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NITORN WASHIRASAWASS: EFFECTS OF TRANSFORMING CARE AT THE
BEDSIDE PROGRAM ON JOB SATISFACTION OF STAFF NURSES AND
NURSING ERROR RATE AT CRITICAL CARE UNIT OF SAMITIVE]
SUKHUMVIT HOSPITAL. ADVISOR: ASST. PROF. SUCHADA RATCHUKUL,
RN, Ed. D., 127 pp.

The purpose of this quasi experimental research was to compare the nurses’ job
satisfaction and nursing error rate before and afler vsing Transforming Care Al the Bedside
program. Research sample consisted of 30 nurses from intensive care unit in Smitivej
sukhumvit hospital. Research instruments were the training plan, Transforming Care At the
Bedside handbook, nursing error’ document report and nurses’ job satisfaction questionnaires
and all instruments have been tested For content validity and reliability. The Cronbach’s alpha
coefficient of the questionnaire was .89,  The data were analyzed by percentile, mean,

standard deviation and t-test.

The major findings were as follow:

I. The mean score of nurses’ job satisfaction of group using Transforming Care At
the Bedside program was significantly higher than before experiment, at the .05 level.

2. Rate of nursing error from tube dislocation after implementation the Transforming
Care Al the Bedside program reduced 45.26 percent.

3. Rate of nursing error from medication error after implementation the Transforming

Care At the Bedside program reduced 100 percent.
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