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affair. Moreover, the (g e e N opt iBasures of the telecommunication
dispute settiement betwes % i ', igle i Wil The aforesaid objectives will be
pursued by compais b 51%4 ‘ lefhis of g ank . _ €g .. g telecommunication disputes
petween service providers r . \ . A Banada respactively.

According fhp e Erj 6/l b “,_ ave damage resulling from
lelecommunication Servicg v . Al the National Telecommunications
Commission (NTC) by e otection Institute (TCPI) acting as

a body in receiving complaig 8\ evidences and fact.

L

Mevertheless, the st Y. inat seh 3 y re, ‘l"\bﬂ Mne shoricomings. Namely, TCPI has
no legitimate power lo forcggfhe s CVIGE provide _ ipa vl‘ n fact-finding process and mediation.
Furthermore, the procedures éra muc ' memﬁs steps of settlement. Conseqguently. the
establishment of the independent dguld able regulatory organization directly dealing
with the regardeg d¥puty ’

1. ‘1‘ 7* R i ndﬂr#.rimlem of the Act on

the Organization [ i . "- pbadcasting, Television
e ¥
Broadcasting and Telgcgmmunicalio 11
L
2. The commifiee of the Organization should equably consist of repreS¥fitatives from every stakeholder

including service prnwdﬁ‘ mﬁer bodies and mdepen ommittees who have no conflict of interest with

UANENINE

their anrm‘mr;ums and another part should come from the dispute settlement service fees.

ics p@Widers based on

4, The Organization should have auir‘ty lo enforce service “lers to comply with the reu
i I j aclsl mg“mﬁm U

want to be bound or not.
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b) The TIO may investigate the complaint in detail only after the TIO has verified with
the complainant that the complainant has given the member concerned an opportunity to consider

the complaint, and after the member has been notified thatthe TIO intends to investigate the

complaint in detail;
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twenty=eight (28) days after receiving noti atlon that the TIO intends investigating a complainant in
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the complaint because the complainant had not raised the complaint with the member) provide to the

TIO all documentation relevant to the complaint other than documentation containing confidential
information of a third party, who despite the reasonable efforts of the member, has refused to

consent to disclosure of the information to the TIO;
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“ 6.7 Discretion not to Inves ate
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(a) the complaint is frivolous or vexatious or was not made in good faith;

(b) the complainant does not have a sufficient interest in the subject matter of the
complaint; or

(c) an investigation, or further investigation, is not warranted.
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complaint further, where, under paragraph 6.8(b) for example, the complaint is more conveniently or

effectively dealt with by the Australian Communications Authority, the Australian Competition and

Consumer Commission, the courts or any other body.
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6 1 Binding Decisions

After completion of an investigation and in the absence of a conciliated settlement of

a complaint, the TIO shall resolve a complaint:
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iii) by directing a member to attach to a record a statement provided by the

complainant of aﬁrreotlon deletion or ﬂon sought by the compl

ARIANTI AN LN A

provided that the total of such determinations or directions in relation to an individual
complaint are not to exceed in value $10,000; or

(b) by dismissing the complaint.
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