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ABSTRACT

Ihe Purposes of the Study:

1« To Study the job satisfaction and dissatisfaction levels

of the teachers at the secondary school level in Education Region 3.

2, To compare how variables such as sex, number of years in
civil service, and different educafional backgrounds effect the job
sati;faction or dissatisTaction of the teachers,

Hypotheses :

1. Job satisfaction or dissatisfaction of secondary school
teachers, based on sex, with regard to the nine satisfaction factors
is significantly different,

2, Job satisfaetion|or dissatisfaétion, according to the
number of years in civil serviée as secondary school teacheré, with
regard to the nine) satisfaction factors in significantly different.

3. Job satisfaction or dissatisfaction, according to differences
‘in educational background, with regard to the nine satisfaction factors-

is significantly different,

Procedures:

The population of this study consisted of 504 teachers at the



secondary school leQel in Educational Region 3. They were from five
provinces: Songkhla, Chumporm, Nakornsrithammara%, Suratthani and
Patthalung.

The instrument used in this study was a questionnaire
concerning nine factors which affect the. job satisfaction or dissa=~
tisfaction of teachers. “Phey are (1) achievement; (2) recognition
(3) the work itself; (4) responsibilitys (5) advancements (6) salary
and collateral benefits: (7) dnterpersonal relations (peers and
superiors); (8) school policy land administration; and (9) working
conditions, The questiomnaire was of ;the checklist and rating scale
types. TFive hundréd four questionnaires were distributed, ané¢ four
hundred forty-three completecd copies (87.90%) were returned,

The data were analysed by using percentages, means,standard

deviations, ené the t-test.
Research Findinss:

1« The factors which affect the Job satisfaction of the
secondary school teachers at an above avsrag; level are recognition,
achievement, responsibility, and thwe wvork itself]

2, The fastoxrs which affcct Job digsatdsfaction of the
seccndary school teachers at a beleow average level are the working
conditions, interpersonal relations (peers and superiors), school
policy and administration, salary and collateral benefits, and

advancement,

3 When the varidbles which effect the job satisfaction or



dissatisfaction of the secondary school teachers in Educational
Regions 3 are comparec, the results are as follows:

31 The Job satisfaction ané dissatisfaction of the teachers,
based on sex, are significantly different at the .05 level.for 2
factors: achisevement and recognitions . The other factors are not
significantly different.

3.2 The job sabisfaetion and dissatisfaction of teachers,
based on number of years dn civil ssxrvice (one to ten yecars and
ele&en or morc years), afe significantly different at .05 level for
énly the recegnition factof. The other factors are not significantly
different.

3.3 The job satisfaction and dissatisfaction of the teachers,
based on educational backgreund (undergrmduate and graduate levels),

are not significantly different for any factor.
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