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NAWARAT  MEETH "“*»-. ; A OF NURSING QUALITY
' 1!‘ AD NURSES.THESIS ADVISOR:
ASST.PROF.CAP
The purpose of thissqualitati vesstudy wa xplore head es experiences of the development of
nursing quality for End of Lif€ Cagel Fotufcen héad purses who hadiexperiences of End of Life Care in a
selected university hospital pafticipatec dy. In-depth tape-recorded interviews were used to collect

lysis method of Colaizzi.

The expericiiees ad fAurses regarding the avement of nursing quality in End of Life Care
reflect 3 areas of importance: j gefhent must be based ients’ and relatives’ needs 2) Care
management must confo al stands :.j e manageme ust be based on the palliative needs
of patients. In the developr ' ity Ef fe-@are i Ng two parameters must be considered: 1)
the policies of the hospital and 2) person , GISCICiICe ortance 0f enabling a peaceful end of life for the
patient. As for the phases of d '-’gi"{-ﬁt ‘_ly- urs| nd of Life Care. head nurses must: 1) Manage
the care with understanding (1.1) Prepare and staff appropriately (1.2) Improve staff

capability to deal With co! ased on standards of practice

2) Pay attention (OreaTE smana i Ciiiciit ,_"_‘__‘,‘_‘__‘_'f'_"“’"“"’""""m"‘""'"_:' tients’ problems and needs
(2.2) Continue to in lopment of nursing quality for
End of Life Care shoul ' ro\rlde the following o patients and their ies: (1.1) Enable them to cope

better with lhreatemng situations (1.2) Help them to go through the dying process peacefully (1.3) Reduce
patients li pro f 1i should lead to: (2.1)
Sansfaclﬁ ﬁ ﬁf u llﬂwﬁ wg:;ieﬁ:‘:ﬁﬂ knowledge (2.3)
Acccptanc om the multidisciplinary team working in the department. 3) Beneficial effects for the

organizations concerned will (3.1) Conmblﬁ to the lmproveme“d quality of care and”) Establish a

RN UL VINENRE

The results of this study give an underst
regardlng the development of quality nursing for end of life care. Nurse executives could use the findings of
this study to motivate and support head nurses in the development of quality nursing care.

Field of Study :.......Nursing Administration...Student’s Signature : NM}\W\‘Q&' M‘h“\m“

Academic Year:....... 2009 .. e Advisor’s Signature :
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