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This study

communicative role

5

The Communicative Role of Commanders Resulting
in the Morale of their Subordinate in Risk-prone
Units Situated in Harsh Areas: A Case Study of
Border Patrol PolicesPlatoons in the Second

Area of the Border Partrol Police Commande.
Poligce™ldeutenant Likhit Suthapindu
Associate Professor Sirichai Sirikaya, Phe.D.
BUblicjRelatichs

1961

ABSTRACT

aimed at finding the nelationship between the

of the border patrol police commanders and the

morale of their“force within the platoons under, risk-prone

mission, situated in harsh-conditioned areas 1n the Second Area

_of the Border Pafrol Police Command. The sample selected for

use in this study was six platoons of border patrol police; the

first three=incated

around jprovinces ymory regions?, adgjacents; the

last three stationed along 'the Kampuchea border 1ine. " These

six platoons hold the top sixf{ranks of themsmost risk-prone jplatoons

situated in harsh-conditioned arcas in the Second Area of the

Border Patrol Police Command,.

With regard to the communication aspects, the researcher



arrived at forming the variables through 11 border patrol police
specialists, with aditional Suggestion from his academic advisor in

conjunction with his own past experience, With regard to the
morale aspects, the researcher accumuleted’ them from previous

research reports, specifically done on mogale topics, for use as

guidelines in this study.

Data were coll€cted” through questionnaires, especially 183

most complete ones or 87.14% 61 the sample sroups

The research gvas jbased on the following six hypotheses:

l. Salaries and pen diem, welfare service, tr#ining, personal
visits by commanders and communications from the platobn commanders
are relevant to the morale of the subordinates in the risk-prone
units situated in harsh—ﬁonaitiOLed LTS,

2e The communication—of the platoon commanders, charac=~

terized by the modes of communication, formal and informal, in the
platoon units, ares .slialisticalidy-cignificainle

3; The communication of the platoon commanders toward their
subordinates, characterized by the four methods of communication,

namely: organized group#cemmunication, umorganized group commuﬁication,
face-to-face communication, and.two-step flow of communication, in

the border patrol police platoons, are not statistically significant.

kg ©Tif {divided Béecording lto the develslof morale(Aighymiddle,

low), ~there will be statistically significant differences, as follows:
a) there are differences between the modes of formal

and informal communications from the platoon commanders toward their

subordinates of high, middle and low morale.,



e

b) ‘there are statisticallv significant differences
among the four methods of comwmunication, namely: organized group;
unorganized group, face-to-face, and.twofstep flow communicaticns,

5. There are no statigtically significant differences in
the modes qnd the methods of communicatiqn betwsen tﬁe Border Patrol
Police Platoons situated between Jthe precvinces! or reglons!'! adjscents
and situated alongothe Bopder line

6o Charact?rized by the ‘methods and modes of communication,
each communication‘paftern iy reTated to the mofale of the Bofder

Patrol Police af diffTe gent TeVeds=ef importanca,

Accarding te the testing oi ﬁhe hypotheses, hypotheses
No.2, No.3, Nooﬁ and No.§ were-acceptedi Howevef, the first hypotheses
proved that communication of  tie platocn commanders significantly
“correlated only with moralé of the subordinates. Also, for the fifth
hypoth ses, the method of the informal erganized group commumicaticn
and the method of the informal two-step flow Qf cdmmunication are

™

statistically si@nificant among the different Sorder Fatrol Police

p¢atoonu ]ocaterQ in these two arcas.

In addition, the researcher found that the formal organized
group communication of) tie| platoon eomianders axet.of basic importance
and.aré most indicative of tHe mcrale level™of the force unit. The
least indicative of the morale is the formal fwo-step flowsof

communicationsme thode.

Based on the results of this study, the researcher suggested
the proper use of communication by the platoon commanders in order
to result in upholding the morale of the Border Patrol Police of

the Second Area of the Border Patrol Police Comhand.
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