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## 5077651736: MAJOR NURSING ADMINISTRATION

KEY WORD: SERVANT LEADERSHIP / CONSTRUCTIVE ORGANIZATIONAL CULTURE /

EFFECTIVENESS OF PATIENT UNITS,
NUTCHAKORN THEHQPAKARN: RELATIONSHIPS BETWEEN SERVANT
LEADERSHIP OF HEAD NURSES, CGNSTRUC"TIH:E ORGANIZATIONAL
CULTURE AND EFFECTIVENESS OF PATIENT UNITS AS PERCEIVED BY
PROFESSIONAL NURSES, REGIONAL HOSPITALS UNDER THE JURISDICTION
OF MINISTRY OF PUBLIC HEALTH, SOUTHERN REGION. THESIS ADVISOR:
ASST. PROF. SUCHAPARATCHUKUL. Ed. B, 169.pp.

The pm‘pum__if"ﬂﬁssft;ady were to'examine the relationships between servant leadership of
head nurses, cunsiﬂﬁ':t;ive .rgamzatmml cLil_l'im and effectiveness of patent units as perceived by
professional nurses, rr.ﬁtmai Hasﬁl;als under ii!.‘.jlm.idlcnm‘l of ministry of pubic health, southemn
region. The study subjnct;‘?i‘:unﬁﬁtud of 349 pmfussimal nurses whe had more than 1 year working
experience, in regional Hnspltﬂh under Iht-. jurisdiction of ministry of pubic health, southem region
selected by simple random sampling technique. 'I'l'r.'tmh instruments were three questionnaires:
Servant leadership of head nurses, mve organizational culture, and effectiveness of patient
units. All questionnaires were tested for content validity and the reliability with Cronbach’s alpha
coefficients of 34, 96 and .94, respectively. Statistical method of i‘oqunncy, percentage, mean,
standard deviation, and Pearson’s product mmuntmhﬁm coefficient. Y

The major findings were as follows:

|. The overall effectiveness of patient units, servant leadérship of head nurses and
constructive organizational eulture as perceived by pﬁ&ssional nurses, regional hospitals under
the jurisdiction of ministry of pubic health, southern region were abthe high level (X = 3.63, 3.62
and 3.73 respectively).

2. There were moderately significant relationship between servant leadership of head

niirses, constructive organizational culture and effectiveness of patient units at p < .05 level

Field of Study:...MNursing Administration...Student 's Signahm::.ti : é“‘"al

(r=.497 and .631 respectively):

Academic Year: ............2009..............Advisor "s Signature:'=!
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Reliability ¥2angunaaadly

Reliability Usz@nsuavesriofil e

Scale Mean if | Scale Variance Corrected Item Alpha if Item

Item Deleted if Item Deleted | Total Correlation Deleted
Al 49.9333 25.2368 .5667 .8302
A2 49.7000 27.0448 08 .8413
A3 49.4333 26.2540 .5941 .8292
A4 49.4333 28.0471 53518 .8423
AS 49.1667 28.0747 .3965 .8401
A6 49.1333 28.3264 4676 .8382
A7 49.4333 29.7023 1332 .8504
A8 49.2333 27.4264 4568 .8370
A9 49.7333 262713 .5034 .8343
Al0 49.7667 27.5644 2520 .8535
All 49.6000 26.7310 .6855 .8273
Al2 49.8333 26.9023 4269 .8390
Al3 49.8667 24.3954 7048 .8201
Al4 50.0667 25.2368 1344 .8204
AlS 50.0000 26.4828 .5483 .8317

Reliability Coefficients

N of Cases= 30.0

Alpha =

.8453

N of Items = 15
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Scale Mean if Item | Scale Variance if Corrected Item Alpha if Item
Deleted Item Deleted Total Correlation Deleted
Al6 117.6000 395.9724 5730 9637
Al7 117.7000 390.7000 5939 9637
AlS8 118.0667 394.7540 .6894 9632
Al19 117.6333 397.6195 4426 9645
A20 117.5000 394.7414 5510 .9639
A21 117.6333 402.3092 3915 9646
A22 117.6667 395.6092 3893 9631
A23 117.8000 392.2345 .6188 9635
A24 117.8667 391.0851 .6387 9634
A25 117.5000 396.8793 5814 9637
A26 117.7333 391.1678 .6705 9632
A27 117.8667 387.2230 7526 9628
A28 117.9667 405.6885 2816 9650
A29 117.5000 388.3276 7451 9628
A30 118.1333 385.1540 .8322 9623
A3l 117.7667 391.0816 .6796 9632
A32 117.8333 383.8678 .8057 9624
A33 117.9333 388.2713 .6802 9632
A34 117.8667 385.0851 7491 9628
A35 117.7667 389.1506 .7039 9630
A36 117.9667 401.8954 4499 9643
A37 118.0667 392.5471 7715 9628
A38 117.7333 389.9264 .7480 9628
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Scale Mean if Item | Scale Variance if Corrected Item Alpha if Item
Deleted Item Deleted Total Correlation Deleted
A39 118.0333 399.9644 4485 9643
A40 117.7667 396.3230 5178 9640
A4l 117.8333 396.0747 .6563 9634
A42 117.7667 379.8402 .8099 9624
A43 117.7333 396.4092 7 OM] 9637
Ad4 117.6667 404.8506 .3054 9650
A45 117.7333 392.2713 .7630 9629
A46 117.6000 395.5586 .6258 9635
A47 117.9667 388.1023 6902 9631
A48 117.6667 391.1954 6296 9635
A49 117.9333 387.9954 .6606 9633
A50 117.8333 387.5230 7341 .9629
A5l 117.9000 391.2655 .6430 9634
A52 117.8667 386.3954 .8602 9622

Reliability Coefficients

N of Cases=  30.0

Alpha= 9644

N of Items = 37

161



Y d 4
Reliability ’JWi!ﬁiiuﬂﬁﬂﬂﬁ!mﬂﬁ%lﬁﬁiiﬂ

Scale Mean if Item | Scale Variance if | Corrected Item Alpha if Item
Deleted Item Deleted Total Correlation Deleted
AS53 94.5000 167.8448 4868 9431
A54 94.4000 165.4897 71356 9411
ASS 94.8333 166.6954 7YY 9423
A56 94.4667 163.9816 .7596 .9407
A57 94.7333 163.9954 .6127 9418
A58 94.8333 166.2126 .6068 .9420
A59 95.1000 162.6448 .6370 9416
A60 94.9667 162.7230 7013 .9409
A6l 94.8667 165.1540 .5686 9423
A62 94.8000 162.8552 .6208 9418
A63 95.1667 168.4885 4098 .9439
A64 94.9000 166.9897 .5036 .9430
A65 95.2000 169.8207 4172 9437
A66 95.1000 168.5069 4730 9432
A67 94.8000 161.2690 7968 9399
A68 94.7667 164.5989 .6656 9414
A69 94.9333 163.1678 .6325 9416
A70 95.0667 159.7195 7389 .9403
A7l 95.0333 160.3092 6717 9412
AT72 94.9333 161.0989 .6991 .9408
AT73 95.1667 158.1437 .6984 .9409
AT4 94.7667 165.1506 .5106 .9430
AT5 94.7333 169.7195 .3340 .9447
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Scale Mean if Item | Scale Variance if Corrected Item | Alpha if Item
Deleted Ite let Total Correlation Deleted
A76 95.0333 : \ 7280 .9405
AT7 95.0000 .000C 85 9437
A78 95. 4000 s 60.8@ = —— . 9410
A79 | 95, - 30851 | 670 9444
A80 95.0 713 9417

Reliability Coefficients
N of Cases = .0 N =

Alpha= 9440
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Reliability Usz@nsna

Scale Mean if | Scale Variance Corrected Item Alpha if Item

Item Deleted if Item Deleted | Total Correlation Deleted
Al 51.4413 30.4369 .3902 .8587
A2 50.7135 31.5096 5198 .8475
A3 50.7880 31.3630 .5530 8460
A4 50.5931 31.3685 .5369 .8467
AS 50.5960 32.0921 4758 .8498
A6 50.5473 32.4784 .5307 .8488
A7 50.5817 32 . 1521 .5370 .8479
A8 50.4642 31.8586 .5042 .8485
A9 51.2321 30.1960 4959 .8493
Al0 50.6734 30.8987 5180 .8473
All 50.7077 31.3224 5832 .8449
Al2 50.9742 31.1114 4765 .8497
Al3 51.1318 30.5688 .5345 .8464
Al4 51.5587 30.0806 4760 .8512
AlS 51.1777 31.3534 5078 .8480

Reliability Coefficients

N of Cases = 349.0

Alpha =

.8573

N of Items =15
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Scale Mean if Scale Variance if | Corrected Item Alpha if Item

Item Deleted Item Deleted Total Correlation Deleted
Al6 130.3754 561.8673 71927 9745
Al17 130.4900 563.5150 .7956 9745
Al8 130.4413 563.7243 1871 9745
Al9 130.4040 563.7530 7782 9745
A20 130.2951 565.2374 1747 9745
A21 130.2321 566.9891 .7439 9746
A22 130.3496 563.6246 .8039 9745
A23 130.3926 560.6874 .8316 9744
A24 130.4670 559.1807 .8380 9744
A25 130.1777 563.3534 WOl 1 9746
A26 130.4756 562.0547 .7509 .9746
A27 130.1777 562.1235 7999 9745
A28 130.2779 563.6553 7812 9745
A29 130.3610 558.7716 .8532 9743
A30 130.5645 557.9362 .8467 9743
A3l 130.5473 563.2140 7709 9746
A32 130.3410 561.4437 7984 9745
A33 130.5158 562.0838 7752 9745
A34 130.5616 559.4193 8131 9744
A35 130.3352 564.1775 7991 .9745
A36 130.3610 561.8693 .8229 9744
A37 130.3725 563.5735 .8341 9744
A38 130.2980 566.7730 7885 9745
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Scale Mean if Scale Variance if | Corrected Item Alpha if Item

Item Deleted Item Deleted Total Correlation Deleted
A39 130.2923 567.3109 .7609 .9746
A40 130.2779 565.2472 7953 9745
A41 130.2149 563.5830 7730 9745
A42 130.3524 559.2921 8121 9744
A43 130.3266 566.3987 .6983 9748
Ad4 130.1175 566.5867 7445 9746
A45 130.0573 563.1461 7878 9745
A46 130.1805 563.6656 .8133 .9744
A47 130.4069 559.8914 .8166 .9744
A48 130.3152 56312837 .8257 .9744
A49 130.3954 563.3604 .7969 9745
A50 130.4670 564.7037 7821 9745
A5l 130.5473 558.5646 8175 9744
A52 130.5129 560.1184 7870 9745

Reliability Coefficients

N of Cases = 349.0

Alpha =

9749

N of Items = 37
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Scale Mean if | Scale Variance if | Corrected Item Alpha if Item
Item Deleted Item Deleted Total Correlation Deleted
AS3 100.5043 176.2105 .5686 .9580
A54 100.5043 176.5725 5761 .9580
ASS 100.5530 174.8858 6279 9576
A56 100.6218 175.4140 6317 9576
A57 100.6418 175.3627 .6374 9575
AS8 100.6963 174.1374 .6602 9573
AS9 100.7736 173.6584 .6497 9574
A60 100.6877 172.5602 .6960 9570
A61 100.6963 172.1086 177 9568
A62 100.6934 171.9029 7508 9566
A63 100.8854 172.3087 .6491 9574
A64 100.7622 175.0956 6296 9576
A65 100.9398 173.2406 5974 9578
A66 100.7851 172.7612 .6586 9573
A67 100.6648 172.6775 .6920 9570
A68 100.6991 172.6190 7056 9569
A69 100.7450 172.3285 7015 9569
A70 100.8109 170.7687 .6967 9570
A7l 100.8424 169.6561 7080 9569
A72 100.8367 169.9244 7161 9568
AT73 101.0372 168.2314 6868 9573
AT74 100.5788 173.7675 6724 9572
ATS 100.7307 172.6341 7088 .9569
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Scale Mean if | Scale Variance if | Corrected Item Alpha if Item

Item Deleted Item Deleted Total Correlation Deleted

A76 100.7278 7146 9568

A77 6588 9573
AT8 87U | 1710 529 9565
A79 —= | - 9591
AS0 | 1010602 | = 9576
Reliabili R

N of CasesA= 9.0

Alpha =+7.9587
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