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ABSTRACT

The purpose of this thesig is to study the effects of
administrative factors to the morale of Fedders Marketing Services

Company employees,

In carrying out this research, data were collected in
May 1977 by distributing designed questionaires to 103 sampling

employees in A¢counting and Finance Department, Systems and

Planning Department; Service and Operations Bepartment and Bersonnel

Department,

The administrative factors are divided into 9 fellowing
functions: Working Conditions, Welfare, Opportunity of Advencement,

Co~ordination, Working Security, Working Relationship and the



Structure of Company, Employees! social background is also

classified into age, Education, I .1 status, Length of service

and type of Emplcyees, The »] ﬁ.' ground and administrative

factors are studied =

The resul ted that employees'

social backgrounc and morale of

Fedders Marketing
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