1~ 1'UlVn'M'U n'llJ11 (lVi1..l1rJt111 i '*1..1 ~ t111 \l~ 1l1~ 1'U 'U v~u~11 'VI 

~~l11~l'UtVf1'M'U 1~1Jlf1~~~ 

" 1~ t111ffn1:l11~'Unnfff11:111;1~1.l~1JlW 1 ~rJ i-Nl~f1nl~m;1~rl111'ilILUUt1111~fli' ~I~rJl LI~:: i-N 

l1uun'V1..ImlJI~'UlfI~v~ijv i'Unnlnmj'vlJ~ nrilJ~';l~lfh~~i,* flV N1l1~1'U~1'Ul'U 405 fI'U ~i-Nu~t11'j 
" . " 

~~l11~l'U'Uv~u~11'V1 ~~1l1~1'U1Vf1'M'U i 'UI'U~1..I1~i'n 1.l'VI1l1'U U~::I'U~fflJVl'U 1il~ff ~~I~'UI'U~~ijN1Jl i ~ . .., 
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tl~ m~~" '11 N llJ" fl-3 f1llJm 7 i'" 111-31lJ lJln~ "l" 1 lJ';1-3l~fllJ lJf1l1f1lJU -39]C'I lf1lJ 2542 1" tJ i ~~h1l1 lJ n n 

l~tJVi'1fltil-3 1lJ';1n::'I11nllJ~ 1lJf1l1f1lJ 2543 - 31lJf1l1f1lJ 2543 ~1lJ~::tJ::nC'lli-3ilJ 11~fllJ 

1. a'fl'YW::nH,J,::Ylfl1 

.. " 
1.1 l~rY ~'I11-31lJ i lJ -31lJ li'tJfli' -3ihhlJ i 'I1\Ul~lJ ~m1i-31J1nnl1~'lfltJ l~lJ ~m1i-3U-3ffltJC'I:; 

\I u ~u ~ 'Uu 

59.5 . . 
" dd I il .c:a 0 oCt Q ~ Y 

1.2 fl1~ r:!'I11-31lJ'VIlJfl1~~:;'I111-3 21-30 lHl1lJ1lJlJln'VI"l" fI"llJlJ~fltJC'I:: 54.3 ~fl-3C'1-3lJ1 

... , il v 'ildO "d .. " flfl fl1~'l":;'1111-3 31-40 ~fltJC'I:; 27.2 Im:;fl1~~::'1111-3 41-50 lJ~llJ1lJlJfltJ'VI"l" flfl 'l"fltJC'I:; 6.7 

1.3 ffmlJm~fflJ7ff ~'I11-31lJ~ijffmlJm~ff1J1ffl~lJ 1ff"ij~llJ1lJlJln~ff" flfl ffltJC'I:; 
~ . 

4 " " , .c::: '''.cio "d.4" 
67.2 'l"fl-3C'1-3lJl flfl fflJ7ffUC'l1 ~fltJC'I:: 30.9 UC'l:;nC'llJ'VI'I1tJ1'l"1-3lJ~llJ1lJlJfltJ'VIff" flfl 'l"fltJC'I:: 2.0 • • 

_I ~ do ".d .. ", 
IJ~::(llJrYnflllJ~llJ1lJlJfltJ'VI"l" flfl 'l"fltJC'I:; 9.1 

.. " 
1.5 ffmlJm~m'l"nl-31lJ ~'11 NllJ i lJ -3'llJli'tJfli' -3U d1lJ 1 'I1\UI~lJ~11-3-31lJlJ1nnl1~ij-31lJnl 

'U u 'U ~ 

1 ?t v' .oiV 
"tJLlJlJr:!11-3-31lJ(l-3~flt."':: 63.5 

4 d. Go''' " d "4 .ct.4 4. 0 ",.d.:!ll" 
~fl-3C'1-3lJ1 flflfl1'1f~~tl~l-3 'l"fltJC'I:; 24.9 1lC'l::lJr:!lJfl1'1f~fllJ'1lJ~llJ1lJlJfltJ'VI"lti flfl 'l"fltJC'I:; 3.0 

1.7 ~ltJ1~ ~111~llJ~ij'l"ltJ1~~:;'I111~ 5,001 -:- 10,000 lJ1'V1~flI~fllJ ij~llJ1lJlJln~"lti flfl 

do "ct.drl" 
30,000 1Jl'YllJ~llJ1lJlJfltJ'VI"l" flfl 'l"fltJC'I:: 4.9 

tI 0 "d.cl tI 0 WI • Q d. I dod 
1.8 tJ~::fflJm~Wm~'VI1~llJ r-l'l11~llJ'VIlJtJ~:;fftlm~Wm~'VI1~llJ llJLnlJ 3 iJ m'1:;nC'llJ'VIlJ 

~ . 
tI .cl .ca 0 .d a" .4 'dill '4 tI 

tJ'l":;ff1Jm~W 4 - 6 iJ lJ~llJ1lJlJln'VI"l" flfl ~fltJC'I:: 22.5 ~fl-3C'1-3lJl flfl n'llJ'VIllJlJtJ'l":;fftlm'l"WmtJ 

" . . 
-31lJ li'tJUU U'lm~ltltli'lJ~11ffn IfitJ1nlJtl~11'V1i'tl'l11-31lJmn'lflJ ~lnfffl'l1"n 3 tJ'l"::lfl'VI flfl 

I I I " 

fffl1.JflflC'I fffllJ1C'1'1flJ lm:;fffll\l~l::fi~ r-lC'lm'l"1i'm.h1nn1l'lU 
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• " .. .., _I ~ i QI .... ".d 4I!!iI 
tH) 76tm:: 56.0 7'H~~1J1 fit) 7::~lJlJ1'Ufl~H 'ltltm:: 22.0 u~:: 'U7::~lJ~~1J1fl1J~1'U1'U'Ut)tJ'YI"l~ fit) 

!tW~:: 0.7 

2.2 ~t)1J1~~'U 'VtlJ-,j, ~l1H1'UltI~ i'lJ~11~17I~tJ1tilJlJ~1!i'YI')~111~1'ULtlfl~'U ~lfl~t) 

l1U ~ iYt)~1J~1J1fl~ "l~ 7 t)~ ~~1J 1fi t) ~t)1'Y1 Q ~111~ 1 'U lj fll71 tI~ i' lJ~ 11~171~tJ1tllJlJ ~1!i 'YI ')~111 ~ 1'U L{)fl~'U 

~lfl~t)1J1~~'Ut)~1'U7::~lJ111'Ufl~1~ lj~1'U1'U1J1fl~"l~ fit) !t)tJ~:: 37.3 7t)~~~1J1 fit) 7::,rlJ~~ !t)tJ~:: 
, . 

i .., 0 4. "d",,, 

29.4 u~:: 'U7::~lJ~11J1fl 1J~1'U1'U'Ut)tJ'YI"l~ fit) 7t)tJ~:: 4.7 

2.3 ~m u 'Vt 1:: fi ~ 'VtlJ -:h ~11 H 1'U I tI~ i' lJ~11~17l~tJ1tilJlJ ~1!i 'YI ')~111~1'Ult)fl~'U ~ 1fl~t) 

'lJl1ii11J1fl~"l~ 7t)~~~1J1 ''''un ~t)U~'U~lJ U~::fl'UI~t){I,j~ ~11Jli1~lJ ~111~1'Uiifll71t1~i'lJ~11~n 

. 
.. CI ... U CL.I J .-ILI V ,., 

3. f11UJflYll"'1llfltllfl1Jn1'Wli'lfl\lW"f)~1J'\lnilYl"'H11ll8fl~1l"8~rj"'H11l 

~111 ~ 1 'U lj fl111Jfi~ III 'U 1~ tJ1tl'U fll'Vt" fl1:l W 'lit) ~ lJ~ 1!i 'VI')~ 111~ 1'U It)fl~'U t) di 'U 7::,r lJ 1 ~ 'U fl ~ l~ 
~ ~ 

d.a" .4 ~Qi.Q" .c:t.dGf.c:t. 
1J1fl'VI"l~ fit) 7t)tJ~:: 69.9 7t)~~~1J1 fit) m11JfI~I11'U 'UI'lf~lJ1fl 'HW~:: 22.7 Utl::f1111JrWI111'U !'Ul~~~'IJ 

!t)tJ~:: 7.4 'Ut)fl~lflif 'VtlJ';h illiM111~1'U~iifl111Jfi~lll'U i'Ul;~~lJ1J1flU~::lJ1fl1J1fl ~~J'U ~111~1'U 
~ ~ 

ff1'U i 11w;~iifl111Jfi~lll 'UI ~'U fl~ 1~L~tJ1tilJlJ ~1!i 'VI ')~111~1'U Lt)fl~'U ~111~1'U iifl111Jfi~Lll'Ul~tJ1tl'IJ 
u ~ 

lJ1fli 'U117::L~'U 'IIt)~fl17;11Lij'U ~1'U~'t1'U ~~tJU~::iifl17~~'U 111'i::~'VIi fll'Vt i 'U fl17il1' lJ~ fl17 fl~1 ~1Jt) 

fl111J lj1J ~ 1:1 tJff1J~'U n ~~'11 t)~'VtU fl~l'U fll7 i,r 'IJ ~ fll7 ~~::~1flU~::71~1 ~ 1fl 'hm 1J fll'i')~ 111~ 1'U 1L~:: fll7 

;11 L ij 'U ~ 1 'U 'II t)~ lJ ~ 1!i'VI') ~ 111 ~ 1'U It) fl~'U ~ ii ff1'U 'lf1tJL 1 nil tlJ 1111 ff71:1! fi ~ 'II t) ~ 117:: 1 'VIff i,)'ill U t) tJ 

~111~ 1'U iifl171 ~lJ~ fl17,r~ 111~ 1'U 'II t)~lJ~fi'VI ')~111~1'Ult)fl~'U t)~i 'U 7::,r'IJ~1 ii ~1'U 1'U 1J1fl 

~"l~ fit) !t)tJtl:: 59.3 7t)~tl~1J1 fit) 7::,rlJ~11Jlfl !tltm:: 18.5 lm::i'U7::,r1J~~1J1fl ii~1'U1'UUt)tJ~"l~ 
fit) ljl'VltJ~!fltJtl:: 0.2 'IJ~fll7~~111~1'Ui~1J1fl~"l~ fit) fll7~~m~1'U'VI1~~~111J1tJ H)~~~1J1 fit) fll7i11 

Q.I d.c:t.Q.lQI "..:::. OIV'.Q.c:tI 
~1JfI H 1'U 'VI'IJ 71:1 'VI ~~ 111~1'U It) fl~'U Lm:: fll7 'VI~~t)1Jm11J! 'VI1~1~lfll7 ~ 11Jtl1~ 'IJ ~1'U 1J 7 fll7 'VI ~11 H 1'U 
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. 
... V" 

'It!t!g)!lU"IltlTl 1 

~~111~1'Ulijf1'b"UU~f1911~fl'U 

H~m~'VI~fff)'UfflJlJ~!1'U'Vi'U11 fl11lJfi~L~'\.JL~tnfl'Ufn'Viam;IW'l.lf)~'Ulli''VI~~111~1'\.J1ijf1'1f'\.J'I.If)~ 

~111~1'\.J 11 tij~LL~:: ~111~ 1'\.J 'lf1tJijfl11lJmlf191 1~ fl'\.J m;'~ij17tJ~hti'\l!'VI1~ffil~ i~Lil'\.J 1 tJ;t1lJfflJlJ~! 1'\.J ~ 

til11 'U ~ 11 1 ~tJ'Vi'U11f1~lJ~111~ 1'\.J 11 tij~ijfl11lJfi~L~'UL~tJ1fl'Um'ViamIN 'I.ItJ.:J'Ulli''VI~~111.:J1'U1ijf1'1f'U~ 

f111L'Viff'lf1tJ 

~ v ~ " d..d 'Q,I d CIt. d .ci cv Q,I ~ 4CV CV 

'It!t!g)!lU"IlOTl 2 r:!111.:J1'U 'VIlJ tJlQ;t1.:Jf1'\.J lJfl11lJfI~L11 '\.JLf1tJ1f1'Um'Vi~mHU 'I.ItJ.:J'U HI 'VI ~~ 111.:J 1'\.J 

Lf)f1'1f'\.JU;tf1911.:Jfl'\.J 

.Q , CIt. d .:: Q,I QI tI .::::tt.QI QI 

H~m ~ 'VI~fff)'UfflJlJ;t! 1'U 'Vi 'U 11 fl11lJ fI~ L 11 'U Lf1tJ1f1'Ufl1'Vi ~mHU '1.1 f).:J'Un:l 'VI ~~ 11 N 1'ULtJf1'1f'U '1.1 tJ~ 

~111.:J1'\.J~ijtJ1Q911~fl'U ijfl11lJLL;tf1911~fl'\.J f)d1.:Jij17mhti'\l!'VI1.:Jffil~ ;.:JLil'\.J '1 tJ;t1lJfflJlJ~!1'\.J~ti111'U~ 11 
1 ~ tJ'Vi 'U 11 f1 ri lJ ~ 111.:J 1'\.J ~ ij tJ1 "lJ 1 f1 f1 11 ij fl11lJ fi ~ L ~ '\.J L~ tJ 1tl 'U m'Vi a f11:l N'I.I f).:J 'U lli' 'VI ~ ~ 111 ~ 1 'U LtJ f1 'If'\.J ~ f1 11 . .. " 

t" d4Ci " • 
f1 ~lJ H111~ 1'\.J 'VIlJ tJltJ'\.J tJtJf111 . .. . 

" dd QI .:t I Q,I d CIt. d d cv Q,I tI 
H111~1'U 'VIlJ ~:: ~'U m~ fff11:l1;t 1~f1'\.J lJfl11lJfI~111 '\.JLf1 tJ1f1'U fl1'Vi Cl f1ll W '1.1 tJ ~ .. 

CIt. , Q. d d Q,I Q,I tI 4Q1.., 

HCl f1 1~'VI~ fftJ'U fflJlJ;t !1'U 'Vi'U 11 fl11lJfI~L 11 '\.J Lf1tJ1f1'Um'Vi~f1llW 'I.ItJ.:J'U~ll 'VI ~~ 111~1'U LtJf1'1f'U '1.1 tJ~ 

~111~ 1'U ~ih:: ~'U m ~ fff1ll191 N fl'U iifl11lJU;tf1911.:Jfl'\.J tJd1.:Jii 17mhti'\l!'VI1~ ffil~ ;~L il 'U 1 tJ;t llJ fflJlJ~! 1'U 

~ti111'U~ 11 1~tJ'Vi'U11 f1rilJ~111~1'U ~ii~::~'Uf1nfff1ll1ff~f111iifl11lJfi~L~'\.JL~tJ1fl'Um'Viaf1llN 'I.ItJ~ . " " , , 
CIt. cv cv d , I" .c:t .d Q,I .. .0 I 

iJ ~ll 'VI ~~ 111~ 1 'Ul tJ f1'1f'\.J ~f111 f1qlJ r:!111~1'U 'VIlJ ~::~ 'Um ~ fff11:l1;t 1m1 
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"44 .Q I Q,I d .. d .ct Q,I Q,I ~ 
rj'HN 1UVllJ~fl1U::Vl1 ~Lff71l!f)~~Nf)UlJtl11lJtl~L'HULmnmJflTVHIf)llru 

~"m7V1~~mJ~lJlJ9l!lU~u':h tl11lJfl~ll1uL~tnnUm~"f)llW"6~U~~Vli~'H1~lUI6f)'lI'U"6~ 
~'H1~ 1U yjij ~fI1U::VI NLf'T7ll! fi ~~1 ~nu ijtl11lJ LL~f)~l~nU mh~iju mil tlty VI 1'1 ~(l9l ~ ~ L rJu i t1 ~ llJ 

~lJ lJ9l! 1U ~ fi1'H U ~ , ~ 1 ~tJ~U 11f)qlJ ~'H1~ 1U ~ ij ~fI1U::Vl1~Lff7ll! fi~~ ~f)':hij tl11lJfl~Ll1 U l~tnn1J 
Q,I tI .Q Q,I CLI d I ,.etd 4 ~ I 

fl1~"f)llru"6~U~llVl~~'H1~lUL6f)'lI'U~f)11f)'llJVllJ~fl1U::Vl1~lff'j1l!f)~~1f)11 

~ y.-
allll"'91u'Utl'tl 5 

~"f11~ VI"~6U ~lJlJ~! 1U ~1J11 flU LiI~i'1J~11~UL~tnnU1J~~VI i~'H l~lU16f)'lI'U ~1f)~6 

lJ1"'lI'uijTl11lJfflJ-Wutin1Jm~"f)llru"6~1J~'l1V1i~'H1~lUI6f)'lI'umh~ijumhtiUJVI1~~(l~ ~'HrJU't1~llJ 
u 

~lJlJ9l!lU~n1'HU~ i 1 LL"::tl11lJfflJ-Wuti~~f)ri111rJU i t1iuiifYVI1~L~tJ1nu f)ri11fl6 ~'H1~lu~ijm~ 

li1~i'U~11~17 \lln~6lJ1"'lI'U ~ ~ \l::ijtl11lJfl~L~uL~tJ1num~"f)llW "6~U~'l1V1 i"'H1.:J1UI6f)'lI'U i uli.:J 
I ,,, I 

U1f) U~Ti1~'HfflJ-WU tiyj~uijTh9i1lJ1f) ~~uu ~~lrJUtl11lJfflJ-Wutii U7::~U9i1lJ1f) ~Y1U f117 LiI"i'1J~l'J 

~17 \l1f) ~61JtlTl" 11":: ~61 \1 ~l::fi\l ~1J 11 iljijTl11lJfflJ~tJ ti n1Jm~" fill ru "6.:J1J~'l1 VI i,,'H 1.:J 1UI6f)'ll'U 

allllPl91u,yf)~ 6 f)ULiI~i'U~11~17L~tJ1nuu~'l1V1i"'H1.:J1U16f)'lI'uijtl11lJfflJ-WU tin1Jm~ i ~ 

U~ m'j,j" 'H 1.:J 1U" 6.:JU ~'l1 VI i"'H1~ 1U 16f)'lI'U 

~"m~VI~~61J~lJlJ~!lU ~1Ji1 m~LiI~i'1J~11~1~1~{nnU1J~'l1V1,j~'H1.:J1U16f)'lI'U\l1f)~61JTlTl" 

~6lJ 1" 'lI'U 1m:: ~61 \1 ~l::fi ~ ijtl11lJ fflJ-WU ti num7 i ~U~ m'j ,j~'H 1~1 U "6.:JU ~'l1 VI i,,'H 1.:J 1UL6f)'lI'U mh.:Jii 

umhtity'V11~~(l~ ~.:JlrJU it1mlJ~lJlJ~!lU~n1'HU"'~ Lm::tl11lJfflJ~uti~~f)ri11LrJU i t1iuYiff'V11.:JL~tn 
nu f)ri11fl6 ~'H1 'nu~ijm'jLiI~i'u~11~17L~tJ1nUU~~'V1i~'H1.:J1UI6f)'lI'U\l1f)~61Jtltl" ~6lJ1"'lI'U Lm:: 

~6L\1~l::fi\l~.:J \l::ijm7 i ~u~m~ ,j~'H1~lU"6.:JU~'l1'V1i~'H1.:J1UL6f)'lI'UlJ1f) 6~1.:J i 7~~ Ti1~'HfflJ-Wuti~ 
" 
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a'''''''P1!l'U'Uf)~ 7 mV4~fllHU 'IIfl,aJ!l:i''Yl~~'Hl~lUlijn~U ijfll1lJffm~U 1i'fitJfIl'I 1 '*tJ! fIl'I ~1l'Hl 
~lU'II fl~tJ !l:i''Yl ~~'I11~ lUlfln~u 

HClfll7 'Yl~ ~fltJ~lJlJ~! lU V4tJ11 mV4~n\jw 'II fl~tJ!l:i' 'Yl ~~'I11~ lUlfln~u ijfll1lJfflJiu 11 fi'U fIl 7 '1'* 

tJ! fIl7 ~ 11 'I11~ lU 'II fl ~tJ!l:i' 'Yl ~~ 'I11~lU1fln~U mil~iju rJt'htl\y'Yll~ ~(j~ ;~l~U i tJ911lJ ~lJlJ~! lU ~ nl'11 U ~ 

, ~ 11 Cl:: fll1lJ fflJi U 11 ~ ~ n ril11 ~U i tJ1 U iiff'Yll~L~tnfiu nril1fifl N'I1 H1U ~ijfll1lJii ~ 111 U L~rJlfitJ .. 
mV4~nllW 'IIfl~tJ!l:i''Yl ~~'Hl~lUlfln~u 1 Ul;~tJln ~::ijfll'I 1 '*tJ!n1l ~~'I11~lU'IID~tJ!l:i' 'Yl ~~'Hl'llU1fln~U . ., 
lJln mil~ h~~ fil~'I1fflJiu1IViV4tJijfiltJlunCll~ ~~uu ;~L~Utll1lJfflJiu1Ilu7::~tJtJlunClH 

a'''''''P1!lU,jf)~ 8 mV4~ nll W 'IID~tJ!l:i' 'Yl ~~'I11~lU 1fln~u ffllJ 17 (I flitJ 1 rJfIl 'I '1 '*tJ !m'I ~1l'l11~lU 
'IID~tJ! l:i' 'Yl ~1l 'I11'11Ulfln~u , ~ 1J1n~f!~ 

HClfll7 'Yl~ ffDtJ fflJlJ~!lU V4tJ11 ijvi 111 tJ7~ ~llJ17(1 fli tllrJfIl71 '*tJ! fIl'I ~~'11 H1U'IID'ItJ!l:i' 'VI 

~~'11 H1U1Dn~u 'II D'IN'I11~lU i ~mil'lijumhtlw'Yl1~ ~(j~ 5 vil11 tJ 7 1~ rJ~911lJrll~tJtll1lJ ~htlW'llD'I vi lLL tJ 'I 
.. u u 

tI ,t "" 

~~';D'tJij fiD 'I::~tJfIl'Iffn\jl ~DlJ1Cl~U ~m.JflflCl 'IlrJi~ L1Cl::mV4~mltU 11lrJ'tl'l 5 vilUtJ'Iijijv'YliYm 

,; flfll'I '1 '*tJ! fIl'I 'II D~ N'I11~lU nril1fi D N'I11~lU ~ij'j ::~tJfIl'j ffn\j lff ~ ijfll'j 1 t11l f mil lffl'I l~rJ'Jfi1J tJ! l:i' 'VI ... .. .. 
~1l 'Hl'llU 1fln~u ~ln~DlJ1Cl~U lLCl:: ~f)1JfltlCllJln ij'jlrJ' ~ ~ 'I LLCl::ijmllJiilll,1 Ul~rJ1fi1J m'Vl ~nll W'IJ D'I 

., 
tJ!l:i' 'Yl ~1l'l11~ lU1f)n~U '1 Ul;~tJ In ~:: '1 '*tJ! fIl'j ~~ 'I11~lU 'IID'ItJ!l:i' 'Yl ~~ 'I11'11U1f)n~U lJlf1 ~'Iu U 

illV4 ~ n\j W 'II D~tJ7l:i''Yl ~1l'l11~lU1Dn~u; ~ i,jffllJl'j (I DitJlrJfIl'j 1 '*tJ! nl'j ~~ 'I11~lU 'II D ~tJ!l:i' 'VI ~ 11 '111 '11 U 

I , " " 

lijn~u '~lJlnVif!~ ;'1 ',jl~U 'tJ911lJfflJlJ~!lUVinl'11Ull 11 mil 'I , 'j~~ 'VltJ11vi11L1h'tl'l 5 vi1ij~1lJfiu 

... 1" .... i""" " .. ", "'" '" ,d"",,, "-~ ll1!tllrJfIl'I ~tJ'jfll'j ~LV4rJ~'jDrJCl:: 37,15 9f'll1lJl1~::rJ~ lJ~'IlJlnUn 111lnUtJ11flDU'lJ1'1~'I 011u'IrJ1J .. ., 
LVi rJ1J fi1J fIl 'I 1~ rJVU '1 Ul ~ D~'thu D~1~rJ1fiuij 
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H(1fll'li~tJ'Ynrh ~l11HU!6tJ(1:: 69.9 (~~~1'l1~~ 20) ijfl1111fl~lM'Ul~tJ1nUf11'Yi~fl1:lW'U6~ 

u~li''VI~1ll1 H1'Ult'lfl'lf'Ut'l~1 'U'l::~mh'Ufl(1H lm::!t'ltJ(1:: 22. 7 ijfl1111fl~IlM'U 1 'UL';~U1fl u1i~l11~l'U(i~ 

!6tJ(1:: 59.3 (~~~l'l1~~ 22) ijfll'l1,*u~fll'l~~l11~1'U'U6~U~li''VI~~l11~1'U16fl'lf'U6~1'U'l::~U~1 U(1:: 

fl1111~11-W'U i'l::l1 "h~tl1'Yi~fl1:lW 'U6~U~11'V1 ~~l11~1'Umfl'lf'U nUfll'l i ,*U~fll'l'U6~H'l11~1'U ~1l6~i 'U 'l::~U .. " 
'th'Ufl(11~ 

, ~ ~ 

tl1'Yi~fl1:lW 'U6~'tJ~11 'VI~~l1 H1'U16fl'lf'U Vi H'i~fJl'i1fll'lffmn i 'Ufli' ~i1 ~~lil'U'th::ltl'VIf11'Yi~fl1:l W " . 

" ... of .1,.. :: " of 6~flm l1'l6 Corporate Image 1'Yi'l1::fll'lfffl1:l1'U~::I'U'Uf11'Yi'l111'V1~l111~'U6~6~flm 1~fJ'l111fl~ 'l::UUfll'l 

o 4 4 CV 4 ~ .ct dd CV 4i:IrI 'cv ...i 
~11'U 'U~1'U'U6~U'l1:l'VI U'lfll'l fl111111'Ufl~ fll'l111.Jfl(11m'VIl1flWf11'Yi Lm::fl1111'lUH~'lf6U~6~ ~fll1 C)f~ ~lfl 

H(1fll'li~fJ 'YiUl1 f11'Yi~fl1:lW d1'U i l1qj'U6~u~11'V1~~l11~1'U16fl'lf'U ~1lt'l~1 'UlflWcti'tJ1'Ufl(11~ f11'Yi~fl1:lW 

1i1~'1 ~~fl~11 1~lln fll'll ,rfl1111,f1fJLl1 i'i6LLn~l1H1'Ul1flfl'U 6~1~~ m'lI~Ufh1i'l'll1Li1fJl1 i 'U fll'l~l1m 

~1'U ~LL'Yi~fll1ml1fll'l ~~l11~1'U,j'N u1i~~l1Th fl111Jlh~6ti61111~ i ~ fl1111,t'Ufl~'U6~U~11'V1 ~~ 111-31'U 

16fl'lf'U fll'l Lmi'~LmLm fJ'tJH'l11~1'U ~m'U~i'u~l1m -31'U'U6-3U~11'V1~~l11-31'-116fl'lf'U d1'U i 11 ui~~1l1fl~1 .. " " 
~ , 

1lJll11'U 1 , tJ~~1i 6 fll'l ~~~~u~li''VI ~~l11~1'U Lt'lfl'lf'U 6~1~ l1iQ fl,;' tH~111fl!ll1111fJ 1 ~fJL ~ 'Yi1::U ~11 'VI Vi ~~ 111 

-31'U i'U 1i l~tJ'l:: 1 'VIff flWf11'Yi'U6-3'YitJfl~1'U i 'Ufll'l i ,r,j'6l.J(11iH'1 LLn~l11-31'U Lm::f11'Yi~fl1:lW 'U6-3U~11'V1 

~~ l11-31 'U 16 fl 'If'U ~~ fl~ 1 (1 ~1 ~ 6 fJ'1 i'U tJ ~ ~,j'U ~~i~;f m ~Lil'Ul'Yi'll:: U ~11 'VI ~~l11~ 1'U16fl'lf'U 'U11l fll'l 
, tI I " 

'th::'lf1al1i'Ui,j'6l.J(1,j11~1'llfitJ1nuu~11'V11 'UtJ'l::L~'U 1i1-3'1 Ll1~1i11,r ~l11~1'U'Vi1 1 tJ 1~'VI 'llU ~-3tJ'U ~ 

111-31'U ;-311 fl~:: 1 ~i'u i ,j't'll.J~ ,j11~1'lI~tJ1nuu ~11 'VI ~~ l11~ 1'U16fl'lf'U m 'Yi1:: l'U tJ 'l:: 1~'U 'U 6-3fll'll1 ~ 6fl~ 1-3 
, , t tI 

~11~'U ~l11-31'Ur-h'U'Vl1~ffv1iH'1 1~fJL~'Yi1::V~1-3V~ff6111(1'lf'U ~1fJLl1~i1 ~111~1'Ud1'U i l1qj;-3l1fl ilJTi6fJ 

! ~ flf11'Yi~fl1:lWi 'U ~ 1'U ~'U '1 'UV~U ~11 'VI ~1l 111-31'U mfl'lf'U ~L'Yh~fl1'l U~::ij fl1111! iTm ~ fJ'1 1i 6f11'Yi~ fl1:l W 

i'UtJ'l::I~'U1il-3'1 ~-3fl~11 

6~1-3 h~~ u~1!1'V1~~111~1'Umfl'lf'U~ijf11'Yi~fl1:lwl'Ul';~U1fl~L~'U'1 V~l1(11tJtJ'l::fll'l fi6 fll'l 

~1111 'U -31'U~'Vi'U ~l1tJ lm::ijfll'l-W~'U 1tJ 'l::ff'VI~ f11'Yi 1 'Ufll'l i ,r1J~fl1'l6~1~116 fl1111ijl1'U1:l fJa1J-w'Ui~~ " . 
'U6-3'YitJ fl-31'U1i6~fl~1~ 1 tJ~~1iv fll'l i ,rU~fl1'l~~::1l1fl UCl::'l11lL~1fll1ml1fll'l~1ll11-31'U Lm::fll'l 

" 
~ 1 L ij 'U -31 'U 'U tH 1J ~ 11 'VI ~ ~ l11-31'U L 6fl'lf'U ~ij d1'U ,f1fJLL ti'tJqJl11Lff'l1:l! fi ~'U 6 -3tJ 'l:: L 'VIffi~' lJU' 6 fJ ~ -3 i-3if 61 ~ 
Lil'U L'Yi'll::1J~1!1'V1 ~~l11~1'ULt'lfl'lf'U Lil'Ul1111fJ-31'Uf11fl16n'lf'U l1l6 6-3rlm'VI1-3~'l fi~~~11ij'U -31'U '~~1fJ~'U 

, tI I I 

16~ l1lfJ llJ ~lLil'U~6-3mfffJ-3utJ'l::111W'U6~i'!Viij~1'U1'U ~ln~ i 'Ufll'l~1l~Vff~'U6-3 ~tJmw lfll6-31i6 
, .. 

Lflltl-3 i ~1i1-3'1 i 'Ufll'l i ,rU~fll'lLl11i6'Um1Jfll'l ~1l111-31'U ~-3tJ'U 1J~1!1'V1~1l111-31'ULVfl'lf'U~-3ij,j'61~ltJ1fJU 
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" ..." 1 "d I , I .... 1., .oQ " d 
~nml1'H)~111~114 'Wlmll1~::lJ1nn11 1'1f14 l1nn9f 11~::fl141Vlfl~114Vl 

t'l'llJ1~t1 i,rlJ~mmti~111~114 1~mh~t'I'::~nn n~u~1 1114~flfl11lJ9i'fl~m~ 11~:: t'l'llJ1~t1-WWl141ffmJfIl'Vi .. 
'I.m~m1 n~l14l1l fll1 i''Vitl1mlJfl~lm'IJfl~fl~tlm i ,riifJw1ll'Vi l1~::1.h:: Rl1i fl1'Vi i 14mn;l~l14lJlnt~~14 

rlll1 i' lJfIl'Vi~nl;jWl~~~lJ i 141.h::l~14 'lJfl~ml 1~',n, ,rfl11lJti'lJfllfl~~111~114 u~::m~11~fln~1~ . .. . " 
9i'lJ~14 ~11 H114 l~m~ 'Vi1::mh~ti~ lJ~1l11i~111~114 i 14~l~1.h::ll1f1 U14 ~11 H114 t'h14 i myiifl11lJfi~I':;14 

" " . 
I ~~~ lJ~ mJ ~:: I~ 14 ~ ~ n ~11 11 ~U m \l1 ~14 1'Vi ~ l::iJ \l ~,j14 1 ~iim~lhl t'l'14 fl'li11t'1'lllfitl1tilJm~11~fln~1~ 
" +" 1 Q QI tal .. , i 1 ~ t e&.cI" " 
VllJVl14H111~114 ~WlJ~l;jl1\l~l1l~l14mn'lf14 9f~t'I'114 l1Wl1J14n~lJfl1411l~114l1lJfl11lJl14fltl tIln\l14 1m:: 

~ ~ u" cu 

l~14n~lJ~i,*UH~l14 H114111~~fllJ1~'lf14~1~'l 1';14 l1u~iYm'ijm{ 111Q U~:: 111ll1f1U 1~141.h::~l \l14n1i,r 

~11l~114 tY114 i mu!iYn 1~n~1 1 tli ~lJ~m~i~11l~114'lJtH1J~1l11i~l1H114mn'lf14 l'Vil1::n~TJ1\l::t1nl1~fln 
~ u. cu 

. . .... " .. v .... ..... Q.I Q.I G ~Q"I 

II'lI'lIVI!lU't1 1 Fj'Hl~lU'H'Y~lID::Fj'Hl~lU'lfU.l'llflll'l1ftYlI'HUlmnfl1Jlllfn1fl'l!.lW'l.ltl.:.t1J1'1!.1't1 

cv , cv 

;)Y1'HH1Ultlfl'lfU"VlflVll~flU 

Q ." Q" d. QQdQl QI tI 
H~mll1~t'I'VlJt'I'lJlJVl!114'VilJ11 ~111~114my~U~::~111~114'lf1tllJf'l11lJfl"'ll114Lntl1nlJfIl'Vi~nl;jW 

'lJV~lJ~1l11i~111~114mn'lf14L1Vln~1~ti14 i~l~14 1 tlVl1lJt'I'lJlJ~!114 ~nll114~ i -)1~tI~n~1J~111-:J114l'Vifll1iY-:J 
. " " 

iif'l11lJ fi ~ l':; 14 Intl1 tilJ lJ ~1l11 i~l1 H114 wn'lf14 ~n-h~l1 H114'lf1tl n-:Ju fl1;) 1~ 14l'Vi ~ 1:: n ~lJ ~111-:J 114 " . " " 
d114 i mu~t1nl1 ~fln~1-:J~lJ~14 \llnlJ~lll1 i"'111~114mn'lf14 1 ~m~ 'Vi1::lJ~1l11iVl111-:J114 i 14vi1-:Jtl~::ll1f1 ;itl 

u " • 

n~lJ~111-:J114'lf1tl~~fl~m'H~14111~ i tln1~114l~14L1l ~-:J114 1 l'lt1i 14~l~tl~::ll1f1 L1~n~lJ 1~ii-:J114 i ,rn1\l~-:J'l . " 
ll1lifl14Vl1lJ~Vln~-:J 1 -) ,,~J14 n~1J~111~114'lf1tl;~iill141i UlJ~ \l::iifl11lJfi", 1':;14 i 14l~~~lJ~flfll'Vi~nl;jW . ., 

" " 
'IJ fl-:JlJ~ 1111 i~ 111 ~ 114 mn'lf14 lJlnn11n~1J ~111~ 114 l1iY~ 11 ~Ul'Vil1::tll:: t'l'lJm~ wi ~tlVl~ ~lL~:: i ~tI~tllJ 'IJ tl-:J 

Vl14ttl-:J ~-:Jt'I'tl~f'I~fl-:JtilJll141fl11lJfi~'lJtl-:Jlfl14l1411 U llJ~i-:J (Keneth E. Boulding) ~11 fIl'Vi~nl;jWI~14 
n~::lJ 114 n1~'IJ fl-:Jf'l11lJfi~ \1Vl i ;)~11 ~Vl1 ~fllJfl11lJ !iYn'IJ fl-:Jf'I 14 I ~l~ii~fl~ -:J~1-:J'l fl14lt'! V-:JlJ1 ;)lnU ~::t'I'1J .. 
m~wi-:J l~tI\P1Hlm:: l~tI~VlJ i~~H114~fl1J1~'lf14 l1~::~fl~14'l i14~U~l-:J'l 
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.. . 
.... 11 ._ '''''' ....... Q..I "'. Q '" IV 

a1nJVI!lUn 2 Fj"1~lUn1J81qVlHnU1Jtnl1Jtl~1"Ulfl[nn\Jlllfi~n~w'U8~\J1~n;)~"H1U 

, u 

If)n'VUUVlnVlHnu 

Q ," dCl ,.., d Q d .:i.., .., d' 

~m n 17 'Yl ~H'HI1HflJ lJVI! 1 'U 'Vi U 11 rj111-31'U 'YllJ t) 1 ~~ 1 ,m'U lJ T111lJ TI ~ L 11 'U LmnnU fll'Vi (I n1:l W" t)-3 

U717'Yl ~~111-31'ULt)n'l1'ULL~mh-3ti'U ;-3LrJ'U, U~llJfflJlJ~! l'U ~nl11'U ~ , ~ 1~tJ~mllJ~111-31'U~iit'Jl~lJln 
I d oIICIito d .d.., ..,., oIICIito.., ILl CI , I Y da. " I 

n 11 ~:: lJ T111lJ T1~ L 11 'U Ln tJ1 n U fll'Vi (I n1:l W" t) -3U 71:1 'Yl ~ ~ 111-31'U L t)n'l1'U ~ n 11 n q lJ rj111-31'U 'YllJt'Jl~'U t)tJn11 
" " , , 

vl-3U t'Jl~lrJ'UL'Vi71::mllJ~111-31'Uiiiit'Jl~lJln,j'n~::fJnin~-31 ~ 1 ,rl';t)l1~t)fJnl1(1t)n 1~tJlnnil YlllJIL'U 1 

mllJfi~"t)-3 1lJlfi(l LUt)Q'U (Michael Burgoon, 1974 : 58) ~il t'Jl~lrJ'Ua-3nl11'U~T111lJLLYlmh-31'UI~t).:J 

T111lJtJln~ltJ 1 'U m7in~.:J 1 ~ ~.:Jn~lJH111-31'Uri1'U 111ni~,j'n(lnl1(1t)n(l1.:J 1~tJU717'Yl~~11l.:Jl'Ult)n'l1'U Mit) 
~ It '" U ~ 

I ". I 
," .ctd "" .. ," 4.:11 1 .ct d Q d d CLI cv tI 

n qlJ rjl1 Nl'U 'YllJt) 1~'U t)tJ ~1ml1 'J'U nqlJ rj111.:J l'U 'YllJt) l~lJlnml ~.:JlJ mllJTI~L 11 'ULntJ1nU fll'Vi (In£l W" t).:J . 
Q Q,I CLI d , ,,, 401CA " I 

U71:1 'VI ~~11 Nl 'Ult)n'l1'U ~ mln(llJF-I111-31'U 'YllJt) ltJ'U t)tJn 11 . .. . 
.. . 

_ .. SI .... _ Q.I .4 ''''... Q IS .. '" v, Q CL.I 

a1J1JVI!lUn 3 Fj"H1Un1J1::~\Jfl11ftn~1V11~nU1JTlll1Jfl~U"Ulnrnn\Jlllfi~fl~W'Uf)~Unln 

'" , v 
;)~"H1U18n'VUUVlnVlHnu 

.. t" ......., .. '''' d .Q d .d Q,I 

F-I (I nu 'VI ~ fft) U fflJlJ ~! 1 'U VnJ11 rjl1 N l'U 'YllJ 7:: ~ U n U ffn£l 1 Yl N n'U lJ T111lJ TI ~ 111 'Uln tJln'lJ 

fll'Vi~mjW"t).:JU117'V1~~11l-31'Ult)n'l1'UuYlmh.:Jti'U IrJ'U iU~llJfflJlJ~!l'U~nl11'U~ 11 n~11fit) ~11l.:Jl'U~ 
....,... , .ct Q d .d cv CLI tI CIt..., Q,I .d. I " .dod 
lJ 7:: ~ un 1'j fffl1:l1 ff -3 n 11lJ fl11lJTI ~ L 11 '1..1 Ln tJ 1nUfll'Vi (I n1:l W" t) -3U 7£1'V1 ~ ~ 111.:Jl'UI t) n '11'1..1 ~ nl1 F-I111.:J l'U 'VIlJ 

.. v 

" " ,,, 
vl-3U t'Jl ~ IrJ '1..1 1'Vi 71:: n~lJH11l-31'U iiiim7 ffmllff -3U '1..1 ,j'n~:: ff,j'm .:Jl'U tiUlJ111 'VI 

• ... v 

~~11l.:Jl'Umn'l1'U 1 '1..1 ~lLLl1'.1 Hl'U~~.:J"l ;.:J,j'n ilJfJnl1(1t)n"'1.:J~lnu117'V1~~11l.:jl'ULt'Jn'l1'U 1,1 t).:j~lfln~lJ 
H11l.:Jl'U ril'U 1 11 ni~(lnl1(1t)fl1~tJlJ111'Yli~111.:jl'Umn'l1'U fit) n~lJH111.:jl'U~ff,j'T1Hl'U 1 '1..1 ~lILmJ .:j.:Jl'U~ 
'" U " 'II '" 

~1 l1~t)n~lJH1 ~u H.:j1'U ~ltJL11~ii n~lJH11l-31'U~iim7ffmllff .:j;.:jiiTll1lJfi~1 ~'UI~tJltilJfll'Vi~n£lW 'Ut).:j 
It cu " .." IV . . 

Q CLI Q,I G • ," .cI.c:I" 0 

U 'j£l 'VI ~~111.:j 1 '1..1 Lt) n'l1'U ~n11nqlJrj111.:j1'U 'YllJm7ffn£ll~ 1 

CIt. ,,,..::fod Q I Q,I d Q d d 
F-I(lm 'j 'Yl~fft)lJ fflJlJ~! 1'1..1 'ViU 11 rj111.:jl'U 'YllJ ff(ll'U:: 'Yll.:jIff7£I ! n ~ Yll.:j n'U lJfl11lJfI~ 111 '1..1 an tJl 

tiufll'W~n1:lW "t).:ju711'V1i~111.:j1'ULt'Jn'l1'UUYln~1.:jti'U In '1..1 i UYl1lJfflJlJ~!1'U~nl11'U~ 11 nri11fit) ~11l 
.cia Q .d. Q d .d Q,I Q,I tI Cto Q,I Q,I .do "d 

.:j 1'1..1 'VIlJ ff(ll'U:: 'Yl1.:j Lff7£1! n ~ ~.:j lJ T111lJ fI~ 111'1..1 L nUl nlJ fll'W (I n£l W" t).:j lJ 'j £I 'VI ~~ 111.:jl'U It) n'b''U ~ mln 'llJ'VI 
, "" ,,, 

iiff(l1'U::'Yll.:jLff7£1! n ~~1 vl.:jU t'Jl~Ln'Ul'Vi'jl::~111.:jl'Uiiii71U i~ '!.:jU '1..1 ,j'n~::ff,j'm .:j1'U tilJU111 'VI ~~111.:jl'U 

mn'l1'U l'UYilumJ-3~ff-3 U(I::ii71U ,~~ ;.:j,j'n ilJ(lnl1(1t)n(l1.:j~lnu111'V1~~111.:jl'Umn'l1'U 1'W71::nrilJH 
"" " " 
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Ml-lllJ ri"n.J 1 mU~t1mHU)fi hHJu~1Jvn)~Ml-lllJmfi'tilJ ~v fi~lJ~Ml-lllJ~fflJm -lllJ 1lJ~ll1 mJ.NllJ~~l 
U " II ~ 

" 
M 1 v fi~lJ €1 '*11 7 -l-lllJ ,)'1t1LM'lij fftlllJ::'V11-llfY711! n~ ;-lffllJ17t1 vi tJ1t1fl11lJU1lfi~ 1-l'IJ tNfl11lJfl~ ll1lJ 

l~tl1nU fll'Yi~ fill W'IJ fl-lU l1J." ~~M l-lllJ mfi'tilJ 'IJ V-l ~M lHU 1,)'1 'If'\.J 1~tl1nU 7:: ~ um 7 fffilll 
" 

i.1'''''''~!l'U~ 5 m1iil~1U,jncrl11~UlntJtJ1iTli'VI'Hl-ll'Ultln,,'Uijflll"''',..~'UfintJfll'rfirn~W 
,.tl,m~iTl~~'Hl""l'Ultln"'U 

r-n, m 7"'~ ffVU fflJ lJ~! llJ 'ViU11 m71il~i'U,jl1ffn 1~tl1nUU ~1J'VI ~~MH llJlflfi'ti'\.J ~ lfi~V 

lJ1~'tilJ 1,)'lIn mj-l~vvhJ'Yi ll~::i"'Q iifl11lJ~lJ~'\.J;nUm'Vi~fillW'lJV-lUl1J'VI~~M1""llJ1Vfi'tilJ L1~~fl 

lJflfl~ L1~::~m~'Vil::n~ 1lJiifl11lJ~lJ~lJ;nUm'Vi~fillW 

m'.i 1 il ~ i' U,j l1ffn ~ lfi~fl m1-l iYm~ lJvf 1l~:: ~V i." tlii fl11lJ~lJ~lJ ;nUfl11lJfl~ lillJ l~tnnU • 
fll'Vi~fillW 'IJ fl-l Ul1J'VI ~~l11-l1lJlVfi'tilJ 1'Vi 71::m'.i' ,)'i'u ,j'VlJ~,jl1ffl '.i l~tl1nuu~1J'VI ~~ l11.,.. llJ mfi'lflJ ~llJ 

" 

. ." 
lJ 1~'l1lJ;"" ffllJl'.i t1 fff l-ll1f'1lJ fl ~ L1~::fhu tllJ 1l1lJ1 Mln~ nnlh ::'til'l1lJ ',)'1 '\.J m W Vi1Jflfl mr lJ"l 'lJ 1 fWij 

fl11lJ l' l1 ~ m.h:: ffU m 7 Wl~tl1nU ~ -l J lJ lJ lnVlJ ..1 fYlJ fl ~11~:: ~ lU tllJif~:: ln~ ~ lJ , ,)'~~mrlfl1J flfl~J '\.J i' U 
, I "",,, 

ff17VilfflJmlV-l711' lJlllJ1l~tl1nlJ,jVtI'l CJfl'l 9I'lfi"l lViTUlJ 6."i'Vi~'lJv-l~V1n~'tilJ 1 lJl1~ij;-lii~fillW:: 
. " " Q, IQ Q .c:&' 1" Q i" QI .:I Q,I 1 .. Cij Q,I IV" .Q 

ff::fflJ (Cumulative Impact) lJ 'tiV""i'Yi~"'fiV l1lfi~~~ ~"''\.J''''VIlJ ~ M'.iV llJ7::tI::L1~lfllJfflJ ~1ml1'llJ 
. . " 

l11fi ~M1-l1lJ i,)' i' U,j l1ff171ntl1nUU l1J." ~~l11-l1lJ ~ 1 fi ~vm1-l ffvii lJvfu~:: i." QCJf1'l ,j fltl'l ~tJ1 ~'lhtl 

1 ffllJl1fYlJ fl ~11~::fl11lJfi~lillJ 1~tl1nUm'Vi~ fill W 'lJV-lU l1J." ~~ l11-l1lJ lflfi'tilJ 1IllJlJl ',)'1 lJ fllt1l1ll ~ 

,nlJi~fJ'lJv-lui'lJ~{ "'V~l1VlJ (2540) 1~t)~m71il~i'u,jl1ffl'.i fll1lJf l1fYlJfl~ l1~::m'.iH' 
'II 

U~ m'.i ~~l11~llJ 'lJt)~mlJm'.i ~1IM1~llJ'lJt)~~M1~1'\.J 1lJl'IJ1Im -ll"''VilJM1lJm ~-l'ViU11 m'.i LiJ1I i'U,jl1ffl'.i 
'II • 

-lllJi~fJ'lJv-l~mi'm1 ~1I'.i::tJ~ (2537) 1~t)-lm'.iffml1'Viq~m'.ilJm'.ilil1li'u,jl1ffl'.i n1Jfl11lJ1' 

l1fYlJ fl~ L1~:: fiUij rillJ ~ llJ 1 '\.J fiui~ 'IJ tI::l1fJmh::lfl"'l~V m'.il1lJlJ l1fJlJ fillmJ11 '*lh:: 1fJ'lfu1l1lJ • 
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(Recycle) \ltJ.:j1.h::'111'11'UhmJ~n~.:jlll'VnJl11'Um ~.:j'Vi1.r;h m11il~i\J~"'Jt'f1Hl1n~tJlJ1(1'11'Uljfn1lJ 
, ,. 

alJi'U i' ti 1.Jl1 ff'U fl ~ In t.l1ti1.1 m 1 Vi.:j \I tJ:: 11tJmh:: U11l 

1f1J1JP1!lU~ 6 ft11IiJA1tJ,jn1fT'1I~tnntJtJ~"n~VI'HH1UI6fl'lfuijftll1Ja1J'WUlntJft11'.u 
tJ1fl11~VI'H1-31U"6-3tJ1"n~VI'HH1UI6fl'lfU 

rmm'jllAt'ftJ1.1t'flJlJ~!l'U 'Vi1.1l1 m'jLilAi'1.1~11t'f1'j~ln~m.Jflfl(1 ~tJlJ1(1'11'U Lm::~tJm'Vi1::n~ lj 

fl11lJalJi'Ui'ti1.1m'j, '*1.1l m1 ~~111,:j1'U\ltJ,:j1.1l1i1l~~'H N1'Umn'11'U ~,:jm~tJihh1tJ i~~,:jif 

n1':i LilA i'1.1~11t'f11 ~ 1n~m..Jflfl (1ljfl11lJalJi'U i'ti1.1m1' '*1.1lnU ~A'H1,:j1'U 1'Vi11:: ~ri,:j t'f1l 
,. 

t'f1lJ 1 'iC1 , '*fl11lJ alJi'U i'ri1'U;;111(1::t'ft'll'Ufll'Vi111,:ja ,:jfllJ1VtJ' MLn~nuri ,:jLL(1::i'1.1t'f1'jtJ~1,:j i~f.l(1 nri11 

titJ U1'H 1nljfl11lJ 'n~;1~t'fijllt'f'UlJti'U tJ~1,:jlJ1m::'Hl1,:j~ri ,:jt'f1m(1::~i'1.1t'f1'j 1'lf'U t'flJ1;1n' 'UmtJ1.1fli'1 
" " 

WtJ 11~ ~utJ,:j 'H~tJqJ1~ 1Jflfl(1~~tJlJljll'U11ulJ~~::1,j~tJ'Ull,j(1,:jnff'Ufl~ lfi~m'jtJtJlJi'1.1 U(1::~i1Lij'U 

fi~m'jlJ~l,:j'l ~llJlJ1 i~~ltJ ~,:jLL'U1f111lJ~~\ltJ,:jLLflllCJi' 11(1::(11C)f1{t'f1vJ~~ (Katz and Lazarsfeld, 1948: 

151) ~11m1~tJt'f1'j 'j::Wll,:j1JflfI(1lj f.l(1~tJm'jl11' M ~i'1.1 t'f1'j tJtJlJL,j~tJ'Ul1,j(1,:jl1ff'UfI~l1(1::tJmJi' 1.1~ ~:: 1M 

fl11lJ~1lJijtJ' 'Um'j~11ij'Ufi~m'j'J~1,:j'llJ1n~"lA 

ff1'H i' 1.Jm'j Lil~ i'1.J~11t'fU ~ln~tJlJ 1(1'11'U l1(1::~tJm 'Vi1::n~ ljfl11lJalJi'U i'ti1.Jn1':i' ,*1.J~ ml 

L'Vi l1::'H 1 nlj m'j U 11 t'f'U tJ~11t'f1'j 1~tJ1ti1.J1.Jl1i II ~~'H 1,:j1'U mn'11'UP-i1'U ~tJ~,:j nri11UtJtJ'l ~ ~:: l11' M ~i' 1.1 t'f1l 

..." , '" QI .. , I ,,,q Q .a AI<QQ.I.t::.\ 

Ln~fl11lJTJ'UlfltJ fl11lJt'f'U ~ 1111lJl\11 ~ U(1::m'jtJtJlJ'j1.J C)f,:jtJtJlJt'f,:jf.l(1 'HLnA'Viq~n'j'jlJ 'HltJmlu~1.1~ 

mlJlJ1' 'U~t'f~ ~llJll 'U1fl11lJ~A\ltJ,:jcilJ1.J1{1~ (Zimbardo, 1991) ~,:jf.l(1m'jllAt'ftJ1.Jt'flJlJ~!l'U • 

~ln~tJt'flJl;1nl'UmtJ1.1fli'1 qj1~ 1..Jflfl(1i~n 1~1'HU1~ ihtJ,j'j::mff 'H~tJuP-i'Ui1.1 m.J,:jffm';jlJvi' 11'j{Y1l 

'H ~ tJij~tJ{y11 ljfl11lJalJi'U i'1;1,:j1.J1nti1.1m'j 1 ,*1.1~m'j ~A'H1HU 

,:jl'Ul~tJ\ltJ,:j"lflli'mr ~m::t;!(1 (2537) 1~t),:jm'j~mn'Viq~m1lJm'jlilAi'1.J~11{y1l n1.1fl11lJi 

vi' fl'U fI ~ II (1:: n 1 'j lj ri1'U ~ 1lJ 1 'U n 11 i,:j \I V:: l1tJn,j 'j:: lfi1l1 ~ t) n 1 'j 'H lJ 'U l1tJ'U n ~ 1.1lJ 1 1 ,*,j 'j:: lV'11ul 'H ~ • 

(Recycle) 'tI t),:j,j'j :: '111 '11'U 1 'Ul 'tI~n ~ ,:jl'V1'VilJ'H1'U m 'Vi1.1l1 m11ilAi'1.1~11{y1'j ~ln~tJlJ1(1'lf'U 1..JflfI(1 "U 
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.a ", .. , d I Q,I 4 Q,I Q,I tt'Q.I d I I .:t QI .: 

fl'H)1.mi'l lVW'W1.Jl'W lVH)'W11lJt:l1'If'Vi llf-l'WVi1.1lJfll11H"lJVi'Wlin1.1fl111Hn'W11lJlmnmJfl11Y1~\ltI::IWn 

1.h::ltlYi 

·n'Wii't1\1tHt'I'U l!t1iu~ (2539) 1~6~fll1lJfflJ~'W'Ii'1::"'I':il~Viq~n11lJfl111i1~i'1.J'\jllt'l'11fl11 

m~ i' ml ~ ~111~ '" 6lJn1.1fll1lJf ~ff'Wfl~ llCl::fl11ij~'h'W 11lJ 1'W fl116'4 i'n~~ ~1L 1~"'6lJV'Wl~t111d 6~n1.1 
~ 1f1~l1Viviv~1~t11\lV~1..h::'lf1'lf'W' 'Wl\1~lY1ff1.JlCllij6~ i'~'Hl~fl1ty~'W1.J~ Vi 1.1 11 Viq~m 1lJfl111i1~1'1.1 

I Q,I fI'~ " ~ 4 .;. Q ~ d Q,I Q,I o'G.I 
\l11t'l'11 fl11 V'41 n'l:l t'I' ~111~ClV lJ ~ 1n t'l'VlJ1Cl'lf'W t'l'V1.JflflCl llCl:: t'l'vm vn:: n ~YI ~ 'H lJ~ lJfll1lJ t'l'lJVi'W li n1.1 fl11 

ijril'W ~ llJ' 'W fl11 V'4 l' n~ ~ ~111~ '" VlJ V'W 1~t111 d V ~n1.1~ 1f1 ~11 ViviV~1~t11 

.. OJ .... 

"8~Unlnil~'H1~lUl6n"U 

f-lClfl11 YI~ t'l'V1.1 t'l'lJlJ~! 1'WVi1.111 tllVi~n'l:lwijfll1lJfflJ~'W 'Ii' n1.1 fl11' ,*1.1~ fl11 i'~ 'H 1~1'W \I V~1.1 ~ 11 YI 

~~'H 1~1'W mn'lf'W' 'W ilff'n1~l~fnn'W mhlfl6 ~'Hl~1'W ~ijfll1lJfi~L ~ 'Wl~t1lti'1.1tllVi~n'l:l w, 1Jl~ ~1.1ln ,,::ij .. 
fl11' ,*1.1~fl11 ~~'H1~1'W \lV~1.1~11Y1 ~~'H1~1'W1Vn'lf'JlJ1n ~~t:l1"Vi1tJ11t1~1t111'Wlfi~~ff1ri'ty., flV LL 'W'1 

f111lJfi~\lV~lfl'Wl'WYI 6 11.1Cli~ (Keneth E. Boulding, 1975: 12) ~~nri1l11 lrlV1.JflflClijtllVi~n'l:lW~V 
~ ~ ~ , , ".t .t ~ " QI fI'~d , ClQ":::" I Cl 

t'I' ~'H 'W ~ t'I' ~ ~ 'W fll1lJ 1 t'l'n'W nfl~\I ~.:J~'W 11 Cll tllVi Cln'l:lW 'W ntlVlJ ~::lJ VYiliVi Cl1lVVi (j1lm 1lJ\I v~1.J flflCl 

Q,I tid lI] '" ..,... ".1" 1 CI 1".c:i ~ d o.Q " Q 

tllVi Cln'l:lW YI L~nV1Il'H H}Qnt'l'11~\I'WllCll t1VlJlJll'W 1 'WlJYI~:: 1 tJ1'H'Wtll'W 1Vi(j1lm 1lJ\lv~rj1.111tlflL1Cl:: 

1 " d" ,.11" ...... i'" ... t'l'lli11W'lf'W 'H1'H'WflCl6t1~llJ 1J 'WYlffVl1~1~tlln'W ~l'lf'Wn'W 

tl1 Vi ~ n 'I:l wi ~ 1 rJ 'W 1 ~ V ~ \I V ~ n 1:: 1.1 '1 'W n 11 \I V ~ fll1lJ fi ~ i 111 ~ ~ 'H ri V 'H Cl V lJ fll1lJ r ~ n \I V ~ fl 'W 111 ~ ij .. 
~Vk~~l~" ~~lrJ'Wf-lCllJ1"lnfl11i'1.1fi~ 1~tltJ1::t'I'1.1fl11wm ~lLCl::t1VlJ V'W ~::ijf-lCl~VVi(j~nnlJ~tJ., i U 

~~t'I'V~fl"'v~ti'1.1ll'Wlfll1lJfi~1~tllti'm1ff'Wfl~\lV~ ht"Vft'l' (Rogers, 1978: 208-209) ~11 l1tl'Wfl~ IrJ'W 

,}'lfij;111.JflflClJ'Wfi~'H~vf~nmh~' 1~V~ ~1 V1.1,j'1~ ~ClV~"'W t'l'm'Wfl11W~1~" l~tll1tl'Wfl~J U ,,::ij11n 

!1'W lJ 1 "lnfll1lJl~V ~ ~ ~::ri ~f-lCl~VVi(j~ n nlJ' 'W V'W lf111 rr~J 'W l1ff'W fl~~l rJ'W ~n'l:lW::fll1lJVi r VlJVl1~ 
i~',,~ "::11 t'I'~~fll1lJ f~n'H~Vfll1lJ a nfi~vvnlJl1 'W ~n'l:l W::\lV~Vi(j~m1lJ LLCl::nnufi,j~~v~ ~,~ 
..:. .J '" ..., '" .J .r ... .r ... ....1 .. .J i "... , 
t'I' ~ 'H U ~ 1 'W L'lf~1.1ln'H 1 V 'W 1'lf~Cl1.1 9f~\I'W n1.1Vi'W!1'W ~lnfll1lJl'lfV'H 1V1J1::t'I'1.1fl11W Vllfltl ~11.1\lV~1111Cl:: 

l1'Wlfll1lJfi~\lv~n~ff (Goods t1N~~''WW'lfij 1'lftl"11t11, LlJ1I~111~'Wl'WnCl llCl::i11U'W11 VU111 " ... 
ml~ff, 2538: 116) ~~nrill11 ~tl'Wfl~ flV LL'Wl1UlJ''Wfl11~''::11Cl'~~'H~vijtJfimtll'UV1l~1.1ln'H~6Cl1.1 

I c:. ~ ~ ~ ~ f Q,I 1 oQ 0' Q.I d'!1 d t 

116 t'I' ~'H 'W ~ VI ~ 'W \I'W V ~n1.1m'WtllJ\l6~ 1.Jflfl Clll Cl:: tJ1:: Cl'1.1 fl11 W Vll~ t'I' ~ fllJ YI w~ 'j lnCl n6~ 
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1I'U1Tl11lJfi,,~v~'\.J6f1LlJ'U IV ~'U (Nonnan 1. Munn, 1971 : 71) ~~f)t'i1Th l1ff'UTl~ fiv Tl11lJ 

rfff)I1~~m1lJfi"1,1'U~1JTlTl~ij~vii~~v~ 1JTlTl~ ~m'Uf111tU ~m,j'U 11~~,rflL~'Ufl ''''1 ''U'YI1~~tJfllJi'1J 
l1 ~ mJ fi L ~Ti ~ ~ ri ~ ~~ , 11' 1JTlTl ~'Vi7 VlJ ~ 'l~11 ~,,~1.l fim tJ1~fl1J ~'U fl~~ 1tJ'Viq~m 1lJ VV1~L~tJ1n'U l1lJ" 

LL~~11'U1Tl11lJfi"~V~fl~fff)t UVtJ1.l1~L~7! (2531 : 15) ~~f)t'il1-h l1ff'UTl~ fifl Tl11lJ 1 UlJLfltJ~ 
~fl~Tl11lJfi"1,1'U l1~flTl11lJffff)~LL~"~VVf)~flii ~ 1~'1 ~fl1'lLtI'U ii ~~fl~ 1JTlTl~ l1lfl~'U'1 ~~fl1'l 'l~LtI'U 
f111 tJfllJ i'1Jl1 ~ ill,jtJfllJi' 1Jn l~ LL~~l1ff'UTl~ 'l~ri ~~~, 11'Tl'UL 1111~"~'Viq~m'jlJflVN 1~flV1~1111 ~flflf)lJ1 

LL 'U 1Tl11lJfi~ ~ ~f)t'i 11f{ 1'U LL ~~~ l11'L,1'U -h l1ff'U Tl~ijTl11lJ fflJ~'U 11 n1Jf111 f)l~n 1~ V~1JTlTl~L tI'U flV1~lJ1f) 

~l'Ul~tJ~fl~lht!'Un \!'jW~ 1~tlW (2538) 1~fl~'Viq~m'jlJf11'jlil~i'1J~11~11 m1lJf l1ff'UTl~ 

LL~~f11'jijri1'U ~ 1lJ' 'U f)U' ~~ii~fiw~m-li'mrii ~L11"f{fllJ~fl~1.l'j~'tf1'tf'U ''UL~~f)~ ~L'YI'VflJl11'Um ~~'Vf1J 

11 l1ff'UTl~vi fl f111 1 ~~ii~fiw ~fl'4 i' f)lf ii ~u 1"f{ fllJijTl11lJfflJ~'U1IL;~1J1f)n1Jf11'jij ri1'U ~1lJ' 'U f)U ,eM 

~l'Ul~tJ~V~Tj')'tfoi'rJ 'Vf1i1'tftJ1mW (2539) l~fl~ f11'jfff1'l:l1'Vfq~m'jlJf) '1'jLil~i'1J~11~1'j fl11lJ i 

l1ff'U fI~ U~~ f11'jij ff1'U ~ 1lJ 1 'U f1111 ~1 Tl ~ v~ 1rJ~1'j~'UL 'YIff11' fl~ ~lJ~ 'l W1~~m tUlJ l111'Y1rJ1 L1rJ ('l w1iil,j 9l) • • • 

~fl~i1 ff91Ll~~1JTl~lf)l' 'U ~W1~~f)ltU lJl111'Y1rJ1L1 rJ ~~'Vi1J 11 11f'r'U fI~~ij~flLfI~fl~lrJ~W1iil,j 9lijfl11lJ 

fflJ~'U 11 'YI1 ~1J1f)n1Jf11'jij ff1'U ~1lJ' 'U f111' ~L fI ~ fl~lrJ'lm~l,j ~~fl~i1 ff9l • 

~l'Ul~rJ~fl~ffffllJ~ 1.l1~ff1 (2538) L~fl~f11'jfff1'l:l1'Vfq~m'jlJf11'jLilVli'1J~11~1'j fl11lJi l1ff'UfI~ 

l1~~'Vfq~m'jlJf11'j 1 ~'ViL1~~1'U lvHhvV1"l1.l1 ~l1 V"~fl~L~1l1U1~''U11111rJ~1'U'j1'tff11'j i'!l~ll1fi'l Lm~ 

lflf)'tf'U , 'Ul~9lm ~1'Y1'VflJl11'Um ~~'Vf1J11 l1ff'UTl~~Vf111 1 ~'ViL1~~1'U 1 vJYhflv1~1.l'j~l1 VVlijfl11lJfflJ-W'U,r 
• 

. 
"",nJgJ!l'un 8 iI1ff-aflllW'\lf).:J1J~~ni'~111H1Ulflfl'fU""111"HIf)i1JUJfl11,,y1J~fl11i'Y1"'Hl'U 

'\Ifl~1J1~ni'V1"'1~lUlflfl'lSU'~1I1fl~qYl 

" ". 
rl1rlt1J'YI1~~ii~11"ll1lJVI 5 ~1LL1.l'j 1V1m1rJ"l9l1lJ"1,y1Jfl11lJrl1rlt1J,y~U fifl 'j~,y1Jf11'jfff1'l:l1 iYfllJ1~'lf'U 

~m..JflflC1 'j1rJi~ lI~~m'VfL1f)1:lW ~"l,y1111.l'ji~ 5 ,y1ifmj'YIn'VfC1~flf11'j'~1J7f11'j~Vll11~1'Umf)'tf'U~fl~ 
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~l11HU fl~11flfl ~l11~1'U~ih::~tJflllffmn~ ~ ijflllLU~i'tJ'Ihlff11 \11fl~mn"'lf'U LL":: ~mJflflmJ1fl 
ijl1fJ 1 II~ ~ U,,::ijfll1lJfi~L,1'UL~fJlntJfl1Vi~mJtu 'IJfl~tJ~l!il1 ~~ l1 N1'U Lflfl'lf'U i 'U L~~tJlfl \1:: i ,*tJ~fll'j 

.. 
~~111~1'U 'IJfl~tJ~17l1 ~~l11~l'ULflfl'lf'Uff ~911lJ 1 tJ~lfJ ~~t! 'U fl1Vi~fl~ci''IJfl~tJ~17l1 ~91l11~1'Ulflfl'lf'U ~~ lli ... 

ff1lJ11t) flitJ1fJflll i ~tJ~fll1 ~~l11~1'U'lJfl~tJ~l!il1~91l1 N1'ULflfl'lf'U 1111J1fl~ff~ i~ 1lid~I'U 1 tJ911lJfflJlJ~ . 
!1'U~ti1l1'U91 H i~if fl1\1LrJ'ULVi11::~111~1'U i l1fll1lJn1tltyntJil\1~fJ~'U"1 ~ij6l1iVi,,91flflll i '*tJ ~fl1'i 
~91111~ 1'U lJ 1flWllL ~ fl ~fl1Vi~fl~ ci' 'II fl~tJ ~l!i l1 ~~ 111~1'U Lflfl'lf'U il \1 ~tJ911~"1 ~~fl~11 1 ~lLtl 'j::~ tJfll'j fffl~ 1 

'II fl~ ~l11 ~ 1'U ~ ~ (i m rJ'U il \1 ~tJn1tl WtJ 'j ::fll'j U'i fl~ij 611 nVi ,,91 flfll'j i '*tJ ~ flll'IJ fl~ ~l11~ 1'U lJ1fl~ ff91 IVi'j 1:: 
'U U f4.I iii . .. . 

~l11~ 1'U Yi ijfll1lJ! l11 flijfll1 fffl~ 1 i 'U 1:: ~ tJff ~t! 'U l1fl \1:: ijflll LL ffl~111'thlff111fifJlntJtJ ~17l1 ~91l11~ 1'U .... " . . .. 
Iflfl'lf'U \11fl fffl 91 1 ~"1 lJ 1flfl11~l11~1'U liij fll1lJ {u fl fJ ';1 i l1 ~111~1'Ull1 ~lij {~fl Lm::~ 'UlflfJntJtJ~17'V1 

~91l11~ 1'U Lflfl'lf'U lJ1flfl11 tJ 1:: flfltJntJflll ~ ~l11~1'U ~ijflllfffl~ 1ff ~ l1fl \1:: ffl1m ~1'U ntJtJ~17 'VI ~~ l11~1'U .. .. .. . 
, 'U~lLLl1t1~~ ~"1 fl~LL"l ~~t!'U i~ 1lirffflfl~111\1::\1fll1~flflLiifl 1 tJ, ,*tJ~flll~~l11~1'U'lJfl~tJ~17'V1 

~91l11~1'UU)fl'lf'U 'UflflL1111fl\11m::~tJflllfffl~lLL"1 ~fllJl"'lf'U 1L"::~m.Jmm n(ifllrJ'Uil\1~fJn1tlty 
'j fl~" ~lJ l~ij 6 'VI n Vi ,,91flfll'j i ~tJ~ fll'j ~~ l11~ 1'U 'II fl~~l11~ 1'U lVi'j1::l11flijfll'j U 11ff'U fl~11ffll1~fJ'"JntJ .. 
tJ~l!i'VI ~91111'11'Ulflfl'lf'U~1'U ~fllJl"'lf'UUflfJ"1 n\1::';l' l1~111~1'Ulfi~~fll1lJ~'UlflfJ \1'Utlfl i l11fi91fll1lJff'U i \1 

Lm::fll'jfJfllJi'tJ '1 'UtJ~17l1 ~~l11'11'ULflfl'lf'U 1~ 191m~Vi1:;flrj1'1t'l flll~flff1'j'j::l111'1'l.Jflfl,,~ijr-m 19'1 fJ91 H 

';1' l1 ~i' tJ ff1'j Lfi91flll1tJ~fJ'ULLtJ"~l1ff'UTl~ lm::fJfllJi'tJ~ \1::' l1Tll1lJ~llJiifl' 'U flll' '*,J ~ fll'j ~91l11HU .. 
.. '" '" ~". ~ .1 ~"" "' ... ?t .. ~ '" .J.d 

'IJfl~tJl~ 'VI \191l11'11'Ulflfl'lf'U 1~'I1tJ'IJ'U 'U flfl \11fl'U 'j 1tJ 19'1'11 fl~r:!111'11'U flt) m lJ'U flfllJ \1 \1 fJl1 'U 'I 'VI ff1lJ 1'j t) 

flntJ1fJfll'j, ,*tJ~fll'j'IJfl~~l11~1'U 1111Vi'j1::~l1 N1'U~ij'j1fJ Iliff 'I nl1fl\1:: 1 tJffl1m 'I1'UntJtJ~17'V1 ~91l11'11'U .. ~ " 
, I" I 

, 'U~lLll1t1'1~1'UYi~ '1"1 LL,,::ij11fJ 111~ L'If'UL~fJlntJfl~lJ~l11~1'UYiijflllfffl~1~'I ~~t!'U ~111'11'U Yiij'j 1tJ 111 

ff '1;'1 1lifl~ ':111 \1::t) fll1 "flflLrlfl 1 tJ, ,*tJ~ flll ~~l11~1'U 'IJfl'ltJ ~17l1 ~91l11~l'ULflfl'lf'Ul 'If'U n'U .. .. 

,., 1flL l1 ~r-m~ ~flri11,j'1~ ~'U ~'I';1' l11 ::~tJ fll'jfffl~l fll 'j 1 U91 i'tJ ~11ff1'j'iJ 1fl~fllJ1"'lf'U ~fl'l.JTlTl" 
u,,:: 'j 1fJ 111 ff1lJ 1'j t) flitJ1tJflll i ,*tJ~flll ~~l11~1'U 'IJfl~tJ ~17'V1 ~~111~1'U lflfl'lf'U Il1lJ 1flfl11fl1'V'1 ~fl~ ci' 

A ~ tJ CV QQ.I .4 Q,I 4' 
r-·mfll'jl1~fffltJfflJlJ91!l'U'U fffl~Tl"fl'lfltJ~l'U 1\1fJ'lJfl~"llJ'U1 1'j ~m (2540) l'j fl'l fl1'V'1" fl~W 

li'U 1fl1'j'V'llW'lf61 'VIfJ' 'U'lf1'l1m)91fll'jWl11~Lff'j~!fi\1iJ 2540 ~~'V'ItJ':h €l ,*tJ~flll111i l1 Tll1lJn1tltyntJ 

ll1~ H" ~'U "1 lJ1flfl11L~ fl~fl1Vi~fl~ci" 'U fll'j ltiflfl' '*tJ ~flllli'U 1fl1'j'V'llW 'lf61 'VItJu 11 'I i 9l1l11 'Il1i1 'I i'U 'If 1 'I 

1flt]911ff'jlli fi11 ~'I 111flH"fll'j111fJ'V'ItJ11 ll1~H"t1'U ~tJu 'jfl flfl Tl11lJff::911fl i fl"U1'U l1 ~ 'fl~';1'11'U 
. ." 

'j'fl'l"'IlJ1 ~'fl Tl11lJl1'UTl'l Tld1lJlrJ'Uli'U1fl1'j'IJ'U191 imu fllltJ~fll'jYi~U"::'j1911~1 9l'flflLijfJt11'V'1fl"" 
" 
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" " 
\1lnf117 fffl'~l1i~tJfl i' ~ij l'4'lrh t11l'4-ct n1:l 01'1 ~ tJ71lJ\I fl~'lJ lfi 'VI ~~ 'I11~lU Lfl n'lfU 1 U t'fltJYll\lfl ~ ~ 

" 
'I11~lU 1 UL\lYlm ~L'VIl'4lJ111Ufl7 ~Yl mil U 7::~'lJ'l.humn~ u,,::ij~1J1t'f~m ~lUl1~fl 1 '*'lJlf117 ~Yl'l11~lU 1 U ." " " , 
7::~mll ~~UU 'lJlfi'VI~~'I11~lULfln'lfU;~fl17~\117Wl'l11l1U'VI1~'lH''lJ'lJ1 ~ LLt~i\l l1~fl 1,j~tJULL'lJ,,~ 

t11l'4-ctn1:l 01' ~ ili~~,j7:: t'f ~fl L~flt'f!1~t'f7 7 flt11l'4-ctnll 01' ~~ LL"::'Ii lHt11l'4 -ctn1:lo1' ~~, M' m fl~Yl "fl~ 1,j ~ltJ 
.,,, .,'" " '~ .td " 1 .. 

i~ f117,j, ::'lflfflJ~ U 1i t'f'l~t'fn fl n,j' ~ fl~'lJU~U! lU nij t'fl':: IUUfl1llJ \1l ~ LL"::lJ f11'l'4~U 1 fl ~L t'flJfl 9f ~ 
" ,j7::nfl'lJ~"'m f117t'f~1~ nWd~lt'fllJ nnilfl~tiu lm::f11mti'1\1 ~~U 

, " 
t11l'4-ctn1:lo1'nl'4'lJ1lflVl ULf)Wen,jlU n"l~ ~~~fl i,ju flfl f117l M'fl11lJ'IhtJmftflLLfi~l1l~lU'VInflUflVl~~ rh 

~ " . 
1i77lJIUtJlJ 1 U f117t'f~m ~lU ~Ul'4~n1l\lfl~mlJf11'~~l1l~lU LL~ti'lJ~l fl1llJ ilith i ~1l~ 1 \1\1fl'l'lJlfi'VI ~~ '111 • 

" 
f11, ~~,j'~'lJlfi 'VI ~~ 'I11~lULfln'lfU flVl'l ili (} n~ fJ'I 

" 
~llJnt]l1lJltJ 1~m~l'4l::'lJlfi'VI~~~111~lU 1 U~1~,j7::L'V1ff TJWt11l'4\1fl'll'4Un'llU 1 uf117l M,]mqJMh'l"l t~tJ1 

f I , " " I 

ti'lJ~lu1Lfi~'I11~lU u"::t11l'4-ctn1:lo1'\lfl'l'lJlfi'VI~~111~lULfln'lfUn~n~1"'1L~mJ"l luil\1~uU l1'1ut'wfJ'IhtJ 

1" ....... .... ....... "1 ..... .1 .., 1"........... i " .... 
11 'U 71:1 'VI \1~l1l~lULfln'lfU lJt11l'4 "n1:lw ~tJ' llJ'VI~\lU 9f~ \1:: t'f '1~m 11'U711'V1 \1~l1l~lU Lfln'lfU ~ 'j 'lJ f11'j 

.... '" .1 ..;..1 1 
tJfllJ'j'lJlm:: t'fU 'lJ t'fUU \11nu '::'lf1'lfU ll'4lJlJ1n\lU U flU 1fl~ • 

2. 

fJ117 ~1tJi~f11,,j7::'lf1fflJ,:ru;li~'n l1~fl i~f11,,j'::'lf1fflJ~U;L~flf11,i1fl~tiU 1~m~l'41::,j'j::l~U\lfl'l • 
f11'j ~ 11 ij U '11U ~l1U t'f~tJLL~::ijf11'~~ U1,j7:: ff'VIi t11l'4 1 U f117 1 M'lJ l f117flVI t'flJ fl f111lJij lJU 1:1 mYlJ~ U £ ~~ " . 

3. fl1'j 11 '1l1l'V11~uti'1 \lt11l'4-ctn1:lo1'Li~~'lJ~L~U fl~l U il \1 ~uu 1 u,j 'j::l~U \lfl'lf11'j llil~l MTl11lJ 

ti'lJmfJ'I~111~lU U~::f11'11~fln~1~ ~lJ~U ~'I11~lU 1~m~l'41::mh'lt~ 'lJlfi'VI~~~111'11U 1 U~l'1,j'j::l'V1ff 
q cu II ~ 

1 Ml1lJ~ i,j1 ~m ~1 ~1tJf11'j flflnnt]l M'lJlfi 'VI ~~'I11~lULfln'lfU 't'Jnu"'~~fl~V~~ fl,jfiu~mlJl'4'j:: 'j1'lfUt1J~~ 

~~111'11Uu~::ti'lJmfl~flU'I11~lU rtf1. 2528 fJV1'1Lfl1'1fli'~ tm::~1tJf11'j,j7::'lfl'alJ~U£tJ1lJinq~ ~fl nn • 



G~tH~ 1, G~t'~ rt.L~::LfUil 
" 

L-i I .tUW,LHLUt'LlA.t'GJ(,J{, I UGm.tt~U M.II.NmLrtM.J{,l1trtG,LWL(\.tL.L!tLII.I1.t~1 ttLt'LL-i~m l rt.tmt'.L! .tLUNH~ t1i b ~ I "b Jil' P r ~ ~ I ~,,1It "" ~ I " 

M.J{,UG1M.Lt'L L-i~~ lA.l"-:I1ULL-i M. ,ttt'~ t'LI1U ttLfl.I1~::.tM.lPG .tL.L!tL!loI1~~f!1.tLU~ULrtM.tP M.Ln U~ L~I1M 
" 

~ ~ S.t LU I1H UL& M.,tt M.J{,l1trtGi\?U L& M.J{,U G 1M.Ln U~~ lA.l"-:I1I1~t~~1.tL.L!tL!lol1~ ~ f!1 .tLU ttL ~M.l 
". . 

tl111~G L->11L->LMUtLUGtU tLULJ{,tt'LlA. M.J{,1l1::tfl.ihMILl1tLU (\Utilt'LlA.M.rl.1::Utrtl t'M.Wt.trtJ{,~1 ". I=' IV ow, po ~ tp Illrtf' b 

rt.trtJ{,G ~L-i rt~Lrt.L!t'GII.U!:Lrt.L! M.~l::(\U.tt !PMlA.lt' tUM.l!h L-i l M.tPM.J{,LJ{,::tfl.::UM1 ,!tJ{,1l1 ::tfl.M.~I,t\ l tL~Ut'~ 
• • .tL.L!Gi\?.tL mLlA.t'G~~ l::u ftC' ~ M.J{,UG1M.Lt'L L-i~~ lA.l"-:11 t:~ L-i mt~ ~.L!~ULrt M.G~IUL& M.J{,UG1M.L t'L U~~ lA.l"-:11 

I " " 

I11!W~j!',L.L!tL!loI1~~f!ltLU~ttLt'LL-i~ L~I1M (£1 ~t-L.tL~) ~~S.tLUI1HUL&::L.tMl M.~t-~rt~~I1GWt-Ltll. 

t-Ltu M.J{,UG1M.L t-L L-i ~& lA. fU I1t-GII.t L.L!t L II. tM lmHltLU M.' IlLII.G t~m' IltJ{,::UMl M.II.UL rtM.J{,UG1M.L t-L U~& 
" It! "''t:::Ir I I Ie I '" "b I r ", 

lA.l"-:I1~11 ~I1H ~!:!',t\ l G~::(\ L r1t-~ M.J{,UG1M.L t-L U~~ 1A.l"-: 11 t-G II. L,t-L~ tLU :1111~tll~'tL.L!tL!lo11 rtG ~ ~MlmHltLU 

M.l .t~M.L L-irtMlA.lt-tU~II.1M.l. L,t-L~M.J{,tLmvM..Y G:u rttrtJ{, rt~Lrt.L!I11!M.Lt-M.U~::tfl.ttl~ Z'I 

tL ~u t-~~& M.1. ULrt M.t M.L~ M.J{,LJ{,:: tfl.~::&U.tt::UMl L,ih~L~I1LUJdlA.1Q: L-i~rm M.!-t-t~ M.l.J M.~rt~LJ{,:: tfl. 

!.LUrt~1.tt~ t:UL&UGM. ~t~M.Lt-t~.tt.L!I1~~f!'t-~rtGkM L,t-L~L~tLUVM..YrtL~G~L-i ~l, Iltt:LIl.L! t-pM.II.t:LIl.L! 
I If . " 

M.~1 t-G t11Q~t-LrG L,n~ L,ih~LP M.J{,rt1r.~M.Lll.L! M.l, M.Lt-LL-i~~11L~mt-~tLUG~M.~1L~~tL.L!tL!lol1rtG~~Mll . . . n .. 

~Hlfl.l, UGG M.J{,UG1M.Lt-LU~~lA.l"-:I1t-GII.rnLJ{,tll~'~G~UJM.~rt~LJ{,::tfl.~L,ttUL~ It-p~~ 1'1 

~~1~' LlA.::tU&LGt-Jb M.II.t-IlULrtl1~~ftG.L!UL& tL.L!tLII.l1t~' M.Lt-LU~m I rtt.L!It-.L! 
,,~ 0 f' r ~ ~ I I'O(f, lII. "" b 't:::Ir I 

tt~t'~ M.J{,UG1M.LnU~~lA.l"-:11 M.,ttt-~ ~Lih G~ Lrtt-I1t-Gt ~~~ULftM.G~1UL&tL.L!tL!loI1~~f!1M.Lt-LL-i~ 
" . . 

::1111 (t 1 ~t-UL~) L~I1~::tM.lPGM.J{,UG1M.Lt-LL-i~~IA.l"-~I1I11!W~ltL.L!tL!loI1~~f!'tLU~ M.Lt-L L-i~ 11~~ft . . . .. G~ M.1. L~I1MIl~S tLUI1HUL& M.Lt-LL-i~t-GII.M.J{,UG1M.Lt-LL-i~~lA.l"-~I1I11!tll~1.tL.L!tL!loI1~~f!' tLU 'I 

t:t-~ L,t-L~M.L~M.l::M.l1GM..L!IG~~~~~ tL~Ut-~~~StLUI1HUL& 
" 

M. rL !A1M.~ULrtrt~t-~::I111(\!:!K RtJd1Q ~~I1H M.~ 1::& ~ ~ 1. L!A'UL rt~ L M.J{,UG1M.L t-L L-i ~~ lA.l"-: I1t-G II. tLU ~11 

J{,l.LrtM.L-i::ml 
" '" 

(\ 1. M..L!rtLt~~!:!1M.Lt-LL-i~,t\ l.J M.~rt~LJ{,::tfl.lltLrtL.L!M.&~GI1~ ~t-.L!::tfl.t-Mrtl lA.mRUI1MW ,. f3" Lt!~,. ", 

t-11fl.'1M.~~fl.' t-tfl.I1~fl. II. ]Jl1t-LlA.M.L-iLL-iL mtL& ~lltLrtL.L! M.J{,UG1M.Lt-L L-i~~ lA.l"-~I1ULL-i t:~L-imt~ 
. " 

LrtrtL~t-tl1M.t~,!lltLU~IlUSG~L-i ~LL-i~~1rtLt~~!:!',t\ l G~(\LG M.,tt::tl[!::UMl M.~MI1~::ml M.t~t-Fm~l 
. " 

t LU M. !:'L IPI1 ~ tt ~ M.J{,UG1M.Lt-L U~ ~ lA.l"-: 11 t: tU~ t-G t-G II. 11 11 t-!: ',!ll RU~ MWII.]Jl1 tLU UG M.~ll.m ~~ft ::1111 

" 
ttLt-U ,ttM~l1M.J{,UG1M.Lt-LU~~lA.l"-:I1t-GII.M.Lt-M.!}1LIPtLUM.l. t-G~UU~& 1. L~lrtLt~t-Lk.L!::ml t-~& & ~1Q~t-& 11~ 

. " 

£01 
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lh::Lfi'YIlh::'lflUtJlJ (Popular Newspapers) '\1~V m1~ffV~lJl{lh::ltl'YILlrlJ~Wm~ (Quality Newspapers) 

hwm\lL~lJTl11lJ~llJmnh::'lf1"llJ~lJi'llJm1~ffv~lJl{ '\1~m~lJ~ltJ~mn1~ffV~lJvi~~::Ir-HJL1~~~11 
'1 " ~.1 "; !"t: , " ~ "'" , ~ .1 :: .1 " 

ffll L '\1lJlfW~'lJlJ L~mlJlJ ml tllffl'i (Repetition) LLf1f;jl1HllJ 1'\1 I ~'i1.J'lJl1ffl'ilJlf1tJ~'lJlJ 'YI~lJl~ l l:: ~ 

'\11~ llJ ~i1lJ 1 muiim'i liI~11.J~11ffl'iL~tJ1ti1.J1.J~fi''YI~~'\1 HllJ ~1f1amn1~ffV~lJvilJ1f1~ff~ 
u • 

1.4 IlJ~llJaV1'Y1tJ ~~~1.Jl1H'\1HllJiim'iLiI~i'1.J~l1fflllJlmV~~1f1'\1l1~ffV~lJvi lJ~fi''YI . " 

~ ~'\11 ~ llJ 1tlf1 'lflJ Tl1'i \l:: ff ~ I ff~ lJm 'i Ir-WLL~1~11ffl'i I~ tJ1ti1.J1.J~fi''YI ~~ '\11~llJ Itl f1'lflJ 1 M' lJ lf1~ lJ 1 ~ tJm 'i 

nl'\1lJ~I1Ctl1lJ m'i vVf1mmffl M'l'I1lJ1::fflJ flV Tl1l1~lJ'~h~'i::tJ::I1Ctl~TllJW~ llJ'i::'\111~I~lJ'YI1~ 1 U 

" . 
.yh~llJ 11 ~ Vml1.J,j' llJ lJ Vf1 \l lf1U Tl1'iii ml U 'i ::'lfT'llJ~lJ i'~lTt'fll ~1~'1 LfitJ1ti1.J1.J~fi' 'YI ~ ~ 'I11~llJ 1Vf1'lflJ 

'YI1~ffmU1'Y1~'\1 CtltJ '1 ffmu I~V~TllJ111~llJ \l:: 1~W~~11ffl'il~tJ1ti1.Jm'iff~m ~llJr-hlJ lJ~fi''YI ~~111~llJ 
I Q y~ v 

1Vf1'lflJ lJV tJ'1 \llJLf1~Tl11lJ I \lf1LLCt::~lJLTltJ 

1.5 Tl1'i 1 M'iim'iu l1fflJ V~11ffl'i l~tJ1tilJlJ~fi''YI~~111~llJ1Vf1'lflJf.hlJ ~v 1 'YI'i'VlffUl~lJlJlf1 

~lJ I ~ V ~ \l 1m ~lJ ~VlJ1Ct'lflJ tlf1U 'i:: Ifi'YI '\1 rl ~~U 'i:: 'lfl'lflJ ff1lJ 1'\1 qjUtJlJli1 ~ i'lJ U"'::ffllJl'i fHr-ltJU ~~ ~ 11 
. ". 

ffl'i unu ~ ::'lfl'lflJ 1 ~mh~ 'i 1~ L ~ 11 'lflJ l~tJ1ti1.J ffV1'Y1~1LCt::'\1l1 ~ ~V~lJvi ,)~l1lJ i~TlTi l~lJm'i lr-ltJU~~ ~11 

ffl'i L~tJ1tilJ1.J~fi''YI ~~111~llJLVf1'lflJ lLCt::~11ffl'i~~11~lJ ~Vm'iii~llJl'ilr,hlJ av 1 'YI'i'VlffU 1~'il::'I11f1H 
" 

, I I " 

111~llJ 1 ~i' 1.J ~ l1ffl'i Lfirnti1.J1.J~fi' 'YI ~ ~'\11~llJlVf1'lflJ,.j ~)tJ'1 ntiVlJff ~ r-lCt~ vm 'i 1 ul ~lJ ~ m'i lil ~lJlJ lf1~ lJ 

1~'il:: \l1f1r-lCtm'i1~tJ ~1.Jl1 m'i li1~i'1.J~11ffl'il~tJ1ti1.JlJ~l:i''YI ~~'I11~llJLVf1'lflJiiTl11lJ~lJl~lJ i'tilJm'i' ~ 

. " 
1lJ~llJm'ilil~i'1.J~11ffl'i~1f1ffVUl~1::filll1lJ r-lCtm'i1~tJ~lJl1 H'\11~llJff1lJlJ1f1iim'ilil~ .. 

i'1.J~11ffl'iVtillJ'i::,)lJ~1 UCt::H111~llJli1~i'lJ~11ffll~1f1~V IlJU~1lJlf1~ff~ 'iV~Ct~lJl fifl llHlJ-WlJ 
"" . q 

,)~,flJ lJ~l:i''YI~~'I11~llJ1Vf1'lflJ i~Tl1'i ff ~lff~lJ' M' ~'I11~llJ 1~i'lJ~11ffl'i \llf1~flm ~l::fi\ll~lJlJlf1~lJ ~~ 
m\lm::l'il1~tJ 

1.6 ~~ l'i 1 1 1.JU ~ 1 ILCt::UHlJ -W1.JI~ Vlr-ltJU~ ~ ~11ffl'i l~tJ1tilJ1.J~l:i' 'YI ~~111~llJlflf1'lflJ l~lJlJlf1 

~lJ 1~fJTl1'iVflf1LL1.J1.Jlif V'\111~fJ1ti1.J1.J~m'i~1~'1 'lJV~1.J~l:i''YI~~'I11~llJLflf1'lflJ 1 M' ilJ m::~lJ lLCt::l,rl1 \l~lfJ 
l. 7 ff ~lff~lJ 1 M'ijm'iU'i::'lfl~lJ-WlJi'~11ffl'i l~fJ1ti1.JlJ~l:i''YI ~~'I11~llJlVf1'lflJ ~CtV~ \llJ' M' 

lJ ~ f11 'i ~ fllJ Ct ~ 11 ffl 'i ~ Ct 1 ~ U 'i ~ ~ llJ 1~ fJ1ti 1.J ~111 '\1 ti ~ ~ llJ 11~ ~ 1U 'i:: 1'Y1 ff'YIl ~ ~ lJ 1~ V {1,j ~ ~ ~ ~ H'\11~ 1 'U 
" " 

, ," 
" 01 ~ .c:I d" <CIt. " <d d. <V 

1tlf1'lflJflQ lJ'i::~1.Jl1.JlJf1Ctl~lJlf1'Y1"l~\I~'iflfJCt:: 69.9 UCt::l'lf~lJ1mflfJCt:: 22.7 (~l'iH'YI 20) 'Uflf1\llf1'U fJ~ 
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.... trhm .... ~tll:lWijfl1111ffl1~'U 'Ii' n1Jtll71 '*1Jl tll7 ~~'H 1~1'U 'tI6~1Jl17'Yl ~~'H H l'UL6tl'l1'U LL":: TI 1111 ffl1~'U.fi 

~ ~ m;11L tJ 'U hll 'U iitY'Yl1~ L~tJ1n'U mj,1fl6 'H ltl ~'H1~1'U ~~iifl1111fi~ L ~ 'U ~61Jl17 'Yl ~"'H1~ l'U L 6tl'l1'U ~ 
''1 ~ , i "" i'" ell -., ., .or::. J ,~ 111tlL'Yl1 'j tl \1::~ ~~~ 'H ~'Hl~l'U1Jl 'l11J7tll7't16~1J7l:1'Yl \1~'H 1~1'U111tltJ~'tI'UL'Yl1'U'U .. 

~ , 

~~U'U 1J~17'Yl ~11'Hl~1'UL6tl'l1'U ;~U l\1::d ~Lln'i 'tIm .... ~tll:lwn ill~l 'U 

th::L~'U~l~'1 ~~tlril1 1~vtj~i'imJii,:r~~111""7::71'l1,:rqJ~~~"'H1HULL~::~l1T1l6~fl'U'Hl~1'U ..... ff. 2528 
~ 

~~~6hJij 

2.1 1J ~17 'Yl ~~'H 1~ l'U L6tl'l1'U ~~111 17 (lfllmj' 1~ ~~ 'H1~1'U 1'U th::L 'YltY'H ~ 6~ 1~,.h::L'Ylff\1::~6 ~ 
~ ~"... ,,, ..." ... 

LlJ'Ufj L,,'j1J6'iqJl~6Vl~fJtl~6~~111tltl'H111V ..... 7.1J. \1~'Hl~1'ULm::tJl1T1l6~fl'U'Hl~1'U 'tI6~ml1tll7 \111'H1 

~1'U 

2.2 ~i'1J6'4qJl~~LtJ'U'lJflfl"~6~ i,*';61'U~7n\1ijthh "~huml'U ~~'Hl~l'U" 111'HU1~6 

d1'U~i'1J6'iqJl~~~'Hl~1'U~LtJ'Ui1~'lJflfl"~6~ 1 '*';6 i 'U~7n\1ijthh "l1'l~lf'U d1'U ~ln"" 'H~6 "1J~fl'VI 
, 

Go' 0". 
\1~'H1~1'U" 'Ul'H'Ul'l16 

2.3 1Jl17'Yl~~'Hl~1'U16tl'l1'U\1::~6~LL~~~ 11J6'4qJl~ 11 w ~LiJ~I~VLL"::L~'U i~~ltJ w ~hutl 

~1'U~111~7::'lJ i 11 'U 1 1J6'4qJl~ i~ifl'rim~6~n'UiJqJ'H ltl1'j ltJ'U1J~fl'Yllg6'U 1m:: tll'j 'H "6tl"1~~11~'U 
" ~'Hl~l'U 
" 

2.5 

2.6 

1Jl17 'Yl ~~'H 1~1'U16tl'l1'U l1' l11Ll tJtl'H ~ 6i'1J L~'U 'H 16 'Yl i' .... 6iY'U ~'U 111 \11tl~'H lHU 
" 

1Jl17'Yl ~~'Hl~ l'U16tl'l1'ULl Vtl'H ~ 6i' 1JL~'Ufll1J ~ tll'j 'H 16fll1 ~~lV i ~illLfi'U ti~ 'j l~mlJ 

~ 

2. 7 1Jl17'Yl~~'Hl~l'U 1 'Ulh:: l'Ylt'l'\l::ll Vtl'H 16 i'1J '~Ll~L~'U fll1J~tl171'vhu'U 1m:: \1::11 tJtl'H1eJ 

Q,I I Q, iI.'" ".,'jI Yo "i'" lSI ~ ~ 'I"" y 'j1Jfl11J'jtll71~~f)L1J6'U lV\l1~71J~'Hl~1'UL'tIl'YlHl'U LL~::'U ltJ\11~ ~ \lltJfl1\11~llJ'U TIl ~mtl L 'H ~'H 1~1'UU"1 
" 'II 

~ 

lvhu'U d1'U 1Jl17'Yl~~'H1~l'U 1 'U~1~lh::l'YltY~11117(l1ltJtl'H~6i'1Jfll1 ~~lV i~..;'Un LL~fll1J~tl1'j \1::11 tJtl 

~ 

~lnh:: l'V1ffU"'1LVhu'U 

2.8 lrl6i'1Jfll1J~ tl1'j'H~6fll 1 ~~lV\11tl~'Hl~1'ULL"'1 1J~fl'Yl~l1'H1~l'U 1 'U ~lnh::l'V1ff~6~ 

~"d ~~'H1~1'UL~6 i 11..1 Hl'U i 'U~l~11'j::l'Ylff~l11ffUJUJ1~l1'Hl~l'U 
'II U U 

SlQI "0 QI QI QI " " Q,I""" 1" d 2.9 ~'j1J6'UUJ1~~6~'Yl1~UJUJ1\1"'H Hl'U tl1J~'H1~l'U LL":: \1::~6~ \1" L 'H ~'Hl~l'U "~1'U 'VI 
~ 'U Uti '" IIU 

~ ~ , 
nl'H'U" 111 'U ffUJUJl ~~'Hl~1'ULL"::ffUJUJ1~H ";~ijl';jf)LtJ'U tl1'jTi'1Jm6~~'H Hl'U 

u u u u .." 
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2.1 0 ~i'lJtl\!qJll1~1I111~ltJ 1 tJtl7::Ll1ff~tl~ ~1Ifl171,r ~111~ltJL~tJl11~fl~lJ~h,rfl~ltJ hHJ 
I " , • 

tltlflThV.l11tJ:: Tlln~fl Tll611117 711Jn~fitJTlllJ7fl17 1L~::Tll1~~lrJni,)'i'lJ i 11 ,rLln~111~ltJ 1 'Umwn~ ... .. 
111~ltJ 1li1~~ltJlIl1J~fil11'U~ i iltJffUJUJ1~~111~1'U 111tl 1,)'Tll~1~~lfl11111tl i,)'';l1Lml~~ltJ ilim ~1I11J u u 

~fil11'U~ 1 iltJffqJqJl~~111~1'U 
"., ., 'I' tl "., 'I " "'1 'tl .J.., 2.11 r;j7lJtl\!qJll1~~111~ltJ L'UlIl~ 7::Ll1ff lItl~~~ L11tJlrJ~l~ LtJlIl~ 7::Ll1tYC)f~111~qJqjl 

~ NLL 7 ~~ 1tJ f1lJ ~111~ltJ ff ~11tJL,j'lfltl~l1tJl~tl'li1ml1 ~tl~111~ltJ i tll'il~ltJ i tJ ~1~tl7::L l1tYtYl11 i'lJ ~111~ltJ 
" .." " 

1L~~::fltJ ~lilim~~111 ,rtJlrJ~1~ff~L1'U~~flril1 ifi' 1 ,rl11tJmrl~'IItl~lJ7Ell1~1I111~1'U~tl~ff~1~tJL.,j'1 

2.12 1 tJmw~~111~ltJl~tJl11~ i tl~~tl7::111tY~~:: itll'il~ltJLL"'1 1lii~~ltJlIl1J~fi111tJ1I H 
1 tJ ffqJqj1~N 117Ell1~1I111~ltJ ~::9i'tl~~1Ifl171 ,r~111~ltJl~tJl11~m;lJtl7::1l1tYi VlrJ 111mltlflTllv.111tJ:: 

Tlln~fl Tll611117 LL~::Tll1 ~~lrJ~tJ~ ~~1111tJ 1,rl1n~111~ltJ ~tJ fl'h~111~ltJ ~::L~tJvn~m;lJ~~tl7::111ff " .. 

'I ..... " ... itl" tl ... itl· " i"'" ; , 2.13 LtJmWl1~111~ltJl~tJl11~ m 7::1l1tYl1~:: 111~ltJll~1 1IfI1~1~1I1fl11 .. 
';l1Lmj~~ltJ 111tlffl1itl7:: 1rJ'lnr~tJ llim ~1I11J~fil11tJ~ Hffqjqjl~~111~ltJ 1L~::ijfl111Jtl'i::~~rl~~:: 

L~tJ 111~ m;lJ tl 'i ::1l1ffi 11 rJ lJlEl 11 ~~111~ltJ ~::~ tl~ ~~ fl1 'i 1,r ~11 NltJ L~tJ l11~m;lJtl 'i::1l1 tYil1 rJ 111 rJtl tlflTl 1 ... . . . 
IGGor , 'et"'. dO~Gt"'''' t C& Q,I.t!!i 

V.111tJ:: fI1l1V.fl fI1m1117 1L~::flll 'lf~lrJtltJal 11~11lJtJ L1111fl~111~1'U ~tJfl11f1tJ111~ltJ ~::111tJ 111~fl~lJ()..:j 

tl'i::1l1ff1 'YlrJ 

2.14 1tJmW~lJlEll1~1I111~ltJ 1li~11Jl'i()~~ 1,r ~111ntJl~tJl11~ 1tll'il..:jltJ 1 'U~1~tl'i::1Vlff 

i~ 111tl1 'Umw~~111~ltJ iliifi'..:jltJlIl1J~fi111tJ~ iiltJffUJUJ1~1~ 111tl i~Tll~l..:j~lfl'h 111tli~vi11mu..:j 
.. u u 

~ltJ 111tlffl1itl7:: 1rJ'lfU~tJ ili1lHlIl1J~fi111tJ1I i 1ffUJUJ1~~111~ltJ 1L~:: ilitl7::~ ~rl~~::l'il..:jltJJtJ 
u u 

• SI 

lJ7Ell1 ~1I111..:j1tJ ~::9i'tl~fitJTlllJlfl17 1L~::Tll1 ~~lrJ~l..:j~ nl~ rJfl1~lJ 1 tlll"'1"'~111J1I1 ,rlln~111~1'Ufl1rJ 1 'U 
", "I 

30 -)'U vi..:jll~-)'U nmlJfil11tJ1I 111tl,r lJvi~11~-)tJn~111~ltJl~tJl1Nfl~lJii..:jlh::l'V1ff1 'YlrJ 
'" 

3 

~ lfl~~fl171~rJV.lJ'h ~11 NltJij fl171 ~lJ7 fl17 ~1I111~ ltJ 'II tl~lJ lEl 11 ~1I111..:jltJ ltlfl'lftJ tlV1 'U ... '" 

'i::~lJ~1111'U ~ltJ 1tJ1Jlfl~"l1l (1I171~~ 22) 111rJV.lJl1 ij~ ~lJ lfl1'i~l1m ~ltJ111~V'Ull1tl{l1jll,r tlrJ~"lll 
i..:jtf tl1 ~ 111 'U1V. 'i 1::fl1'i 1 ~VtJll1tl{lUll~tlltltJ 'U-)lIm 71J 111li~1~~~::l1vdl1~lmll v. 1:: 1 'U flri1JfI'U~"'tJ ~l1rJ • 
.. 1" .... lJ11rJ 1I~..:j 11(1::1Jfl17fffl'l:l1~..:j .. .. 

JI I I , I 

~ 1tJ ltl fl'l1tJ ~ 1rJlItJ ltN,r 'U 1 1ItJ lJ l fl1 'i n ~111 ~ 1 tJ i ~lJ7 fl171J1 fln ~1Iljjtll nrJlJ f1lJlJ 7 fl1'i fl'U ~ .. . 
I • I " 

fl1'i ff ~1 ~71J 1,r ~111~ltJljfl1'i 1 ~lJ7fl1'ifl'U~ 'IItl~lJ7El'Vl ~1I111~ltJltlfl'lftJ1J1flv~;jtJ m~m ::l'il1~11W 
" 

3.1 117El'Vl ~1I111~1'Ultlfl'lftJfl1'i 1.,j'1~ 11J i tJ 1m ~fl1'i -)'U m;f'W 1m ~fl1'i1Jl1m 71Jm;f'W 111 tl 
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~lL~h.J~fltll'iij~l'\..rYh ~lLL ,..,tl~~l'\..rb~ LL,,::~1lLLUUtll~' M\J~tll~~l~"l tlfl~U~,r'YI ~~,.., l~lUlfln 'II"Ullti~ 

,.., 1~ 1U L ~ flL rJU tll~ 1l~::~lnlJ~U,r,,r~,.., 1 ~lU 1 ~ijfl11lJi'L~tnnuu~,r 'YI i~,.., l~lULfJn~UL~lJlJl n~ U 
JI " " tI , 

~! flm;~li1~ i'm'l'1Jm ~lU' U~lLL,..,tl ~~1~"l w 1m ~tll~ L11~lij 'Vi~ijl'VlflLrJUtll~m::~ufl11lJffU' ~tlfl~~ . ~ 

""'~lU' ,rl1U lJ1' ,*u~tll~""'~m ~lU nuu~1!1'Y1i~""'~luL6n~UL~lJlJ1n~U 
ocu"''' ".. Q,I ~ 

3.2 ff1,.., 'i UU~ tll ~ ~ 1U tll 'i 'YI~ ff6Ufl11lJ'i 'YI1~ l~ltll ~ Lm:: tll~ 'YI ~ ffflUfl11lJ ()U ~ 'YI1~ 1~1 
" " ". 

;~ UU u~,r'YIi~,.., N1umn~utl1~::flfln,..,u~nfli'u~fl~ ~!fllJ'Vi~~·mtll~'YI~ffflU i ,r1Lti~""l~lun 1~r-41U 
" 

,,:'': .... "" ,,~ 
n n 'YI~ ffflU lJ111 "1 'YI ~ UL ~~1::1flnff1'i ~~ n" 11ff1lJ 1~ () i 'lI'1Lff~~fl11lJ 'i fl11lJ ff1lJ1'i ()tI fl~ H,.., l~lU 9f ~ fl 1 ~ 

" " 
" 

16mi1U1tJ1h:: 1tJ~U~fltll~ij~lUl;' iUflU1fl~ 1~ 

3.3 LHtJll ~ 7 fl11lJ ~11 ~ ~'YI N fl l;~tI fl~~"" l~lU~ L fl tJlJ 1 i '*U~ nn ffir fl 'i ~lU tlfl~U~,r 'YI 
" 

d. <V QQI.4 

LLU::1f1tJ1nU~lU1~tJ flfl 

1. tl1~:: ijtll~ ffmn~lU 1~ tJL ~ fl~L~tJ1nu 1L~I1l~tJU nrilJli1".., lJltJ 11l I rJu nrilJU 1tJ~ 1'111ij • • 
" " . 

fl11lJ~~1 M U l~tJ1nUtlll i ,*U~tlll ~~""1~ 1U tlfl~U~1!1 'YI ~~""l~lU mn~u fl~l'1 1 'i 'Vi'! ijl Y4fl'YI1'1U ~11'Y1 
... 1 "0 1- 1 ~ _I'" - 1 ... i " ... ~ .1 
~~""1'11ULfln~u~:: ~U1 IJLLf11t1IJ'iUIJ~~tlllU~tll~ ,..,~tJ~tlU 

2. tl1 ~::ij'llU iitJ i UI ; '11m tJUL ntJUfl1~~mltu'1u ~lU ~ N"l tI 6'11.1 ~11 'YI ~~,.., 1'11U L tJ n'll'u 
, lSI" f 

nUtlfl'lmlJtll'i ~~""''11U m::'YI~l~1L H'I1U I~flffmmj/fl~ .,j6~fltJnmln~1'1nU 'Vi'lijlY4ml11 tltli'1J'lJ~ 'I 

I tl~tJULL tl "'I 11 "::mii tlfl1~~ nllW tlfl'lU~1!1'Y1 i~,.., l~lU1flf1~U i ,r~t'l~U 
3. tl n::ij'llui~tJL~tJ1nUfl11lJfl1~""'l~1h:: 1tJ~u LL"::fl11lJ.y;~~fl i ~tlfl'l~""''11u~ij~fl 

tll'i' '*1.1 ~ tll~ tI fl~U ~1!1 'YI i~ ""'~lU lflf1~U 1~flffnll1m1lJ nlJ~u,r 'i::"" 11'1vi1LL tl 'i ~ 'I nri 11 ~'1 ~:: ij 
tl'i:: 1tJ'lI'u~tJtll'i 11'1LLHUtll'i' ,*~fltlfl'lU~I1'Y1 ~~""''11Ulfln~u i,r fffl~fl~fl'lnmn1lJfl1fl"" 1''11.1 'i:: ltJ'lI'u 

Lm::fl11lJ.w'l~fl i ~tlfl'l~""1'11U ~'1tl1~::ri '1H" i,r ~""'~lUl1UlJ1 i '*U~ tll'i ~~,.., N1Utlfl'l1J~I1'Y1~fl""''11U " .. 



" ... ".It 1"" fl1·n)~111~l14. mlJ . ~Jnfl111114~ . n1~l'YlOWlJl1l14m: HOWlJVW11fflfftJl ,2538. 

~ n: 114 Lln" 1 nff". fllOW ~ nll or \I tl ~ nu 1vHh~ltJHftllU 11 nh : l'Yl ff1 'YltJ . ltlnffn H"nu i~tJfltu: 
.Q .- ".Q &I 

14l'Ylfffflff1l1 ,W1MmWlJ1111'Ylm"tJ,2536. 
.. 

ill" 11WV '414 14 WI. fIlOW~nlJtU \ltl~lJ111i'Ylm~mtln'1f14 1 14 ff1 tJll 1\1 tl~U m~ tJU'i14l1Ti tJlJffml1lltl14 tI"ltJ . 

i'Yl tJ1UOW14 1i' tI~ qJ qJ1lJ 111UW ciill fllt1i'1flnU tl1:'1f1ffmi14 1i' UW eVilli'YltJ1~tJ , W1" ~ m tU 

lJl1li'Ylm~tJ, 2539. 

2534. 

1 ~1t1~tl.,j1tJff1'jff14l'Ylffl1'tl~ffll~~W1"~mtUlJl1li'YltJ1~tJ (~W1ftn'j1l) \ltl~Uffll u":)Jt1mm 1 14 

~Wl"~mtUlJ111i'Ylm~tJ. i'Ylmuow141i'tI~qJqJ1lJ111UweVill ti1t1i'1f1fl1'jtl'j:'1f1fflJ~14ti' uwciill 

... ... .. 
1'Ylm14 'Y'I14 1i 

\ltl~ ~l1l~l14 1 14l\lllm ~l'YlOWlJ11114 m. i'YltJ1UOW14 titl~ \UtlJ1lJ111UW ciill fIlt1i'1f1fl11 tI 1::'lnfflJ~14-fi 
• 4 U U 

Gl44 QI ., .... QI 

1JWGf11l1'YltJ1"tJ 'K1"~mWlJ1111'Ylm"tJ, 2540. 

'41:J1Jl ~fffJ'" fl11ffn1:J1Vul9im1lJfl1'jlil~i'1J~tl t111lJi nff14t19i LL"::fl11ihh14~1lJ114fl11tl~i'nlf 
" .'1 ~ "tI 1'" .'1 1" d '" 0 '" " '" 'Yl1'Y'1tJlmulllJ\ltl~ 1:: '1f1 '1f 14 14l1l;l1Jl14U1 lJ: ffn1l11\1'Y'11::mW tllliltl1WJ14l14m 1l~1111l 

1h 1 ~ 14 ~t i'Yl tJ1UOW14 ti'tI~qJqJllJ111UW ciill fIlt1i'1flfl11t11::'1f1fflJ~14 ti' UW ciilli'YltJl~ tJ 
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., ~I'" 1 " " ., ~I· 1 .. ., V4\1Jl'Ulf'flJ6Ul-3-31'U. mlJ. U'U1 'UlJfl11lJ916-3fllmH-31'UUCl::flllt.Jfl~::~1Jf'flJ6. fl~-3L'YIV4lJ"rIl'Um: ~ -3V4lJV4 

fll7fl'1tY'Ul, 2540. 
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H ii ~ n W en 6~ i'ml # -311 1~ ~ 6lJ '\16 -311 ~:: ~1~'U 1 'Ul'\1 ~fll-3L'YIV4lJ "rIl'U fl ~. i'Y1 [Jl UV4'U,r 11~ (IJ\\! 1 

lJ"rI1UWcVi~ fllfli~lflll11~::~lri'lJ~'U£ UWen~i'Y1Ul"[J ~K1Cl-3mWlJ"rIli'Y1[Jl"[J, 2538. 
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ii'~ 6iH~'U flCl. fll~11~::~lri'lJ~'U£\1U1JtYlJ\I~W. fll-3L'YIV4lJ"rIl'Uf)l: fflUfl~lJvi~K1Cl-3m WlJ"rIli'Y1Ul"[J, 

2529. 

tYU U[JiU~. fl11lJri'lJl~'U £~::"rI'h-3V4q~m ~lJflllli1~i'U,jl1tYl~fll~ 6~i'mr# -3LL1~~6lJ nUfl11lJf nfY'Uf1~ 

llCl::fl1~ ii ff1'U 71lJ 1 'U fll~ 6~ i'ml # -311 1~~6lJ6'UL~[J11a6~n1J~ ~ fi ~11V4'YitHl~[J1'\16~iJ ~ ::~1~'U 1 'U 

1'\1~ l'YIfY1.J1 Cllij 6.:J ~~"rIl~ flltlJ ~'U ~ t i'VlUluV4'U £iJ~ \\!\\!llJ"rI1UW cVi~ fllfli~l fll~ iJ ~ ::~1 ri'lJoW'U 1i' 

IV .Q.c:IIt,... *' oQ cal 

1JWCVI~1'VlUlCl[J ~K1Cl~mWlJ"rIl1'Y1UlCl[J, 2539. 

ri''U~lJ1 lfllllJri''U~ W 6~1iUl. mV4"flllW'\l6.:J6-3flfll~ 1 'Vl~ffV4l111'11~11~::l'VlfYi 'Vl[J 1 'U ffl[J~l~l ,*1J~fll~ 1 'U1'\1~ 

m ~l'YIV4lJ"rIl'Um. i'VlUlUV4'U£iJ~ilJilJllJ"rIlUWen~ fllfli~lflll11~::~lri'lJli'U1i' UwcVi~i'Vl[Jl"[J 
4 u U 

.. 
ffflli'ml ~~~::flCl. fll~fffllllV4q~m~lJflllljJ91i'1J,jl1tYl~ f111lJi nfY'Uf1~ 1m::fl11iiff1'U71lJl'Ufll~il~ . ~ ~ 

'\I [J::1wmh ::lfi'YI1~6fl1~ "rI~'Ul1[J'U fl"1JlJ11.g11~:: 1W)ful mj (recycle) '\I6~iJ ~ ::'ln~'U 1 'U1'\1~ 

fll ~l'YIV4lJ"rIl'Um. i'Y1UlUV4'U1i',j~\\!\\!llJ"rIlUWen~ mf1i~lfll~iJ~::'lnri'lJli'U1i' UW cVi~1'VlUl"[J 

.. .. ., 
fflJ'Ul 1~ffm. 1'VlUl'UV4'U1i 
• 'U 

iJ~ilJilJllJ"rIlUWcVi~ mfli~lfll~111::~1ri'lJ~'U£ UW en 91 i'Vl [Jl"[J ~K1Cl~mWlJ"rIli'VlUlri[J, 2540. 
u u • 

J/ , , II 

~~ i~~ffCl. V4q~ m llJfll~ 1il91i'1JS61ii[J1n1Jfll~ i'fllllfJWmV411"r1rinh tl1Jfl11lJf nfY'U f1~ 1m:: .. 
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i'Vl [J1U V4 'U 1i' iJ~ ilJilJllJ"rIl UW cVi ~ . filfl i~lflniJ 'j::~lri'lJoW'U £ uw cVi ~i'Vl[Jlri [J ~ Vf1~ ~ m W 
u u • 

lJ"rIli'Vl[Jlri[J,2537. 
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fl1'l~Utll'Utl11Jl1Jtlurulfl~~'tnnulu~hnh~1'YIt1 • u 

" 
1. 11 ~ mh :ai'U 5 '" nJ1J 1 'Yl (11 'U ~~ 11 ~ fl ~ 'U Ti 11 ~ 'j' i'! 1.J1 Cl 11 ~ mn! ,ri1fl thth:: ti 'U'U fl ~ Ti 'U 1m 'j' (~fl ~ 'HHll ~ 

" . . 
ffWW1T1lth::ti'UYh~111U1Yi» 

u u 

3. ff11'\.J111\)j;'j'ltJ~fl~~fl~'U (1Jfl~. 5) ~1'U1'U~~fl~'Uff\)j'l11~1'YltJ~fl~11lum.lf1':h % ~fl~~1'U1'U~~fl~'U 
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~ ~" q 
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12. Tl1Ti'iUHUtJlJl1,j.:Jl1rl'U1.J1'Yl (fll~i1Jfll!\)j1~ 2 iJ) 
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2.6 mWm7~~'Yl:djtl'U~"'JL1'Yl'U~~111 ·n'U ~i'm)~tlJl~~tN1l~11"m.h::n'Uij~1'U1'Ui~,rtW 

nilfl'U Cl::11 111rl'U 1.J1'YlLtl'UL~'U Cl'~ ~'U Ti,:r~~~tNi'rl..llCl i 'Yltl 11~mrtlJtlJ1J11h::n'U~tl~Ti'Ulfl1~ 1 ~~tl'U ltl 
... 

'Yl::L1JtI'U (lJl~~l 16) 
.. " 

2.7 l1lnl1"mh::n'UVi~i'1Jtl~tlJl~11~1~LYJmJ7:n'Umnh::ntl1J1pn~LLCl::til1h::n'U~1LL'Yl'U 

~~111~1'U 1~Cl~ Cl~l1 ~ t:ll1lJ~ 1 tJ ~i'1Jtl~tlJl~~tl~11~11"ntJ7::n'ULrilJfI1t1 1 'UCl'llJE1Jl'U U1JU~l'U ~ i~i'1Jtil 
'" .,. 

Cl' ~ ~ In'U 1 tI'Yl:: l1J tI'U 

HiH'U ~tl~7::11~ 1 'Yl1:l ~lfln i~Ln'Ul1m~fl'UuCl::tJi'1JCl'tl~Ll'h~fl~ ~1'U1'UL~'U~~tl~ri .:jlvilJ~'U • 

m1J1~L~'U11"mh::n'U (lJl~71 17 lJl~~l 33 UCl::lJl~71 47 tJ7::ntl1JlJl~7l 76) 

2.8 l11ntJ~::Cl' .:jfl~:: ~~l11fl'U~l'U ~ln~~111~~'U 'U fln~ln~~111~~ i~i'1J tl'U Wl~ ~tJ.:jg'U til~tJ 
• u 

I .. 

~tl'Ult1'Yl::l1JtI'U <;1llJU1J1J ~.:j. 15 

HiH'U~tJ~7::1N 1'Yl1:ltJi'1Ji~ln'U11l~'U1.J1'Yl (lJlml 19 tJ~::ntl1J 75) 

2.9 Lrltl~i'1Jtl~tlJl~ i~i'1J,:rmtJ~::~1~1fi'U~ln~~~m~ ~n~l.:j 11~tl~1U'Yl'U~fll1l.:jl'U~~'U 
" . 

Cl'fll'VUl"'1 ~tl.:jri.:j,:r~7tJ'l::~1~1U'ULLn'Ult1'Yl::djtl'UfI1t11'U 7 l'U U1JU~l'UVii~i'1J~ln~~flm~ Cln~l~ l1~tl 
OJ .. 

~1U'YltJ ~fll1l.:jl'U".:jncil1 (lJlml 21) 

HiH'U~tJ.:j~::1l.:j 1'Yl1:ltJi'1Ji~LntJCl'tl.:jl1rl'U1.J1'Yl (lJl<;1~l 74) 

2.10 ~fl't;'LLCl::ri~~1t1.:jl'UL~tl1n1Jm~~~l1Nl'UtJ'l::~11~tJ'U ~llJU1J1J ~.:j. 40 ~tl'Ultl'Yl:: lijtl'U 

~fll1l~ltJfI1t1 1 'U l'U~E1J~tl~l~tl'Ut1~ i,j 

Hl~'U~tl~'l:::1l.:j 1'Yl1:l~lfln i~LntJl1m~tJtJ l1~tl,ji'1J i~ln'Ul1d.:jl1rl'U1.J1'Yl l1~m,f.:j~l~.:j • 

tJi'1J (lJlml 25 ,j~::ntl1JlJl~'ll 78) 

,,'" '" i _I "" ~ "'... i " .. 2.11 rj~1Jfl\.!tlJl~~fll1l~l'U 'UlJ~::L'Y1f1~fl.:jU~.:jl1J'Ul1'U.:jCl'tl<;11lJU1J1J ~.:j. 40 l1'Ultl'Yl::l1JtI'U 

'Yl~11JfI1t11'U 15 ltJU1Jll~l'U~ijl1,rl~~::~tl.:j~flm'l a111i'1JmW~fl'Ul1Nl'U '~i~.:jltJ<;1llJ~tlll1'U<;1 Hi'U 

d'WW1~<;1111.:jl'U l1~tl i~t1l~l~~lnil l1~tJ i~~lUl1U.:j.:jl'U~i~<;1H<;1llJ~tlll1tJ<;1 ill'UffWW1~<;1111.:jl'U UCl:: 
u u u u 

~i' 1J tl~ tlJl<;1 ~<;1111.:j ltJ i tJ tJ 'l::L'Y1f11 ~ ~flm ~ i 11fltJ 111~ltJL~'U 'Yll.:jn"1J alUm l'U 11 ~ tJalU n.:jl'U i"m'l11~<;1 'U 
)I , " 1 

i'1JCl'iJmfl'U.:jl'UU'U 1~wtltlnt1l'rnl1'U:: t11Vi~n t11ml1l~ 'l1lJli.:jfi'Ut1l1J~m~ UCl::t1l 1 ~~ltlVi i~i'1J i 11Un 

:: " .. fltJl1NltJ'U'UUCl1 (lJl<;17l 28 17'lfll1tJ.:j) 
, I "tI 

Hl~tJ~tl~ 1 'Yl1:l ~lfln '~lntJ Cl'tl~ill1~ fltJi'1J '~lntJ iTl1ljtJ1.J1'Yll1~tlli.:j ~lli.:jtJi'1J (lJlml 80) • 
,,'" '" i _I "" i ".. i .,. 2.12 N~1Jtl'UW1<;1~fll11.:jl'U 'UlJ~::l'Ylf1~tJ.:jU\).:j l1'Ultl'Yl::L1JtI'U'Yl~l1J<;1llJU1J1J ~.:j. 40 'Umru 
.. • u 

~fl'U l1l.:jl'U~.:j i~ '~.:jl'U<;11lJffWWl i~tltJlJL~tJ 'Yll~nct1Jl1~tJfl'Ul11.:jl'U,j~::Cl'.:jfl ~::Vil.:jl'U ~ i~fh ~l.:j~lnil 
u u 

l1~tJ~~llL11U.:j.:jl'U i~<;1H<;1llJ~tlll1'Ufl H1'UffWW1~<;1111.:jl'U (lJlml 28 1nflCl'tl.:j) 
u u 
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3. 

3.1 ~U,n11ff~~1~~111-l1tJtitJtltJ 11 N1tJUCl:: ff~~l ~~111-l1tJ ~U-lL~tJ ~llJLLtJtJ 1I-l .32 

~~iNtJ~U-l7::11-l h1l:l,ji'tJl~lfitJt'I'U-ll1rltJtJ1'Vl (lJ1m1 23 177tll1i1-l ,j7::nUtJlJ1m1 74) 

3.2 ~u-lmJnltJi'tJI1mlllJLLtJtJ ~-l. 36 il1'untltJ111-l1tJlrlui''I..JL1tJfl1tJlnl1 11~Ufl1i,*~ltJ 

~lntltJ111-l1tJ Lm:: i l1'tltJ 11 N1tJ Cl-l~f)~~ltJ i tJ i tJ i'mi-lnri11 .. 
11 ~I " l' 1 ' .... .. iI .1 1'I1I'1tJ~f)-l7::11-l 'Vll:l~lfJn lJlntJl1tJ-l (lJ1~71 27 177tlt'l'U-llJ7::nUtJlJ1~'j1 79) 

3.3 ~U-l~~ i l1'tltJ111-l1tJ 1~-lltJ~llJ~n111tJ~ 111 tJffUJUJ1~~111-l1tJlm::ffUJUJ1~N 
u u u u 

3.4 ~i'tJUl!~l~~-l\1n~n i,*,tJf)l!~l91 l1~U\1mY;mwtJ 1tJUl!~191~U-li'tJ~~'I1f)tJ 1 tJm7~~ 
ri -ltltJ 111-l1tJ ~ -l V tii tJ tl11lJ i' tJ ~~'I1VtJ'U V-l91tJ mltJflij ii 11 tJ 1 ~ tJ nil ~::~tJ ~ 1ntl11lJ i' tJ ~~'I1VtJ~llJ'Vi 7:: 71'11 .. .. 

" .., &lAd. " 

tJ~~~tJ (lJ1m1 71 17'jtl'Vl1V) 

3.5 
" SI I II' 

ff1l4n-l1tJci1m11Yi~tJ i'tJt'I'l1mtltJ-l1tJl4tJ 1~tJvvnfl1'Vi111tJ:: fl1Yi~n fl1fl11117 'j1lJl1-lfltJ fhtJ~nl1 UCl:: 

fl11,*~lV~1~i'11' 1'1 l1'untltJ111-l1tJ itJmWtltJ111-l1tJ 1~'~-lltJ~llJ~n111tJ~ l11tJffUJUJ1~~111-l1tJ l1~U'~ 
u u 

~iNtJ~V-l7::1N l'Vll:l~lfJn l~LntJt'I'v-lil l1~u,ji'tJ l~lntJ~l1rltJtJ1'Yl l1~m~-l~li-l,ji'11 
(lJ1~71 28 17'jtll1i1-l ,j'j::nU11lJ1~'j1 80) 
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4. t'I''Ylli'UV-l~711VtJUJ1~~~111-l1tJ 
• • u 
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UtJUJ1~ (1J1~71 8 lJ1~71 30) 
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4.7 ~i'um~ty1~ii~'YIi~'YI1!lW~fli'!lJ'U~'i'hmml:'YIl1~UH~1'UU":n'1n'~mlff~fllJ lfi'mtJ 
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flU11H1U ft.fI. 2528 

1. 111!1~~6-:j~i'lJ6'4tl11~~~M1nU 1~tJ~1 hJ 
1.1 ~6-:jUff~-:j1lJ6'4qj1~H W ~1il~l~tJU"::1lf'U'~~ltJ W ff1UfN1'U~111~1::1J'1i'U1mn~t1J1~ 

r:hrJ'U~6n::1N h1l:1tli'lJhjln'Uff6-:j11~'UlJl'Yl (111~11 11 tll::06lJ111~11 74) 
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i·hH'U~6-:jl::11-:j 1'Yll:ltli'lJ1~ln'Uff6-:j11rl'UlJl'Yl (111~11 11 tll::06lJ111m1 74) 
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,,-:j 1 'UUlJlJ ~-:j. 45 (111m1 25) 

1.4 1111111 tJ0111Vi'lJl~'U 111Vl'1i'~6a'U ~'U i~ ~10Tl'UM1-:j1'U 

H"~'U~V~1::11-:j ll'1l:1 ~lfJO 1~ln'U11~-:jiJ U"::1H'1I'CY1111l'i1~V-:jl~'U111 Vl'1i'~6a'U mh-:j~'U ~ 
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i~M1-:j1'UUM-:jl1'V-:jYiYiff1UO-:j1'U~-:j6~ l'111lJel1-:j11t!lV~Nt!VtJff1111'U ri6'UYi~::n10111 'iJl:IW1 11":: i'iJl:IW1 
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i~M1-:j1'U ~.ff. 2538) . 
Val G" .c:a 0 i " t "'" Q.I d Q.I 

1. 8 ~1lJ6 '4 t1J1 111111 'U 1l'1 Vl'U 1rJTl1111 ff::~ 1011 ,,:: 11 Tl111J 111111 60lJ 'U 1tJl'1:: ll1tJ'U uC'! ::~'U m 1'U 
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rrt ~ r:h1J'U fi la ~'UtH'U 1 tJl1:: 1;j tJ'U l11 flViU m l'Ul ~1l1 U l~ ~~,j fi,r~tll'I ~ llJl1 U l~~fl 'I 'I:: 11'1 
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1.9 '~~llij'Utll'I 1ft'l L~tJ1nlJtll'I~ftl1Nl'U 1 'U'I::l1';h~~tlfl~fl 1 rt lJfl'UOJ1~ 
" • u 

~i' lJfl'l-i tlJl~ ~ftl1 Nl'Ul~fl 1 ,j.yh~l'U 1 'U~1~,j'I::Ll1fr~11J'U~fl~'I::11~ 11111 ~lfJfli'lll~ffllJtJ 
", JI JI 

~~ElJtJ l11t1,ji'm;~LL~l1fll1ij'U1Jl11~~fffl~LLff'U1Jl11 l11m;~~Tti'~,ji'lJ (lJlml 71 ,j'I::flfllJlJl~'Il 90 ~~ 

1'I'Iflfffl'l) 

, , 
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lJltll'I ~::il tJfll11fli'lJ i~~flLrlfHltlJtlJl~~l11~1'UU"::ntlJtlJl~1~~1'U flilJ~ i~~~l'ItU lfl~tlJl~ i M'~~ri '1fl'U 11l 

" ~1'U 1,jlh~1'U~N,j'I::Ll1frLL"'1Llhu'U (lJlml 47 ,j'I::flfllJlJlml 38) 

~I ~ ,.. 1 0 1 ' ... d ~I 
H1H'U~fl~'I::11'l 11111l1flfl lJlfl'Ul1'U'Iu • 

(lJlml 38 ,j'I::flfllJlJl~'Il 79) 

1.12 ~i'lJfl'UOJ1~~~11l'l1'U1~fl1,jYil'l1'U 1'U~1~,j'I::1l1fr ~fl'l~ft iM''UltJ~l'l 1 'U~l'l,j'I::1i'1fr~'1 
.. • u 

o CIJ',., cv 

111ffOJOJ1~1'lLL 'I '1'11'UfllJfl'Ul11'l1'U 
u u 

2. 
", ~ YG.I cv t .Q CIJ' CV" "d 

l1'U 111 'U fl'lf;!'I lJ fl~tyl~ ~~l11~1'U ~ fl'U 1 tJl1:: LlJ tJ'U ~ftl11~ l'ULL "::Vi'U m l'U L ~1l1'U 111 
" . 

2.1 nfl'U 1 lJfl~tlJl~E'U fll~ l1lfl,j'I::ff ~fi' ~::~fl 1 lJfl~ tlJl~~fl'lthJTll'Ufl~fl'U ltJl1::L;jtJ'U ntl'U ill 
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2.2 l11fl,j'I::ff '1fi'1I::vlmhu fl'l1'Ul11fl'Ufl~'1~hU fl'll'U i'1m11'U flfl1'U~V7'UViVi 1,)'i'lJfl'U OJl~ i M' 
• u 

.ao I d ",,,,.ct'" d" a ~OQl 
tJ'Um'UtI~fl'UltJl1::L11tJ'U mlULlJ11 11'1. 13 l1'Ifl 11'1. 14 Lm1U~mtU Vi'IfllJ'I::iJLl1~l1'UfltJltm'Ifl'Ufl~'1ffl'Ufl 

, tI, JI I I to' 

'11'Ui'1ml1 1~tJL~Vil::tll'I~~"huml'Ui'1m11 Ll1~U'U'l ~fl~lil'ULl1~LntJ1n11Vi~~riluml'U l~tJ~'I'I iii'li 
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Lfl tJ1fl11tll'I 1I~l11fl'U '11'U 

~11J'U~fl~'I::11~ 11111,ji'lJ1~ln'Ufffl'll1rl'U1Jl11 (lJl~'Il 12lJl~'Il 74) 

.... 1 *' .. Ict vev ", 4 0' d 
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9f'l111l1 'U 1111fltJ1fllJ tll'I 1I~l11'l1'U ~ fl'U ltJ 

dI a'" I .d. 

l1::LlJtJ'U~llJl11111 11'1. 8 l1'ItI 9 Lm1u~mtU (lJlml 15) 

~11J'U~fl'I'I::11'l11111Ui'11 1~Ln'UM'1-W'U1Jl'Vl (lJl~'Il 75) 
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L~6'Ut1~ 1 ,jlrJ14 ,j'j:: hVlfl1~614 i'U mw ~rr~iitl'U'\11~114 1~ 1~1~14 'YI1~ 1 ,j";l~l149\llJaqjqjli~'\11~l14 

~11J149l'6~~::'11~ 1 'YIl:I,ji'1J 1~Ln14~{)~'\1rl141J1'Y1 (lJl9\~l 36 (7) ,j~::n61JlJlml 74) 

2.13 i 14 n'j W~tl14 '\11~114l~14 'YIH 1 ,j~~,j'j::l'Y1ft'~\l:: 1 ,j";Hl14Utl''11~1~~1149\llJ~ 
• 1"i" " m'\114~ '1 14~qjqjl\ll~ 

.. 
~l14m ~~114 1 'YItJ i 14 ,j'j::l'Y1ft'1114'VI~l1Jfl1tJ i 'U a1J,rl114 .. , 

'\1 ~ fl~m14 n~"l" 1 'VItJ i 14,j~::1'Y1ft'11 'U '\1~fl~m'Ul.J9\ I 'YltJ'\1 ~fl~m14m"l" 1 'YltJiii'1JH~'lffl1J i 'U m'j ~l1Ml'U I 'YltJ 
.. 

, 14,j 'j::l 'YIft'1114 'VI 'jl1J 1m:: ri ~ fflL14 1'\111 ~ff{)~~tlril'1 i,r ffl11 n~l14 'VI:: Lii tJ'U ~~ '\11~ 114 n" 1~'Yl'j l1J ~ '1tJ 

~l1J14Yifl~'j::dl~ l'Yll:l,ji'1J,rl~141J1'Yl (lJl~'jl 39 (2) ,j'j::n{)1JlJlml 81) 

2.14 i14mW~tl14'\11~114l~14'YI1~ i,j~~,j~::l'Ylft'~\l:: 1,j;11~114utl'd i~~1~1~~lfll1 '\1~fl 1~ 
• , .......... 1 1 ... l' .... 1~"" I" 'JI .1 .. 
~lU'\114 ~~l14'\1'jfl~'VI1!u~:: tJ'lf14614 lJ~H~llJ'VIm'\114~ '1 L 14~qjqj\ll~ lm::tl14'\11~l14 ~u \l~tldllJu'j::~ ~tl ,.. , 

,rJ14 '\111 ~ fffl i 11' ~i'1J fl~ qjl~ '\1 ~ fl~dLL 'YI14 'II {)~ ~i' 1J6~qjl~ii6di 14,j'j::l'V1ft'1114 'Yl ~11J' 14lnl~1J114 111J119i1'U ii 

tl14'\11~114'Yl'jl1Jl1\l:: 1~~1~1'i~lfll1 '\1~fl i~~lU'\1tl~~l'U'\1~{)~'Yln'lh:: ltJ'lfug14 i~m ~~llJ~ti1'l114~ 1 ii 'U 

aqjqjli~'\11~1'U l~fl i,r ~i'1J6~qjl~~~m'j i ,r~'Ul~'U 'Yll~fl~1J,j'j::L'Ylft'1 'YltJ ~i'1J{)~qjl~Yifl~u ~~1~14 '\111 ~fffl 
.. 

i,r ffl11flU 'j ~~114 i 'YltJ i 14'lh::L'Ylft'1114'VI'jl1Jfl1tJ i 14~1J,r l1'U 01 i~iiffl11ml'UU ~ ~~114 1 'YltJ i,ru ~~~m14l.J~ .. , 

l'V1tJ'\1~fl~m'U m "l" 1 'YW i 14,j~::''YIft'1114 '\1~fl~m14l.J~ I 'VItJ'\1~fl~m14m"l" 1 'YItJiii'1JH~'lf{)1J' 14m'j~l"'tl'U 
.. 

1'Yl tJ i 'U 'lh::l 'Ylft'U 14 'VI 'j l1J 11":: ri ~'til114 1'I1U ~ ff6~~flrild 111' 'tilU fl~l14 'VI:: 1 iitJ14 ~~'\11~ 114 fl" 1~'VI'j l1J~dtJ 

~11J'UYifl~~::11~ l'Y1l:1,ji'1Jl~ln14,rl~141J1'V1 (lJ1m140 d~'jtl~6~ ,j'j::fl{)1JlJ1~'jl 86 

2.1S , 'UmW~tl14'\11~1'U,j'j::~~~\l::;11~114~i~~1~1~~lfll1'11~fl i~~11L'11tl~ l1~fl "''Ylli 

,j'j:: ltJ'lfug14 1~m ~~llJ~ti1'l1'U~ i i'14arurul~~'\11~l14 Hi'1J6'Urul~~~'\1Nl14I~6 1,j";1~1'U '14 9iHth::L'Ylft' 
u u 'U q U 

.. 
l1U ~fffl i,r ffl11 flU 'j ~~1'U 1 'YltJ i 'U 'lh::L'Ylft'u'U 'Yl'jl1Jfl1tJ' 14 ~1J,r 1114 

" 1 ,..,.. ., lIJ i"" m lJlJ~l'Ufl~l14UH~l14 L 'YltJ l1 11 \l~ 
.. 

'C'ftll'U 'Yl~ 1'Yl tJl1 ~ fl"'tll'U fl~~" 1 'YItJ i 'U ,j'j::I'Ylft'U 'U 
~ . 
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>I 

fllHUnU1U i l'ltl 't ulh::Ll'lfn.JUl'lll1J .. 
" 1'l'l"11J~1t1 

~hllU~ij~l::11~ 11'1l:lui'1J 11hfiUM1~U1J11'1 (lJ1~'j1 40 lnflff1lJ U'j::flij1JlJ1~'j1 81) 

2.16 't U f1'j W ~ ~i' 1J ijti \y 1~ ~~'H H1U l~ij 1 U';l~ 1U 't U ~ HU l ::1l'1ff1~LL ~ ~ 't M flU 'H l~lU 
1'l'j11J1L"'Th~uYi!ijlJ~\l::~~fll'j'tMflU'Hl~lUL~Ul'11~mr1JU'j::Ll'lff11'1tl ~llJlJ1~'j1 39 (1) 'H~ijlJ1m1 40 

LL~flU'H N1U hJtlijlJL~Ul'11~mr1JU'j::1l'1ffi 'YWfI1t1 't Un~1'Hflff1J1U U 1JL1~lU ~ 1~i'1JLL ~~ ~i' 1J ijti\y1~~ij~ 

';11UU fllm ~~lilU'HU ~ffij 1 M ff1U fl~lUL1'l" ~~lU 1 l'ltl 1 UU'j::Ll'lffJUl'l'l"l1JfI1t1 1 U ff1JM11U O'11liiiff1Um1U 
>I 

LLH~lU l1'1tl'tMll~-lffmU~~ l1'1fJ'H~ijffmufl-l,,!~ 1 l'lfJiUU'l"::I1'1ffUU 'H~ijffmU~~ 1 l'ltl'H~ijffmUfl-l,,!~ il'ltl 
• >I 

Yii'1JH~'lfij1J 1 Ufll'j~L1~flU i l'ltl i UU'j::Ll'lffUUl'l'j11J ll~::ri -lff11U1'HU~ffij~-lfl~11 i M ff1U fl-l1Ul'l::LijtJu ~~ ... 

'Hl-l1Ufl~1-lti1'HU~I~tllilUThYi1'HU:: ~l~~fl ~lm'H1'j 1l~::~1 i ,*~lfJ~U'l ~~11ilu 't U fll'l" I~U l'11-lfl"1J'lJij-l 

flU'H1~lU~-lfl~11 

~11lU~ij-l'j::1N 11'1l:lui'1J iliLfiuM1~U1J11'1 (lJ1~'j1 42 lnfl'Hit-l U'j::flij1JlJ1~'j1 81) 

"'" '" ..,j i.l· '1'.1 " 'I "... .... 'I" d 2.17 ~'j1Jijti\y1~\l~'H1-l1ULl'lij ul'll-lllJ IUm-lu'j::Ll'lff~ij-l'lf~ l'lfl-lUflU l'HU1tJ'Yl::l1JfJU 

~~'H l-l-llU fl~l-l 't U mw ~~i'1JijUru1~ ili~~fll 'j '1 MflU'H1-l1U ~ lli1~-llU ~llJffruru1'H ~ij i~~l ~ N~lfll1 
" /I CJ U U 

'Hl~lUflm-l~ij-l~~fll'j 1 MflU'H1-l1Ul~U'Yl1-lfl"1Jl.h::l'Ylffi 'Yltl (lJ1~'j1 43 l'j'jflU'jfl) 

~lllUU 1tJ'Yl::LijtJU ~~'H l~~lU \l::,rf1l~U ~lU lU ~-lfl~11\llfl'H"fltl'j ::nU~lN i 1 (lJ1~'j1 
43 l'j'jflffij-l) 

2.18 'tUmW~flU'Hl~lU 1~~1~1~';lU'Hll-l~lU'H~ijff'Yl1iU'j:: 1tJ'If.u~um ~~llJ~ti1'HU~ 11 

i U ff\y\y1~~ 'Hl-l1U 11~ilitJijlJufi,r~mlJff\y\y1 ~i'1Jijti\y1~ ~~'Hl~lUlvtij i UVi1-l1U 't U ~lnh ::l'Ylff ili~ij~ 

i'1J H~ 'lfij1J 't U fll'j ~~ fll 'j i M flU 'H l~lU ~~ fl~ l"lL~U l'11~ fl"1JU 'j:: l'Ylffi 'YltJ ll~~ ij -l ';11 U U fll'j 11 ~ -ll ilu 'H U -l ffij 
>I 

't Mff1Um1UU'j -l~lU i'YltJ't Ul.h::Ll'lffUU'Yl'j11JfI1tJ'tUff1JM11U 0'1 iliiiff1Ufl~lUU'j -l~lU i 'YltJ't Mll ~~ffmU 
>I • 

~~ 1'YltJ 'H~ijffmUm,,!~' l'ltJ1 UU'l"::Ll'lffUU 'H1ijffmU~~ 11'1tJ'H~ijffmufl-l,,!~ 1 'YltJYii'1JH~'lfij1J1 Ufll'j~l1~ 
>I 

flU i 'YltJ 't UU'l"::Ll'lffUU 'Yl'j11J U~::ri ~ff11U 1'HU~ffij~~fl~111 M ff1Ufl~lUl'l::lijtJU ~~'Hl~lUflm~'Yl'j11J~ltJ 

~11lU~ij~'j::l1~ 1 'Yll:lui'1J 1liLfiuM1~U1J1'Yl (lJ1~'j1 44 th::flij1JlJ1~'j1 81) 

2.19 1UmW~flU'Hl~lU i~~l~l~ ~l11'Hll~~lU'H~ijff'Yl1iU'j:: 1tJ'If.u~U~'l"-l~llJ~ti1'HU~ 11 
>I 

1'W ffruru1 ~1-l 11~:: i~Vi1-l1U \lU ffruru1~~'H N1UffUff~11"'1 U~fI'W 'H1-l1U llifJijlJl~Ul'11~fl"1Jlh::l'Ylffi 'YltJ 
u u u u q 

• >I • 

fI1fJ 't U ff1lJ ff1J lUU1JU~1U Yiff\y\y1 ~~'H l-llUffU,,!~~-l 'H 1'tlfl1tJ 't 'W ti1'HU~nm~llJlh::'4 iii 'W ff\y\y1~~'H 1 

-llU 1~tJ iliiil'H~5'W fflJfll'j 'H1ijflU'Hl-l1U i~~lU i 'Hlifl1tJi uti1'HU~n~1~-lfl~11 ~i'1JijUru1~~~'Hl-l1'W 
/I IU II U 

Lvtij i uVi l-llU ~l-lU'j ::1'Ylffili~ij-l i'1J H~'lfij1J i U fll'j ~~fll'j i MflU 'Hl-l1U~-lfl~111~'W'Yl1-l fl"1JU'j:: l'Ylffi 'YltJ U~ 
>I 

~ij-lLL ~-llil'W m.J-lffij i Mff1UflLL 'j ~~lU 1 'YltJiUU'j::l'YlffU'W'Yl'j11JfI1tJi Uff1JM11'W 0'1 lliiiff1UflLL 'j -l-l1'W i 'YltJ 1M 
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.. 
l1~~nm'HJVl i'VlUl1~tln(ll'Ufl~~~ i'Ylu'hnh::1'V1fn1u 

.. 
1 UfllHlL1(lflU i 'VlU 1 u1h::L'Vlfn1u'Vl'111J l1(l::ri ~~hu 1m1 ~Stl~~fl~111 11~htrm1u'Vl::L1juu i'''11l~lU flm~ .. 

" .c:i "CLI CLI , 

3. l1U 1mJtl~r;jnJtl'l:!tlJ1Vl ~~111~lU VltlflU111~lU 

3.1 <;i'tl~'Y11ffWW1i'''11l~lU tl1JflU 11l~lULL(l::ffWW1 i'''111~lU<;i'tl~Li~IUVl1lJLL1J1J ~~.33 
u tJ u u 

H'~iHu<;i'tl~'j::1H hnnH'1J hjLnUntl~l1rlU1Jl11 (lJ1Vl'j1 23 l'j'jfll1i1~ 1h::fltl1JlJ1m1 74) 
" 

3.2 <;i'tl~tltlfll1Ji'1JL~UVl1lJLL1J1J ~~. 37 lMLLtiflU111~lULrltli'1Jl~U~11J~fll'j l1~tl~ll,*~lU 

~lflflU11l~lU 1m:: 1 MflU 11l~lU (l~~tlH'~lu 1 U, 1Ji'1J~~fl~ll 
" 

~lHu<;i'tl~'j::l1~ 1 'V1l:j~lfJfl hjlnul1i1~il (lJ1~'j1 27 l'j'jflntl~ 1h::mJ1J1Jlm1 79) 

3.3 <;i'tl~i'~ 1 11f1U11l~lU l<;i'~lUVl1lJ~tl111U~ i11 UffwW1i'''111~lUU(l::ffWW1~1~ 
u u U u 

3.4 ~i'1Jtl'4tlJ1Vl~~Qfllifl' oM' 1Jtl'4tlJ1Vl l1~tlQflIVifl(ltlu' 1Jtl'4tlJ1Vl1i'tl~i'1J~"'lftl1J' Ufll'j i'" 

ri ~flU 111~lU ~ ~ tl~' U fll1lJ i'1J ~~'lftl1J'lJtl~ VlU flcl1JIJij "l1U 111 ~ tlflcl1J1h::ll1ffi l1U LL'" 'm~ fl'j W ~U fli1 ~::.wu 
.. 

QI ~ QI QI<IICIt. do " 

~lflfll1lJ'j1J~"'lftl1JVl1lJl'l'j::'j1'1f1JtlJtlJVlU (lJ1Vl'j1 71 'l'i'Sfl111U) 

3.5 iUfll'ji'Vlri~flU111~1'W hJ'Y11~lU 'U~Ul.h::ll1ff H'i'1JtlUW1Vli'Vl111~lUl~tl l,j'Y11~lU'U 
.. • u .. 

~ 1~,j 'j::L l1ff<;i' tl~,jfi U~~tlfl U 111~lU ~~ii 

~lHu<;i'tl~'j::l1~ 11111,ji'1J hhnu 111liU1Jl11 (lJ1Vl'j1 36 (2) ,j'j::fltl1JlJ1m1 75) 

(2) ri ~ fI U 111~lUl,r1i'1Jfll'j 11 Vl ntl1J ~Hj tl mlJl1 cl flIntU cn~tl~ 1J~ fl'j lJliWlU itlli mL 'j ~~lU 

,j 'j:: fllfftl111 u" UflI1U fI U 111~ 1U ~ii11J i' 1J'j 6~ fll 'j 11 Vl ntl1J' U n1'IJ1~ ~:: l,j 'Y11~ 1U 

~lHu<;i'tl~'j::l1~ 11111,ji'1Ji~lnun6,mrlU1Jl11 (lJ1Vl'j1 36 (3) ,j'j::fltl1JlJ1m1 74) 

(3) ri ~flU 111 ~ 1U ~ ~lU fll 'j Ti'Vll~ 6fl1m::l1Vlntl1J 'tllitlll'" lL,r1i' 1Jfll 'j 61J 'j lJL~Ultl1Jflt1 'I1lJ 1 U 

11(l::'lJU1J1i'j'jlJLiiUlJ,j'j::Ll'lW'IJtl~,j'j::1'V1ff~flU 11l~lU~:: i ,j'Y11~lU Vl(ltlVl~U nflll'lfll'j~l~ ill ff1tr fl~lU 

'Vl::l1j UU i'''111~ 1U fl(ll ~ ff1tr m1U 11::11jUU i'Vl'l11~lU i'~ 111Vll1 ~ 6 nmuu ~U, Vl ~ tlll 1J~,j 'j:: fllfftll'l1 U" 

~lHu<;i'tl~'j::l1~ 11111,ji'1Jl~lnU111liu1Jl11 (lJ1Vl'i1 36 (4) ,j'j::fl61JlJ1m1 75) 

3.6 

ffWtlJli'Vl11l~lU u u 

, U mw ~flU 11l~lUL~U 'V1l~ i ,j~~,j'j::l'Vlff~~:: I ,jl1H1UU"'1 i~iv1~lUVl1lJ~tll'l1 U" 11' U 

H'i'1JtlUW1Vl i'Vl111~1'\.J1~6 I ,j111~lU' U ~l~,j'j::l'Vlff<;i'tl~i'''fll'j' MflU 11l~lU l~U 'V1l~flcl1J 
.. • u 

,j'j::1'V1ffl'VlU 1 "U6tlfl~ ll'lll1U:: ~l~lifl ~1 tl111l'j LL(l::~l' ,*~lU~U"1 ~~ll~U' MLLtiflU'I11~lU ~u fli1f1U 

111~lU il::l~U 'V1l~flcl1J~~,j'j::1'V1ffi 'VlU 
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" " l11fln~~ln-nH'u 

1J1m1 40 1nTH"fl~ 117::f1flU1J1m1 86 U(1::1J1m1 80) 

3.7 1 tJmw ~~i\.Ifl'4qJ1V1 ~V1l11~ltJlvlfl 1 l1.yh~ltJ 1 tJ~N117::lVlff1l.iff11J1Hl~V11 rrfltJl11~ltJ 

L~tJV11~ 1 l1liN1tJ 1 tJ ~1~117::lVlff1~ l1! fll tJmw~mJ l11~ltJ 1l.i1~~ltJV111J~fhl1tJV1 11'1 tJfftuUJ1~V1l11~ltJ 
u u 

l1lfl 1~ti1~1~~1f)'ll l11fl 1~vi1umjH1tJ l11flff'Vl~117:: 1tJ'Inr~tJ 1l.im ~9111J~n1l1tJ~ 1 11'UfftyqJ1~91l11HU 

Ui'l::fltJl11~ltJ 1l.i117:: ff ~rl~ \J::li1~ltJ,jtJ ~i'u fl'4qJ1V1 ~~l1 N1tJlvlfl 1 l1n1~1'U 1 'U~h~117::L'Vlff~fl~~tJti1 
, " " 

U~f117Im::ti11 ~~ltJ~l~'" Yh~ tJf1IOU\J1f1fltJ l11~ltJ 1 l1m"1n~l11J~ 1 rrUfifltJl1 N1'UflltJ 1 'U ff11JffUltJ ~~u9i 
" , 

ltJ l1fl7U n 111 tJ 91 11i'l1V111J 1J 1V1 ~ 1 38 l1! mT U ~~U~ ltJ l1fltJ l11~ 1tJ l~tJ'Vl1~f1"Uil~117 ::l'Vlff1 'Vl tJUcl1U~ m W 

(1J1V1~1 46 177flll7f1) 

" , 
3.8 1 tJ mw fl'Ul11~ 1'U 1l.i ff11J1HlliN1tJ 1~ \J tJ fftJ ff~~::tJ::I1i'l1V111Jl1n1l1 tJ ~ i ~1 'U fftutu1 

• u u 

~~l11~1'U 1'Yi~l::\lf1liif1~l~ 1~tJiji';ff11l1~ \J1f1fl'Ul11~1'U ~i'ufl'4qJl91~~l11~ltJlvlfl 1 l1li1~ltJ 1 'U~l~l1~::lVlff 

~fl~~tJti1U~f117Im::ti11 ~~ltJ~l~ tJf1IOU\J1f1fltJ l11~ltJ 1 l1ucl1 L1~I'U 6m1~h'Unu7::tJ::I1i'l1~fl'Ul11~1'U hi 

li1~ltJflltJ 1 tJ ff11JffUl'U ,rulL~ltJ~fltJ l11~ltJ'Ufli'U~tJ (1J1m1 46 17~flfffl~) 

>I, , 

11~:: ff ~rl \J:: li l~ltJ,r tJ ~i'u fl'4 qJl91 ~~l1 N1tJI Vi fl111li1~ltJ 1 tJ ~ 1~ 11 ~::I'Vlff~fl~~tJ ti 1U~ f11 ~111~ tJf1IO U \J 1f1fl 'U 

111~1'U 1 l1ucl1 I~'U 691~lri1tJnuti1~1~~fltJl11~1'U 1~i'u \J~ ~flltJ 1 tJff11JffUl'U,rUL1~1'U ~fltJ 111~1'U 'Ufli'u 

... 
fl'U (1J191~1 46 1nflff11J) 

3.1 0 Irlfli'Uti1U~f11~l11flti11 ~~ltJ\J1f1fl'U 111~ltJlLcl1 ~i'UfltJtul91 ~~l11~1'Ulvlfl i l1li1~ltJ 1 'U 
" • u 

• >I" 

l1f1l1ijtJ1J1'Vll1!ml~~ln~11i'u (1J19171 85) 

.Q CII JlQ.I QI 

4. ff'Vl1i'Ufl~~7Ufl~ ~191\J~l11~ltJ 

4.1 lj ff'Vli ~ \J:: ~~ l11~ltJ 1 rr fl tJ l11~ 1tJlvlfl i l1li1~ltJ 1 tJ ~1~11 ~::I'Vlff1~flltJ 1 tJ ~~l1191~ i vii' U 

fl'Utul91 (1J191~1 8 1J1m1 30) 
• u 

4.2 ljff'Vl~~ \J::~'Vl1!~W ~fli'!1JtJ91 ~':hf11~m::'Vl~1~UH~ltJUi'l::fflff~f11~ff ~fl1J i~flltJ 1 'U 30 

" 
ltJ ~ltJ1U'Vl::IUUtJ 1l.iflflf11ufl'4qJ1V1 hJ9ifllufl'4qJl91 il.im~qjl911 rr~lmh,rf1~l'U 1l.ifl'4qJl911 rr~~ff1,rf1 

~ltJi1m1111~Bil.ifltJtul911rrI11~utJ~~91f11~ (1J1m114) 
• u " . .... .. 

mW'Vl'U1tJ'Vl::IUU'U 

iu \J~tJl1~1U'VltJ ~1l11 N1tJ 1vili11 rrlnllfl111JliYUl11UUnfltJl11-31tJ (1J191 ~1 16 1~ ~flfffl~) 

4.4 l11f11~f11h::f1flU~~n\) ~fUB'4qJl91ijff'Vli~\)::'Ufli'um'mh::ntJ 9111J1J1m1 9 (1) l1~fl 

1J191~1 31 (7) Im::1J11l~1 16 1nfll1~-3 ~tJ\)lf1tJ1U'Vl::IUtJtJflltJltJrr1i'J,rUU~ltJ~I~f111~::f1flU~~n\J ~ltJ1U 
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" , 
iMLl1~flL'Yi1'r,iiYi'il::yj~i''UH~'lffl'U (lJlml 34) 

4 .5 nE'YIi~fl i'ULL'YI'U i 'Ufl'4tyl;!11~fl1j'm1.h::~1,j1 l11fl,,!tyl11Vl1~mJfll'il"lVtnV' 'U 15 l'U 

., 'ILl d. ... 0 

'U 'ULL;!1'U'YI'YI~ l'Ufl1~ "lty111Vl1 ~ fl\1fl'Yl1"lV (lJlml 22) 

4.6 nE'YIi~ 'il::L~ Vfll1~fli''UTll'U ~fll'.il1~flfh' ~~lV'illflTl'Ul1l~l'U LL~1~Ln'U fl~~ l~i'! lJ'U~~ 

till1'U~ (lJl~~l 26) 

4 . 7 ~i''Ufl'4 tyl;!nE'YIi ~'Y1 Ti~ w~fli'!lJ'U~~ilfl1~m::'YI~1~1L~ ~~l'U1L"::fflff~flnrl' ~TllJ 1~ 
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