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ABSTRACT

The purpose of this thesis 1s to study the use, the
problems and the usexs' needs f[or reference services of the
university libraries in Bangkok. .The result of this research
will be ugeful as 2 guideline for the university libraries to
improve their reference services in order to effectively satisfy
the users' needs.

This research was done by studying documentary sources
on reference servi¢es in the university libraries, and by
distributing 220 copies of questionaires tc the faculty members
and thé students) of 14 selected) univeredties /v, Kasetsart University,
Chulalongkorn (University, Thammasart University and Srinakharinwirot
University, Prasarnmitr.” 210 copies or /95.45 percenl) of questionaires
were returned. The data gathered were presented in the forms of
Percentage, Means and Standard Diviations.

The result of the research can be summarized that 78,57

percent of the faculty members and 85.71 percent of the students



access printed materials by using reference aids, \57.14 percent
of the faculty members use bibliographies but 57,14 percent of
the students use dictionaries., 98.21 percent of the faculty
members and 98.70 percent of the students come to use reference
services at the libraries by themselves, 57.15 percent of the
faculty members énd 37.01 percent of thesstudents frequently use
bibliographical tools to find out about interesting books,
periodicals and other.primnted materials., 39.29 percent of the
faculty members and 30.36 percent of the students complain about
inadequate accommodation im reference rooms, 71.43 percent of the
faculty members and 62,99 percent of the studants complain that
the numbers of reference bocks in gpecific subjects is limited.
39.29 percent of the faculty memgers complain that the reference
tools are limited but 31.82 percent of the student complain that
the opening hours for reference services are too /limited.  The
faculty members’ needs for reference services include increasing
of reference books in specific subjects, providing photo-copying
service and preparing specific space for studying individually.
The students' needs for reference services include increasing of
both reference books in specific subjects, and Thai refzrence

books, and also providing literature searching service.



Recommendations

1, The university administrators should allocate more
budget for more reference books and reference tools.’

2, Instruction on the use of the library should be
introduced to the students. Informationson libraries should be
given to the faculty members.

3. The libraries should provide information of reference
services regularly.

4. They should provide more reference books both in Thai
and foreign languages.

5. They should provide enough ' seats in the reference
rooms to serve the users’' needs,

6. They should extend library hours,

7. Researches on the same topic shouldialso be done in

other university libraries.
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